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Introduction to Collaboration

Collaboration, also known as Virtual Meeting Rooms, is a cloud-based service hosted
by Fusion that combines audio, HD video, screen sharing, messaging, and presence in
one virtual meeting. The MobileConnect client is required to act as the Host in a
conference. The MobileConnect client or a web browser can be used to join a
conference.

This manual is intended for Collaboration End Users.

This document does not describe the general use of the MobileConnect client. For
information of other features of MobileConnect, see the MobileConnect User Guide.

Client Requirements

This guide corresponds to:

e MobileConnect for Windows and Mac version 5.5.0
e MobileConnect for iOS version 5.5.3
e MobileConnect for Android version 5.5.3

Collaboration is available for use with MobileConnect for Windows and Mac version
5.2.0 or greater and with MobileConnect for iOS and Android version 5.2.2 or greater
but may behave differently than noted in this document.

Guest Web Browser Requirements

Guests can use Chrome, Firefox, Opera, or Safari to join a conference as a Guest. The
following browsers are supported:

e Chrome version 70 or greater
e Firefox version 63 or greater
e Opera version 56 or greater

e Safari version 12 or greater
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User Roles in a Conference

Each member of the Collaboration conference has a role: Host, Participant, Presenter,
or Guest. In addition, an Administrator must enable Collaboration and do some setup
prior to the first conference. The member's role in the conference defines what tasks
they are able to perform during a conference. Some of these tasks are shared by all of
the members of the conference. Others are held only by members with a specific role.
For example, while most roles allow a user to attend a conference, only the Host can
create and schedule the conference.

This section provides an overview for each of the Collaboration roles.

Host

Every Collaboration conference needs to have a Host. The Host is responsible for
creating the conference and managing the conference while it is in progress. The
conference uses the Host's bridge. During the conference call, a desktop Host can
share their screen, send and receive video, allow a desktop Participant to share their
screen, adjust the video layout, and manage the participants. A mobile Host can send
and receive video, allow a desktop Participant to share their screen, adjust the video
layout, and manage the participants.

Being a conference Host — Desktop

Being a conference Host — Mobile

Participant

A Participant is a conference member who joins the conference through their
MobileConnect softphone on a desktop computer or a mobile device. Participants
receive conference audio, conference video and conference screen share through
MobileConnect.

Being a conference Participant - Desktop

Being a conference Participant — Mobile
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Presenter

The Presenter is a MobileConnect Participant who is currently designated by the Host to
share their screen during an active conference. The Host will likely be the initial
Presenter, but any desktop Participant who is connected to the conference using a
MobileConnect client can be designated as the Presenter by the Host.

Being a conference Presenter — Desktop

Guest

A Guest is a participant who joins the conference through a web browser rather than
through a MobileConnect client. The Guest see the screen share and the Participants
panel during the screen share. The Guest can send and receive audio, or audio and
video through the web browser, or they can dial in to the conference separately.

Being a conference Guest
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Being a Conference Host — Desktop

Every Collaboration conference needs to have a Host. The Host is responsible for
creating the conference and managing the conference while it is in progress. The
conference uses the Host's bridge. During the conference call, a desktop Host can
share their screen, send and receive video, allow a desktop Participant to share their
screen, adjust the video layout, and manage the participants. A mobile Host can send
and receive video, allow a desktop Participant to share their screen, adjust the video
layout, and manage the participants.

Conference Settings

Before starting the first conference, the Host should review their conference settings.
Conference settings can be found in Preferences. These settings control conference
moderation, and PIN/Passcode requirements, the conference information that is sent on
an invitation, default video settings, and conference recording options. You can also find
information on conferences that you hosted in the past.

Preferences

The settings in Preferences apply to conferences that you are hosting. To access the
conference preferences, click Softphone > Preferences (Windows) or MobileConnect
> Preferences (Mac). Choose the Conferences panel. You can also access
Preferences from a conference you are hosting by clicking the lock icon and clicking
Manage PIN/Passcode.

When you make changes in Preferences, the Collaboration Management User
Portal is updated with the changes.

Preferences Window

Freferences -
Appicsten Eonfarences

Aleris. B Souras

Dewces T

Shariout Keys Require FIN/Passoode

Cais

Conlemrces on =y beidgd start
Conference

& Whan sny parthopant jrm
Dinly when e has ming

ared =nd Tt atter the Foad lmaves

ox Cancel
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In Conference

fh v o B
e i T Eprpp——————
b Famccse Rpgianed 1o foan

Awnuage PIH Passoods.

PIN/Passcode

If you want your conferences to require a PIN for conference members to join, enable
Require PIN/Passcode. With Require PIN/Passcode enabled, you can set the
Participant PIN you want to use for the conference. This Participant PIN applies to
conferences that are joined while this setting is enabled.

Tip: If you enable Require PIN/Passcode or change the Participant PIN after you send a
calendar invitation for a conference, the PIN applies to upcoming scheduled conferences but the
PIN is not updated in the previously sent invitations. Make sure to update the invitation or send
the PIN to conference invitees in some other way.

When Conferences Start and End

A conference can start only when the Host arrives or it can start when any conference
member arrives. If you set Conferences on my bridge start to Only when the host
joins, you can also set the length of time that a conference can continue are you have
left the conference.

If When any participant joins is selected for Conferences on my bridge start, the
Host is not required to join. This is useful when the Host is unavailable for a recurring
conference.

If Only when the host joins is selected for Conferences on my bridge start, the Host
must join the conference in order for other conference members to be able to join. The
Host should join the conference promptly as the conference will not start until the Host
arrives.

Conferences on my bridge start:

e When any participant joins.
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e Only when the host joins

and end after the host leaves

e immediately
e 1 minute

e 5 minutes

e 10 minutes
e 15 minutes
e 30 minutes

When the overrun time is reached, conference members hear a message that the
conference has ended.

Collaboration Management User Portal

The Collaboration Management User Portal is used to configure settings for the Host's
conference bridge. To open the Collaboration Management User Portal, click @ User
Portal on the resource panel and click Collaboration Management.

Stretto User Portal E

Collaboration Manage...

B A W O =
Eﬂna Leams
If you do not see & User Portal on the resource panel, go to the View menu and

select Show User Portal. If you do not have see Show User Portal in the View menu,
check with your Stretto Administrator.
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softphons | Miew Lontacts  Help
# Shaw Dialpad

+ Show Contacts

= Shaw Favarites PEX - Bria Flish = R

e

< Shaw Histary X -
[ show user Fona | ’
Akways an 1lop
Meronas b - L
Videa :

The Collaboration Management User Portal consists of two options: Configure
Settings and Conference Records.

(N Collab Man.__ :

Brandi Hart's Confera...

Configure Settings

Conference Reco...

_hrlps ficollab counterpath co

o ow O @@
43 CoumTeRPaTH

Configure Settings is used to configure the default settings for conferences where you
are the Host.

Conference Records provide information on conferences that you hosted in the past.

Tip: On Windows, you can detach the User Portal in to a separate window by clicking
B2l Detach window. Click I Move back to main window to move the User Portal
back into the MobileConnect softphone.

Cellaboration
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Configure Settings

Configure Settings in the Collaboration Management User Portal is used to
configure the Host's conference bridge settings: General Options, Conference
Moderation, and Conference Recording.

Note: You must scroll to the bottom of Configure Settings and save your changes before they
take effect.

General Options

General Options establish the default settings for the Host's conference bridge. Some
of the video settings can be changed during a conference as well.

General Options Settings

Title: Type a short title for the conference. Descriptive titles with a consistent naming
scheme can helpful when reading conference reports. The Title appears in the calendar
invitations and in History.

Description: Enter a description of the conference. This is a free-form text box for any
notes you might have. The Description appears in the email summary and in History.

Email Summary: If Send email summary after conference ends is selected, the Host
receives an email summarizing the call: user info, SIP address, display name, XMPP
name (if applicable), time stamps, and link to a recording (if enabled). The Administrator
must have the Host's email address configured properly for this function to work.

Entry/Exit tones: If Play tones when participants join or leave the conference is
selected, conference members hear a tone every time a conference member joins or
leaves the conference.

Conference Profile: Select 720p or 1080p as the default resolution for Hosted
conferences. All video streams at this resolution if available. If a conference member is
sending video at a lower resolution, their video appears in the lower resolution in the
video stream. 1080p video provides a crisper image but uses more data than 720p.

Default Video Layout: Select Grid, Focus, Ribbon, or Townhall as the default layout
for you conference.
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Focus: There is one main video feed — the video floor - that is larger in size than
the rest of the video images. The other video images appear in a grid around the
video floor. The video floor displays the person who is currently speaking and
switches as the speakers change, or the person the Host has assigned the video
floor to.

Grid: Video images appear equal in size in a rectangular grid formation. There is
no video floor.

Ribbon: There is one main video feed — the video floor — that is larger in size that
the rest of the video images. The other video images appear in a ribbon below the
video floor. The video floor displays the person who is currently speaking and
switches as the speakers change, or the person the Host has assigned the video
floor to.

Townhall: Only one video feed — the video floor — is displayed. The video floor
displays either the person who is currently speaking and switches as the speakers
change, or it displays the person that the Host has assigned the video floor to.

Video Name Tags: Select Show Name Tags to display the conference member's
display name on their video stream.

Conference Moderation

Conference Moderation determines whether a PIN is required to join the conference,
whether the Host needs to be present to start the conference, and what happens when
the Host leaves the conference. These settings can also be changed in Preferences >
Conferences as well. When you make changes in the Collaboration Management
User Portal, Preferences > Conferences are updated with the changes.

Conference Moderation Settings

Moderator PIN: If the conference is moderated and the Host dials in directly to the
bridge, the Host must enter the moderator PIN to start the conference.

Participant PIN: If the conference is locked, conference members are prompted to
enter this PIN to join the conference. The Host gives this access code to conference
members before they call in.

Moderation: Select Conference starts only when host joins if conference members
should wait in a virtual lobby until the Host joins the conference. If Conference starts
only when host joins is cleared, conference members join the conference immediately
without waiting for the Host.
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Grace Period After Host Leaves: This setting specifies how long conference members
can remain in a conference call after the Host has disconnected. After the time has
elapsed, conference members are notified that the session is closing before they are
disconnected. Select 0 Minutes, 1 Minute, 5 Minutes, 10 Minutes, 15 Minutes, or 30
Minutes.

Conference Recording

This section is used to set up network conference recording. The Host can record the
audio or the audio and video portions of a conference, and they can set up Automatic
Conference Recording.

Each conference can use a different Dropbox account using a Dropbox token:

e Users can generate an access token for their own Dropbox account and enter it
into MobileConnect through the Collaboration Management User Portal.

¢ An administrator can acquire an access token from each user and add it to the
conference settings in Stretto Admin.

Note: An account with Dropbox is required to use this feature. You can read more about
acquiring Dropbox access tokens at dropbox.com.

Conference Recording Settings

Automatic Conference Recording: Select Start conference recording after 2
participants join to automatically record conferences with no user intervention.

Automatic Audio/Video Recording: If Audio Only is selected, only the audio portion
of the call is recorded. If Audio Only is cleared, both the audio and the video portion of
the call are recorded.

Dropbox Token: The access token that allows MobileConnect to link to Dropbox. The
Administrator can add the Host's token or the Host can use the Set up Dropbox link and
the Dropbox Token populates.

Set up Dropbox: A web link to Dropbox. If the Host does not have a Dropbox account,
they can create one here. If they have a Dropbox account, the Host signs in here. When
the Host has created or signed into their Dropbox account, a window appears asking
permission to allow MobileConnect to access to Dropbox.
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Conference Records

Conference records in the Collaboration Management User Portal contains a list of
hosted conferences with the date and time of each conference. Each entry can be
expanded to show more data, but only one entry can be expanded at a time.

The expanded entry displays the start and end time, the number of conference
members, and the conference members that joined the conference, and how they joined
the conference. Participants who joined the conference using MobileConnect do not
display their phone number. Instead, you will see something like guestP8hzjYPLpikL
where P8hzjYPLpikL is a randomly generated string that changes with each
conference.

If you created a network recording for a conference you hosted, you can also access
the recording from Conference Records.

The following is an example of an expanded entry in MobileConnect for Windows.

Dec 11, HAT 4:41:11 Pl

Start: Dec 11, 2007 £41 11 PM
End: Dac 11, 2017 44521 PM
Participants: 2
Delete Record
# Type Name Number Call time:
0 DIAL_IN Ava Phillips guesiBaABEHRWGHG 0.04 09
1 BRIA_MCIEI!.E Jack ﬁhapar-:l 1443 00324

You can delete a record by clicking .~ Expand to expand the record and clicking Delete
Record.
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Scheduling or Starting a Conference

The Host is responsible for creating a conference — either by scheduling one in advance

or starting one immediately. The Host's conference bridge is used for the conference.

The Host's settings in Preferences and the Collaboration Management User Portal
determine if the Host is required to join the Collaboration conference in order for other

conference members to use the bridge.

Scheduling a Conference

A scheduled conference is useful when you want to book the conference time with
conference invitees in advance and for setting up recurring meetings.

Conferences are scheduled using your default calendar application.

To Schedule a Conference

Windows

1.

Click = Start or schedule a conference on the on-screen phone. A list of
conference options appears.

| e o [ ¢

@ M:.l SIF Aocount = 2
f,:;| v W] ——
| Enter name or purmber - |'s- v

Click Schedule a conference.... MobileConnect opens your default calendar
application.

G Frvalable ™ Wl |
(B iy P Accourtt = Start a Candarance Now
[ schacue a Corterence.. |
0~ |
L Copy Conference Link bo Clipsoard

"

Add invitees, edit the Start time and End time, and edit any other details you
would like to change in the invitation.

@ Fusion 2020 - All rights reserved#
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If the conference requires a PIN, the PIN appears in the invitation. If your
conferences normally do not have a PIN, but you plan on setting one for this
specific conference, you can add it to the invitation now.

If you want the conference to recur, make sure to set the recurrence to the
invitation.

When the invitation is ready, click Send.

The example below shows a calendar invitation using Microsoft Outlook.

e oparee e bt el I T mesig

—% Ea ik b, ¢ e (e
Sarad argiee] Bria StiFma Mesting
Updnin Lacaiinn - e
Start e | Tus TELENT = e + L ity verk
Fndnme  |Tus TLENGOIT = |aznma

Your've been imvibed to the conference o apddlp o ppy pheg o, com !
Canference hle: Collsboration confermnce
= Group; Zigpyphene, mm

*  Particpant Pik:
®  Bridge A1 1234

Cirsct Rridge 1P acdkdren: i
Confarsmos ACoecks Mumbar gp 12348
Toa oin weing Brta: bt tcolah coustepath com 4430intA BCIEF GHL coustepas, com

Tio join g @ wib biowsiar, e
proup=caunimpai comibidge= 15

The invitation is sent to the invitees' email.
Mac

1. Click & Start or schedule a conference on the onscreen phone. A list of
conference options appears.

Anstercs Smann s
Bicsilable = [ -
Farqgsieg Acrsam

@ HyISIF Aocount * an

)~ ) ——

| Enter name or rurnber - | { -

2. Click Schedule a conference....

€ it = o2& O |
@ H;-IEI-Fi Aok = Start a Cordarence Mow
c [ sehedue a Comterence... |
3 - ‘l] Copy Conference Link to Clipboard

EFEST Mol &F Hlaivbe - t - |
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3. Do one of the following:

Mac calendar

Choose the Calendar you want to use to add the conference. Open the calendar
event that is created and add invitees, edit the Start time and End time, and edit
any other details you would like to change in the invitation.

Other calendar

Add invitees, edit the Start time and End time, and edit any other details you
would like to change in the invitation.

The invitation is sent to the invitees' email.

To Edit or Cancel a Schedule Conference

1. Open your default calendar application.
2. Open the meeting and change the details of the conference or cancel the meeting.
3. Send the update or cancellation to the invitees.

Your calendar app sends the meeting update or cancellation to the invitees' email.

Starting a Conference

The Host can start a conference and add conference members or the Host can start a
conference that was previously scheduled. The Host can start a conference from the
on-screen phone, from History, from Messages or from a link.

Using the On-screen Phone

You can start a conference directly from the on-screen phone.
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To Start a Conference from the On-screen Phone
1. Click & Start or schedule a conference on the onscreen phone.

L v = -
@ My S:IF :-:vI:u.:uLnt - an
@ s ‘i‘ #_ -
| Ember name or rurnber - |t~. -

2. Click Start a Conference Now.

€ it = B |
@ Moty SIP el | 5tart a Cordarance Now
c Schaduke 3 Corferende..
— ]
j = 4 Copy Conference Link bo Clipsoard
ERBGE PSS & M - t . |

The conference console opens.

Using History

You can start a conference from History using the short-cut menu or the expanded
History entry.

To Start a Conference Using the History Shortcut Menu

1. On the History tab, find a call entry for a previous conference that you Hosted. To
make the search easier, filter the entries to only show conferences. The entry
displays Hosted Conference.

Confersnce = E

Conlesene (1)

e Tedny
!_E“I Bryae Gresne FEa A
i_‘_,_l Hested Conference (1)

srRncE

lrandi Hart = Cand

2. Right-click (Windows) or Control+Click (Mac) on the conference in
MobileConnect's History and click Start a Conference Now.
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_ iZonference ™= E
|
F :-Im.—hul Cantaranca (i et

Feame | Shait & Conferere Mow |
elate
Dresheele Al Filteresd
Ciopy Imwrtation Link
Fugort Call Histary

The conference console opens in a new window.

To Start a Conference from the Expanded History Entry

1. On the History tab, click on a grouped entry for a conference that you Hosted. To

make the search easier, filter the entries to only show conferences. The entry
displays Hosted Conference.

Confersnce = m

‘-'"l Crnilemen e (11 edny
WEN  Pryerm Gresne REEH

Heskad Comsaranes i

Hrandi Hart = Cand

The group expands.

2. Click Start.
 Sear - al = [a]
Conferamnce [1) —
'_"l Eirgan Greene TS Al
P e ]
'r._ Erandh Haet's Conif.. Stnd

s CalSomen Sharsg Todny
43m = 130 AW

The conference console opens.
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Using Messages

You can start a conference from an IM or a chat room or you can start a conference
using a link from a previous invitation.

To Start a Conference from an IM or Chat Room

1. Open the Messages window.

2. Open the conversation you want to start a conference from. You can start a
conference from an IM in the People section or from a chat room in the Rooms

section.
Gﬂqan Greene L, o0 & e m Human Resources = EI v
hiaslable €3] Add a topic o)

The MobileConnect conference console opens and MobileConnect sends an IM or a
group chat message with a conference link.

Pax= jpn rey conlmercs
R CSPAT R Do S e L) SO0 e on
B iaw
(L

Using a Link

The Host may have sent a link in an email invitation or through some other method.

To Join from an Email

e Click the link beside To join using Bria. The following example is an email
invitation in Microsoft Outlook.

¥iou've been nvited to the conference of: aphilipsdsp pretane com!
Conlemncs tik: Colbboration conferencs

*  Group: Fppyphors.cam
+  Partiipant PIN:
+  Bridge #1734

Direct Bridpe SIP addrass: iig;
Confenenoe Arcess Number: gip: 124
Ty joii using Bria: hitga Mool cowntpath. com 4G ABCDEF GHU coamenpath. com

T join using a web browsar, bitps: (loolah copriepath come A4 U clientfindiax Bimf?
gopiaunlspalh combikige= 124

The conference console opens in a new window.
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To Join Using a Link Sent Alternatively

1. Either click on the link or copy and paste the link into a web browser.
2. If the conference console does not open, click Join using Bria.

roup:
usionconnect.com

Join using web
Jial-In Bridge Number : browser
00196-1007

Join using
MobileConnect

Join using
MobileConnect as a
Guest

4. |If prompted, enter the conference PIN.

The conference console opens in a new window.

To Invite Conference Members

You can invite conference members at any time during a conference. You can invite
conference members by instant message, by email, or you can copy the conference link
and send it by some other external method.
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Tip: You can use more than one method to invite people to your conference. This might be

useful if you can send an IM to some of the invitees but you only have the email address of

others.

To Invite Conference Member by IM

1. Tap “* Participants to open the Participants panel.

(Q
a8

2. Click Add participant.
(2 1 Participant BE X
& |P.dc participant

3. Start typing the name of a contact that you want to invite. MobileConnect will
make suggestions as you type.

(2 1 Participant B <«

! ! sophie oy

| ?{" Sopkie Lamont I

4. Click on the Participants name when it appears in the suggestions.
MobileConnect sends instant messages to the contact with your conference link.
To invite Conference Members by Email

1. Tap to open the Participants panel.
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(Q
86

2. Click Email participants. MobileConnect opens your default calendar application.
(Y 1 Participant + <«

"

3. Add invitees and edit any details you would like to change in the invitation. When
the invitation is ready, click Send.

e e pareei e bt vetend I T mestig

ra- ok phigs, ¢ e pom
¥k "
askire] Bris Shiema Rssting
Serel
Upduix IR ot
Starifime  |Tus TERENT = smma fuay mvint
Endtes | Tus TUZNGNT = |az0ma

Yous've been iwbed b3 the conferenoe of ! aphdlp soppepang. cam|
Conference ihle: Collsboration conference.
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The invitation is emailed to the address of the invitees with a link to the conference.

Note: If a person knows the conference link, they can join a conference without the Host
sending an invitation.
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Managing the Conference

The Collaboration conference Host has all the same abilities as Participants as well as
some additional abilities.

In addition to controlling their own audio, the Host can also control the audio for
conference members. The Host has the additional ability to share their screen or allow
another desktop Participant to share their screen. The Host can control access to the
conference by setting a conference PIN or locking the conference bridge so no new
members cannot join and by removing specific conference members from the
conference. The Host controls the video layout that conference members see and sets
the maximum quality of video that is streamed through the conference.

Muting and Changing Volume

The Collaboration conference Host can control their own audio — using local mute — and
the audio of other conference members — using network mute. The Host can prevent
conference members from changing their mute status by locking the bridge mute.

Using local mute

Local mute allows the Host to control whether or not the Host's outgoing audio can be
heard by other conference members.

To Use Local Mute

1. Click ‘ / % Mute or unmute microphone on the conference toolbar.

¢l Il @

MobileConnect mutes or unmutes the Host's outgoing audio.
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Network Mute

The Host can use network mute to place a conference member on mute remotely. If the
Host mutes a conference member, the conference member hears the message that

they are muted and sees a blue line across their mute icon . If the conference
member has local mute on when the Host turns on network mute, the conference
member sees both the local mute and network mute lines across their mute icon #. The
conference member can still turn off network mute.

To Mute All Conference Members Using Network Mute

1. Click &* Mute all participants on the conference console.

de(de 26 A @

MobileConnect mutes all conference members currently in the conference. New people
joining the conference after the Host mutes the bridge are not put on mute.

Conference members can unmute themselves if the Host does not lock the bridge mute.

To Unmute All Conference Members Using Network Mute

1. Click i*Unmute all participants on the conference console.

frldelec A &

MobileConnect unmutes all conference members. Conference members return to the
mute state they have set. That is, if they muted themselves before the Host muted the
bridge, they remain on mute. If they did not have themselves muted, they are no longer
muted.

To Mute a Single Conference Member Using Network Mute

1. Click ¥ Participants to open the Participants panel.
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2. Click ' Mute microphone beside the participant.

2 Participants + B <%
9 Sophie Lamont b
\ Eria Strutkn Participan
. v @

MobileConnect mutes the conference member. The conference member can unmute
themselves if the Host does not lock the bridge mute. A blue line appears across their
mute icon in the Participants panel.

To Unmute a Single Conference Member Using Network Mute

1. Click # Participants to open the Participants panel.

Q
8t

2. Click & Unmute microphone beside the conference member.

2 Participants + B
Sophie Lamont =
Bra Soretto Participant s m

MobileConnect unmutes the conference member.

Locking the Bridge Mute

The Host can lock network mute on so conference members cannot unmute
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themselves. This is useful during a presentation where the Presenter does not want to
be interrupted. When the presentation is over, the Host can unlock the bridge mute.

When the Host locks network mute, the conference member sees a blue line with a lock
across their mute icon . If the conference member has local mute on when the Host
turns on network mute, the conference member sees both the local and network mute
lines across their mute icon #. The Host can still change the mute status of individual
conference members even when network mute is locked on.

The Host can lock the bridge mute on so conference members cannot unmute

themselves.

To Lock the Bridge Mute

1. Click &* Mute all participants on the conference console.

fe(dr w6 A &

2. Click * Lock the bridge mute.

de v (G (A &

MobileConnect locks the bridge mute and conference members can no longer unmute
themselves. The padlock in the icon changes to closed.

To Unlock the Bridge Mute

1. Click *&# Unlock the bridge mute.
v v (26| A &

Conference members can use their local mute controls. The padlock in the icon
changes to open.
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Muting Incoming Audio

At some point, the Host may want to mute the incoming conference audio.

To Mute Conference Audio
1. Click " Mute Volume or M Unmute Volume in the conference toolbar.

S wll@® § Il @

MobileConnect mutes or unmutes the incoming conference audio coming through your
speaker or headset.

Adjusting Conference Volume

During a conference, the Host may find that the volume of other conference members is
too loud or too quiet. The Host can adjust the volume level of the incoming conference
audio to a comfortable level.

To Control Conference Volume

1. Hover on Mute Volume and the Adjust speaker volume slider appears. Drag the
slider up and down to adjust the volume.

L | O

Yo
38

MobileConnect adjusts the conference audio level.
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Changing Video During a Conference

This section describes how to add and remove video in a Collaboration conference, and
how to change video settings from the default values. The Host can change the default
values in the Collaboration Management User Portal, if it is provisioned, or in
Preferences.

Sending and Receiving Video

The Host can choose whether or not they want to share their video. If the Host does not
share video, other conference members can still send and receive conference video.
The layout of the video that conference members see varies depending on the Host's
conference video settings.

To Send and Receive Video

1. Click ®¢ Start Video in the conference tool bar.

@ @ O LE

MobileConnect starts sending your video to conference members and displays incoming
conference video.

To Pause Sending Video

1. Click "™t Pause sending video.

@ ® O CE

MobileConnect stops sending your video to conference members but continues to
display incoming conference video.

To Quit All Video

1. Click Bl Stop video.
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MobileConnect removes all incoming and outgoing conference video from the call.

Local Video Preview

The Host can see a preview of their outgoing conference video using local video
preview.

To Use Local Video Preview

1. Click [%/#¥ Toggle local video view at the bottom of the conference side tool
bar.

By

MobileConnect shows or hides the local video preview.

Controlling the Video Feed

During a conference, the Host controls the video layout for all conference members.
Initially, the video is sent using the Host's default video settings. The Host can change
the format of the video presented while the conference is in progress. The video that the
Host and other conference members see varies depending on the conference video
settings.

Video Layout Options

The Host can select from built-in video layout options. All conference members see the
video stream in the layout set by the Host.
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Video Layout Options
Video is displayed in one of the following layouts:

Focus: There is one main video feed — the video floor - that is larger in size than the
rest of the video images. The other video images appear in a grid around the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Grid: Video images appear equal in size in a rectangular grid formation. There is no
video floor.

Ribbon: There is one main video feed — the video floor — that is larger in size that the
rest of the video images. The other video images appear in a ribbon below the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Townhall: Only one video feed — the video floor — is displayed. The video floor displays
either the person who is currently speaking and switches as the speakers change, or it
displays the person that the Host has assigned the video floor to.

To Change the Video Layout

1. Click on the current video layout icon in the conference console toolbar (28 Grid,
=E Focus, = Ribbon, = Townhall).

- o 00| CE

2. Select the video layout you want to use for the conference.

W ® O [LE

+ [.E Focus
£ Grid

= Ribbon

. Tewn Hall

The video layout changes for all conference members.

Note: If the Host changes the video layout after making a Participant a Presenter but before the
Presenter starts sharing their screen, the Presenter loses the ability to share their screen. Either
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change the layout before you make someone a Presenter, or wait until the Presenter starts
sharing their screen.

Video Floor

The video floor is the conference video stream that is in the main view. Unless the Host
assigns the video floor, the video floor shows the video from the conference member
that is speaking.

To Assign Video Floor to Self

1. Click CH Assign video floor to myself.

o ® [07] o=

MobileConnect displays the Host in the main video feed.

To Remove Video Floor from Self

1. Click ™ Remove video floor from myself.

- ® [0 5

MobileConnect displays the active speaker in the main video feed.

To Assign Video Floor to a Conference Member

1. Click ¥ Participants to open the Participants panel.

(Q
a8

2. Click @ Assign video floor beside the conference member you want to give the
video floor to.
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Farticipants + B
g Sophie Lamont ®
Brix Stretto Partiopant El E

e &

MobileConnect displays the conference member in the main video feed.

Note: If you do not see the ™ Assign video floor icon beside a conference member, they may
not be sharing video.

To Remove Video Floor from a Conference Member

1. Click “#* Participants to open the Participants panel.

Q
8t

2. Click ™ Remove video floor beside the conference member that has the video
floor.

Farticipants + B
g Sophie Lamont ®
Bria Stretto Partiopant IE' .

el

MobileConnect displays the active speaker in the main video feed.

Video Settings
If the Host has more than one camera, the Host can choose the camera to use to send
video. The Host can change their camera resolution, and view video information using

the conference console toolbar. Using a higher video resolution provides a crisper
image but uses more bandwidth.

To Change Video Camera

1. Tap ™ Video Settings....
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- " Y =H

2. Hover on Camera and select the camera you want to use.

o ® 0 CE |
T Camera ¥ « Logitech HD Pro Webcam £330
Max Resolution ¥ Lagitech QuickCam Cammunicate STX
Video Info 4

MobileConnect uses the selected camera for conference video. If you only have one
camera connected to your computer, only the connected camera shows in the list.

To Change Video Resolution

1. Click ®™¢ Start Video in the conference tool bar to start sending your video.

@ | ®y (9 CE

2. Tap ™ Video Settings....

o [wg] o0 CE

3. Hover over Max Resolution and select the resolution you want to use.

o (& 00 =

Camera b
Max Resolution * | ow (CIF)
Video Info o Medium (VGA)
HD (720P)
+ HD (1080P)

MobileConnect sets the maximum resolution for the video feed.

Note: Make sure to start sending your video before you change video resolution.
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To View Video Information

1. Tap ™ Video Settings....

- (| 00 =

2. Hover over Video Info.

ICIER=R
T (Camera k

Max Resolution

Videao Info ¥ Remote video size: 1280« 720
Remote wideo framerate: 30
Local video size: 1920 x 1080
Local video framerate: 30

MobileConnect displays the Remote video size, the Remote video framerate, the
Local video size, and the Local video framerate.
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Sharing Your Screen

Collaboration allows a Presenter to share their screen during a conference call. When
the Host initially joins the Collaboration conference with MobileConnect for Windows or
Mac, the Host is the Presenter. The Host can make a desktop Participant the Presenter
instead. The Presenter uses the conference toolbar to share their screen. If you need to
stop sharing your screen during the conference, you can do so without ending the
conference.

Sharing Your Screen

As the Host, you can share your screen with other conference members.

Tip: MobileConnect shares your full screen. Make sure you close any apps that contain
confidential information before you start sharing your screen.

To Share Your Screen

1. If you have more than one monitor, click I Select the monitor that you want to
share and choose the monitor from the menu. A small number appears that
indicates which monitor will be shared. You can also change monitors after you
have started sharing your screen.

L

0 BenQ GL2450H
1 BenQ GW2450H

2. Click ¥* Start sharing your screen.

CARS

Participants see your screen. A yellow bounding box outlines your screen as a visual
cue to show what is being shared. If you have two monitors, the yellow bounding box
only appears on the monitor that you are sharing.
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To Stop Sharing Your Screen
1. Click 8 Stop sharing screen.

e =

MobileConnect stops sharing your screen.

Change Monitors

If you have multiple monitors, you can switch the screen share to your other monitor
without ending the conference.

To Switch Monitors

1. Click = Select the monitor that you want to share. The list of monitors you are
using opens in a menu. If you only have one monitor, the menu will not open.

2. Select the monitor you want to share.

e

0 BenQ GL2450H
1 BenQ GW2450H

MobileConnect switches the screen share to the other monitor. A small number beside
Select the monitor you want to share indicates the number of the monitor that you
have selected.

e O
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Making Someone a Presenter

When the Host initially joins the Collaboration conference with MobileConnect for
Windows or Mac, the Host is the Presenter — the Host can share their screen. The Host
may want a desktop Participant to become the Presenter instead.

To Make Someone a Presenter
1. Tap # Participants to open the Participants panel.

(Q
88

2. Tap * Make presenter.

2 Participants + B o

Sophie Lamant

.
Yy . ity
i Eria Strwtta Participant

MobileConnect removes ¥® Start sharing your screen and ! Select the monitor that
you want to share and adds '~ Become presenter to the conference toolbar.

L) ||:i§i'\l'£ﬁ"'=?@\g'i%i¢ % A &

To Become Presenter Again
1. Tap ¥ Become presenter on the conference toolbar.

VR | RONRC N R= =N =l S O T

MobileConnect makes the Host the new Presenter and makes the old Presenter a
Participant. MobileConnect removes i~ Become presenter and adds ¥ Start sharing

your screen and ! Select the monitor that you want to share to the Host's
conference toolbar.
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= o

Controlling Access to the Conference

In general, the Host uses the same conference link for all conferences. In order to
discuss confidential information, the Host may want to add a PIN to the conference or
lock the bridge so no new Participants can join. At other times, the Host may just want
to remove a specific Participants from a conference.

The Administrator or the Host can set up a PIN for all conferences on a bridge in
advance. The Administrator sets up the PIN when they are Setting up conferencing for
an end user. The Host sets up the PIN in Preferences or in the Collaboration
Management User Portal. The Host can also change the conference PIN requirements
during the conference.

Conference Access

The current access to the conference can be determined by looking at the lock icon on
the conference console toolbar or clicking on the lock icon and looking for check marks
on the menu items.

Conference Access Icons

& Unlocked (no PIN required to join): The conference is unlocked and new
conference members can join without a PIN.

B PIN required to join: The conference is unlocked and new conference members can
join with a PIN.

B PIN required to join and Locked (no new participants can join): The conference
is locked and no new conference members can join even with a PIN.

8 |ocked (no new participants can join): The conference is locked and no new
conference members can join.
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To Change Conference Access
1. Click on the lock icon and choose the desired options from the menu.

+ Lock Lonfersmoce (no new participants)

t ‘g\ t '-l' 1@\-ﬂ ‘ B « PIN/Passcode Required to Join

Manage PIN/Passcode...

MobileConnect changes the conference access. Enabled options have a check mark
beside them.

People trying to join when the conference is locked to new Participants see a message
in MobileConnect that tells them that the Host has locked the conference and they
cannot join.

Managing the Conference PIN

If the Host does not have a PIN set up in advance or if the Host wants to use a different
PIN for an ongoing conference, the Host can manage the PIN.

To Manage the PIN

1. Click on the lock icon and select Manage PIN/Passcode....

« Lock Conferemce (no new participants)

i ‘g\ i L'J ‘?%E ‘ﬁ. B = PIM/Pass cods Faguirad to Join

Manage PIM/Passcode..

Preferences > Conferences opens.

2. Select or clear Require PIN/Passcode (optional).
3. Type in a 3- to 12-digit PIN (required if you are settings a PIN).
4. Click OK.

MobileConnect updates the PIN requirements for the ongoing and future conferences.

Removing a Participant

In some instances, the Host may want to remove a conference member from the
conference without ending the conference.
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To Remove a Participant

1. Tap “* Participants to open the Participants panel.
2. Tap ® Remove user from conference.

2 Participants ol .
| Sophie Lamont

Eria Struita Participani s 2

el

The Participant sees a message that the conference has ended.

Controlling the Entry and Exit Chime

Collaboration conferences can be set up so that a chime is heard each time a
conference member joins or leaves a conference. The chime can be set up in the
Collaboration Management User Portal or it can be enabled and disabled during the
conference. This section explains how to enable and disable the chime during a
conference.

To Disable the Chime
1. Tap & Disable chime.

fv 3r e (A 2

A chime is not heard when conference members join and leave the conference.

To Enable the Chime
1. Tap % Enable chime.

2 30 e | M| @

A chime is heard when conference members join and leave the conference.
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Putting the Conference on Hold

You can place a Collaboration conference on hold at any time during the conference.

To Put the Conference on Hold

1. Click Il Put conference call on hold.

¢ o[l ®

MobileConnect places the conference on hold.

To Return to the Conference

1. Click ™ Take this call off hold in the conference toolbar or in the call panel.

> @ | =

MobileConnect takes the conference off hold.
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Seeing Who is Speaking

The Participants panel shows other conference members attending the Collaboration
conference as well as the conference members who recently left the conference.

4 Participants + B L

Chad Michacls .
3 Eris Sretin Pariicipant . .!
@ Drana Schultz [ X
Firin rabte, Bnchmpant y .!_
Bryan Greene & *
@ Bria Slrefte Parbopant o e .!

Fanczis Lamant

Voice Activity and Audio Detection

The Participant panel can be used to see who is speaking. This is helpful when you do

not recognize a speaker's voice.

Every user displays a voice activity level indicator on the detailed view of the
Participants panel. The indicator appears below the conference member's avatar.

Voice Activity Levels:

_: Network mute on

: Inactive
* :Low
*: Medium
(=) . High
: Very loud
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Messaging in a Conference

During a conference call, you can send and receive instant messages (IMs) to other
conference members.

Sending Messages

You can send a group IM to all conference members or you can send a private IM to a
single conference member as long as the conference member is on the same XMPP
server.

Group Messages

Group IMs can be sent to all conference members.

To send a group IM

1. Click & Messages on to conference sidebar.

(Q
36

2. Type your message and click ¥ Send Message.

Messages X
Wwﬁ " ¥

N T T T g T ey

Hers 1S a link o the presentation

A

MobileConnect sends the message to the conference members.

Note: Once the conference ends, the messages are deleted.

@ Fusion 2020 - All rights reserved#

74



MobileConnect™ Collaboration User Guide

Private Messages

Private IMs can be sent to a conference member on the same XMPP server. You
cannot send private messages to web participants.

To Send a Private IM
1. Tap “* Participants on the conference sidebar.

(Q
8t

2. Tap ™ Instant message participant beside the conference member you want to
message.

2 Participants + B <<

a Bryan Greene[.| X
Hria Stretio Participanit —
S

The Messages window opens outside of the conference.

3. Type your message and tap ¥ Send Message.

MobileConnect sends the IM to the conference member outside the conference.

Receiving Messages

You may receive group IMs or private IMs during a Collaboration conference.
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Group Messages

When you receive a new group IM, the badge count updates to show the number of
new group IMs.

To View a New Group IM

1. Click & Messages on to conference sidebar.

@
gt

The Messages panel in the conference opens and displays all group IMs.

Note: Once the conference ends, the messages are deleted.

Private Messages

When you receive a new private IM, the badge count on the resource panel updates to
show the number of new private IMs.

To View a Private IM

1. Open the Messages window by clicking Show the messages window on the
onscreen phone or by clicking on the IM notification (outside of the conference

window).
[ Jprmsteee = [0]]
@ H:.ISJF :';'..:i-cu.l;nt - an
by v 4 —— -
|| Enber mame o1 rumber o |‘\. -

2. Click on the new conversation.

MobileConnect displays the new IM in Messages outside the conference window.
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Recording a Conference

The audio portion of a Collaboration conference can be recorded locally by conference
members who joined the conference using MobileConnect. Audio recordings are stored
locally by the person who recorded the conference in a .wav file format.

Recording a Conference

Both the Host and Participants can record conferences.
To Start Recording a Conference

1. Click @ Start local recording or ® Start sever recording.

¢ v N[O & ©» 1l [@]

MobileConnect starts recording the audio portion of the conference and Stop local
recording flashes in the conference toolbar.

To Stop Recording a Conference

1. Click @ Stop local recording or @® Stop server recording.

¢ v IN@ & ©» 1l [@]

MobileConnect stops recording the audio portion of the conference.
To Filter for Calls with Recordings

1. Click on Filter Options and select Recordings, then Conference.

Al = [a]
=] Hasted Confer Al '
| I"" FeieTeams Comfe  pjssed Callg # '™
Conference () copfmpunee #7
1, R i
B& Tonforenco  Date Fiem
i ca
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MobileConnect displays conference calls with recordings.

Recordings.... = EE

'__| Huste-:l {-:unl’m ru:n_l Start

---------

ifam 1&5 1 P

Vom 65 reen
Is the Conference Being Recorded?

If the conference is being recorded, conference members see a red, flashing dot on
Participants on the conference sidebar, and a flashing, red dot by the conference
member's name in the Participants panel.

% 2 Parbhapants + €L

@ﬂl}'ﬂﬁ Greene (1 =
E‘ oz Fegrirapenil
il |

Listening to Recordings

You can listen to local recordings from History.

To Listen to a Local Recording

1. Click on the History group that has the recording indicator. If desired, filter for
conferences with recordings.

i | Al o= [a]
Howtestd Co nleiengs (4] Trrimy
w Drersch Hart's Conference 12 =
E Cunfn!'em:elﬂ
2. If there are more than one conference in the grouped entry, click on the
conference call that has the recording indicator.

A = ]

Husted Conferen o,

I-lrrn:l-rt Lonf.

43r|£ﬂb

3. Tap Play Recording.
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; a > B3]
1 Hesfted Conferens
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The recording opens and starts playing in your default media player.

Deleting Recordings

Local recordings can be deleted from History. You can delete network recordings from
your Dropbox account.

To Delete a Local Recording
1. Click on the History group that has the recording indicator.

. | Al = E
F Huosted Conleenss (1) iy

W Ererech Hart's Conference TR A
E"‘ Conference {1} Fidsey
BS¥  Bryan i 58 A

2. If there are more than one conference in the grouped entry, click on the
conference call that has the recording indicator.

o =

i,__ Hosfted Comterens Srart
= Dran<i Hart'z Genfu
Tomvan Shang

dec LalyZcrean Sh Thuney

an Sheing

Veies Do Ten
A3m 40z

3. Tap Delete Recording.

an =
L1 Hosmed Comnferons
S Pran Hart's Canf... Hart
Videz Lalitey Shumg Tundr;
A3m 20 -
g Starts 5t 12:30 7 a
R i B @

MobileConnect deletes the recording.
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Handling Incoming Calls

While attending a Collaboration conference, the Host may receive an incoming call. If
the Host accepts the incoming call, the Host puts the conference on hold. The
conference continues without the Host.

The incoming call is displayed on a notification and in the call panel. The Host can use
either to answer, decline, or forward the call. The Host can also switch between the new
call and the conference call. Both calls are displayed in the call panel. See the
MobileConnect User Guide for information on handling incoming calls.

F"| Collaboration
(LX)
Call established ooce @
@ Sophie Lament
J EMALCLELET .fl'

[RIEE B |

To Return to the Conference

1. Click ™ Take this call off hold in the conference toolbar or in the call panel.

AT
> ® | = 5 —

l Call &n hedd

Collaboration

The Host returns to the conference.
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Disabling Call Waiting

If the Host does not want to receive incoming calls, the Host can disable call waiting,
either before the conference begins or during the conference.

To Disable Call Waiting
1. Click the More call options drop-down menu.

iy - 1a—||:|

Il Mere cal cpton

WL i 0f fuirbern il . ™ -

2. Select Disable call waiting.

]T'ﬂ -~ ——
Auto Answer
SAISTPAMZ 2T lide my Mupaber
Turn Lt lsrs Tor Muribers

A Call Waiting is disabled icon appears beside More call options and a check mark
appears beside the Disable call waiting on the More call options drop-down menu.

9 - - ——[x] -

@ Fusion 2020 - All rights reserved#



MobileConnect™ Collaboration User Guide

Ending a Conference Call

The Collaboration conference Host can leave a conference call at any point. If the
conference is still active, the Host can rejoin the conference by using any of the
methods to join a conference.

To End a Conference

1. Click B End Conference in the conference toolbar or click Close Window.

tone ‘ oo B hbh A Gé%ﬂ

The Host exits the conference.

Note: Clicking € End call ends the audio or the audio and video portion of the call. If screen
share is a part of the conference, the screen share continues after you click € End call.

When the Host Leaves the Conference

When the Host leaves the conference, the Host's conference settings determine how
long the conference can continue. The call may end immediately, or it may continue for
up to 30 minutes.
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Conference Summary Information

Depending on the way the Administrator has configured the Host, the Host may receive
a Conference Summary Report by email at the end of the call.

If the Administrator has provisioned the Collaboration Management User Portal, the
Host can also view conference information in the Conference Records.

MobileConnect's History provides an overview of conference information.

Conference Summary Report

The Host receives a summary of the conference details by email. The summary
includes the bridge information, start and end time, and information about the
conference members. The summary also shows the device the conference member
used to join the conference and a link to network recording, if configured.

Conference Summary Report
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Conference Records

Conference records in the Collaboration Management User Portal contains a list of
hosted conferences with the date and time of each conference. Each entry can be
expanded to show more data, but only one entry can be expanded at a time.

The expanded entry displays the start and end time, the number of conference
members, and the conference members that joined the conference, and how they joined
the conference. Participants who joined the conference using MobileConnect do not
display their phone number. Instead, you will see something like guestP8hzjYPLpikL
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where P8hzjYPLpikL is a randomly generated string that changes with each
conference.

The following is an example of an expanded entry in MobileConnect for Windows.

Dec 11, HAT 4:41:11 P

Start e 11, 2017 £41.11 PM
End: Dac 11, 2017 44521 PM
Participants: 2
Delete Record
# Type Name Number Call time
0 DIAL_IN Ava Phillips  guesiBasBEHRWGHG 00409
1 BRIA_MOBILE Jack Shepard 1443 00324

You can delete a record by clicking - Expand to expand the record and clicking Delete
Record.

Conference History

All Collaboration conferences joined using MobileConnect are captured in
MobileConnect's History. Conferences that were joined using a web browser do not
show in MobileConnect's History. Conferences are grouped in History by the
conference Host.

View Conference Details

If you were the Host of a conference, the History group is titled Hosted Conference
and displays ¥ Host. If you were a Participant in a conference, the History entry is
titted Conference and displays & Participant.

Canference = [=]
B Canfemmneas (i
Ezj Hrgar Gresne

Hosted Conferencs (1) 5
firmndi Fart ¢ Coret srsnes B A

When you click on a conference group, MobileConnect displays all the conference
entries for that Host. The list automatically shows the last 20 conferences with the most
recent displayed at the top of the list. If you need to see even more conference, click
Show All.

The expanded group displays whether the conference was a Voice Call, a Video Call,
whether there was screen sharing, the length of the conference, and the date and time
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for each conference.
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For conferences that you hosted, a Start button appears when the group is expanded.
Start a new conference by clicking Start.
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For conferences that you were a Participant in, a Join button appears when the group
expanded. Join a new conference with this Host by clicking Join.
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Filter Conference History

You can filter calls in History into All, Missed Calls, Conference, Recordings, and
Date. Recordings can be further filtered into All, Conference, and Call.

For information on filtering by Missed Calls or Date, see the MobileConnect User
Guide.

For information on filtering for recordings, see Recording a conference.

To Filter Conference Calls

1. Click on Filter Options and select Conference.
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MobileConnect displays the recent conference calls.

Conference = E
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Search History

You can search for a specific conference call using Search History. If you do not use
Filter Options, MobileConnect displays all calls and conference calls that match your

search terms. If you use the Conference filter before you type in your search terms, you

will only see conferences that match.

To search conference history

1. Click on Filter Options and select Conference if desired. MobileConnect displays

the recent conference calls.
2. Type your search term into Search History.

(I Ja ~ & |

MobileConnect displays the results that match the search term.

Delete History Entries

The shortcut menu can be used to delete one conference group or all conference
History entries. You can also delete all History using the shortcut menu.

To Delete a Single Conference group

1. Right-click (Windows) or CONTROL+Click (Mac) and select Delete.
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The History group or all History entries are deleted.

Warning: There is no warning before MobileConnect deletes the History group.

To Delete All Conference History

1. Click on Filter Options and select Conference. MobileConnect displays the
recent conference calls.

2. Right-click (Windows) or CONTROL+Click (Mac) and select Delete for a single
History group or Delete All Filtered.

Conferencs = E
Con Ference (1] Friciey
NS i Canteranse
HoslE  Deteie e
Copy Inatation Link
Expart Call History

T

3. Click OK on Confirm Delete.
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The History group or all History entries are deleted.
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Being a Conference Host — Mobile

Every Collaboration conference needs to have a Host. The Host is responsible for
creating the conference and managing the conference while it is in progress. The
conference uses the Host's bridge. During the conference call, a desktop Host can
share their screen, send and receive video, allow a desktop Participant to share their
screen, adjust the video layout, and manage the participants. A mobile Host can send
and receive video, allow a desktop Participant to share their screen, adjust the video
layout, and manage the participants.

Conference settings

Before starting the first conference, the Host should review their conference settings.
Conference settings can be found in Settings > Conferences and, if provisioned, in the
Collaboration Management User Portal.

These settings control whether the Host is required to join a conference and the
PIN/Passcode requirements.

Conferences in the Settings Menu

The settings in Conferences apply to conferences that you are hosting. To access the
conference preferences, tap Settings > Conferences. When you make changes in
Settings, the Collaboration Management User Portal is updated with the changes.

iPhone

¢ Settings  Conferences

FIMPASSCODE

Requine PINPasscode (_;.

FiN 12345
CONFEREMCES OM MY BRIDGE

Siart Only Whan The Host Jains

And End Imimeclistely

AFTER THE HOST LEAVES
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iPad
Condarencas
T
Fincpine I Passcods L @
P 1235
OMFERERKES Th

] by "hirean They Hea] Jpins
Bwd Bt iminckality

Android phone
L Conferences W

Require PIN/Passcode
Participant PIN
13345

Conferences an my bridge start
Cnly when the hosi joins

Conferences an my bridge end
Immed intely after e host leaves

Android tablet
Conferences W
Require FINPasscods
Pariicipant FiW

TEME

Conferences on my beidge stor
Oy wiheims e Sodll oera

Conferences on my beidge end
Wiwvahibp il T bl b

PIN/Passcode

If you want your conferences to require a PIN for conference members to join, enable
Require PIN/Passcode. With Require PIN/Passcode enabled, you can set the
Participant PIN you want to use for the conference. This Participant PIN applies to
conferences that are joined while this setting is enabled.
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Tip: If you enable Require PIN/Passcode or change the Participant PIN after you send a
calendar invitation for a conference, the PIN applies to upcoming scheduled conferences but the
PIN is not updated in the previously sent invitations. Make sure to update the invitation or send
the PIN to conference invitees in some other way.

When Conferences Start and End

A conference can start only when the Host arrives or it can start when any conference
member arrives. If you set Conferences on my bridge start to Only when the host
joins, you can also set the length of time that a conference can continue are you have
left the conference.

If When any participant joins is selected for Conferences on my bridge start, the
Host is not required to join. This is useful when the Host is unavailable for a recurring
conference.

If Only when the host joins is selected for Conferences on my bridge start, the Host
must join the conference in order for other conference members to be able to join. The
Host should join the conference promptly as the conference will not start until the Host
arrives.

iOS
Conferences on my bridge start
e When any participant joins

e Only when the host joins

and end after the host leaves

e immediately
e 1 minute

e 5 minutes

e 10 minutes
e 15 minutes
e 30 minutes

Android

Conferences on my bridge start
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¢ When any participant joins
e Only when the host joins

Conferences on my bridge end

e Immediately after the host leaves
¢ 1 minute after the host leaves

e 5 minutes after the host leaves

e 10 minutes after the host leaves
¢ 15 minutes after the host leaves
e 30 minutes after the host leaves

When the overrun time is reached, conference members hear a message that the
conference has ended.

Collaboration Management User Portal

The Collaboration Management User Portal is used to configure settings for the Host's
conference bridge.

To Open the Collaboration Management User Portal

1. Go to the Settings tab on the resource panel.
2. Tap End User Portal.
3. Tap Collaboration Management.

The Collaboration Management User Portal opens.

The Collaboration Management User Portal consists Configure Settings, Conference
Records and Join.

n Collah Marogpemmenit

Braredi Hart's Confaren o

Configure Settings.
Conferance Recerds

Jdoin

hitps:iiooliab. clrsdprovsioning. com &4 3 ein DHPW
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Configure Settings is used to configure the default settings for conferences where you
are the Host.

Conference Records provide information on conferences that you hosted in the past.

Configure Settings

Configure Settings in the Collaboration Management User Portal is used to
configure the Host's conference bridge settings: General Options, Conference
Moderation, and Conference Recording.

Note: You must scroll to the bottom of Configure Settings and save your changes before they
take effect.

General Options

General Options establish the default settings for the Host's conference bridge. Some
of the video settings can be changed during a conference as well.

General Options settings

Title: Type a short title for the conference. Descriptive titles with a consistent naming
scheme can helpful when reading conference reports. The Title appears in the calendar
invitations and in History.

Description: Enter a description of the conference. This is a free-form text box for any
notes you might have. The Description appears in the email summary and in History.

Email Summary: If Send email summary after conference ends is selected, the Host
receives an email summarizing the call: user info, SIP address, display name, XMPP
name (if applicable), time stamps, and link to a recording (if enabled). The Administrator
must have the Host's email address configured properly for this function to work.

Entry/Exit tones: If Play tones when participants join or leave the conference is
selected, conference members hear a tone every time a conference member joins or
leaves the conference.

Conference Profile: Select 720p or 1080p as the default resolution for Hosted
conferences. All video streams at this resolution if available. If a conference member is
sending video at a lower resolution, their video appears in the lower resolution in the
video stream. 1080p video provides a crisper image but uses more data than 720p.
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Default Video Layout: Select Grid, Focus, Ribbon, or Townhall as the default layout
for you conference.

Focus: There is one main video feed — the video floor - that is larger in size than
the rest of the video images. The other video images appear in a grid around the
video floor. The video floor displays the person who is currently speaking and
switches as the speakers change, or the person the Host has assigned the video
floor to.

Grid: Video images appear equal in size in a rectangular grid formation. There is
no video floor.

Ribbon: There is one main video feed — the video floor — that is larger in size that
the rest of the video images. The other video images appear in a ribbon below the
video floor. The video floor displays the person who is currently speaking and
switches as the speakers change, or the person the Host has assigned the video
floor to.

Townhall: Only one video feed — the video floor — is displayed. The video floor
displays either the person who is currently speaking and switches as the speakers
change, or it displays the person that the Host has assigned the video floor to.

Video Name Tags: Select Show Name Tags to display the conference member's
display name on their video stream.

Conference Moderation

Conference Moderation determines whether a PIN is required to join the conference,
whether the Host needs to be present to start the conference, and what happens when
the Host leaves the conference. These settings can also be changed in Settings >
Collaboration as well. When you make changes in the Collaboration Management
User Portal, Settings > Collaboration are updated with the changes.

Conference Moderation settings

Moderator PIN: If the conference is moderated and the Host dials in directly to the
bridge, the Host must enter the moderator PIN to start the conference.

Participant PIN: If the conference is locked, conference members are prompted to
enter this PIN to join the conference. The Host gives this access code to conference
members before they call in.

Moderation: Select Conference starts only when host joins if conference members
should wait in a virtual lobby until the Host joins the conference. If Conference starts
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only when host joins is cleared, conference members join the conference immediately
without waiting for the Host.

Grace Period After Host Leaves: This setting specifies how long conference members
can remain in a conference call after the Host has disconnected. After the time has
elapsed, conference members are notified that the session is closing before they are
disconnected. Select 0 Minutes, 1 Minute, 5 Minutes, 10 Minutes, 15 Minutes, or 30
Minutes.

Conference Recording

This section is used to set up network conference recording. The Host can record the
audio or the audio and video portions of a conference, and they can set up Automatic
Conference Recording.

Each conference can use a different Dropbox account using a Dropbox token:

e Users can generate an access token for their own Dropbox account and enter it
into MobileConnect through the Collaboration Management User Portal.

e An administrator can acquire an access token from each user and add it to the
conference settings in Stretto Admin.

Note: An account with Dropbox is required to use this feature. You can read more about
acquiring Dropbox access tokens at dropbox.com.

Conference Recording Settings

Automatic Conference Recording: Select Start conference recording after 2
participants join to automatically record conferences with no user intervention.

Automatic Audio/Video Recording: If Audio Only is selected, only the audio portion
of the call is recorded. If Audio Only is cleared, both the audio and the video portion of
the call are recorded.

Dropbox Token: The access token that allows MobileConnect to link to Dropbox. The
Administrator can add the Host's token or the Host can use the Set up Dropbox link and
the Dropbox Token populates.

Set up Dropbox: A web link to Dropbox. If the Host does not have a Dropbox account,
they can create one here. If they have a Dropbox account, the Host signs in here. When
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the Host has created or signed into their Dropbox account, a window appears asking
permission to allow MobileConnect to access to Dropbox.

Conference Records

Conference records in the Collaboration Management User Portal contains a list of
hosted conferences with the date and time of each conference. Each entry can be
expanded to show more data, but only one entry can be expanded at a time.

The expanded entry displays the start and end time, the number of conference
members, and the conference members that joined the conference, and how they joined
the conference. Participants who joined the conference using MobileConnect do not
display their phone number. Instead, you will see something like guestP8hzjYPLpikL
where P8hzjYPLpikL is a randomly generated string that changes with each
conference.

If you created a network recording for a conference you hosted, you can also access
the recording from Conference Records.

The following is an example of an expanded entry in MobileConnect for Windows.

Dec 11, 21T 4:41:11 Pl

Start: Dac 11, 2017 £41 11 PM
End: Dac 11, 2017 44521 PM
Participants: 2
Delete Record
# Type Hame Number Call time
0 DIAL_IN Ava Phillips guesiBaABEHRWGHG 0.04 09
1 BRIA_MOBILE Jack Shepard 1443 00324

You can delete a record by clicking ' Expand to expand the record and clicking Delete
Record.
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Scheduling or Starting a Conference

The Host is responsible for creating a conference — either by scheduling one in advance
or starting one immediately. The Host's conference bridge is used for the conference.

The Host's settings in Conferences and the Collaboration Management User Portal
determine if the Host is required to join the Collaboration conference in order for other
conference members to use the bridge.

Scheduling a Conference

A scheduled conference is useful when you want to book the conference time with
conference invitees in advance and for setting up recurring meetings.

Conferences are scheduled using your default calendar application.
To Schedule a Conference

iPhone

1. Tap the Phone tab on the resource panel.
2. Tap 5 Quick Menu and tap Schedule a Conference Call.

Dk Merw
Start a Conference Call

Schedule a Conference Call

Copy Conference Link
e P 5 |
Cancel

3. Add Invitees, edit the Starts time and Ends time, and edit any other details you
would like to change in the New Event.
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Cancel Mew Event Add

Confarence call

All-day

Starts Feb 8 2018 12:00 PM
Ends 1:00 PM
Repeat Mever
Travel Time Mone
Calendar * Work
Invitees More

4. Tap Add.

The invitation is sent to the invitees' email.
iPad
1. Tap # Dial pad in the tool bar.
2. Tap S Quick Menu and tap Schedule a Conference Call.

Cuick Menu

Start a Conference Call
Schedule a Conference Call

Copy Conference Link

3. Add Invitees, edit the Starts time and Ends time, and edit any other details you
would like to change in the New Event.
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Cancel Mew Event Add

Confarence call

All-day

Starts Feb 8 2018 12:00 PM
Ends 1:00 PM
Repeat Mever
Travel Time Mone
Calendar * Work
Invitees More

4. Tap Add.

The Invitation is sent to the invitees' email.
Android phone

1. Tap the Phone tab on the resource panel.
2. Tap S Quick Start and tap ™ Schedule a Conference Call.

Quick Start
E Sart a Conleranse
[, Schedule a Conference Cal

@ Copy Conference Link 1a Clipboard

Q0 Vplca Mall

3. Choose a calendar application to schedule the conference, if required.

4. Add Invitees, edit the Starts time and Ends time, and edit any other details you
would like to change in the New Event. The following example is from Google
Calendar.
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Conferance call

Tue, Feb 13, 2008 12:45 PM
Tuwa, Feb 13, 2018 12:45 PM

Mare oplions

9 Add location

'] 30 minutes before »
10 minutes before as email o
Add another notification

- Irvite people

5. Tap Save.
The invitation is sent to the invitees' email.

Android tablet

1. Tap # Dial pad in the tool bar.
2. Tap S Quick Start and tap ™ Schedule a Conference Call.

E Start a Conference

[,  Schedule a Conference Cal

EI Copy Canfesense Link ta Cliphoard
OO0 Voice Mal

3. Choose a calendar application to schedule the conference, if required.

4. Add Invitees, edit the Starts time and Ends time, and edit any other details you
would like to change in the New Event. The following example is from Google
Calendar.
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@ Alkdey -
Tuesday, Feb 13, 2018 12:50 P
Tussday, Feb 13, 2018 12:60 Frd
Kiore options

ﬂ Add locatkan

A Z0minutes befom X
10 roretes before a2 email X
Add angthar notfcation

AL rdlie peophks

5. Tap Save.

The invitation is sent to the invitees' email.

To Edit or Cancel a Schedule Conference

1. Open your default calendar application.
2. Open the meeting and change the details of the conference or cancel the meeting.
3. Send the update or cancellation to the invitees.

Your calendar app sends the meeting update or cancellation to the invitees' email.

Starting a Conference

The Host can start a conference and add conference members or the Host can start a
conference that was previously scheduled. The Host can start a conference from the
dial pad, from History, from Messages or from a link.
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Using the Dial Pad

You can start a conference call from the dial pad.

To start a conference from the dial pad

iPhone
1. Tap the Phone tab on the resource panel.

2. Tap 3 Quick Menu and tap Start a Conference Call.

l._.!lll'H ke
Start a Conference Call

Schedule a Conference Call

Copy Conference Link
e P 5 |
Cancel

The conference console opens.

iPad
1. Tap # Dial pad in the tool bar.

2. Tap 5 Quick Menu and tap Start a Conference Call.

Guick Menu
Start a Conference Call
Schedule a Conference Call

Copy Conference Link

The conference console opens.

Android phone
1. Tap the Phone tab on the resource panel.
2. Tap 5 Quick Start and tap 2= Start a Conference.
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Quick Start
-
E Rart a Conferance

7%,  Schedule a Conference Call

E] Copy Confenence Link 10 Clipboard

Q0 Voplce Mail

The conference console opens.

Android tablet
1. Tap # Dial pad in the tool bar.
2. Tap 3 Quick Start and tap 2= Start a Conference.

Quick Start

E Snart a Conlerence

[,  Schedule a Conference Call
ﬁ] Copy Conference Link 1a Clipboard

20 Vplce Mail

The conference console opens.

Using History

You can start a call from History using the History entry, History details (i0OS) and the
long-press menu (Android).

To Start a Conference from a History Entry
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).
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Conference Calls
= Chad Michaels's Con... ... ..,

E Brandi Hart's Conference .

3. Tap an entry for a conference that you previously hosted.
The conference opens in the full screen.

Android

1. Go to the History tab on the resource panel.
2. Tap '« Start a Conference Again on a conference you previously hosted.

History

ALL MISSED DONFERENCES

F Karen Quan’s Conferance ZI

W min ago

L] EBrandi Hart's Conference w

a8 A5 min aga

The conference console opens in the full screen.
To Start a Conference from History Details — iOS only
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

All | Missod m i

Conference Calls
= Chad Michaels's Con... ...,

= Bira:nd'r Harl:‘s”{:-nnferenca " i

3. Tap (i) More Info beside the History entry.
4. Tap Number.
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£ History Chad Michaels's Confere...

Chad Michaels's Conference

=) Hosted Conferance call
Today 1075 AM

Accounl: Mang

The conference console opens in the full screen.
iPad
1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).
@ History

Confarence Calls
= Dana Schultz' Conference

L{ Brandi Hart's Conference

3. Tap Number.

¢ History Chad Michaels's Confere...

Chad Michaels's Conference

= Hosted Conferance call
Today 1075 A

The conference console opens in the full screen.
To Start a Conference from History Using Long-press — Android only

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).
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History

ALL MISSED DOMFEREMCES

* 10 i ago

F Karen Quan's Conference L

L] EBrandi Hart's Conference t..

B8 A5 minoags

3. Long-press an entry for a conference that you hosted previously.
4. Tap Start a Conference Again.

Karen Quan's Conference

Start a Conference Again

Delete

The conference opens in the full screen.

Using Messages

You can start a conference from an IM or a chat room or you can start a conference
using a link from a previous invitation.

To Start a Conference from an IM or Chat Room

iPhone

1. Go to the Messaging tab on the resource panel.

2. Open the conversation you want to start a conference from. You can start a
conference from an IM in the People section or from a chat room in the Rooms
section.

3. Tap More.
{ Back E Brandi Hart + & Py Private Chat Room

Hanlatra

4. Tap Start a Conference Now.
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Room Sefttings
Call 2208 Members

Buddy Info Search

| Start a Conference Mow | | Start a Conference Mow

The MobileConnect conference console opens and MobileConnect sends an IM with a
conference link to the chat members.

iPad

1. Go to the Messaging tab on the resource panel.

2. Open the conversation you want to start a conference from. You can start a
conference from an IM in the People section or from a chat room in the Rooms

section.
3. Tap & Start a Conference Now.

¢ andma“ @ BB S& QA [&] &wyerivatechatRoom @

Haailanbe

The MobileConnect conference console opens and MobileConnect sends an IM with a
conference link to the chat members.

Android phone

1. Go to the Messaging tab on the resource panel.

2. Open the conversation you want to start a conference from. You can start a
conference from an IM in the People section or from a chat room in the Rooms
section.

3. Tap & Start a Conference.
& g BrandiHan ;e 8 By Private_ Q :

#orailable

The MobileConnect conference console opens and MobileConnect sends an IM with a
conference link to the chat members.
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Android tablet

1. Go to the Messaging tab on the resource panel.

2. Open the conversation you want to start a conference from. You can start a
conference from an IM in the People section or from a chat room in the Rooms
section.

3. Tap & Start a Conference.

) Brandi Hart ‘u- ; ﬂ My Private Chat Room Q ;

Available

The MobileConnect conference console opens and MobileConnect sends an IM with a
conference link to the chat members.

To Start a Conference from a Previous Invitation

i0S

1. Tap the link in the conference invitation.

The conference console opens in a new window.

Android
1. Tap the link in the conference invitation.

The conference console opens in a new window.

Using a Link

The Host may have sent a link in an email invitation or through some other method.
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To Join from an Email

e Click the link beside To join using Bria. The following example is an email
invitation in Microsoft Outlook.

¥ou've been invited to the conferonce of: aphilips@sp pyetane com?

Conlenercs ks Colliboraion conferencs

*  Group: Fppyphone.com
*  Participant PIN:
+  Bridge #: 1734

frect Bridpe SIP address: sip;
Confereros &ocess Numbser: gip: 124
Ta join using Bria: hitga.icolal couneapath. com e ABCDEF GHU c unergath. com

T join using a web browser, bitps:(icolab copnepath com: 444 cdientiindas Bimi!
group-tauntepgath comdbridge- 1234

The conference console opens in the full screen.

To Join Using a Link Sent Alternatively

1. Either tap the link or copy and paste the link into a web browser.
2. If the conference console does not open, tap Join using Bria.

roup:
usionconnect.com

Join using web
Jialn Bridge Number : browser
00196-1007

Join using
MobileConnect

Join using
MobileConnect as a
Guest

3. If prompted, enter the conference PIN.
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The conference console opens in a new window.

To Invite Conference Members

You can invite conference members at any time during a conference. You can invite
conference members by instant message, or you can copy the conference link and send
it by some other external method.

Tip: You can use more than one method to invite people to your conference. This might be
useful if you can send an IM to some of the invitees but you only have the email address of
others.

To invite Conference Member by IM

MobileConnect sends instant messages to the contact with your conference link.
iPhone

1. Tap E3 Participants to open the Participants panel.

2. Click +.

3. Tap the Buddies you want to invite or start typing the name of a contact and tap
the Buddies that you want to invite. MobileConnect makes suggestions as you
type.

Select Buddy Done

(o .

at Ava Fhillips
? Brandi Hart
@ Br,',r:an GERNE
15' 1:;-.“ Michaeis

4. Tap Done.

—mL-—ZTemmoaas g
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MobileConnect sends an IM to each of the invitees.
iPad

1. Tap Ed Participants to open the Participants panel.

Q
S8

2. Click +.

3. Tap the Buddies you want to invite or start typing the name of a contact and tap
the Buddies that you want to invite. MobileConnect makes suggestions as you
type.

Select Buddy Done

L

0 Semeh
@ Ava Phillis
? Brandi Hart
w Bryan Greens

1@ Chad Michasks

—RmL-—ZaTmmOAaSs B

4. Tap Done.
MobileConnect sends an IM to each of the invitees.

Android Phone

1. Tap Ed Participants to open the Participants panel.

2. Click +.

3. Tap the Buddies you want to invite or start typing the name of a Buddy and tap the
Buddies that you want to invite. MobileConnect makes suggestions as you type.
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X Add particip.. & -

0 sontiviat (@) Bryen Greene

3 Sl Michnls

Bramdi Hart
fual lable

Aria Tamma Chat Rnt
furallable

ISMEoOme

Bryan Crocns
furai lalle

Chad Michaels
Aurai lalle

TrrEc

4. Tap ] Check mark.
MobileConnect sends an IM to each of the invitees.

Android tablet

1. Tap ® Participants to open the Participant panel.

&

2. Tap +.

3. Tap the Buddies you want to invite or start typing the name of a Buddy and tap the
Buddies that you want to invite. MobileConnect makes suggestions as you type.

X Add parlicip,.. -

9 Berardi Hart . Blryan Creene

2 chad Michadls

Bramdi Hart
fual lable

g-” Bria Teams Chat Bot
o vl lelle

=T Mmoo

Bryan Gresns
Al loble

Chad Michaesls
dvral lakile

il a4

4. Tap ] Check mark.

MobileConnect sends an IM to each of the invitees.
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To Invite Conference Members with a Link
iPhone

1. Tap the Phone tab on the resource panel.
2. Tap 5 Quick Menu and tap Copy Conference Link.

Cluck Merwy

Start a Conference Call
Schedule a Conference Call

Copy Conference Link
T e e |
Cancel

MobileConnect copies your conference link to the clipboard. Use any method to send
the link to a conference member.

iPad
1. Tap # Dial pad in the tool bar.
2. Tap S Quick Menu and tap Copy Conference Link.
Cuiick Menu
Start a Conference Call

Schedule a Conference Call

Copy Conference Link

MobileConnect copies your conference link to the clipboard. Use any method to send
the link to a conference member.

Android Phone

1. Tap the Phone tab on the resource panel.
2. Tap 3 Quick Start and tap E Copy Conference Link to Clipboard.
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Quick Start

=
&]

Q0

Slart a Conferande

Schedule a Conference Call

Copy Confenence Link 10 Clipboard

‘oloe Mail

MobileConnect copies your conference link to the clipboard. Use any method to send
the link to a conference member.

Android tablet

1. Tap # Dial pad in the tool bar.
2. Tap 3 Quick Start and tap & Copy Conference Link to Clipboard.

Quick Start

=
8

Q0

Snart a Conlerence

Schedule a Conference Call

Copy Conferance Link 1 Clipboard

‘olce Mail

MobileConnect copies your conference link to the clipboard. Use any method to send
the link to a conference member.

Note: If a person knows the conference link, they can join a conference without the Host
sending an invitation.
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Managing the Conference

The Collaboration conference Host has all the same abilities as Participants as well as
some additional abilities.

In addition to controlling their own audio, the Host can also control the audio for
conference members. The Host has the additional ability to allow another desktop
Participant to share their screen. The Host can control access to the conference by
setting a conference PIN or locking the conference bridge so no new members can join
and by removing specific conference members from the conference. The Host controls
the video layout that conference members see.

Muting and Changing Volume

The Collaboration conference Host can control their own audio — using local mute — and
the audio of other conference members — using network mute. The Host can prevent
conference members from changing their mute status by locking the bridge mute.

Using Local Mute

Local mute allows the Host to control whether or not the Host's outgoing audio can be
heard by other conference members.

To Use Local mute

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ Mute or @ Unmute.

00020000 o0

MobileConnect mutes or unmutes the Host's outgoing audio.
iPad

1. Tap % Mute or #Unmute on the conference console toolbar.

nelpov o me XNE B
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Hes v o &8 WL

MobileConnect mutes or unmutes the Host's outgoing audio.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Q /@ Mute microphone.

00000 00000

MobileConnect mutes or unmutes the Host's outgoing audio.

Android tablet

1. Tap Q / M Mute microphone on the conference console toolbar.

! D+ 08

D+ 0By :

MobileConnect mutes or unmutes the Host's outgoing audio.

Network Mute

The Host can use network mute to place a conference member on mute remotely. If the
Host mutes a conference member, the conference member hears the message that
they are muted and sees a blue line across their mute icon &, If the conference
member has local mute on when the Host turns on network mute, the conference
member sees both the local mute and network mute lines across their mute icon #. The
conference member can still turn off network mute.
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To Mute All Conference Members Using Network Mute
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap E2 Participants to open the Participants panel.

3. Tap £* Mute all participants at the bottom of the Participants panel.

fa|dr w6 A &

MobileConnect mutes all conference members currently in the conference. New people
joining the conference after the Host mutes the bridge are not put on mute.

Conference members can unmute themselves if the Host does not lock the bridge mute.
iPad

1. Tap £t Participants to open the Participants panel.

Q
88

2. Tap &* Mute all participants at the bottom of the Participants panel.

fvdr w6 A &

MobileConnect mutes all conference members currently in the conference. New people
joining the conference after the Host mutes the bridge are not put on mute.

Conference members can unmute themselves if the Host does not lock the bridge mute.
Android phone

1. Tap the screen to show the call controls if they are hidden.
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2. Tap Ed Participants to open the Participants panel.

3. Tap i* Mute all participants at the bottom of the Participants panel.

> Participants —I— g

MobileConnect mutes all conference members currently in the conference. New people
joining the conference after the Host mutes the bridge are not put on mute.

Conference members can unmute themselves if the Host does not lock the bridge mute.

Android tablet

1. Tap ® Participants to open the Participants panel.

e

*

2. Tap i Mute all participants at the bottom of the Participants panel.

Participants —I— 4 2@ L ¥

MobileConnect mutes all conference members currently in the conference. New people
joining the conference after the Host mutes the bridge are not put on mute.

Conference members can unmute themselves if the Host does not lock the bridge mute.

To Unmute All Conference Members Using Network Mute

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap E2 Participants to open the Participants panel.
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3. Tap £* Unmute all participants at the bottom of the Participants panel.

vl A &

MobileConnect unmutes all conference members. Conference members return to the
mute state they have set. That is, if they muted themselves before the Host muted the
bridge, they will remain on mute. If they did not have themselves muted, they will not be
muted.

iPad

1. Tap 4 Participants to open the Participants panel.

Q
S8

2. Tap &* Unmute all participants at the bottom of the Participants panel.

fr(de|ea A &

MobileConnect unmutes all conference members. Conference members return to the
mute state they have set. That is, if they muted themselves before the Host muted the
bridge, they will remain on mute. If they did not have themselves muted, they will not be
muted.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap _ More options at the bottom of the Participants panel.
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>x< Participants i‘@g

4. Tap Unmute All Participants.

‘ Unmute All Participants

Lock The Bridge Mute

MobileConnect unmutes all conference members. Conference members return to the
mute state they have set. That is, if they muted themselves before the Host muted the
bridge, they will remain on mute. If they did not have themselves muted, they will not be
muted.

Android tablet

1. Tap ® Participants to open the Participants panel.

e

*

2. Tap £* Unmute all participants at the bottom of the Participants panel.

Participants —I— 3 ikll LN

MobileConnect unmutes all conference members. Conference members return to the
mute state they have set. That is, if they muted themselves before the Host muted the
bridge, they will remain on mute. If they did not have themselves muted, they will not be
muted.

To Mute a Single Conference Member Using Network Mute

iPhone

1. Tap the screen to show the call controls if they are hidden.
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2. Click B2 Participants to open the Participants panel.

3. Tap ' Mute microphone beside the participant.

Sophie Lameont El "

MobileConnect mutes the conference member. The conference member can unmute
themselves if the Host does not lock the bridge mute. A blue line appears across their
mute icon in the Participants panel.

iPad

1. Tap £ Participants to open the Participants panel.

Q
S8

2. Tap ' Mute microphone beside the Participant.

Sophie Larrent EI "
Bris Svasinn Parmicipont

MobileConnect mutes the conference member. The conference member can unmute
themselves if the Host does not lock the bridge mute. A blue line appears across their
mute icon in the Participants panel.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Click B2 Participants to open the Participants panel.

3. Tap I Mute microphone beside the Participant.
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Sophie Lamont I!'J o

- BRSASTRETTO PARTICERANT

MobileConnect mutes the conference member. The conference member can unmute
themselves if the Host does not lock the bridge mute. A blue line appears across their
mute icon in the Participant list.

Android tablet

1. Tap ® Participants to open the Participants panel.

e

2. Tap ' Mute microphone beside the Participant.

Sophie Lamont I!'J o

- BRSASTRETTO PARATICERANT

MobileConnect mutes the conference member. The conference member can unmute
themselves if the Host does not lock the bridge mute. A blue line appears across their
mute icon in the Participant list.

To Unmute a Single Conference Member Using Network Mute
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Click B2 Participants to open the Participants panel.

3. Tap & Unmute microphone beside the Participant.

Sophie Lamont 3
Eiria Sttty Parboanart *‘ (R
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MobileConnect unmutes the conference member.
iPad

1. Tap £ Participants to open the Participants panel.

Q
S8

2. Tap & Unmute microphone beside the Participant.

hie Larmont
bl ™

MobileConnect unmutes the conference member.
Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap ® Unmute microphone beside the Participant.

Sophie Lamont |;| _\-/

BRA STRETTO PARTICRANT

MobileConnect unmutes the conference member.

Android tablet

1. Tap ® Participants to open the Participants panel.

e
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2. Tap € Unmute microphone beside the Participant.

Sophie Lamont |l| o

. BRh STRETTO PAATICRANT
MobileConnect unmutes the conference member.

Locking the Bridge Mute

The Host can lock network mute on so conference members cannot unmute
themselves. This is useful during a presentation where the Presenter does not want to
be interrupted. When the presentation is over, the Host can unlock the bridge mute.

When the Host locks network mute, the conference member sees a blue line with a lock
across their mute icon %&. If the conference member has local mute on when the Host
turns on network mute, the conference member sees both the local and network mute
lines across their mute icon 2. The Host can still change the mute status of individual
conference members even when network mute is locked on.

The Host can lock the bridge mute on so conference members cannot unmute
themselves.

To Lock the Bridge Mute

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap £* Mute all participants at the bottom of the Participants panel.

fa|dr w6 A &

4. Tap % Lock the bridge mute.

de v (G (A &
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MobileConnect locks the bridge mute and conference members can no longer unmute
themselves. The padlock in the icon changes to closed.

iPad

1. Tap £t Participants to open the Participants panel.

Q
S8

2. Tap &* Mute all participants at the bottom of the Participants panel.

fvdr w6 A &

3. Tap % Lock the bridge mute.

v $0 |0 (A &

MobileConnect locks the bridge mute and conference members can no longer unmute
themselves. The padlock in the icon changes to closed.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap i Mute all participants at the bottom of the Participants panel.

> Participants —l— 2‘@1\ :

4. Tap __ More options at the bottom of the Participants panel.
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>x< Participants —I— i“@g

5. Tap Lock The Bridge Mute.

Unmute All Participants
'Lock The Bridge Mute

MobileConnect locks the bridge mute and conference members can no longer unmute
themselves. The padlock in the icon changes to closed.

Android tablet

1. Tap ® Participants to open the Participants panel.

&

*

2. Tap 1* Mute all participants on the Participants panel.

Participants —+ | = 2@ o

3. Tap %& Lock the bridge mute.

Participants —+ &= 2@ G

MobileConnect locks the bridge mute and conference members can no longer unmute
themselves. The padlock in the icon changes to closed.
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To Unlock the Bridge Mute
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap E2 Participants to open the Participants panel.

3. Tap ¥ Unlock the bridge mute at the bottom of the Participants panel.
v jv |val A &

Conference members can use their local mute controls. The padlock in the icon
changes to open.

iPad

1. Tap £t Participants to open the Participants panel.

e

St

2. Tap ¥ Unlock the bridge mute.
v i [val A &

Conference members can use their local mute controls. The padlock in the icon
changes to open.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap E Participants to open the Participants panel.
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3. Tap _ More options at the bottom of the Participants panel.

>x< Participants —I— 2'@‘

4. Tap Unlock The Bridge Mute.

Unmute All Participants

_ Unlock The Bridge Mute

Conference members can use their local mute controls. The padlock in the icon
changes to open.

Android tablet

1. Tap @ Participants to open the Participants panel.

e

2. Tap %a Unlock the bridge mute on the Participants panel.

Participants —+ $£= i@ aa

Conference members can use their local mute controls. The padlock in the icon
changes to open.
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Adjusting Conference Volume

During a conference, the Host may find that the volume of other conference members is
too loud or too quiet. The Host can adjust the volume level of the incoming conference
audio to a comfortable level.

To Control Conference Volume

1. Use the volume buttons on your mobile device to adjust the volume.

MobileConnect adjusts the conference audio level.

Changing Video During a Conference
This section describes how to add and remove video in a Collaboration conference, and
how to change video settings from the default values. The Host can change the default

values in the Collaboration Management User Portal, if it is provisioned, on
MobileConnect.

Sending and Receiving Video

The Host can choose whether or not they want to share their video. If the Host does not
share video, other conference members can still send and receive conference video.
The layout of the video that conference members see varies depending on the Host's
conference video settings.

To Send and Receive Video

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ Send.

000 00
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MobileConnect starts sending your video to conference members and displays incoming
conference video.

iPad

1. Tap ® Send on the conference console toolbar.

nHe s ¢ o0 @ae i B

MobileConnect starts sending your video to conference members and displays incoming
conference video.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ Sending video.

o)l ~ Neln

MobileConnect starts sending your video to conference members and displays incoming
conference video.

Android tablet

1. Tap [E Sending video on the conference console toolbar.

L 11 + & & :

MobileConnect starts sending your video to conference members and displays incoming
conference video.

To Pause Sending Video
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap ® Stop.
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MobileConnect stops sending your video to conference members but still displays the
incoming conference video.

iPad

1. Tap ® Stop on the conference console toolbar.

ne s v oo NLCEES

MobileConnect stops sending your video to conference members but still displays the
incoming conference video.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ Sending video.

00 © 00

MobileConnect stops sending your video to conference members but still displays the
incoming conference video.

Android tablet

1. Tap @ Sending video on the conference console toolbar.
L iH + O &L

MobileConnect stops sending your video to conference members but still displays the
incoming conference video.
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To Quit All Video
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More. If you are using your phone in landscape mode, you may have to
scroll to see all the options.

3. Tap Stop video.

Put Call On Hold

Local Preview On

Stop Video

Start Audio Recording

Assign Video Floor To Me

Copy Conference Link

Video Layout

Cancel

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

iPad

1. Tap @ Stop video on the conference console toolbar.

nHe ¢ ¢ 08 XL ES

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.
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Android phone - Call Controls

1. Swipe right on the screen.
2. Tap @ More Options.

3. Tap Stop video.

Show Call Stats

Start Audio Recording

Stop Video

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

Android phone - More Options Menu

1. Tap E More options.

Brandi Hart's Conference n it

2. Tap Stop video.
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Put Call On Hold

Stop Video

Start Audio Recording

Agszign Floor To Me

Disable Chime

Lock Conference (no new participant)
Copy Conference Link To Clipboard
Video Layout

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

Android tablet

1. Tap H More options.

2. Tap Stop video.
Shaw Call Stats
Assign Floor Ta Me
Disable Chime
Lock Conference {no new participant)
Copy Conference Link To Clipboard
Video Layout

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.
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To Resume Sending Video
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More. If you are using your phone in landscape mode, you may have to
scroll to see all the options.

3. Tap Start Video.

Put Call On Hold

Start Audio Recording

Assign Video Floor To Me

Copy Conference Link

Video Layout

Cancel

MobileConnect starts sending your video and receiving remote video.
iPad

1. Tap @ Add video.

nH @ ¢ ¢ @ 0E B3

MobileConnect starts sending your video and receiving remote video.

Android phone — Call Controls

1. Tap @ More Options.
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2. Tap Start Video.

Show Call Stats

Start Audio Recording

Start Video

MobileConnect starts sending your video and receiving remote video.
Android phone — Swipe left

1. Swipe left.

MobileConnect starts sending your video and receiving remote video.

Android phone — More Options menu

1. Tap E More options.

Brandi Hart's Conlerence ‘ *

2. Tap Start Video.
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Put Call On Hold

Start Video

i

Start Audio Recording

Asgsign Floor To Me

Disable Chime

Lock Conference (no new participant)
Copy Conference Link To Clipboard

Video Layout

MobileConnect starts sending your video and receiving remote video.
Android tablet — More options menu

1. Tap H More options.

2. Tap Start Video.

Show Call Stats

Start Video

Assign Floor Ta Me

Enable Chime

Lock Conference {no new participant)
Copy Conference Link To Clipboard

Video Layout

MobileConnect starts sending your video and receiving remote video.
Android tablet — Conference toolbar

1. Tap [E Sending video.
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MobileConnect starts sending your video and receiving remote video.

Local Video Preview

The Host can see a preview of their outgoing conference video using local video
preview.

To Use Local Video Preview
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Local Preview On or Local Preview Off. If you are using your phone in
landscape mode, you may have to scroll to see all the options.

Put Call On Hold Put Call On Hold

Local Preview On Local Preview Off

Stop Video Stop Video

Start Audio Recording Start Audio Recording

Assign Video Floor To Me Assign Video Floor To Me

Copy Conference Link Copy Conference Link

Video Layout Video Layout

Cancel Cancel
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MobileConnect shows or hides the local video preview.
iPad

1. Click (/8 Toggle local video view in the side toolbar.

CR
|£_}|§,

MobileConnect shows or hides the local video preview.

Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap @/@ Local Video Visibility.

MobileConnect shows or hides the local video preview.

Android tablet

1. Tap [& / B} Local Video Visibility on the side toolbar.

=
3

MobileConnect shows or hides the local video preview.
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Controlling the Video Feed

During a conference, the Host controls the video layout for all conference members.
Initially, the video is sent using the Host's default video settings. The Host can change
the format of the video presented while the conference is in progress. The video that the
Host and other conference members see varies depending on the conference video
settings.

Video Layout Options

The Host can select from built-in video layout options. All conference members see the
video stream in the layout set by the Host.

Video Layout Options
Video is displayed in one of the following layouts:

Focus: There is one main video feed — the video floor - that is larger in size than the
rest of the video images. The other video images appear in a grid around the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Grid: Video images appear equal in size in a rectangular grid formation. There is no
video floor.

Ribbon: There is one main video feed — the video floor — that is larger in size that the
rest of the video images. The other video images appear in a ribbon below the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Townhall: Only one video feed — the video floor — is displayed. The video floor displays
either the person who is currently speaking and switches as the speakers change, or it
displays the person that the Host has assigned the video floor to.

To Change the Video Layout

iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.
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3. Tap Video Layout. If you are using your phone in landscape mode, you may have
to scroll to see all the options.

Put Call On Hold
Local Preview On

Stop Video

Start Audio Recording

Assign Video Floor To Me

Copy Conference Link

Video Layout

Cancel

4. Tap the video layout you want to use.

Video Layout Dore

E=H Focus o
BH erid
o Ribbon

L] Town Hal
5. Tap Done.
MobileConnect changes the video layout for all conference members.
iPad

1. Tap Video Layout on the conference console toolbar. The icon displayed is the
icon for your current video layout. The following example uses the Focus layout.

nHe s ¢ @8 & & 0E E
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2. Tap the video layout you want to use.

Video Layout Dore

E=H Focus o
BH erid
o Ribbon

L] Town Hal
3. Tap Done.
MobileConnect changes the video layout for all conference members.
Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap H More options.

3. Tap Video Layout.

Shaw Call 5tats

Start Video

Assign Floor To Me

Enable Chime

Lock Conference {no new participant)
Copy Conference Link To Clipboard

Video Layout

4. Tap the video layout you want to use.
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*  Video Layout

08 8

5. Tap Done.
MobileConnect changes the video layout for all conference members.

Android tablet

1. Tap H More options on the conference console toolbar.

2. Tap Video Layout.

Shaw Call 5tats

Start Video

Assign Floor To Me

Enable Chime

Lock Conference {no new participant)

Copy Conference Link To Clipboard

Video Layout

3. Tap the video layout you want to user.
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8 o K
B s a
O mibban O
] vounsa m]

4. Tap X Close.

MobileConnect changes the video layout for all conference members.

Video Floor

The video floor is the conference video stream that is in the main view. Unless the Host
assigns the video floor, the video floor shows the video from the conference member
that is speaking.

To Assign Video Floor to Self

iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Assign Video Floor To Me. If you are using your phone in landscape mode,
you may have to scroll to see all the options.
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Put Call On Hold

Local Preview On

Stop Video

Start Audio Recording

Assign Video Floor To Me

Copy Conference Link

Video Layout

Cancel

MobileConnect displays the Host in the main video feed.
iPad

1. Tap “Assign Video Floor To Me on the conference console toolbar.

nHe s ¢ @ @8 XNCE B3

MobileConnect displays the Host in the main video feed.

Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

3. Tap Assign Floor To Me. If you are using your phone in landscape mode, you
may have to scroll to see all the options.
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Show Call Stats

Step Videa

Assign Floor To Me

Disable Chinne
Lock Conference (no new participant)
Copy Conference Link To Clipboard

Video Layout

MobileConnect displays the Host in the main video feed.
Android tablet

1. Tap H More options on the conference console toolbar.

2. Tap Assign Floor To Me.

Show Call Stats

Step Videa

Assign Floor To Me

Disable Chime

Lock Conference {no new participant)

Copy Conference Link To Clipboard

Video Layout
MobileConnect displays the Host in the main video feed.
To Remove Video Floor from Self
iPhone

1. Tap the screen to show the call controls if they are hidden.
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2. Tap H More.

3. Tap Remove Video Floor. If you are using your phone in landscape mode, you
may have to scroll to see all the options.

Put Call On Hold
Local Preview On

Stop Video

Start Audio Recording

Remove Video Floor

Copy Conference Link

Video Layout

Cancel

MobileConnect displays the active speaker in the main video feed.
iPad

1. Tap ™ Remove Video Floor on the conference toolbar.

nHe s v @ & &5 3

MobileConnect displays the active speaker in the main video feed.

Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.
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3. Tap Remove Floor. If you are using your phone in landscape mode, you may
have to scroll to see all the options.

Put Call On Hold
Stop Video

Start Audio Recording

Remave Floor

Disable Chime
Lock Conference (no new participant)
Copy Conference Link To Clipboard

Video Layout

MobileConnect displays the active speaker in the main video feed.
Android tablet

1. Tap H More options.

2. Tap Remove Floor.

Show Call Stats

Stop Videa

Remave Floor

Emable Chime
Lock Conference {no new participant)
Copy Conference Link To Clipboard

Video Layout

MobileConnect displays the active speaker in the main video feed.
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To Assign Video Floor to a Conference Member
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ex Participants to open the Participants panel.

3. Tap * Conference Expand to display more options for the conference member
you want to assign the video floor to.

o s
4. Tap ™ Assign Floor.

Sophle Lamaont
Bria Strotn Parsoipan

&
= ® o |@

Prizis i L1} Sasigy Flexs

MobileConnect displays the Participant in the main video feed.
iPad

1. Tap £t Participants to open the Participants panel.

Q
88

2. Tap ™ Conference Expand to display more options for the conference member
you want to assign the video floor to.

8
3. Tap ™ Assign Floor.

9 Sophle Lamont

Binia Sirrtio Parsoipant

&4
= ® o |@

Prizis i L1 Sasigy Flexs
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MobileConnect displays the conference member in the main video feed.
Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap ™ More Options to display more options for the conference member you
want to assign the video floor to.

Sophie Lamont '- :
ERS& ETRETTO PARTICIPANT

4. Tap = Assign Floor.

Sephie Lament

ERLA ETRETTO PARTICIPANT ' N

=R ]
MobileConnect displays the conference member in the main video feed.
MobileConnect display the Participant in the main video feed.

Android tablet

1. Tap ® Participants to open the Participants panel.

&

2. Tap ™ More Options to display more options for the conference member you
want to assign the video floor to.

Sophie Lamont * :
BREA ETRETTO PARTICIPANT

3. Tap ™ Assign Floor.
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Sephie Lament ’
ERLA STRETTO PAATICIPANT

P » [ e

#

MobileConnect displays the Participant in the main video feed.

Note: If you do not see the ™ Assign Floor icon beside a conference member, they may not be
sharing video.

To Remove Video Floor from a Conference Member

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap * Conference Expand to display more options for the conference member
that has the video floor.

i ’
4. Tap ™ Remove floor.

Sophie Lawed
Eria S Paricpart * e

= e = |9

Froserie L] Parmcse Pcor | Masress

MobileConnect displays the active speaker in the main video feed.
iPad

1. Tap 2 Participants to open the Participants panel.
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Q
S8

2. Tap ™ Conference Expand to display more options for the conference member
that has the video floor.

i *
3. Tap ® Remove floor.

Sophie Lamiont
Exia Eraiia Parbcipart * b

MobileConnect displays the active speaker in the main video feed.
Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap ™ More Options to display more options for the conference member who
has the video floor.

Sephie Lamant . -

ER& ETRETTO PARTICIPANT

4. Tap ®™ Remove floor.

Bramdi Ham
Firia Teama Pariicipant

= om (=9

MobileConnect displays the active speaker in the main video feed.
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Android tablet

1. Tap £t Participants to open the Participants panel.

&

*

2. Tap ™ More Options to display more options for the conference member that has
the video floor.

Sophie Lamant
ERSA STRETTT PARTICIPANT ¢

3. Tap ® Remove floor.

Bramdi Har

Bl Togenia Partioipant

o (™9

MobileConnect displays the active speaker in the main video feed.

Video Settings

The Host can swap between the front- and rear-facing cameras, change their camera
resolution, and view video information. Using a higher video resolution provides a
crisper image but uses more bandwidth.

To Swap Cameras

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ Swap Camera.
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MobileConnect switches between the front- and the rear-facing cameras.
iPad

1. Tap #® Swap Camera.

nHes ¢ @0 & 0L S

MobileConnect switches between the front- and the rear-facing cameras.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap & Swap Camera.

¢ B~ £ B

MobileConnect switches between the front- and the rear-facing cameras.
Android tablet

1. Tap B Swap Camera.

MobileConnect switches between the front- and the rear-facing cameras.
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Making Someone a Presenter

When the Host initially joins the Collaboration conference using MobileConnect for iOS
or Android, the conference does not display a screen share. The Host may want a
desktop Participant to share their screen by changing the Participant to a Presenter.

To Make Someone a Presenter

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap E2 Participants to open the Participants panel.

3. Tap * Conference Expand to display more options for the desktop Participant
you want to make the Presenter.

b *
4. Tap ¥ Presenter.

Baphis Lormond
Bria Sttt Partcpant & v

f=| m m @

Friran e (1] eyt Fises Fatromn

MobileConnect changes the Participant to a Presenter. The i~ Presenter icon is shown
in bold.

Bophie Lormaont
Bria Sarsitc Paricigeil * e

R S

Sy P (%) Aggegn Foor ResTeem

iPad
1. Tap £t Participants to open the Participants panel.
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Q
88

2. Tap ™ Conference Expand to display more options for the desktop Participant
you want to make the Presenter.

R ’
3. Tap i~ Presenter.

Sophie Lamont
Hria St Partoipard & v

=l e = @
[ 1] ey Faw

" TR

MobileConnect changes the Participant to a Presenter. The i~ Presenter icon is shown
in bold.

Sophie Lamont b v

Fria Sareltt Parizgua

¢ e
2 i Anmaon Fiaw Rasmiea

Android phone
1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap ™ More Options to display more options for the desktop Participant you want
to make the Presenter.

.
Rnpdis | afrent |

g
EFSA STRETTI PARTICIPANT

4. Tap ¥ Presenter.
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ERLA STRETTO PARTICIFANT
B>

MobileConnect changes the Participant to a Presenter. The i~ Presenter icon display
beside the Presenter in the Participants Panel.

g Saphie Lamart P S

BRIA STRETTO PARTICIPANT

Android tablet
1. Tap @ Participants to open the Participants panel.

e

2. Tap ™ More Options to display more options for the desktop Participant you want
to make the Presenter.

- .
Sophie Lamant -
BREA. STRETTO PARTICIRANT * bl

3. Tap ™ Presenter.

Sephie Lament '
ERIA STRETTD PARTICIPANT

A ™ = o

MobileConnect changes the Participant to a Presenter. The i Presenter icon display
beside the Presenter in the Participants Panel.

Saphie Lamont =
g BRA STRETTO PAATICIPAKNT ‘ L
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To Return a Presenter to a Participant
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ex Participants to open the Participants panel.

3. Tap * Conference Expand to display more options for the Presenter.

Sophie Laront
? Bria Syetio ParSoipont & v

4. Tap ¥ Presenter.

Sophie Larmsnt
g Bt Sereslte Particinnl Il b

F|®m o e

The Presenter returns to a being a Participant and can no longer share their screen.

iPad

1. Tap £t Participants to open the Participants panel.

Q
S8

2. Tap ™ Conference Expand to display more options for the Presenter.

Sophie Lamont
Srix Fwspine Pamicinort ; D

3. Tap ™ Presenter.

9 Sophie Lament $ -
Bl Sareites Piaeticiguinl

| V| w8
Ervaariar u Aasgn Foar  Flamevm

The Presenter returns to a being a Participant and can no longer share their screen.
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Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ex Participants to open the Participants panel.

3. Tap ™ More Options to display more options for the Presenter.

Saphie Lamant = ==
g HRIA STRETTO PASTICIPANT . |

4. Tap ' Presenter.

Sophie Lamoet =)

RS STRETTD PARTICIPANT ‘ i

IR =

The Presenter returns to a being a Participant and can no longer share their screen.

Android tablet

1. Tap ® Participants to open the Participants panel.

&

2. Tap ™ More Options to display more options for the Presenter.

Saphie Lamant = =
g HRIA STRETTO PAATICIPANT 4 | |

3. Tap i~ Presenter.

Sophie Lamont =

BRs& STRETTD PARTICIPANT ‘ A

B » > o

The Presenter returns to a being a Participant and can no longer share their screen.
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Controlling Access to the Conference

In general, the Host uses the same conference link for all conferences. In order to
discuss confidential information, the Host may want to add a PIN to the conference or
lock the bridge so no new Participants can join. At other times, the Host may just want
to remove a specific Participants from a conference.

The Administrator or the Host can set up a PIN for all conferences on a bridge in
advance. The Administrator sets up the PIN when they are Setting up conferencing for
an end user. The Host sets up the PIN in Conferences. The Host can also change the
conference PIN requirements during the conference.

Conference Access

For iOS, current access to the conference can be controlled using the toolbar in the
expanded Participants panel. For Android, current access to the conference can be
controlled using the More options menu.

To Lock the Conference to Additional Conference Members

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap E2 Participants to open the Participants panel.

3. Tapthe & Lock Conference to prevent new Participants from joining the
conference.

f2 i 6 A (@]

MobileConnect locks the conference. People trying to join when the conference is
locked see a message in MobileConnect that tells them that the Host has locked the
conference and they cannot join.

iPad
1. Tap £t Participants to open the Participants panel.
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Q
88

2. Tapthe & Lock Conference to prevent new Participants from joining the
conference.

i B % A (&

MobileConnect locks the conference. People trying to join when the conference is
locked see a message in MobileConnect that tells them that the Host has locked the
conference and they cannot join.

Android phone
1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

3. Tap Lock Conference (no new participants) to prevent new Participants from
joining the conference.

Put Call On Held

Stop Video

Start Audio Recording

Agsign Floor To Me

Disable Chime

Lock Conference (no new participant)

Copy Conference Link To Clipboard

Video Layout

MobileConnect locks the conference. People trying to join when the conference is
locked see a message in MobileConnect that tells them that the Host has locked the
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conference and they cannot join.

Android tablet
1. Tap H More options.

2. Tap Lock Conference (no new participant) to prevent new Participants from
joining the conference.

Show Call Stats
Stop Video
Assign Floor Ta Me

Dizable Chime

Lock Conference {no new participant)

Copy Conference Link To Clipboard

Video Layout

MobileConnect locks the conference. People trying to join when the conference is
locked see a message in MobileConnect that tells them that the Host has locked the
conference and they cannot join.

To Unlock the Conference
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap E2 Participants to open the Participants panel.

3. Tapthe B Unlock Conference to allow new Participants to join the conference.
f2 i 26 A [@

MobileConnect unlocks the conference.
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iPad

1. Tap 4 Participants to open the Participants panel.

Q
S8

2. Tapthe B Unlock Conference to allow new Participants to join the conference.
f2 i 6 A [

MobileConnect unlocks the conference.
Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

3. Tap Unlock Conference to allow new Participants to join.
Put Call On Hold
Stop Video
Start Audio Recording
Assign Floor To Me

Disable Chime

Unlock Conference

Copy Conference Link To Clipboard

Video Layout

MobileConnect unlocks the conference.
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Android tablet

1. Tap H More options.

2. Tap Unlock Conference to allow new Participants to join.
Show Call Stats
Stop Video
Assign Floor To Me

Disable Chime

Unlock Conference

Copy Conference Link To Clipboard

Wideo Layout

MobileConnect unlocks the conference.

Managing the Conference PIN

The Host cannot change the PIN when they are Hosting a conference. The Host can set
up a PIN in advance in Settings > Conference.

Removing a Participant

In some instances, the Host may want to remove a conference member from the
conference without ending the conference.
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To Remove a Participant
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap * Conference Expand to display more options for the Participant.

Sophie Laront
? Bria Syetio ParSoipont & v

4. Tap @ Remove below the Participant you want to remove.

iy ma da % feisagws Firww Swen

The Participant sees a message that the conference has ended.
iPad

1. Tap 2t Participants to open the Participants panel.

Q
S8

2. Tap ™ Conference Expand to display more options for the Participant.

b B s [v]
3. Tap @ Remove beside the Participant you want to remove.

Sophie Larmont
Firia Sirssttcs Parsicipint & v

= ® ™ | Q

ypman dpe [T Sy Py Agrrm

The Participant sees a message that the conference has ended.
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Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ex Participants to open the Participants panel.

3. Tap ™ More Options to display more options for the Participant.

ERS& ETRETTO PARTICIPANT

4. Tap @ Remove beside the Participant you want to remove.

Sephis Lamenl '
ERLA STRETTO PARTICIFANT

mwm o (@]

#

The Participant sees a message that the conference has ended.
Android tablet

1. Tap @ Participants to open the Participants panel.

e

2. Tap ™ More Options to display more options for the Participant.
:::;:::FLAFTIEMT '. :
3. Tap & Remove beside the Participant you want to remove

Sephie Lament -
ERLA STRETTO PARTICIFANT

A w o @]

#
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The Participant sees a message that the conference has ended.

Controlling the Entry and Exit Chime

Collaboration conferences can be set up so that a chime is heard each time a
conference member joins or leaves a conference. The chime can be set up in the
Collaboration Management User Portal or it can be enabled and disabled during the
conference. This section explains how to enable and disable the chime during a
conference.

To Disable the Chime

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap & Disable chime.
iv i 6 (4] &
A chime is not heard when conference members join and leave the conference.
iPad

1. Tap £ Participants to open the Participants panel.

Q
S&

2. Tap & Disable chime.
iv i 6 (4] &

A chime is not heard when conference members join and leave the conference.
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Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

3. Tap Disable chime.

Put Call On Hold

Stop Video

Start Audio Recording
Assign Floor To Me

Disable Chime

Lock Conference (na new participant)
Copy Conference Link To Clipboard

Videa Layout

A chime is not heard when conference members join and leave the conference.
Android tablet

1. Tap H More options.

2. Tap Disable chime.
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Show Call Stats

Stop Videa

Assign Floor To Me

Disable Chime

Lock Conference (no new participant)
Copy Conference Link To Clipboard

Video Layout

A chime is not heard when conference members join and leave the conference.

To Enable the Chime
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants to open the Participants panel.

3. Tap # Enable chime.
fe b 06 (K] &

A chime is heard when conference members join and leave the conference.
iPad

1. Tap £t Participants to open the Participants panel.

Q
88
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2. Tap % Enable chime.
ir i %6 (4] &

A chime is heard when conference members join and leave the conference.
Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap H More options.

3. Tap Enable chime.

Put Call On Held

Stop Videa

Start Audlo Recording
Asszign Floor To Me

Enable Chime

Lock Conference (no new participant)
Copy Conference Link To Clipboard

Video Layout

A chime is heard when conference members join and leave the conference.

Android tablet

1. Tap H More options.

2. Tap Enable chime.
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Show Call Stats

Stop Videa

Assign Floor To Me

Enable Chime

Lock Conference (no new participant)
Copy Conference Link To Clipboard

Video Layout

A chime is heard when conference members join and leave the conference.

Putting the Conference on Hold

You can place a Collaboration conference on hold at any time during the conference.
To Put the Conference on Hold
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Put Call On Hold. If you are using your phone in landscape mode, you may
have to scroll to see all the options.
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Put Call On Hold

Local Preview On

Stop Video

Start Audio Recording

Assign Video Floor To Me

Copy Conference Link

Video Layout

Cancel

MobileConnect places the conference on hold.
iPad

1. Tap Il Put Call On Hold on the conference toolbar.

Dana Schultz' Confe .
€ oo e '35'!"]%@@9@“

MobileConnect places the conference on hold.
Android phone — More Options

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

3. Tap Put Call On Hold. If you are using your phone in landscape mode, you may
have to scroll to see all the options.
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Put Call On Hold

]

Stop Video

Start Audio Recording

Agszign Floor To Me

Disable Chime

Lock Conference (no new participant)
Copy Conference Link To Clipboard

Video Layout
MobileConnect places the conference on hold.

Android phone — Call controls

1. Swipe right.
2. Tap the screen to show the call controls if they are hidden.
3. Tap @ Put Call On Hold.

O O
000

MobileConnect places the conference on hold.

Android tablet

1. Tap 0 Put Call On Hold.

MobileConnect places the conference on hold.
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To Return to the Conference

iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap H More.

3. Tap Take Call Off Hold. If you are using your phone in landscape mode, you may
have to scroll to see all the options.

[ Take Call Off Hold |

Local Preview On

Stop Video

Start Audio Recording

Assign Video Floor To Me

Copy Conference Link

Video Layout

Cancel

MobileConnect takes the conference off hold.
iPad

1. Tap Il Take Call Off Hold on the conference toolbar.

€ g Conference Me ¢+ ¢ 0 B

MobileConnect takes the conference off hold.
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Android phone — More Options Menu

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

3. Tap Unhold. If you are using your phone in landscape mode, you may have to
scroll to see all the options.

Azsign Floor To Me

Disable Chime

Lock Conference {no new participant)
Copy Conference Link To Clipboard

Video Layout

MobileConnect takes the conference off hold.
Android phone- Call controls

1. Swipe right.
2. Tap Unhold.

MobileConnect takes the conference off hold.

Android tablet

1. Tap Il Unhold.

¢ 0+
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MobileConnect displays the active speaker in the main video feed.
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Seeing Who is Speaking

The Participants panel shows other conference members attending the Collaboration
conference as well as the conference members who recently left the conference.

iPhone

f Participants Done

? E?,nptieLanuu &

drrs, vt Do et

Jeannie Lee
‘éoh Parsciparnt

Recently Left

Sam Patol

iPad

-+ Participants

@ Sophie Lamont b

i B SITETD FTTICTET

Jeannie Les 4

‘Wieb Paricpsant

Recently Left
Sam Patel

Android phone
¥ Participants + i{ i

9 Brandi Harl
Aria Tearns Participant 4 b

Dana Schultz

¥ieh Pariiopam

Android tablet

Participants —+ 32 34 na

Sophie Lamont
? Rl STRETTO PARTICIANT ' ™

SAm Pris
WER PASTICIRANT

L B
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Voice Activity and Audio Detection

The Participant panel can be used to see who is speaking. This is helpful when you do
not recognize a speaker's voice.

Every user displays a voice activity level indicator on the detailed view of the
Participants panel. The indicator appears below the conference member's avatar.

&

Voice activity levels:

~: Network mute on

: Inactive
* :Low
* : Medium
(=) . High
: Very loud
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Messaging in a Conference

During a conference call, you can send and receive instant messages (IMs) to other
conference members.

Sending Messages

You can send a group IM to all conference members or you can send a private IM to a
single conference member as long as the conference member is on the same XMPP
server.

Group Messages

Group IMs can be sent to all conference members.
To Send a Group IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap I Messages on the top toolbar.

3. Type your message and tap ©*' Send.

Messages Done

Hera is the link fo the
presentation,
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4. Tap Done to close the Messages panel.
MobileConnect sends the IM to the conference members.

iPad
1. Tap % Messages to on the conference sidebar.

(Q
38

2. Type your message and tap % Send.

Messages

B T e T e

it e P Ny N

Hera i the link to the
presentation.

3. Tap fa& Messages to close the Messages panel.
MobileConnect sends the message to the participants.

Android phone
1. Tap the screen to show the call controls if they are hidden.
2. Tap i3 Group Chat.

3. Type your message and tap & Send.

x 0 Group Chat

e e . i A 5 it it

Here is the link to the presentation. ﬂ'

4. Tap the Android Back button to exit Tap To Compose and tap X to close the
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Group Chat panel
MobileConnect sends the message to the participants.

Android tablet
1. Tap “= Group Chat on the conference sidebar.

e

2. Type your message and tap & Send.

O Group Chat

Here is a link to the presentation, [+

3. Tap ® Group Chat to close the Group Chat panel.

MobileConnect sends the message to everyone in the group chat.

Note: Once the conference ends, the messages are deleted.

Private Messages

Private IMs can be sent to a conference member on the same XMPP server. You
cannot send private messages to web participants.

To Send a Private IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
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2. Tap EH Participants on the top toolbar.

3. Tap * Conference Expand to display more options for the Participant.
oo s
4. Tap ¥ IM beside the Participant you want to message.

Sophie Lamont

I':FD’J_'

......... (Y] et Mies

The Messages tab on MobileConnect opens.

5. Type you message and tap ©*' Send.

€ Back @ Drandi |lart Mara
i Ther Fhenne:
T Brandl Hart
Are wou ready to

w 11_],| maemmscreen?l

6. Tap the green Back to the Call element to return to the conference.
[

MobileConnect sends the IM to the conference member outside the conference.

iPad

1. Tap 2t Participants on the conference sidebar.

(Q
88
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2. Tap ™ Conference Expand to display more options for the Participant.
o .

3. Tap ™ IM beside the Participant you want to message.

Sophie Lamon
Bria Sieetio Paricper ‘ i
= m = @
Prisan dun M eyt Fuses Raprren

4. Type your message and tap ' Send.

c B E (M Brandi Hart =)

2n The Phone

-—d-‘—-r-._-rlhnqﬂﬂ.‘-'#_'—h'r

@ Ara youready to share your screer'?l

5. Tap the blue Back to the Call element to return to the conference.

MobileConnect sends the IM to the conference member outside the conference.

Android phone
1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants on the conference controls.

3. Tap * More Options to display more options for the conference member.

I s
e Sophie Lamant |
[ -v

BRI STRETTO FARTICIFANT

4. Tap "™ IM beside the conference member you want to message.

@ Fusion 2020 - All rights reserved# 47<



MobileConnect™ Collaboration User Guide

Sephie Lament '
ERlA STRETTO PARTICIFANT

B> e

The Messaging tab opens in MobileConnect.

A

5. Type your message and tap & Send.

Are you ready to share your E.l::reen'?l a'

6. Tap the Call Head to return to the conference.

MobileConnect sends the IM to the conference member outside the conference.

Android tablet
1. Tap - Participants on the conference sidebar.

&

2. Tap ™ More Options to display more options for the Participant.
Y
3. Tap ™ IM beside the Participant you want to message.
R [™ > e

4. Type your message and tap & Send.
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o

Fare yuu read y Lo share yow bLFIEEII':'I a‘

5. Tap the Call Head to return to the conference.

MobileConnect sends the IM to the conference member outside the conference.

Receiving Messages

You may receive group IMs or private IMs during a Collaboration conference.
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Group Messages

When you receive a new group IM, the badge count updates to show the number of
new group IMs.

To View a New Group IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap L Messages on the conference controls.

3. Tap Done to return to the conference screen share and video.

The Messages panel opens and displays group messages.

LEL AT R (=110,

Mrrwembsr 31 JONE ol 575 P

Ly HETE IS thir AOK 10 Thiz PowerFoInt presentaton

iPad
1. Tap % Messages to on the conference sidebar.

&
g2

2. Tap % Messages to close the Messages panel.

The Messages panel opens and displays group messages.

ﬁ Messages

E'E.L Movemniber 22, 2018 at 1068 AN

Here is the link to the

GrandiHart PowerPoint presantation.

Android phone
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1. Tap the screen to show the call controls if they are hidden.
2. Tap I Group Chat on the conference controls.

3. Tap X to return to the conference screen share and video.

The Group Chat panel opens and displays group messages.

| X GroupChat ;|

Rt
Hera ig the link 10 the PowerPaint presenatian,
L

Android Tablet
1. Tap % Group Chat to on the conference sidebar.

82

2. Tap ® Group Chat to close the Group Chat panel.

The Group Chat panel opens and displays group messages.

Today

conf-cwiens

Here is the link to the PowerPoint

presenation.
150

Note: Once the conference ends, the messages are deleted.

Private Messages

When you receive a new private IM on an iPhone, iPad, or Android tablet, a badge
appears by the back arrow. When you receive a new private IM on an Android phone, a
notification appears in the Android status bar.
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To View a Private IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap on the arrow to leave the conference window.

3. Go to the Messaging tab on the resource panel.
4. Tap on the new message.
5. Tap the green Back to the Call element to return to the conference.

MobileConnect displays the new IM in Messages outside the conference window.

iPad
1. Tap on the arrow to leave the conference window.
[£F] Sprrereemer- g o® ¢ 4 m oW g CE
2. Go to the Messaging tab on the resource panel.

3. Tap on the new message.
4. Tap the blue Back to the Call element to return to the conference.

MobileConnect displays the new IM in Messages outside the conference window.

Android phone
1. Open the notification drawer by swiping down on the Android status bar.
2. Tap on the IM notification.

@ Brin Sretin - S0ant MaEIBgE - NDW =
Sophie Lamont 9

1 am ready 10 SNare my SCresn,

3. Tap the Call Head to return to the conference.

MobileConnect displays the new IM in Messages outside the conference window.

Android tablet
1. Tap on the arrow to leave the conference window.
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BriaTeams Confereance
Yicma Q177

e 10 -+ O =3 5

2. Go to the Messaging tab on the resource panel.
3. Tap on the new message.
4. Tap the Call Head to return to the conference.

MobileConnect displays the new IM in Messages outside the conference window.
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Recording a Conference

The audio portion of a Collaboration conference can be recorded locally by conference
members who joined the conference using MobileConnect. Audio recordings are stored
locally by the person who recorded the conference in a .wav file format.

Recording a Conference

Both the Host and Participants can record conferences.

To Start Recording a Conference
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Start Audio Recording or Start Server Recording.

Put Call On Hold

Local Preview On

Put Call On Hold

Local Preview On

Stop Video

Start Audio Recording

Stop Video

Start Server Recording

Assign Video Floor To Me

Copy Conference Link

Video Layout

Cancel

@ Fusion 2020 - All rights reserved#
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Copy Conference Link

Video Layout

Cancel
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MobileConnect starts recording the audio portion of the conference for local recording
and starts recording the audio and video portion of the conference for server recording.

iPad

1. Click @ Start local recording or @ Start sever recording.

nels ¢ @ & 8 W& B

MobileConnect starts recording the audio portion of the conference for local recording
and starts recording the audio and video portion of the conference for server recording
® Stop local recording or ® Stop server recording flashes in the conference
console toolbar.

Android phone — Using the More Options menu

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

Brandi Hart's Conlerence ‘ *

3. Tap Start Audio Recording or Start Server Recording.

Put Call On Hold Put Call On Hald

Stop Video Stop Video

Start Audio Recording Start Server Recording
Assign Floor To Me Assign Floor To Me
Enable Chime Disable Chime

Lock Conference (no new participant) Lock Conference (no new participant)
Copy Conference Link To Clipboard Copy Conference Link To Clipboard

Video Layout Video Layout

MobileConnect starts recording the audio portion of the conference. Recording displays
on the screen.
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Brand| Hart's Conference L7 »

0@
Android phone — Using the call controls

1. Swipe the screen right.
2. Tap & More Options.

3. Tap Start audio recording.

Show call stats

Start audio recording

Remove video

MobileConnect starts recording the audio portion of the conference. Recording displays
on the screen.

Brandi Hart & Conference n

o0
Android tablet

Conference recording is controlled using the conference console toolbar.

1. Click @ Start local recording or @ Start sever recording.

@ Fusion 2020 - All rights reserved# 48;



MobileConnect™ Collaboration User Guide

MobileConnect starts or stops recording the audio portion of the conference. O] Stop
local recording or ® Stop server recording flashes in the conference console
toolbar.

To Stop Recording a Conference
iPhone

Conference recording is controlled using the H More menu.

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Stop Audio Recording or Stop Server Recording.

Put Call On Hold Put Call On Hold
Local Preview On Local Preview On

Stop Video Stop Video

[ Stop Audio Recording Stop Server Recording

Assign Video Floor To Me Assign Video Floor To Me
Copy Conference Link Copy Conference Link
Video Layout Video Layout

Cancel Cancel

MobileConnect stops recording the audio portion of the conference.
iPad
Conference recording is controlled using the conference console toolbar.

1. Click @ Stop local recording or @ Stop server recording.
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nHels ¢ @ & & OIL

MobileConnect stops recording the audio portion of the conference.

Android phone

Conference recording is controlled using the More menu.

1. Swipe the screen right.
2. Tap @ More Options.

3. Tap Stop audio recording.

Show call stats

Stop audio recording

Remove video

MobileConnect stops recording the audio portion of the conference.

Brandi Hart's Conference .

{4~ Good] (10
Android tablet

Conference recording is controlled using the conference console toolbar.

1. Click @ Stop local recording or ® Stop server recording

@ Fusion 2020 - All rights reserved#
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MobileConnect stops recording the audio portion of the conference.

Is the Conference Being Recorded?

If the conference is being recorded, conference members see a red, flashing dot on
Participants on the conference sidebar, and a flashing, red dot by the conference
member's name in the Participants panel.

Conference recording indicator

iPhone

Ava Philllips:.. ‘E‘

00:49

iPad

it

Android phone

Android tablet

Note: If you experience a network change while you are making a local conference recording,

@ Fusion 2020 - All rights reserved# 494



MobileConnect™ Collaboration User Guide

multiple recording files are created, one before the network change, and one after you
reconnect.

Listening to Recordings

You can listen to local recordings from History. You can listen to network recordings
from Dropbox.

To Listen to a Local Recording
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter results (optional).

3. Tap (i) More Info beside the call with the call recording indicator.

All | Missed m Iml
Conference Calls
= Chad Michaels's Con... _ .. .,

@
E Brandi Hart's Conferance . i

4. Tap Listen to Call Recording.

Chad Michaels's Conference

! Hosted Conference call
Today 2:30 AW & minuies 3 secands

Arcou: Mong

|| isten to Call Recordir ;;]

Share Recording

5. Tap Play.
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File Mame: rec_49371_0.wav
Size: 10674 KB

Duration: 05:36  Position: 00:00

>

MobileConnect plays the call recording.

iPad

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter results (optional).

3. Tap the call entry with the call recording indicator.

@ History

l i | Missed m Iﬁ

Caonferance Calls
= Dana Schultz' Conference ., ..,

= E?nandi Hart's C-unfer-en?e 10:7% AM

4. Tap Listen to Call Recording.

Chad Michaels's Conference

i Hosted Conference call
Tﬂdﬂy 230 AN & minues 3 seconds

Ancownt: Nang

|I Isten to Call Recording

Share Recording

5. Tap Play to listen to the recording.
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File Mamea: rec_49371_0wav
Size: 10674 KB

Duration: 05:36  Position: 00:00

>

MobileConnect plays the call recording.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional),

History

ALL MISSED CONFEREMICES

3. Tap the grouped entry with the call recording indicator.

ALL MISSED CONFEREMCES
] Brandi Hart's Conlerence ’\-
I!i_’ = [ min ago

L] Karen Quar’s Conference
Fj.. " 4 mmin ago ‘"

4. Tap Listen to Call Recording.

Hosted canference 22 mins 41 secs
call

Thurscley, March 14, 20119, 1137 46

B e diwar (237

fi < [»]

MobileConnect plays the file in Google Play Music.

A

Deleting Recordings

Local recordings can be deleted from History. You can delete network recordings from
your Dropbox account.
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To Delete a Local Recording

iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter results (optional).

3. Tap (i) More Info beside the call with the call recording indicator.

Conference Calls

= Chad Michaels's Con.. . .00 T

E Brandi Hart's Conferance .

4. Tap Listen to Call Recording.

Chad Michaels's Conference

= Hosted Conferance call
Toaday 2:30 Al & minues 3 seconds

Arcou: Mong

|| isten to Call Recordir ;;]

Ehare Recording
5. Tap Delete Recording.

File Mame: rec_49371_0.wav
Size: 10514 KB

Duration: 05:38  Position: 00:00

>

Dalate Recornd lal#]

6. Tap Delete.
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Are you sura? Dalate recardng?

Delete

MobileConnect deletes that call recording. MobileConnect removes the call recording
indicator from the call log in History. All other details of the call remain unchanged.

iPad

1. Go to the History tab on the resource panel.

2. Tap Conferences to filter results (optional).

3. Tap the call entry with the call recording indicator.

' History

l Al Missed Conferences I-'JI

Conference Calls
= Dana Schuliz' Conference -, ...

= Brandi Hart's C-unferenge 10:23 &AM
4. Tap Listen to Call Recording.

Chad Michaels's Conference

i Hosted Conference call
Tﬂdﬂy 230 AN & minues 3 seconds

Ancownt: Nang

|I Isten to Call Recording

Share Recording

5. Tap Delete Recording.
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File Mame: rec_49371_0.wav
Size: 10514 KB

Duration: 05:36  Position: 00:00

>

Delete Recording

6. Tap Delete.

Are you sura? Dalate recording?

Delete

MobileConnect deletes that call recording. MobileConnect removes the call recording
indicator from the call log in History. All other details of the call remain unchanged.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional),

History H

ALL FMIISEED COMFEREMICES

3. Tap the grouped entry with the call recording indicator.

ALL MISSED CONFEREMCES
& | Brandi Hart's Conference L
I’i_’ = [ i ago

L] Karen Quan's Conference
Ij.. " 4 min ago L

4. Tap Delete Recording and tap Yes.

A Hosted canference 22 mins 41 secs

call
Thursdey, Mamh 14, 2009, 1957 Ak
@ e diwa (237

@ = »
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MobileConnect deletes that call recording. MobileConnect removes the call recording
indicator from the call log in History. All other details of the call remain unchanged.

@ Fusion 2020 - All rights reserved#
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Handling Incoming Calls

While attending a Collaboration conference, the Host may receive an incoming call. If
the Host accepts the incoming call, the Host puts the conference on hold. The
conference continues without the Host.

The incoming call notification is displayed on a notification. The Host can use either to
answer or decline the call. After answering the second call, the Host can also switch
between the new call and the conference call.

Incoming Call Notification

iPhone

Ava Phillips

+& Bria Stretto Audio...
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Android phone

Ienp—

Incsming Coall

DECLINE AMSWER

Android tablet
@ eriug S

x LML L-.;;.:.
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Ending a Conference Call

The Collaboration conference Host can leave a conference call at any point. If the
conference is still active, the Host can rejoin the conference by using any of the
methods to join a conference.

To End a Conference

Note: Clicking & End call ends the audio or the audio and video portion of the call. If screen
share is a part of the conference, the screen share continues after you click & End call.

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ End Call.

MobileConnect ends the conference call.
iPad

1. Conference members leave the conference by tapping & End Call.

nHe s ¢ @8 ® 8 WL B

MobileConnect ends the conference call.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ End Call.
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MobileConnect ends the conference call.
Android tablet

1. Tap the screen to show the conference controls if they are hidden.
2. Tap @ End Call.

- |
25

MobileConnect ends the conference call.

When the Host Leaves the Conference

When the Host leaves the conference, the Host's conference settings determine how
long the conference can continue. The call may end immediately, or it may continue for
up to 30 minutes.
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Conference Summary Information

Depending on the way the Administrator has configured the Host, the Host may receive
a Conference Summary Report by email at the end of the call.

If the Administrator has provisioned the Collaboration Management User Portal, the
Host can also view conference information in Conference Records.

Conference Summary Report

If configured, the Host receives a summary of the conference details by email. The
summary includes the bridge information, start and end time, and information about the
conference members. The summary also shows the device the conference member
used to join the conference and a link to network recording, if configured.

Conference Summary Report

Mikkgr atrimnathes

+  Trle: Callabormeon Confmemer

+ Ridge s 1134

+ Do apballes 3 oore ot Dom

v Doveription: Diemsigtinn o "

enferans Infsrmaisn

Sraar T Moo ey 20 134448 RET 2047
End Tima - Mon Mo 20 142814 EST 2007

Sharabiaa af Paricipacs aarvad -1

Tl Maanbe af Pal s 7

e T P —— LR L (LEEL] Eu:-'-:

pmsll apgypbescom (139334113333 b1
moniybacpory i) poyepione com 1355 5135743 [l 15

Pisierril by L wiiiies Patk

Conference History

All Collaboration conferences joined using MobileConnect are captured in
MobileConnect's History. Conferences that were joined using a web browser do not
show in MobileConnect's History.
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View Conference Details
iOS

If you were the Host of conference, the History entry display the ¥ Host icon and the
Host's conference title. If you were a Participant in the conference, the History entry
displays the & Participant icon, and the Host's conference title.

Conference Calls
= Chad Michaele's Con... .. ... ~™

E Brandi Hart's Conference .

Android

If you were the Host of conference, the History entry display the ¥ Host icon and the
Host's conference title. If you were a Participant in the conference, the History entry
displays the & Participant icon, and the Host's name.

History

ALL MISSED DOMFEREMCES

F Karen Quan's Conference L

* 10 i ago

L] EBrandi Hart's Conference t..

E.. 51 mén Aga

Filter Conference History

You can filter calls in History into All, Missed, or Conference on iPhone and iPad.
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To Filter Conference Calls

i0S
1. Go to the History tab on the resource panel.
2. Tap Conferences.

MobileConnect displays the recent conference calls.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences.

History

ALL MISSED CONFEREMCES

MobileConnect displays the recent conference calls.

Delete History Entries

You can delete a single conference or all conference from History.
To Delete a Single Entry
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

Conference Calls
= Chad Michaels's Con... _ .. ..,

i
E Brandi Hart's Conference

3. Swipe the entry you want to delete to the left.
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4. Tap Delete.

Conference Calls

FEEI.I'I"IEf:DI"IfEFE... Yastaroay i

The History entry is deleted.
iPad

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

. History
| AL | Missed m III

Conference Calls
= Dana Schultz' Conference ., ...

= B_inmdi Hart's Conference .

3. Swipe the entry you want to delete to the left.
4. Tap Delete.

@ History

[ [ e [

Conference Calls
Schultz’ Conference ——

The History entry is deleted.
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Android
1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

History

ALL MISSED DOMFEREMCES

* 10 i ago

F Karen Quan's Conference L

L] EBrandi Hart's Conference t..

E 551 min. aga

3. Long-press the entry you want to delete.

4. Tap Delete.
Karen Quan's Conference Brandi Hart's Conference
Start a Conference Again Conference call

Delete

The History entry is deleted.

To Delete All Conference Entries
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results so only conferences are deleted.

il
o e D O

Conference Calls
= Chad Michaels's Con... .. ..,

E Brandi Hart's Conference .

3. Tap i pelete.
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Conference Calls
=) Sophie Lamont's Co...

= Awa Phillips’ Corference

All History conference entries are deleted.
iPad

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results so only conferences are deleted.

. History

| Al Missed Conferences '_III

Conference Calls
= Dana Schuliz' Conference ., ..

E Brandi Hart's Conference

3. Tap i pelete.
. History

Conference Calls
= Dana Schuliz' Conference ., ...

= Brandi Hart's Conference
All History conference entries are deleted.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results so only conferences are deleted.
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History

ALL MISSED CONFEREMCES

Karen Quan's Conference L

F * 1l min. aga
a—
173

Brandi Hart's Conference t..

A 5] min aga

3. Tap _ More Options.
4. Tap Clear Conference Entries.

Clear All Entries

Clear Missed Entries

Clear Conference Entries

Log Out

Exit

All History conference entries are deleted.
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Being a Conference Participant —
Desktop

A Participant is a conference member who joins the conference through their
MobileConnect softphone on a desktop computer or a mobile device. Participants
receive conference audio, conference video and conference screen share through
MobileConnect.

This section describes how to join a conference, adjust audio, add video, view
conference members, send instant messages, record a conference, and exit a
conference using a desktop computer.

Being a Participant - Mobile describes the Participant role on a mobile device.
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Joining a Conference

When you join a conference, you may enter the conference immediately or you may
have to wait until the Host joins the conference.

The Participant can join a Collaboration conference using a link, using History, or using
Contacts.

Using a Link

The Host may have sent a link in an email invitation, an IM invitation, or through some
other method.

To Join From an Email

1. Click the link beside To join using Bria. The following example is an email
invitation in Microsoft Outlook.

Wou've been invied to the conference of: aphilips@eip pyehane com!

Canlemncs tik: Collibora ian conlereno

& Graup: Fpgyphers.sam
&  Partidpant PIN:
*  Bridge ¥: 1734

Direct Bridpe SIP addresi: sip;
Conference &ocess Mumber: ip: 124
Tix join using Bria: hilpa (icolab coantapalh com 483G ABCDEF GHU o aniepsath com

T join uzing a web brows=er, bitgs icolab ¢ th come 440 clientiinges Rimi?
group-tauntapath comdbridge- 1234

2. |If prompted, enter the conference PIN.

The conference console opens in a new window.

To Join Using a Link Sent Alternatively

The Host may have some other method of sending the conference link.

1. Either click on the link or copy and paste the link into a web browser.
2. If the conference console does not open, click Join using Bria.
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roup:
usionconnect.com

Join using web
Jial-In Bridge Number : browser
00196-1007

Join using

MobileConnect

Join using
MobileConnect as a
Guest

3. If prompted, enter the conference PIN.

The conference console opens in a new window.
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Using History

Collaboration conferences are shown in MobileConnect's History. The Participant can
use an entry from a conference they already attended.

Using the Shortcut Menu

1. On the History tab, find a call entry for a previous conference with the Host. To
make the search easier, filter the entries to only show conferences and start typing
the Host's name in Search History.

Conference = | (3]

Crnilfemsnce (11 Tadny
i Gresns TEd A

=]
.#—"_t Bry

._‘_,_I Hested Conterenos (1)
BrEne

3 frandi Hart = Cardermnce

2. Right-click (Windows) or Control+Click (Mac) on a conference and click Join
Conference.

Conlerence = E

Ty

Join Corfarence

ri‘:'] Hustet  mupjage e
[irandil 0k
Drefute A0 Fillened
Copy Inwitation Link

Caepoet Call Histary

The conference console opens in a new window.

By Expanding the History Group

1. On the History tab, click on a History group for a conference with the Host. To
make the search easier, filter the entries to only show conferences and start typing
the Host's name in Search History.

Conference = 9]
[ Conlesene (1)
ﬂﬁl Bryarm Greane

._‘_,_I Hested Conteronos (1)
BrEne

3 frandi Hart = Cardermnce

The History group expands.

The conference console opens in a new window.
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Using Contacts

Contacts may have a Collaboration link in their Contact Details.

To Join Using Contacts
1. Go to the Contacts tab on the resource panel.

2. Select the Contact that is hosting the conference by clicking on the Contact or
using Search and clicking on the Contact.

3. Tap on the conference link.

mﬁf Ava Phillips %
t,) Aviable
® Instant Message: aphillips
& Website: vocs/fbstnma-collab.countarp
Profile Il Histo

The conference opens in a new window.

Using Messages

The Host may invite you by sending a link in an IM.

To Join From an IM Invitation
1. Click Join in an IM invitation.

Plaass join ey conderencs
i R LR Com S e AP KR DO T T o
[y

2. If prompted, enter the conference PIN.

The conference console opens in a new window.

Note: When a Participant joins a conference, they may be placed in the lobby until the Host
joins the conference, or they may join the conference immediately depending on the Host's
conference settings.
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Changing Video During a Conference

This section describes how to add and remove video in a Collaboration conference.

Sending and Receiving Video

The Participant can choose whether or not they want to share their video even if the
Host does not share video. The layout of the video that conference members see varies
depending on the Host's conference video settings.

To Send and Receive Video

1. Click = Start Video in the conference tool bar.

- | ®

MobileConnect starts sending your video to conference members and displays incoming
conference video.

To Pause Sending Video

1. Click ™ Pause sending video.

- | =

MobileConnect stops sending your video to conference members but continues to
display incoming conference video.

To Quit All Video

1. Click B Stop video.

MobileConnect removes all incoming and outgoing conference video from the call.
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Local Video Preview

The Participant can see a preview of their outgoing conference video using local video
preview.

To use local video preview

1. Click [&/#¥ Toggle local video view at the bottom of the conference side tool
bar.

MobileConnect shows or hides the local video preview.

Video Options

The way video appears to the Participant varies depending on the Host's video settings.
The Host sets the video layout and the video floor. The Participant sets the camera to
use for outgoing video and the maximum video resolution for their incoming video. The
Participant can view conference video information.

Video Layout Options

The Host can select from built-in video layout options. All conference members see the
video stream in the layout set by the Host.

Video Layout Options

Video is displayed in one of the following layouts:
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Focus: There is one main video feed — the video floor - that is larger in size than the
rest of the video images. The other video images appear in a grid around the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Grid: Video images appear equal in size in a rectangular grid formation. There is no
video floor.

Ribbon: There is one main video feed — the video floor — that is larger in size that the
rest of the video images. The other video images appear in a ribbon below the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Townhall: Only one video feed — the video floor — is displayed. The video floor displays
either the person who is currently speaking and switches as the speakers change, or it
displays the person that the Host has assigned the video floor to.

Video Floor

The video floor is the conference video stream that is in the main view. Unless the Host
assigns the video floor, the video floor shows the video from the conference member
that is speaking.

Video Settings

If the Participant has more than one camera, the Participant can choose the camera to
use to send video. The Participant can change their camera resolution, and view video
information using the conference console toolbar. Using a higher video resolution
provides a crisper image but uses more bandwidth.

To Change Video Camera

1. Tap ™ Video Settings....

- |

2. Hover on Camera and select the camera you want to use.

- oy

T Camera ¥ « Logitech HD Pro Webcam C520
Max Resolution *  Lagitech QuickCarm Communicate STX
Video Info *
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MobileConnect uses the selected camera for conference video. If you only have one
camera connected to your computer, only the connected camera shows in the list.

To Change Video Resolution

1. Click ®™¢ Start Video in the conference tool bar to start sending your video.

- | w3

2. Tap M Video Settings....

- |

3. Hover over Max Resolution and select the resolution you want to use.

s

Camera b

Max Resolution ¥ | ow (CIF)

Video Info b Medium (VGA)
HD (720F)
+ HD (1030F)

MobileConnect sets the maximum resolution for the video feed.

Note: Make sure to start sending your video before you change video resolution.

To View Video Information

1. Tap M Video Settings....

- |

2. Hover over Video Info.
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- |

Camera r

Max Resolution ¥

Midealnfo  *  Remote video size: 1280 x 720
Remote wideo framerate: 30
Local video size: 1920 x 1080
Local video framerate: 30

MobileConnect displays the Remote video size, the Remote video framerate, the
Local video size, and the Local video framerate.
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Changing Your Main View

A Collaboration conference can have two components — conference video and the
Presenter's screen share.

If the conference is audio only, a white screen appears in the main view.

Use the icons on the side toolbar to change the main view.

To Show or Hide Screen Share
1. Click ¥ Toggle screen share view to display the screen share.
2. Click B Toggle screen share view to hide the screen share.

To Show or Hide Conference Video
1. Click = Toggle remote video to show the conference video.
2. Click B Toggle remote video to hide the conference video.
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To Change Your Main View

1. Click [%2l Swap main view to change your primary view or click on the inset view.

The view swaps between screen share and video.
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Muting and Changing Volume

Participants can use local mute to mute their outgoing audio so other conference
members cannot hear them.

Participants can also change the volume on the incoming conference audio.

At times, the Host may change a Participant's mute status remotely using a network
mute function. If the Host does not lock the bridge mute, Participants can still change
their mute state. Participants can see if the Host has muted or unmuted them remotely
by looking at the conference console.

Using Local Mute

Local mute allows the Participant to control whether or not the Participant's outgoing
audio can be heard by other conference members.

To Use Local mute

1. Click 0 / % Mute or unmute microphone on the conference toolbar.

¢l Il @

MobileConnect mutes or unmutes the Participant's outgoing audio.

Working with Network Mute

The Host can use network mute to place a Participant on mute remotely. If the Host
mutes a Participant, the Participant hears the message that they are muted and sees a

blue line across their mute icon &. If the Participant has local mute on when the Host
turns on network mute, the Participant sees both the local mute and network mute lines
across their mute icon &

Clicking & Mute or unmute microphone when only network mute is on turns off both
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local mute and network mute.

O ® & 0Il®e

Clicking ¥ Mute or unmute microphone when both local mute and network mute are
on turns off both local mute and network mute.

HoNnN® ¢ olle

Locking the Bridge Mute

The Host can lock network mute on so conference members cannot unmute
themselves. This is useful during a presentation where the Presenter does not want to
be interrupted. When the presentation is over, the Host can unlock the bridge mute.

When the Host locks network mute, the Participant sees a blue line with a lock across
their mute icon . If the Participant has local mute on when the Host turns on network
mute, the Participant sees both the local and network mute lines across their mute icon

- §

& 0 Il @

Clicking % Mute or 2 Mute when network mute is on toggles local mute on and off but
the Participant cannot change their network mute status.
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Muting Incoming Audio

At some point, the Participant may want to mute the incoming conference audio.

To Mute Conference Audio
1. Click " Mute Volume or # Unmute Volume in the conference toolbar.

S Wil @ § Il ®

MobileConnect mutes or unmutes the incoming conference audio coming through your
speaker or headset.

Adjusting Conference Volume

During a conference, the Participant may find that the volume of other conference
members is too loud or too quiet. The Participant can adjust the volume level of the
incoming conference audio to a comfortable level.

To Control Conference Volume

1. Hover on Mute Volume and the Adjust speaker volume slider appears. Drag the
slider up and down to adjust the volume.

L | O

Yo
38

MobileConnect adjusts the conference audio level.
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Putting the Conference on Hold

You can place a Collaboration conference on hold at any time during the conference.

To Put the Conference on Hold

1. Click Il Put conference call on hold.

¢ ¢ (Il @

MobileConnect places the conference on hold.

To Return to the Conference

1. Click ™ Take this call off hold in the conference toolbar or in the call panel.

> ® |

MobileConnect takes the conference off hold.
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Seeing Who is Speaking

The Participants panel shows other conference members attending the Collaboration
conference as well as the conference members who recently left the conference.

4 Participants <«

Gryan Gresne &
Hizet

[Zana Schultz

Ve, Bard paank

A Chad Michaels -
Bria Stretta Participant

Drana Schuliz

Voice Activity and Audio Detection

The Participant panel can be used to see who is speaking. This is helpful when you do
not recognize a speaker's voice.

Every user displays a voice activity level indicator on the detailed view of the
Participants panel. The indicator appears below the conference member's avatar.

Voice Activity Levels:

_: Network mute on

: Inactive
* :Low
*: Medium
(=) . High
: Very loud
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Messaging in a Conference

During a conference call, you can send and receive instant messages (IMs) to other
conference members.

Sending Messages

You can send a group IM to all conference members or you can send a private IM to a
single conference member as long as the conference member is on the same XMPP
server.

Group Messages

Group IMs can be sent to all conference members.

To send a group IM

1. Click & Messages on to conference sidebar.

e
3L

2. Type your message and click ¥ Send Message.

Messages X
WJ"J

N T T T g T ey

Hers 1S a link o the presentation

A

MobileConnect sends the message to the conference members.

Note: Once the conference ends, the messages are deleted.
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Private Messages

Private IMs can be sent to a conference member on the same XMPP server. You
cannot send private messages to web participants.

To Send a Private IM
1. Tap # Participants on the conference sidebar.

(Q
88

2. Tap ' Instant message participant beside the conference member you want to

message.

2 Participants 7 e i
Bryan Greene[.—]
Bria Suclto Parlivipard

The Messages window opens outside of the conference.

3. Type your message and tap ¥ Send Message.

MobileConnect sends the IM to the conference member outside the conference.

Receiving Messages

You may receive group IMs or private IMs during a Collaboration conference.

Group Messages

When you receive a new group IM, the badge count updates to show the number of
new group IMs.
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To View a New Group IM

1. Click ‘& Messages on to conference sidebar.

@
g

The Messages panel in the conference opens and displays all group IMs.

Note: Once the conference ends, the messages are deleted.

Private Messages

When you receive a new private IM, the badge count on the resource panel updates to
show the number of new private IMs.

To View a Private IM

1. Open the Messages window by clicking Show the messages window on the
onscreen phone or by clicking on the IM notification (outside of the conference

window).
[ Jprmsteee = [0]]
@ H:.ISJF :';'..:i-cu.l;nt - an
by v 4 —— -
|| Enber mame o1 rumber o |‘\. -

2. Click on the new conversation.

MobileConnect displays the new IM in Messages outside the conference window.
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Recording a Conference

The audio portion of a Collaboration conference can be recorded locally by conference
members who joined the conference using MobileConnect. Audio recordings are stored
locally by the person who recorded the conference in a .wav file format. The location of
conference recordings is set up by the Stretto Administrator.

Recording a Conference

Both the Host and Participants can record conferences. Participants can only record the
audio portion of a conference. If the Host has their Dropbox account set up, they can
record both the audio and video portion of calls they are hosting as a server recording.
To Start Recording a Conference

1. Click @ Start local recording.

¢ o Il @

MobileConnect starts recording the audio portion of the conference and Stop local
recording flashes in the conference toolbar.

To Stop Recording a Conference

1. Click @ Stop local recording.

& ¢ Il @

MobileConnect stops recording the audio portion of the conference.
To Filter for Calls with Recordings

1. Click on Filter Options and select Recordings, then Conference.

s = DA
. Hosted Confer Al pdry
| E BeigTeams Confe  pigged] Calls ¢
B coemmeet | Cotemnce 0t
EE onfersnce Date e o
i-'_-.] it sy
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MobileConnect displays conference calls with recordings.

Recordings.. = LA
I e

Viden Talie
Jam 185 1 P

1%m bs 1B P

Is the Conference Being Recorded?

If the conference is being recorded, conference members see a red, flashing dot on
Participants on the conference sidebar, and a flashing, red dot by the conference
member's name in the Participants panel.

'-':l 2 Participants 4+ EF &£

ﬁ!- aumm( rEang ._-'
......

Listening to Recordings

You can listen to recordings from History.

To Listen to a Recording

1. Click on the History group that has the recording indicator. If desired, filter for
conferences with recordings.

al = &)
F-!l.l:-lml Conleende (1) ] I"'

Brereh Hart's Conference

E_J Lonference {1}
=5 Eryam Grina

2. If there are more than one conference in the grouped entry, click on the
conference call that has the recording indicator.

A = ]

= | Hosfted Coanferens e

® Dranai Hart's Conf.,

an Shatg
43| ] élZIz-
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3. Tap Play Recording.

4 an =
Hrcsterd Cranferens
® Ffranci Hat'= Canf.,, Hdn
Widez Lallibon Fundy
Az 20z
:_- Skarts ab 12:50 P a1
R s P
(]

The recording opens and starts playing in your default media player.

Deleting Recordings

Local recordings can be deleted from History.

To Delete a Recording

1. Click on the History group that has the recording indicator.

i an = [a]
Hus e Cunfensnss (2) semy
ﬁ Brarech Hart's Conference =
'!,_ Conference {1} Pty

Eryun Erimne

2. If there are more than one conference in the grouped entry, click on the
conference call that has the recording indicator.

u- @

1 Hosfted Comnterens Tt

I = bransn Hart's Cond.
des Cal/Zorean Shey

;13|:|-EIZI:~

an Sheing

Veies il Tem
A3m 40z

3. Tap Delete Recording.

] m = [F]
r Hested Comferen
"j. Rrangi Hart'=. Cnnf, Harl
A3m 20: -
:;,' Sharts at 12:50 P a
e s
>

MobileConnect deletes the recording.
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Handling Incoming Calls
While attending a Collaboration conference, the Participant may receive an incoming

call. If the Participant accepts the incoming call, the Participant puts the conference on
hold.

The incoming call notification is displayed on a notification. The Participant can use
either to answer or decline the call. After answering the second call, the Participant can
also switch between the new call and the conference call.

Incoming Call Notification

iPhone

Ava Phillips

4k Rriz Strettn A dio
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Android phone

Ienp—

Incsming Coall

DECLINE AMSWER

Android tablet
@ eriug S

x LML L-.;;.:.
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Leaving a Conference Call

The Collaboration conference Participant can leave a conference call at any point. If the
conference is still active, the Participant can rejoin the conference by using any of the
methods to join a conference.

To Leave a Conference

1. Click E End Conference in the conference toolbar or click Close Window.

ol @)= el 23

The Participant exits the conference.

Note: Clicking € End call ends the audio or the audio and video portion of the call. If screen
share is a part of the conference, the screen share continues after you click € End call.

When the Host Leaves the Conference

When the Host leaves the conference, the Host's conference settings determine how
long the conference can continue. The call may end immediately, or it may continue for
up to 30 minutes.
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Conference History

All Collaboration conferences joined using MobileConnect are captured in
MobileConnect's History. Conferences that were joined using a web browser do not
show in MobileConnect's History. Conferences are grouped in History by the
conference Host.

View Conference Details

If you were the Host of a conference, the History group is titled Hosted Conference
and displays ¥ Host. If you were a Participant in a conference, the History entry is
titted Conference and displays & Participant.

Confersnce = E

Comlepracs (1 Tody
eEne )

il o e
When you click on a conference group, MobileConnect displays all the conference
entries for that Host. The list automatically shows the last 20 conferences with the most
recent displayed at the top of the list. If you need to see even more conference, click
Show All.

The expanded group displays whether the conference was a Voice Call, a Video Call,
whether there was screen sharing, the length of the conference, and the date and time
for each conference.

al = [

bRty Jain

& Lo

El Rrgsr Gremne
Yezeo Cabomen atanng ar
35m 56s 10k AN

- Hioated Conferenoe (1)

"'g Lonf wence

Urandi Hart AW

For conferences that you hosted, a Start button appears when the group is expanded.
Start a new conference by clicking Start.

an = [a
] Conference [ ez

Eryen Greene BREE Al
P i
Eranc Hast's Conf.. ST
e CalScrsn Sharing Tox
43m 205 A

For conferences that you were a Participant in, a Join button appears when the group is
expanded. Join a new conference with this Host by clicking Join.
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’ al = [a]
5 Conferenice (1) .
BE52 e Greane b
Voo CalSemen Sueng Tedny
35m 56
f Hosted Conference (1) Tadny
r'_=| Brandi Hai Ly Cond oons i)

Filter Conference History

You can filter calls in History into All, Missed Calls, Conference, Recordings, and
Date. Recordings can be further filtered into All, Conference, and Call.

For information on filtering by Missed Calls or Date, see the MobileConnect User
Guide.

For information on filtering for recordings, see Recording a conference.

To Filter Conference Calls

1. Click on Filter Options and select Conference.

Al = (n

Ieannia Lo iz Al
A0ET Duipde e Wisscd Calls

[P

L]

Recordings *
| Hostod Comfor gl |
i... Horn Poillips Coer [Diata B P
o Conmlerence (1) LA
E Sophiie Lamont's Lo mhenences 18T AW

MobileConnect displays the recent conference calls.

. Conference = E
-y Conlesncs (1) Todny
E_—’_-J Bryer Greane 5 At

Hosted Conferencs (1) 5
firmndi Fart ¢ Coret srsnes T &
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Search History

You can search for a specific conference call using Search History. If you do not use
Filter Options, MobileConnect displays all calls and conference calls that match your
search terms. If you use the Conference filter before you type in your search terms, you
will only see conferences that match.

To Search Conference History

1. Click on Filter Options and select Conference if desired. MobileConnect displays
the recent conference calls.

2. Type your search term into Search History.
(I Jan  ~ & |

MobileConnect displays the results that match the search term.

Delete History Entries

The shortcut menu can be used to delete one conference group or all conference
History entries. You can also delete all History using the shortcut menu.

To Delete a Single Conference Group

1. Right-click (Windows) or CONTROL+Click (Mac) and select Delete.

al = [a]
E :nrrfv."rﬂl:r m:n Confarenoe il
| Hoed
[l Delete Al
O IMALED0n Lirk
Fepart Call Historg

The History group or all History entries are deleted.

Warning: There is no warning before MobileConnect deletes the History group.

To Delete All Conference History

1. Click on Filter Options and select Conference. MobileConnect displays the
recent conference calls.
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2. Right-click (Windows) or CONTROL+Click (Mac) and select Delete for a single

History group or Delete All Filtered.

earch H Conlerencs = E
H Conferences [1] r_r:v.
S BENE oin Conterence :
i'_—_-| Hosle  Detete i
Dielete Al Filterad

Ciopy Inatation Link
FExpart ©a0 Hestory

3. Click OK on Confirm Delete.

Cunlirm Delele '
AArz you Sure syou wand to dedete al Aittered al
hitoryT This mill be permanent and G not be
undor:.

QK Cancel

The History group or all History entries are deleted.
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Being a Conference Participant — Mobile

A Participant is a conference member who joins the conference through their
MobileConnect softphone on a desktop computer or a mobile device. Participants
receive conference audio, conference video and conference screen share through
MobileConnect.

This section describes how to join a conference, adjust audio, add video, view
conference members, send instant messages, record a conference, and exit a
conference using a mobile computer.

Being a Participant — Desktop describes the Participant role on a desktop computer.
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Joining a Conference

When you join a conference, you may enter the conference immediately or you may
have to wait until the Host joins the conference.

The Participant can join a Collaboration conference using a link, using History, or using
Contacts.

Using a Link

The Host may have sent a link in an email invitation, an IM invitation, or through some
other method.

To Join from an Email

1. Click the link beside To join using Bria. The following example is an email
invitation in Microsoft Outlook.

¥ou'we been inwited to the conference of: aphilips@ip pyedwng com!

Canhemncs tik: Collibora ion corlerencs

= Group: Fpgyphors.oam
& Participant PIN:
#+  Bridge ¥: 1234

Direct Bridpe SI1P addresi: sig:
Conference &ocess Humber: gip: 1204
Tix join using Bria: hilpa (icolab coantapalh com 483G ABCDEF GHU o aniepsath com

T join uzing a web brows=er, bitgs icolab ¢ th come 440 clientiinges Rimi?
group-tauntapath comdbridge- 1234

2. |If prompted, enter the conference PIN.
The conference console opens in the full screen.
To join Using a Link Sent Alternatively
The Host may have some other method of sending the conference link.

1. Either tap the link or copy and paste the link into a web browser.
2. If the conference console does not open, tap Join using Bria.
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roup:
usionconnect.com

Join using web
Jial-In Bridge Number : browser
00196-1007

Join using

MobileConnect

Join using
MobileConnect as a
Guest

3. If prompted, enter the conference PIN.

The conference console opens in a new window.
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Using History
Collaboration conferences are shown in MobileConnect's History. The Participant can
use an entry from a conference they already attended.

To Join Using a History Entry

iPhone and iPad
1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

Conference Calls
= Chad Michaels's Con... .. ,.,

i
i;:.: Brandi l-r-art‘s”{:ﬂnferenca ! i

3. Tap an entry for a conference from the Host..
The conference opens in the full screen.

Android
1. Go to the History tab on the resource panel.

2. Tap . Conference call on an entry from the Host.

History

ALL MISSED DONFEREMCES

F l(aren ::.:lua-n's Conferance L

aga

L3 EBrandi Hart's Conference L

e 51 min, aga

The conference console opens in the full screen.

To Join a Conference from History Details — iOS Only
1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).
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Cenference Calls
= Chad Michaels's Con... ... ..,

= Brandi l-f-arl:‘s”{:-nnferﬁnca : i

3. Tap (i) More Info beside the History entry.
4. Tap URL.

¢ History Brandi Hart's Conference

Brandi Hart's Conference

& Conference call
Teday 10:14 AM

Ao Mong

hitps:fjcollab. softphane. com: 18290/jainy..

The conference console opens in the full screen.

To Join A Conference Using Long-Press — Android Phone

Only
1. Go the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

History

ALL MISSED DONFEREMCES

150

F ICarE:1 ?L,Iaﬂ.s Conferance L

L3 EBrandi Hart's Conference L
] * 51 min, ago

3. Long-press an entry belonging to the Host.
4. Tap Conference call.
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Brandi Hart's Conference

Conference call

Deleta

The conference opens in the full screen.

Using Contacts

Buddies may have a Collaboration link in their Buddy Details.
To Join Using Contacts

iOS
1. Go to the Contacts tab on the resource panel and tap Buddies.

2. Select the Buddy that is hosting the conference by tapping on the Buddy or using
Search and tapping on the Buddy.

3. Tap on the conference link.

Ava Phillips
] aphilipe@ Zppyphone. com
EJ My XBPP Acoount

Sand Instant Message

vooasibsinma-collab.countespath.com:. ..,

Slop Sharing Presence
The conference opens in the full screen.

Android phone and tablet
1. Go to the Contacts tab on the resource panel and tap Buddies.

2. Select the Buddy that is hosting the conference by tapping on the Buddy or using
Search and tapping on the Buddy.

3. Tap on the conference link.
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% Ava Phillips

Ava Philllips

aphillips@zippyphana, com

Send Instant Message 'a

[vees:bstnma-collab.counterpathcom:443/jo_|

The conference opens in the full screen.

Using Messages
The Host may invite you by sending a link in an IM.
To Join from an IM Invitation

1. Tap the link in the IM invitation.

Today

ooy Philigs
sy WL 18 a1 018 A Please poin my conferance:
Please jain my corerence: - = .

s counterpath.com:443/ain
collah, CourtMpath.comed 430 m [HOF¥MZBPOH Fippyphona
oA HOPE M ZEEQ HY Lm
Zippyphens.com h mx

2. |If prompted, enter the conference PIN.

The conference console opens in a new window.

Note: When a Participant joins a conference, they may be placed in the lobby until the Host
joins the conference, or they may join the conference immediately depending on the Host's
conference settings.
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Changing Video During a Conference

This section describes how to add and remove video in a Collaboration conference.

Sending And Receiving Video

The Participant can choose whether or not they want to share their video even if the
Host does not share video. The layout of the video that conference members see varies
depending on the Host's conference video settings.

To Send And Receive Video
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ send.

(Yo ) ~ Nelle

MobileConnect starts sending your video to conference members and displays incoming
conference video.

iPad

1. Tap ® Send on the conference console toolbar.

ne ¢« ¢ o0 5o B

MobileConnect starts sending your video to conference members and displays incoming
conference video.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap o Sending video.
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00® 00

MobileConnect starts sending your video to conference members and displays incoming
conference video.

Android tablet

1. Tap [E Sending video on the conference console toolbar.

) 1 + & 8

MobileConnect starts sending your video to conference members and displays incoming
conference video.

To Pause Sending Video
iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap ® Stop.

MobileConnect stops sending your video to conference members but still displays the
incoming conference video.

iPad

1. Tap ® Stop on the conference console toolbar.

ne ¢ ¢ o0 & a B3

MobileConnect stops sending your video to conference members but still displays the
incoming conference video.
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Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap ® Sending video.

00 D00

MobileConnect stops sending your video to conference members but still displays the
incoming conference video.

Android tablet

1. Tap @ Sending video on the conference console toolbar.

¢ i1 + O &

MobileConnect stops sending your video to conference members but still displays the
incoming conference video.

To Quit All Video
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap ﬂ More. If you are using your phone in landscape mode, you may have to
scroll to see all the options.

3. Tap Stop video.
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Put Call On Hold

Local Preview On

Start Audio Recording

Copy Conference Link

Cancel

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

iPad

1. Tap @ Stop video on the conference console toolbar.

ne ¢ ¢ 6 & o B4

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

Android phone - Call controls

1. Swipe right on the screen.
2. Tap @ More Options.

3. Tap Stop video.
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Show Call Stats

Start Audio Recording

Stop Video

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

Android phone - More options menu

1. Tap H More options.

Brandi Hart's Conference n g

2. Tap Stop video.

Put Call On Hold

Stop Video

Start Audio Recording

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

Android tablet

1. Tap H More options.

2. Tap Stop video.
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Show Call Stats

Stop Video

MobileConnect removes all incoming and outgoing conference video from the call. The
video buttons are no longer appear in the call controls.

To Resume Sending Video

iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap H More. If you are using your phone in landscape mode, you may have to
scroll to see all the options.

3. Tap Start Video.

Put Call On Hold

Start Audio Recording

Copy Conference Link

Cancel

MobileConnect starts sending your video and receiving remote video.
iPad

1. Tap @ Add video.

n @ ¢ ¢ o =3
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MobileConnect starts sending your video and receiving remote video.
Android phone - Call Controls

1. Tap 8 More Options.

2. Tap Start Video.

Show Call Stats

Start Audio Recording

Start Video

MobileConnect starts sending your video and receiving remote video.
Android phone — Swipe left

1. Swipe left.

MobileConnect starts sending your video and receiving remote video.

Android phone — More Options menu

1. Tap E More options.

Brandi Hart's Conference L3

2. Tap Start Video.
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Put Call On Hold

Start Video

Start Audio Recording

MobileConnect starts sending your video and receiving remote video.
Android tablet — More options menu

1. Tap H More options.

2. Tap Start Video.

Show Call Stats

Start Video

MobileConnect starts sending your video and receiving remote video.
Android tablet — Conference toolbar

1. Tap [E Sending video.

L 1 + & &£

MobileConnect starts sending your video and receiving remote video.

Local Video Preview

The Participant can see a preview of their outgoing conference video using local video
preview.
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To Use Local Video Preview

iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Local Preview On or Local Preview Off. If you are using your phone in
landscape mode, you may have to scroll to see all the options.

Put Call On Hald Put Call On Hold

Local Preview On Local Preview Off

Stop Video Stop Video

Start Audio Recording Start Audio Recording

Copy Conference Link Copy Conference Link

Cancel Cancel

MobileConnect shows or hides the local video preview.
iPad

1. Click Z/#¥ Toggle local video view in the side toolbar.

¢
3]

MobileConnect shows or hides the local video preview.
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Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @/@ Local Video Visibility.

MobileConnect shows or hides the local video preview.

Android tablet

1. Tap [& / B} Local Video Visibility on the side toolbar.

=
F3

MobileConnect shows or hides the local video preview.

Video Options

The way video appears to the Participant varies depending on the Host's video settings.
The Host sets the video layout and the video floor. The Participant sets the camera to
use for outgoing video and the maximum video resolution for their incoming video. The
Participant can view conference video information.

Video Layout Options

The Host can select from built-in video layout options. All conference members see the
video stream in the layout set by the Host.

Video Layout Options
Video is displayed in one of the following layouts:

Focus: There is one main video feed — the video floor - that is larger in size than the
rest of the video images. The other video images appear in a grid around the video
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floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Grid: Video images appear equal in size in a rectangular grid formation. There is no
video floor.

Ribbon: There is one main video feed — the video floor — that is larger in size that the
rest of the video images. The other video images appear in a ribbon below the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Townhall: Only one video feed — the video floor — is displayed. The video floor displays
either the person who is currently speaking and switches as the speakers change, or it
displays the person that the Host has assigned the video floor to.

Video Floor

The video floor is the conference video stream that is in the main view. Unless the Host
assigns the video floor, the video floor shows the video from the conference member
that is speaking.

Video Settings

The Participant can swap between the front- and rear-facing cameras, change their
camera resolution, and view video information. Using a higher video resolution provides
a crisper image but uses more bandwidth.

To Swap Cameras

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ Swap Camera.

MobileConnect switches between the front- and the rear-facing cameras.
iPad

1. Tap #® Swap Camera.
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ne ¢ v & e (o B3

MobileConnect switches between the front- and the rear-facing cameras.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap a Swap Camera.

P B ~ O B

MobileConnect switches between the front- and the rear-facing cameras.
Android tablet

1. Tap = Swap Camera.

MobileConnect switches between the front- and the rear-facing cameras.
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Changing Your Main View

A Collaboration conference can have two components — conference video and the
Presenter's screen share.

A Collaboration conference on an iPhone or an Android phone can display either the
Presenter's shared screen or the conference video. If the conference has both screen
share and video, you can swap between them during the conference. If the conference
has only video or screen share, the active component is displayed.

A Collaboration conference on an iPad or Android tablet can display both screen share
and video — one in a main view and one in an inset view. You can swap the video and
screen share between the full screen and the inset view. The inset view can also be
moved around the screen to improve the viewing experience. If the conference has only
video or screen share, the active component is displayed in the main view and no inset
window appears.

If the conference is audio only, a white screen appears in the main view.

Changing Your Primary View — IPhone and Android Phone

When MobileConnect is running on an iPhone or on an Android phone, you only see
either the screen share or the conference video. Use the Screen share view and
Remote video view buttons to swap the view.

On an Android Phone, the Screen share view and Remote video view buttons can be
moved around the screen.

If the conference does not have both screen share and video, you do not see the
Screen share view and Remote video view buttons.

To Show Screen Share in the Primary View
1. Tap the screen to show the conference controls if they are hidden.
2. Click @ Screen share.

MobileConnect displays the screen share on the full screen.

Note: When screen share is the main view on Android phones, users cannot use any other call
controls. Swap to video as the main view to access the call controls.
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To Show Video in the Primary View
1. Tap the screen to show the conference controls if they are hidden.
2. Tap © Remote video.

MobileConnect displays the conference video on the full screen.

Swapping Your Main View — iPad and Android tablet

On an iPad or an Android tablet, you can show or hide the screen share and video, as
well as swap the main view. MobileConnect running on an iPad or an Android tablet
uses icons on the side toolbar to change your main view.

To Show or Hide Screen Share
1. Click ¥ Toggle screen share view to display the screen share.
2. Click B Toggle screen share view to hide the screen share.

MobileConnect shows or hides the screen share.

To Show or Hide Conference Video
1. Click [ Toggle remote video to show the conference video.
2. Click B Toggle remote video to hide the conference video.

MobileConnect shows or hide the conference video.

To Change Your Main View
1. Tap the inset view.

MobileConnect swaps the images between the primary and the inset view.

Adjusting the Screen Share View

The screen share on a mobile device may be difficult to see. To improve the view, you
can zoom in and out, and you can move the screen share around your screen when
screen share is your main view.

There are two modes for viewing screen share on Android phone — zoom mode and
control mode. In zoom mode, you can adjust the screen share image on the phone. In
control mode, you can access the collaboration toolbar and the call controls.

Use the following gestures to adjust the screen share view:

e Pan: A gesture used to move an image around your screen. Move your finger
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across the screen to pan the image.

e Pinch: A gesture used to decrease the size of images on touch screen devices.
Place two fingers on the screen and move them together

e Stretch: A gesture used to enlarge images on touch screen devices. Place two
fingers on the screen and separate them.

To Zoom In

iPhone and iPad
1. Stretch the image on the screen.

MobileConnect enlarges the screen share image.

Android phone — Stretch
1. Tap @ Zoom if the conference is not in zoom mode.

r

o o

3

2. Stretch the image on the screen.
MobileConnect enlarges the screen share image.

Android phone — Zoom buttons
1. Tap @ Zoom if the conference is not in zoom mode.
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2. Tap Zoom In.

MobileConnect enlarges the screen share image.

Android tablet
1. Stretch the image on the screen.

MobileConnect enlarges the screen share image.

To Zoom Out

iPhone and iPad
1. Pinch the image on the screen.

MobileConnect shrinks the screen share image.

Android phone — Pinch
1. Tap & Zoom if the conference is not in zoom mode.
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R @

o o

2. Pinch the image on the screen.
MobileConnect shrinks the screen share image.

Android phone — Zoom buttons
1. Tap @ Zoom if the conference is not in zoom mode.

MobileConnect shrinks the screen share image.

Android tablet
1. Stretch the image on the screen.
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MobileConnect shrinks the screen share image.

To Move the Screen Share

iPhone and iPad
1. Pan the image on the screen.

MobileConnect moves the screen share around the screen.

Android phone
1. Tap @ Zoom if the conference is not in zoom mode.

o o

[ Good I8 ) ' i ®

2. Pan the image on the screen.

MobileConnect moves the screen share around the screen.

Android tablet
1. Pan the image on the screen.

MobileConnect moves the screen share around the screen.
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Muting and Changing Volume

Participants can use local mute to mute their outgoing audio so other conference
members cannot hear them.

Participants can also change the volume on the incoming conference audio.

At times, the Host may change a Participant's mute status remotely using a network
mute function. If the Host does not lock the bridge mute, Participants can still change
their mute state. Participants can see if the Host has muted or unmuted them remotely
by looking at the conference console.

Using Local Mute

Local mute allows the Participant to control whether or not the Participant's outgoing
audio can be heard by other conference members.

To Use Local Mute

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap O Mute or @ Unmute.

00020000 o0

MobileConnect mutes or unmutes the Participant's outgoing audio.
iPad

1. Tap ¥ Mute or #Unmute on the conference console toolbar.

nelsg v o & 8 B3
nellov o & o

MobileConnect mutes or unmutes the Participant's outgoing audio.
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Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap 0 /0 \ute microphone.

00000 90000

MobileConnect mutes or unmutes the Participant's outgoing audio.

Android tablet

1. Tap Q / M Mute microphone on the conference console toolbar.

' *H | IE JON 03

D+ 0Re :

MobileConnect mutes or unmutes the Participant's outgoing audio.

Working with Network Mute

The Host can use network mute to place a Participant on mute remotely. If the Host
mutes a Participant, the Participant hears the message that they are muted and sees a

blue line across their mute icon ®. If the Participant has local mute on when the Host
turns on network mute, the Participant sees both the local mute and network mute lines

across their mute icon .
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iPhone

Clicking @ Unmute when only network mute is on turns off both local mute and network
mute.

Clicking @ Unmute when both local mute and network mute are on turns off both local
mute and network mute.

iPad

Clicking & Unmute when only network mute is on turns off both local mute and network
mute.

Clicking 2 Unmute when both local mute and network mute are on turns off both local
mute and network mute.

Android phone

Clicking ® Mute microphone when only network mute is on turns off both local mute
and network mute.

Clicking ® Mute microphone when both local mute and network mute are on turns off
both local mute and network mute.

Android tablet

Clicking M Mute microphone when only network mute is on turns off both local mute
and network mute.

Clicking B Mute microphone when both local mute and network mute are on turns off
both local mute and network mute.

Locking the Bridge Mute

The Host can lock network mute on so conference members cannot unmute
themselves. This is useful during a presentation where the Presenter does not want to
be interrupted. When the presentation is over, the Host can unlock the bridge mute.

When the Host locks network mute, the Participant sees a blue line with a lock across
their mute icon . If the Participant has local mute on when the Host turns on network
mute, the Participant sees both the local and network mute lines across their mute icon

K.
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Clicking ‘% Mute or & Mute when network mute is on toggles local mute on and off but
the Participant cannot change their network mute status.

Adjusting Conference Volume

During a conference, the Participant may find that the volume of other conference
members is too loud or too quiet. The Participant can adjust the volume level of the
incoming conference audio to a comfortable level.

To Control Conference Volume
1. Use the volume buttons on your mobile device to adjust the volume.

MobileConnect adjusts the conference audio level.
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Putting the Conference on Hold

You can place a Collaboration conference on hold at any time during the conference.

To Put the Conference on Hold
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Put Call On Hold. If you are using your phone in landscape mode, you may
have to scroll to see all the options.

Put Call On Hold

Local Preview On

Stop Video

Start Audio Recording

Copy Conference Link

Cancel

MobileConnect places the conference on hold.
iPad

1. Tap HlPut Call On Hold on the conference toolbar.

Brandi Hart's Conference
€ o II@QIl-*JEIﬁJ,@H

MobileConnect places the conference on hold.
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Android phone — More Options

1. Tap the screen to show the call controls if they are hidden.

2. Tap H More options.

3. Tap Put Call On Hold. If you are using your phone in landscape mode, you may
have to scroll to see all the options.

Put Call On Hold

Stop Video
Start Audio Recording

MobileConnect places the conference on hold.
Android phone — Call controls

1. Swipe right.
2. Tap the screen to show the call controls if they are hidden.
3. Tap @ Put Call On Hold.

O O
000

MobileConnect places the conference on hold.

Android tablet

1. Tap [l Put Call On Hold.
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MobileConnect places the conference on hold.
To Return to the Conference

iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Take Call Off Hold. If you are using your phone in landscape mode, you may
have to scroll to see all the options.

[ Take Call Off Hoid |

Local Preview On

Stop Video

Start Audio Recording

Copy Conference Link

Cancel

MobileConnect takes the conference off hold.
iPad

1. Tap Il Take Call Off Hold on the conference toolbar.

Brandi Hart's Conference
€ oo e o 3

MobileConnect takes the conference off hold.
Android phone — More Options Menu

1. Tap the screen to show the call controls if they are hidden.
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2. Tap H More options.

3. Tap Unhold. If you are using your phone in landscape mode, you may have to
scroll to see all the options.

Unhold

MobileConnect takes the conference off hold.
Android phone- Call controls

1. Swipe right.
2. Tap Unhold.

o 0
®OO

MobileConnect takes the conference off hold.

Android tablet

1. Tap Il Unhold.

¢ o+

MobileConnect displays the active speaker in the main video feed.
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Seeing Who is Speaking

The Participants panel shows other conference members attending the Collaboration

conference as well as the conference members who recently left the conference.

iPhone

Participants Done

M Ava Philips =]

i 1 Hoat

? Sogmhie Lamont p

Brin SSieetio Farioipant

Jeannie Lee
Wisls Pamiciean

Recently Left
Sam Patel

iPad

Participants

9 Brandi art ) O

Dana Schultz
\Weitn Particigant

Bryan Greena
o Bria Tearns Partcipant 0
Recently Left

Dramie=| Charg

Android phone

X Participantz
@ e - 9
1%
==
:S'::T:::rlll_'lh‘nll a

@ Fusion 2020 - All rights reserved#

576



MobileConnect™ Collaboration User Guide

Android tablet

Participants

m Awa Phillips o

: 15T | STRET =]
i‘—" HOST [BRIASTRETIOF

Sophie Lamant
b WER PARTICIPANT e

Sam Patel .
WER PAHETICIPANT

Voice Activity and Audio Detection

The Participant panel can be used to see who is speaking. This is helpful when you do
not recognize a speaker's voice.

Every user displays a voice activity level indicator on the detailed view of the
Participants panel. The indicator appears below the conference member's avatar.

Voice activity levels:

: Network mute on

: Inactive
* : Low
*: Medium
(=) : High
: Very loud
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Messaging in a Conference

During a conference call, you can send and receive instant messages (IMs) to other
conference members.

Sending Messages

You can send a group IM to all conference members or you can send a private IM to a
single conference member as long as the conference member is on the same XMPP
server.

Group Messages

Group IMs can be sent to all conference members.
To Send a Group IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap I Messages on the top toolbar.

3. Type your message and tap ©*' Send.

Messages Done

Hera is the link fo the
preaa'ltaﬁun]

4. Tap Done to close the Messages panel.

MobileConnect sends the IM to the conference members.
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iPad

1. Tap % Messages to on the conference sidebar.

(o
88

2. Type your message and tap ' Send.

Messages

S T e | el T e i,

Tttt i e Ny Nt

Here is the link to the
presentation.

3. Tap f& Messages to close the Messages panel.
MobileConnect sends the message to the participants.

Android phone
1. Tap the screen to show the call controls if they are hidden.
2. Tap 3 Group Chat.

3. Type your message and tap & Send.

x 0 Growp Chat

Here is the link to the presentation. a'

4. Tap the Android Back button to exit Tap To Compose and tap X to close the
Group Chat panel

MobileConnect sends the message to the participants.
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Android tablet
1. Tap 2 Group Chat on the conference sidebar.

e

2. Type your message and tap ¢ Send.

O Group Chat
e ot ol g, o
e e
Here is a link 1o the presentation, a

3. Tap ® Group Chat to close the Group Chat panel.

MobileConnect sends the message to everyone in the group chat.

Note: Once the conference ends, the messages are deleted.

Private Messages

Private IMs can be sent to a conference member on the same XMPP server. You
cannot send private messages to web participants.

To Send a Private IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap E3 Participants on the top toolbar.
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3. Tap ® IM beside the participant you want to message.

Participants Done
Ava Phily
§ e @

Sophie Larmont a

Bria Siesfio Partopant

Jaanmie Laa
Wals Particinant

Recently Left
Sam Patel

The Messages tab on MobileConnect opens.

4. Type you message and tap ' Send.

€ Back @ Brandt Hart hMare
Oirs Thae Pheone

;. Brandi Hart

I Are wow ready to
m @J share your screen?l

5. Tap the green Back to the Call element to return to the conference.
Lo

MobileConnect sends the IM to the conference member outside the conference.

iPad

1. Tap #& Participants on the conference sidebar.

Q
S8
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2. Tap © IM beside the participant you want to message. The Messaging tab
opens.

Participants
0= F o

Dana Schultz
WWeh Partlcizant

Bryan Greene e

Eria Tesms Parbcipant

Recently Left
Craniel Chang

3. Type your message and tap ©*' Send.

c B E ™ Brandi Hart (=)

2n The Phone

-—d-‘—-r-._-rlhnqﬂﬂ.‘-'#_'—h'r

@ Arz youready to share your screer'?l

4. Tap the blue Back to the Call element to return to the conference.

MobileConnect sends the IM to the conference member outside the conference.

Android phone
1. Tap the screen to show the call controls if they are hidden.
2. Tap Ed Participants on the conference controls.

3. Tap ® IM beside the participant you want to send an IM to.
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#  Participants

Boea Phillips
; HOST (ARLA STRETTO R '.'

Sophie Lamont
WEB PARTICIPANT a

ﬁ?& Sarm Pated .

5P
S WES PARTICIPAMT
S

The Messaging tab opens in MobileConnect.

4. Type your message and tap & Send.

Are you ready to share your snreen?‘l a
5. Tap the Call Head to return to the conference.

MobileConnect sends the IM to the conference member outside the conference.

Android tablet

1. Tap @ Participants on the conference sidebar.

e

2. Tap © IM beside the conference member you want to send a message to.
Participants

% fwa Phillips
L HOST [BRLS STRETTO P .

Sophie Lamont
WER BARTACIPANT

y Sam Patal

b W ATICIPANT
Sy veem
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The Messages tab open in MobileConnect.

3. Type your message and tap & Send.

Are you ready to share your screeni‘l a
4. Tap the Call Head to return to the conference.

MobileConnect sends the IM to the conference member outside the conference.

Receiving Messages

You may receive group IMs or private IMs during a Collaboration conference.

Group Messages

When you receive a new group IM, the badge count updates to show the number of
new group IMs.

To View a New Group IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap i Messages on the conference controls.

BraTeams Condsrence

1309

3. Tap Done to return to the conference screen share and video.

The Messages panel opens and displays group messages.

bnssagns Dwnn

FMrrwembsr 31 JONE ol 575 P

rory  Hare ic the Bnk fo the PowarPoint precontaton,
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iPad
1. Tap % Messages to on the conference sidebar.

&
g2

2. Tap f& Messages to close the Messages panel.

The Messages panel opens and displays group messages.

ﬁ Messages

c@ Movermnber 22, 2018 at 10:£8 AM

Here is the link to the

Brandi Hart PowerPFoint presantation.

Android phone

1. Tap the screen to show the call controls if they are hidden.

2. Tap i Group Chat on the conference controls.

3. Tap X to return to the conference screen share and video.

The Group Chat panel opens and displays group messages.

| X GroupChat |
} |
A
Hera ig the link 10 the PowerPaint presenatian,

TR

Android Tablet
1. Tap = Group Chat to on the conference sidebar.

82

@ Fusion 2020 - All rights reserved#

585



MobileConnect™ Collaboration User Guide

2. Tap ® Group Chat to close the Group Chat panel.

The Group Chat panel opens and displays group messages.

Taday

conf-cwiens

Here is the link to the PowerPoint

presenation.
150

Note: Once the conference ends, the messages are deleted.

Private Messages

When you receive a new private IM on an iPhone, iPad, or Android tablet, a badge
appears by the back arrow. When you receive a new private IM on an Android phone, a
notification appears in the Android status bar.

To View a Private IM

iPhone
1. Tap the screen to show the call controls if they are hidden.
2. Tap on the arrow to leave the conference window.

3. Go to the Messaging tab on the resource panel.
4. Tap on the new message.
5. Tap the green Back to the Call element to return to the conference.

MobileConnect displays the new IM in Messages outside the conference window.
iPad
1. Tap on the arrow to leave the conference window.

mmamu ne s & @ oo 5 21

2. Go to the Messaging tab on the resource panel.
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3. Tap on the new message.
4. Tap the blue Back to the Call element to return to the conference.

inCrberence (D oe2s

MobileConnect displays the new IM in Messages outside the conference window.

Android phone

1. Open the notification drawer by swiping down on the Android status bar.
2. Tap on the IM notification.

i Brin ewmetin + irsimat Mieasige - now A
Sephie Lamon 9
FERS B

3. Tap the Call Head to return to the conference.

MobileConnect displays the new IM in Messages outside the conference window.

Android tablet

1. Tap on the arrow to leave the conference window.

BriaTeams Confereance
W o1

e 010 =

2. Go to the Messaging tab on the resource panel.
3. Tap on the new message.

4. Tap the Call Head to return to the conference.

MobileConnect displays the new IM in Messages outside the conference window.
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Recording a Conference

The audio portion of a Collaboration conference can be recorded locally by conference
members who joined the conference using MobileConnect. Audio recordings are stored
locally by the person who recorded the conference in a .wav file format. The location of
conference recordings is set up by the Stretto Administrator.

Recording a Conference

Both the Host and Participants can record conferences. Participants can only record the
audio portion of a conference. If the Host has their Dropbox account set up, they can
record both the audio and video portion of calls they are hosting as a server recording.

To Start Recording a Conference
iPhone

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More.

3. Tap Start Audio Recording.

Put Call On Hold

Local Preview On

Stop Video

; Start Audio Recording

Copy Conference Link

Cancel

MobileConnect starts recording the audio portion of the conference.
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iPad

1. Click @ Start local recording.

n @ ¢« oo o B3

MobileConnect starts recording the audio portion of the conference O] Stop local
recording flashes in the conference console toolbar.

Android phone — Using the More Options menu

1. Tap the screen to show the call controls if they are hidden.

2. Tap E More options.

Brandi Hart's Conlerence ‘ *

3. Tap Start Audio Recording.

Put Call On Hold

Stop Video

Start Audio Recording

MobileConnect starts recording the audio portion of the conference. Recording displays
on the screen.

Brandi Hart's Conference ‘ #

o0

Android phone — Using the call controls

1. Swipe the screen right.
2. Tap & More Options.
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3. Tap Start audio recording.

Show call stats

Start audio recording

Remove video

MobileConnect starts recording the audio portion of the conference. Recording displays
on the screen.

Brandi Hart's Conference . u

0
Android tablet

Conference recording is controlled using the conference console toolbar.

1. Click @ Start local recording.

MobileConnect starts or stops recording the audio portion of the conference. @ Stop
local recording flashes in the conference console toolbar.
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To Stop Recording a Conference
iPhone

Conference recording is controlled using the E More menu.

1. Tap the screen to show the call controls if they are hidden.

2. Tap H More.

3. Tap Stop Audio Recording or Stop Server Recording.

Put Call On Hald

Local Preview On

Stop Video

Stop Audio Recording

Copy Conference Link

Cancel

MobileConnect stops recording the audio portion of the conference.
iPad
Conference recording is controlled using the conference console toolbar.

1. Click @ Stop local recording.

n @ ¢« o o B3

MobileConnect stops recording the audio portion of the conference.
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Android phone

Conference recording is controlled using the More menu.

1. Swipe the screen right.
2. Tap @ More Options.

3. Tap Stop audio recording.

Show call stats

Stop audio recording

Remove video

MobileConnect stops recording the audio portion of the conference.

Brand| Hart's Conference .

o0
Android tablet

Conference recording is controlled using the conference console toolbar.

1. Click ® Stop local recording

MobileConnect stops recording the audio portion of the conference.
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Is the Conference Being Recorded?

If the conference is being recorded, conference members see a red, flashing dot on
Participants on the conference sidebar, and a flashing, red dot by the conference
member's name in the Participants panel.

Conference Recording Indicator

iPhone

Awa Phillips®... ‘&1

D045

iPad

pt

Android phone

Android tablet

Note: If you experience a network change while you are making a local conference recording,
multiple recording files are created, one before the network change, and one after you
reconnect.
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Listening to Recordings

You can listen to recordings from History.

To Listen to a Recording

iPhone

1.
2.

3.

Go to the History tab on the resource panel.
Tap Conferences to filter results (optional).

" il
o e R

Tap () More Info beside the call with the call recording indicator.

a [ weses | (]

Conference Calls
#, Chad Michaels's Con... ..,

e Bira:nd'r Hart‘s”{:-nnferenga " i

4. Tap Listen to Call Recording.
Brandl Hart's Conference
&' Conference call
Yesterday 10:14 Al
Apcoun: Mong
Listen to Call Recording
Share Recording
5. Tap Play.
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File Mame: rec_49371_0.wav
Size: 10674 KB

Duration: 05:36  Position: 00:00

>

MobileConnect plays the call recording.

iPad

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter results (optional).

3. Tap the call entry with the call recording indicator.

@ History

l i | Missed m Iﬁ

Caonferance Calls
= Dana Schultz' Conference ., ..,

= E?nandi Hart's C-unfer-en?e 10:7% AM

4. Tap Listen to Call Recording.

Brandl Hart's Conference

i/ Conference call
Yesterday 10:13 Al

Ancownt: Nang

[ Listen to Call Recording |

Share Recording

5. Tap Play to listen to the recording.
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File Mamea: rec_49371_0wav
Size: 10674 KB

Duration: 05:36  Position: 00:00

>

MobileConnect plays the call recording.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional),

el
H

History

ALL MISSED CONFEREMICES

3. Tap the grouped entry with the call recording indicator.

ALL MISSED COMFEREMCES
I8 | Brandi Hart's Conference L
I’i_’ = [ min ago

L] Karen Quar’s Conference
Ij.. " 4 min ago ‘.

4. Tap Listen to Call Recording.

A Conferance call 2 ming 29 secs
Thursdary, March 14, 2079, 1141 AM

B o4z wan (223

i < [p]

MobileConnect plays the file in Google Play Music.
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Deleting Recordings

Local recordings can be deleted from History.
To Delete a Recording
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter results (optional).

3. Tap () More Info beside the call with the call recording indicator.

All | Missed m Iml
Conference Calls
E’ Chad Michaels's Con... ... ..,

@
e Brandi Hart's Conference . i

4. Tap Listen to Call Recording.

Brand| Hart's Conference

& Conference call
Yesberday 10:14 AM

Arcou: Mong

Listen to Call Recording

Share Recording

5. Tap Delete Recording.
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File Mame: rec_49371_0.wav
Size: 10514 KB

Duration: 05:38  Position: 00:00

>

Delete Recording

6. Tap Delete.

Are you sura? Dalate recording?

Delete

MobileConnect deletes that call recording. MobileConnect removes the call recording
indicator from the call log in History. All other details of the call remain unchanged.

iPad

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter results (optional).

All | Missacd m lM

3. Tap the call entry with the call recording indicator.

@ History

. =
A Missed |
| | corvereoce:

Conference Calls
= Dana Schuliz’ Conference ., .

= Brandi Hart's Conference | ..

4. Tap Listen to Call Recording.
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Brandl Hart's Conference

& Conference call
Yesterday 10:18 AM

Ancownt: Nang

Listen to Call Recording |

Share Recording
5. Tap Delete Recording.

File Mame: rec_49371_0wav
Size: 10514 KB

Duration: 05:38  Position: 00:00

>

Delete Recording

6. Tap Delete.

Are you sura? Dalate recarding?

Delate

MobileConnect deletes that call recording. MobileConnect removes the call recording
indicator from the call log in History. All other details of the call remain unchanged.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional),

History H

ALL MISSED COMFEREMCES

3. Tap the grouped entry with the call recording indicator.
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ALL MISSED COMFEREMCES
I8 | Brandi Hart's Conference L
oy -~ 0 minags

F Karen Quan's Conference L

@ © 4min ago

4. Tap Delete Recording and tap Yes.

A Gonferance call 2 mins 29 secs

Thursclay, March 14, 2019, 11:41 A8
@ rec sz wav (2373
< »

MobileConnect deletes that call recording. MobileConnect removes the call recording
indicator from the call log in History. All other details of the call remain unchanged.
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Handling Incoming Calls

While attending a Collaboration conference, the Participant may receive an incoming
call. If the Participant accepts the incoming call, the Participant puts the conference on
hold.

The incoming call notification is displayed on a notification. The Participant can use
either to answer or decline the call. After answering the second call, the Participant can
also switch between the new call and the conference call.

Incoming Call Notification

iPhone

Ava Phillips

+& Bria Streto Audio...
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Android phone

Ienp—

Incsming Coall

DECLINE AMSWER

Android tablet
@ eriug S

x LML L-.;;.:.
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Ending a Conference Call

The Collaboration conference Host can leave a conference call at any point. If the
conference is still active, the Host can rejoin the conference by using any of the
methods to join a conference.
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To End a Conference

Note: Clicking & End call ends the audio or the audio and video portion of the call. If screen
share is a part of the conference, the screen share continues after you click & End call.

iPhone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ End Call.

MobileConnect ends the conference call.
iPad

1. Conference members leave the conference by tapping B End Call.

nHe s ¢ @8 ® & WL B

MobileConnect ends the conference call.

Android phone

1. Tap the screen to show the call controls if they are hidden.
2. Tap @ End Call.

P B~ 8 RN
MobileConnect ends the conference call.

Android tablet

1. Tap the screen to show the conference controls if they are hidden.
2. Tap @ End Call.
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- |
25

MobileConnect ends the conference call.

When the Host Leaves the Conference

When the Host leaves the conference, the Host's conference settings determine how
long the conference can continue. The call may end immediately, or it may continue for
up to 30 minutes.
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Conference History

All Collaboration conferences joined using MobileConnect are captured in
MobileConnect's History. Conferences that were joined using a web browser do not
show in MobileConnect's History.

View Conference Details
iOS

If you were the Host of conference, the History entry display the ¥ Host icon and the
Host's conference title. If you were a Participant in the conference, the History entry
displays the & Participant icon, and the Host's conference title.

Ml liml

Conference Calls
‘_ Chad Michaels's Con... . .. ..,

E Brandi Hart's Conference .

Android

If you were the Host of conference, the History entry display the ¥ Host icon and the
Host's conference title. If you were a Participant in the conference, the History entry
displays the & Participant icon, and the Host's name.

History

ALL MISSED DOMFEREMCES

F Karen Quan's Conference L

* 10 i ago

L] EBrandi Hart's Conference t..

E.. 51 mén Aga

Filter Conference History

You can filter calls in History into All, Missed, or Conference on iPhone and iPad.
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To Filter Conference Calls

i0S
1. Go to the History tab on the resource panel.
2. Tap Conferences.

[ " g L]

MobileConnect displays the recent conference calls.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences.

History

ALL MISSED CONFEREMCES

MobileConnect displays the recent conference calls.

Delete History Entries

You can delete a single conference or all conference from History.
To Delete a Single Entry
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

Conference Calls

= th!d Michaels's Con... .. ..,

E Brandi Hart's Conferance

3. Swipe the entry you want to delete to the left.
4. Tap Delete.
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Conference Calls

feams Confere... . . (7

The History entry is deleted.
iPad

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

. History
| AL | Missed m III

Conference Calls
= Dana Schultz' Conference ., ...

= B_inmdi Hart's Conference .

3. Swipe the entry you want to delete to the left.
4. Tap Delete.

@ History

[ [ e [

Conference Calls
Schultz’ Conference ——

The History entry is deleted.
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Android
1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results (optional).

History

ALL MISSED DOMFEREMCES

* 10 i ago

F Karen Quan's Conference L

L] EBrandi Hart's Conference t..

E 551 min. aga

3. Long-press the entry you want to delete.

4. Tap Delete.
Karen Quan's Conference Brandi Hart's Conference
Start a Conference Again Conference call

Delete

The History entry is deleted.

To Delete All Conference Entries
iPhone

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results so only conferences are deleted.

il
o e D O

Conference Calls
= Chad Michaels's Con... .. ..,

E Brandi Hart's Conference .

3. Tap i pelete.
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Conference Calls
=) Sophie Lamont's Co...

= Awa Phillips’ Corference

All History conference entries are deleted.
iPad

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results so only conferences are deleted.

. History

| Al Missed Conferences '_III

Conference Calls
= Dana Schuliz' Conference ., ..

E Brandi Hart's Conference

3. Tap i pelete.
. History

Conference Calls
= Dana Schuliz' Conference ., ...

= Brandi Hart's Conference
All History conference entries are deleted.

Android

1. Go to the History tab on the resource panel.
2. Tap Conferences to filter the results so only conferences are deleted.

@ Fusion 2020 - All rights reserved#



MobileConnect™ Collaboration User Guide

History

ALL MISSED CONFEREMCES

Karen Quan's Conference L

F * 1l min. aga
a—
173

Brandi Hart's Conference t..

A 5] min aga

3. Tap _ More Options.
4. Tap Clear Conference Entries.

Clear All Entries

Clear Missed Entries

Clear Conference Entries

Log Out

Exit

All History conference entries are deleted.
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Being a Conference Presenter —
Desktop

The conference Presenter is either the conference Host or a Participant that the Host
has designated as a Presenter. The Presenter has the added ability to share their
screen. This section explains how to share your screen when you are the Presenter.

All other Presenter tasks are found in Being a Participant — Desktop and Being a
Participant — Mobile.

Sharing Your Screen

Collaboration allows a Presenter to share their screen during a conference call. When
the Host initially joins the Collaboration conference with MobileConnect for Windows or
Mac, the Host is the Presenter. The Host can make a desktop Participant the Presenter
instead. The Presenter uses the conference toolbar to share their screen. If you need to
stop sharing your screen during the conference, you can do so without ending the
conference.

Sharing Your Screen

If the Host makes you a Presenter, you can share your screen with other conference
members. After the Host makes you the Presenter, you see the screen sharing button
on the conference toolbar.

Tip: MobileConnect shares your full screen. Make sure you close any apps that contain
confidential information before you start sharing your screen.

To Share Your Screen

1. If you have more than one monitor, click ! Select the monitor that you want to
share and choose the monitor from the menu. A small number appears that
indicates which monitor will be shared. You can also change monitors after you
have started sharing your screen.

e =
[ -
0 BenQ GL245%0H
1 BenQ GW2450H

@ Fusion 2020 - All rights reserved# 5:<



MobileConnect™ Collaboration User Guide

2. Click ¥ Start sharing your screen.

CARS

Participants see your screen. A yellow bounding box outlines your screen as a visual
cue to show what is being shared. If you have two monitors, the yellow bounding box
only appears on the monitor that you are sharing.

To Stop Sharing Your Screen
1. Click B Stop sharing screen.

=] =

MobileConnect stops sharing your screen.

Change Monitors

If you have multiple monitors, you can switch the screen share to your other monitor
without ending the conference.

To Switch Monitors

1. Click = Select the monitor that you want to share. The list of monitors you are
using opens in a menu. If you only have one monitor, the menu will not open.

2. Select the monitor you want to share.

B o

0 BenQ GL2450H
1 BenQ GW2450H

MobileConnect switches the screen share to the other monitor. A small number beside
Select the monitor you want to share indicates the number of the monitor that you
have selected.

e O
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Being a Conference Guest

A conference Guest is a participant who joins the conference using a Chrome, Firefox,
Opera, or Safari web browser.

Supported web browsers

Web browser | Version

Chrome 65 and greater
Firefox 58 and greater
Opera 51 and greater
Safari 11 and greater

A Guest can use the web interface for screen share, audio, and video; screen share and
audio; or screen share only and can dial into the conference separately.

A conference Guest has most of the same abilities as other conference members.
However, the Guest cannot send or receive group or private IMs.
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Joining a Conference

When you join a conference, you may enter the conference immediately or you may
have to wait until the Host joins the conference.

Guests can use the web browser for audio or audio and video, or they can use a dial-in
phone number for conference audio and use the web browser to view the screen share.

If the browser does not support audio and video, the Join Conference dialog box does
not appear and € Use browser to join call is disabled.

The Guest can join a Collaboration conference using a link, using History, or using
Contacts.

Joining From a Link

The Host may have sent a link in an email invitation or through some other method.

To Join From an Email

1. Click the link beside To join using a web browser. Alternatively, you can copy
the link and paste it in a browser.

¥ou've been invited to the conterence of: aphilipsgsip pystane com!
Canlemncs tik: Collibora ian conlereno
& Graup: Fpgyphers.sam

&  Partidpant PIN:
»  Bridge #: 1734

Direct Bridpe SIP addresi: sip;
Confemence Access Mumben sip: 104
T join wsing Bria: hitgs (icolab oownlapath com A3 jeinACDEF GHU touepgath com

To join uzing a web browser, hitps:ficolab o th com: A4 clemliinges Rimi?
g -iounepath omabridge- 1234

The Conference Portal Login opens in your default browser.

2. Click Audio Only or Audio & Video in the Join Conference dialog box
depending on how you want to join the call. If you only want to use screen share,
click outside the Join Conference dialog box. If you click outside the dialog box
but want to use audio or video, click 8 Use browser to join call to re-open the
Join Conference dialog box.
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o

Jon Conference

Ploase use "Remsmben decsion” il avaialbs
The Guest joins the conference.
To Join Using a Link Sent Alternatively
The Host may have some other method of sending the conference link.

1. Either click on the link or copy and paste the link into a web browser.
2. Click Join using web browser.

roup:
usionconnect.com

Join using web

Jial-In Bridge Number :
00196-1007

browser

Join using
MobileConnect

Join using
MobileConnect as a
Guest
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3. Group and Bridge auto-fill from the conference link. If the conference requires a
PIN, type it here. Type the Display Name you would like to use in the conference.
All other conference members see this name in the Participants panel.

Conference Portal Login

Please enter the bridge detais
Stratio (3 ]
Bridga
N

lisplay Mame

Join

The conference console opens in the web browser. Guests see the conference
screen share if the Host is sharing their screen.

4. Click Audio Only or Audio & Video in the Join Conference dialog box
depending on how you want to join the call. If you only want to use screen share,
click outside the Join Conference dialog box. If you click outside the dialog box

but want to use audio or video, click & Use browser to join call to re-open the
Join Conference dialog box.

@

—

Jnan Conterencn

Audie Only

Audio & Video

. Ploass use "Remsmbe docsion” i avaialls. |

5. If prompted, enter the conference PIN.

The Guest joins the conference.

Note: When a Guest joins a conference, they may be placed in the lobby until the Host joins the
conference, or they may join the conference immediately depending on the Host's conference
settings.
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Changing Video During a Conference

This section describes how to add and remove video in a Collaboration conference.

Sending and Receiving Video

The Guest can choose to add video when they join the conference call. If they chose
not to add video when they joined, the Guest can add video to an audio or screen share
only conference. If the Guest joined the conference with audio and video, they can
downgrade to audio only. The layout of the video that the Guest sees varies depending
on the Host's conference video settings.

Upgrading from Audio to Audio and Video

When a Guest is using the browser for audio only, the Guest must first remove the
audio, then add audio and video.

To upgrade to video

1. Tap € End call. The conference audio stops coming through the web browser. If
the conference includes screen share, you continue to see the screen share.

2. Tap € Use browser to join call. The Join Conference dialog box opens.
3. Select Audio & Video.

o

.E-.'.- |l l::l.'tl'll'l'.-::-c'-"'-.'.l'!
Audio Only

Audio & Video

Pleass use "Remsmben decsion” il awaikbs

Conference audio and video are played through the browser.

Adding Video to Screen Share

If a Guest joins the conference with screen share only, they can add video to the
conference.

To Add Video to Screen Share
1. Tap € Use browser to join call. The Join Conference dialog box opens.
2. Select Audio & Video.
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@

Jomn Conterence
Audie Only

Audio & Video

Pleass use "Remsmben decsion” il awaiables. |

Conference audio and video are played through the browser.

Downgrading to Audio

If a Guest joins the conference with both audio and video, the Guest can downgrade the
call to just audio.

To downgrade to audio

1. Tap € End call. Both audio and video stop coming through the web browser. If
the conference includes screen share, you continue to see the screen share.

2. Tap € Use browser to join call. The Join Conference dialog box opens.
3. Select Audio Only.

@

Jn Conterence

Audio Only

Audio & Video

Ploase use "Remsmbe decsion” I avaiable. |
Conference audio is played through the web browser.
Pausing and Resuming Sending Video

A Guest can temporarily pause sending video and still see incoming video. When ready,
the Guest can resume sending video.

To Pause Sending Video
1. Click ™t Stop/Start sending your video.

@ Fusion 2020 - All rights reserved# 5;9



MobileConnect™ Collaboration User Guide

MobileConnect stops sending your video to conference members but continues to
display incoming conference video.

To Resume Sending Your Video
1. Click ™ Stop/Start sending your video.

S 8 [m

MobileConnect starts sending your video to conference members and continues to
display incoming conference video.

Video Options
The way video appears to the Guest varies depending on the Host's video settings. The
Host sets the video layout and the video floor.

Video Layout Options

The Host can select from built-in video layout options. All conference members see the
video stream in the layout set by the Host.

Video Layout Options
Video is displayed in one of the following layouts:

Focus: There is one main video feed — the video floor - that is larger in size than the
rest of the video images. The other video images appear in a grid around the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.

Grid: Video images appear equal in size in a rectangular grid formation. There is no
video floor.

Ribbon: There is one main video feed — the video floor — that is larger in size that the
rest of the video images. The other video images appear in a ribbon below the video
floor. The video floor displays the person who is currently speaking and switches as the
speakers change, or the person the Host has assigned the video floor to.
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Townhall: Only one video feed — the video floor — is displayed. The video floor displays
either the person who is currently speaking and switches as the speakers change, or it
displays the person that the Host has assigned the video floor to.

Video Floor

The video floor is the conference video stream that is in the main view. Unless the Host
assigns the video floor, the video floor shows the video from the conference member
that is speaking.
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Changing Your Main View

A Collaboration conference can have two components — conference video and the
Presenter's screen share.

To swap between video and screen share in the main view, click anywhere in the main
view or click the inset image.
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Muting and Changing Volume

Guests can use local mute to mute their outgoing audio so other conference members
cannot hear them.

At times, the Host may change a Guest's mute status remotely using a network mute
function. If the Host does not lock the bridge mute, Guests can still change their mute
state. Guests can see if the Host has muted or unmuted them remotely by looking at the
conference console.

Using Local Mute

Local mute allows the Guest to control whether or not the Guest's outgoing audio can
be heard by other conference members.

To Use Local Mute

1. Click '!’ | Toggle Mute on the conference toolbar.

MobileConnect mutes or unmutes the Guest's outgoing audio.

Working With Network Mute

The Host can use network mute to place a Guest on mute remotely. If the Host mutes a
Guest, the Guest hears the message that they are muted and sees a blue line across
their mute icon . If the Guest has local mute on when the Host turns on network mute,
the Guest sees both the local mute and network mute lines across their mute icon .

Clicking [ Toggle mute when only network mute is on turns on both local mute and
network mute B,

Clicking # Toggle mute when both local mute and network mute are on turns off both
local mute and network mute.
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Locking the Bridge Mute

The Host can lock network mute on so conference members cannot unmute
themselves. This is useful during a presentation where the Presenter does not want to
be interrupted. When the presentation is over, the Host can unlock the bridge mute.

When the Host locks network mute, the Guest sees a blue line with a lock across their
mute icon &. If the Guest has local mute on when the Host turns on network mute, the
Guest sees both the local and network mute lines across their mute icon .

Clicking & Toggle Mute or # Toggle Mute when network mute is on turns local mute
on and off but the Guest cannot change their network mute status.
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Seeing Who is Speaking

The Participants panel shows other conference members attending the Collaboration
conference as well as the conference members who recently left the conference.

| Participants b4
Ava Phillips . |
s L G

Sophie Lamont
ol

Jeannia Lea

Voice Activity and Audio Detection

The Participant panel can be used to see who is speaking. This is helpful when you do
not recognize a speaker's voice.

Every user displays a voice energy level indicator on the detailed view of the
Participants panel. The indicator appears below the conference member’s name.

Voice energy levels:

: Network mute on

: Inactive
* :Low
*: Medium
() . High
: Very loud
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Messaging in a Conference

During a conference call, you can send and receive instant messages (IMs) to other

conference members.

Sending Messages

You can send a group IM to all conference members.

To Send a Group IM
1. Click &2 Messaging on to conference sidebar.

(Q
38

2. Type your message and type ENTER to send.

Messaging =

S, g gttty d
e, o e O

Here is the link to the prescniotion.

MobileConnect sends the message to the conference members.

Receiving Messages

You may receive group IMs during a Collaboration conference.
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To View a New Group IM

1. Click &2 Messaging on to conference sidebar.

&
3%

The &3 Messaging panel in the conference opens and displays all group IMs.
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Leaving a Conference Call

The Collaboration conference Guest can leave a conference call at any point. If the
conference is still active, the Guest can rejoin the conference.

To Leave a Conference
1. Refresh the browser or close the browser window.

The Guest exits the conference.

Note: Clicking € End call ends the audio or the audio and video portion of the call. If screen
share is a part of the conference, the screen share continues after you click & End call.

When the Host Leaves the Conference

When the Host leaves the conference, the Host's conference settings determine how
long the conference can continue. The call may end immediately, or it may continue for
up to 30 minutes.
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The Conference Console

The conference console is the window that opens during a conference.

This section provides an overview of the conference console based on each role:
Host conference console — Desktop

Host conference console — Mobile

Participant conference console - Desktop

Participant conference console — Mobile

Presenter conference console - Desktop

Guest conference console
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Host Conference Console — Desktop

The Host conference console is used to control audio, video, and screen share, as well
as to send messages to and to view other conference members. The Host can also
manage the conference using the conference console.

Conference Toolbar
3

bonewuoo @ nbugalE

The conference toolbar is divided into sections:

Audio Controls

The Host controls their own audio with the audio controls. The Host can also record the
audio (local recording) or the audio and video (network recording).

S Il @

Y
o8
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Audio Control Icons

l Mute or unmute microphone: Local mute and network mute are off. Click to turn on
local mute so other conference members cannot hear you.

& Mute or unmute microphone: Local mute is on and network mute is off. Click to
turn off local mute so other conference members can hear you.

& Mute or unmute microphone: Local mute is off and network mute is on. Click to
turn off network mute so conference members can hear you.
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& Mute or unmute microphone: Local mute and network mute are on. Click to turn off
local mute and network mute so other conference members can hear you.

% Mute or unmute microphone: Local mute is off and network mute is locked on.
Click to turn on local mute. Network mute stays on.

¥ Mute or unmute microphone: Local mute is on and network mute is locked on.
Click to turn off local mute. Network mute stays on.

%! Mute speaker: You can hear the conference audio. Click to mute the audio output so
you cannot hear the conference.

# Unmute speaker: You cannot hear the conference audio. Click to unmute the audio
output so you can hear the conference.

Il put this call on hold: Click to place the conference on hold.
® Take this call off hold: Click to take the conference off of hold.

® Start local recording / Stop local recording: Click to toggle local recording on or
off. All conference members hear a message saying the saying that the call is being
recorded or that the call is no longer being recorded.

@® Start server recording / Stop server recording: Click to toggle network recording
on or off. Network recording must be set up by the Administrator, or if provisioned, in the
Collaboration Management User Portal. Conference members hear a message saying
that the conference is being recorded or that the conference is no longer being
recorded.

Video Controls

The Host controls whether or not to send and receive video. The video controls are also
used to change video settings during a conference.

@ w0 o oen ey e 5 DIERY

Video Control Icons

¢ Start Video: Start sending your video feed to the conference participants.

®i Pause sending video: Pause sending your video feed to the conference
participants. You can still see incoming video feed.
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® Video Settings...: Click to select which Camera you want to use (if you have more
than one), adjust your Max Resolutions, and view conference Video Info.

CH Assign video floor to myself: The video floor is not assigned. Click to assign the
video floor to yourself.

™ Remove video floor: The video floor is assigned to you. Click to remove yourself
from the video floor.

i Focus video layout: The conference member who is speaking or the conference
member with the video floor is displayed in a larger image. Other conference members
with video enabled are shown in a grid view.

== Grid video layout: Conference members with video enabled are shown in a grid.
== Ribbon video layout: Conference members with video enabled are shown in a strip.

LJ Townhall video layout: Only the video of the conference member who is speaking
or the conference member who has the video floor assigned to them is visible.

® Pause sending video: Removes the incoming video feed and turns the conference
into audio only or audio and screen share only.

Screen Share

E |;|T a 0 Ben(Q GL2450H il__l
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Screen Share Icons

®* Start sharing your screen: Starts sharing your screen with conference members.

Lo Stop sharing your screen: Stop sharing your screen with conference members.

! Select the monitor you want to share: Use the drop down to choose which monitor
you want to share. Only appears if you have more than one monitor.

~ Become presenter: Become the presenter again after making a Participant a
Presenter.
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Conference Controls

da 0 e B @ i by e K B

The conference controls let you allows the Host to work with group IMs and manage
individual participants.

Conference Control Icons

£ Mute all participants: Mutes all conference members that are currently in the
conference. Conference members can still mute and unmute themselves.

i*Unmute all participants: Unmutes all conference members that are currently in the
conference. Conference members can still mute and unmute themselves.

% Lock the bridge mute: Network mute is unlocked. Click the lock network mute on.
* Unlock the bridge mute: Network mute is locked on. Click to unlock network mute.

A& Disable chime: The chime conference members hear when a new conference
member joins the conference is turned on. Click to disable the chime.

A Enable chime: The chime conference members hear when a new conference
member joins the conference is turned off. Click to enable the chime.

& Unlocked (no PIN required to join): The conference is unlocked and new
conference members can join without a PIN.

B PIN required to join: The conference is unlocked and new conference members can
join with a PIN.

B |ocked (no new participants can join): The conference is locked. No new
conference members can join even if they have a PIN.
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Conference Sidebar

The conference sidebar allows the Host to send and receive group IMs in the
Messages panel, manage individual conference members in the Participants panel ,
and toggle the local video preview on and off.

Q)

3&
Py

EN

Conference Sidebar Icons

) Messages: Click to open the Messages panel to send and receive group IMs.
® Messages: Click to close the Messages panel.

4 Participants: Click to open the Participants panel.

4 Participants: Click to close the Participants panel.

& Toggle local video view Click to display the preview of your video.

B} Toggle local video view: Click to hide the preview of your video.

Messages Panel

The Messages panel is used for group chat.

fa Messages %

Rt g Ay B,
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Messages Panel Icons
i Collapse Messages: Click to close the Messages panel.
< Select an emoticon: Click to display available emoticons.

2 Send Message: Click to send your message to all conference members.

Participants Panel

The Participants panel is used to send private IMs, add participants, assign video floor,
make a presenter, and see who is speaking.

Participants = N o 4
™ Jack Shepard (- %
©_ bria Stracto Particioant :

4 p [ pel !(

Participant Panel Icons

“ Collapse Participants: Click to close the Participants panel.

*+ Add participant: Click to send an IM to invite a new participant.

=1 Email participant: Click to send an email to invite a new participant.

'’ Instant message participant: Click to open a separate Messages window and send
an IM to this conference member.

“ Remove user from conference: Click to remove this conference member from the
conference.

=1 Assign video floor: Click to assign the video floor to this conference member.

™ Remove video floor: Click to remove the video floor from this conference member.

~ Make presenter: Click to allow this conference member to share their screen.

0 Mute microphone: Click to mute this conference member.

& Unmute microphone: Click to unmute this conference member.
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Host Conference Console — Mobile

The Host conference console is used to control audio, video, and screen share, as well
as to send messages to and to view other conference members. The Host can also
manage the conference using the conference console.
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Icons and Meanings

iPhone

Aora Phillips*...
00:04a

L Messages: Tap to open and close the Messages panel.

Participants: Tap to open and close the Participants panel.

E More: Tap to open a menu for additional options.

@ Mute: Local mute and network mute are off. Tap to turn on local mute so other
conference members cannot hear you.

@ Unmute: Local mute is on and network mute is off. Tap to turn off local mute so other
conference members can hear you.

@ Unmute: Local mute is off and network mute is on. Tap to turn off network mute so
other conference members can hear you.

® Unmute: Local mute and network mute are on. Tap to turn off local mute and
network mute so other conference members can hear you.

© Mute: Local mute is off and network mute is locked on. Tap to turn on local mute.
Network mute stays on.

@ Unmute: Local mute is on and network mute is locked on. Tap to turn off local mute.
Network mute stays on.

o Speaker: The conference audio is being played through the headset connected to
the iPhone.

o Speaker: The conference audio is being played through the iPhone's speaker.

Q Speaker: The conference is being played through the Bluetooth device connected to
the iPhone.

@ End call: Tap to leave the conference call. The conference may proceed without
you.

() Swap Camera: Tap to change between the front- and rear-facing cameras.
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© Send: Tap to start sending your video stream to other conference members.

® Stop: Tap to stop sending your video to other conference members. You still see the
incoming video stream.

@ Remote video: Brings the conference video to the foreground and minimizes the
conference screen share.

© Screen share: Brings the conference screen share to the foreground and minimizes
the conference video.

iPad

¢ st o b g 8 88 0E B

Il Put Call On Hold: Tap to place the conference on hold.
Il Take Call Off Hold: Click to take the conference off of hold.

® Start local recording / Stop local recording: Tap to record the audio portion of the
conference.

‘l Mute: Local mute and network mute are off. Tap to turn on local mute so other
conference members cannot hear you.

& Unmute: Local mute is on and network mute is off. Tap to turn off local mute so other
conference members can hear you.

® Unmute: Local mute is off and network mute is on. Tap to turn off network mute so
other conference members can hear you.

A& Unmute: Local mute and network mute are on. Tap to turn off local mute and
network mute so other conference members can hear you.

& Mute: Local mute is off and network mute is locked on. Tap to turn on local mute.
Network mute stays on.

£ Unmute: Local mute is on and network mute is locked on. Tap to turn off local mute.
Network mute stays on.

4 Speaker: The conference audio is being played through the headset connected to
the iPad.

1) Speaker: The conference audio is being played through the iPad's speakers.

31 Speaker: The conference audio is being played through the Bluetooth device
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connected to the iPad.
® Send: Tap to start sending your video stream to other conference members.

B Stop: Tap to stop sending your video to other conference members. You still see the
incoming video stream.

Stop video: Tap to stop sending and receiving conference audio. The call is
downgraded to audio only.

# Swap Camera: Tap to change between the front- and rear-facing cameras.

video floor to yourself.

i Focus video layout: The conference member who is speaking or the conference
member with the video floor is displayed in a larger image. Other conference members
with video enabled are shown in a grid view.

== Grid video layout: Conference members with video enabled are shown in a grid.
== Ribbon video layout: Conference members with video enabled are shown in a strip.

LJ Townhall video layout: Only the video of the conference member who is speaking
or the conference member who has the video floor assigned to them is visible.

& End Call: Tap to leave the conference call. The conference may proceed without
you.

Android phone

Quick Start
ﬁ Start a Conference
f“@ Schedule a Conferance Call

(5] copy Conferance Link to Clipboard

Ava Phillips' Conference L It :

& start a Conference: Using the 3 Quick Start, tap to start a conference as the Host
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immediately.

™ Schedule a Conference: Using the & Quick Start, tap to schedule a conference
and send invitations with your default calendar applications.

Bl Copy Conference Link to Clipboard: Using the 3 Quick Start, tap to copy your
conference link to your clipboard where you can paste it in any other application.

L3 Group Chat: Tap to open or close the Messages panel.

Participants panel: Tap to open or close the Participants panel.

E More options: Tap to open a menu for additional options.

@ vute microphone: Local mute and network mute are off. Tap to turn on local mute
so other conference members cannot hear you.

@ Mute microphone: Local mute is on and network mute is off. Tap to turn off local
mute so other conference members can hear you.

@ Mute microphone: Local mute is off and network mute is on. Tap to turn off network
mute so other conference members can hear you.

® Mute microphone: Local mute and network mute are on. Tap to turn off local mute
and network mute so other conference members can hear you.

© Mute microphone: Local mute is off and network mute is locked on. Tap to turn on
local mute. Network mute stays on.

® Mute microphone: Local mute is on and network mute is locked on. Tap to turn off
local mute. Network mute stays on.

e Sending video: Tap to start sending your video stream to other conference
members.

@ Sending video: Tap to stop sending your video to other conference members. You
still see the incoming video stream.

@ End call: Tap to leave the conference call. The conference may proceed without
you.

[ Swap Camera: Tap to change between the front- and rear-facing cameras.

@ Local preview off: The local video preview is turned off. Tap to show the preview of
your local video.

@ Local preview on: The local video preview is turned on. Tap to hide the preview of
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your local video.

© Remote video: Brings the conference video to the foreground and minimizes the
conference screen share.

© Screen share: Brings the conference screen share to the foreground and minimizes
the conference video.

Android tablet
Guuick Start
ﬁ‘;; Start a Conferance

t% Schedule a Conference Call

(5]l copy Conference Link tn Clipboard

® o Il 4+ © & &8

2 Start a Conference: Using the 3 Quick Menu, tap to start a conference as the Host
immediately.

™ Schedule a Conference Call: Using the & Quick Menu, tap to schedule a
conference and send invitations with your default calendar applications.

B Copy Conference Link to Clipboard: Using the 3 Quick Menu, tap to copy your
conference link to your clipboard where you can paste it in any other application.

@ Fusion 2020 - All rights reserved# 63;



MobileConnect™ Collaboration User Guide

E Mute microphone: Local mute and network mute are off. Tap to turn on local mute
so other conference members cannot hear you.

H vute microphone: Local mute is on and network mute is off. Tap to turn off local
mute so other conference members can hear you.

B Mute microphone: Local mute is off and network mute is on. Tap to turn off network
mute so other conference members can hear you.

B Mute microphone: Local mute and network mute are on. Tap to turn off local mute
and network mute so other conference members can hear you.

B Mute microphone: Local mute is off and network mute is locked on. Tap to turn on
local mute. Network mute stays on.

B Mmute microphone: Local mute is on and network mute is locked on. Tap to turn off
local mute. Network mute stays on.

@ Toggle Speakerphone: The conference audio is being played through the headset
connected to the Android tablet.

Toggle Speakerphone: The conference audio is being played through the Bluetooth
device connected to the Android tablet.

Il / M Toggle speakerphone: The conference audio is being played through the
Android tablet's speakers.

[ Put Call On Hold: Tap to place the conference on hold.
Bl Unhold: Click to take the conference off of hold.
Add Call: Tap to start a new MobileConnect call.

@] Start local recording / Stop local recording: Tap to start or stop recording the
audio portion of the conference.

Sending video: Tap to start sending your video stream to other conference
members.

[l Sending video: Tap to stop sending your video to other conference members. You
still see the incoming video stream.

& Swap Camera: Tap to change between the front- and rear-facing cameras.

H More options: Tap to open a menu for additional options.

2 Group Chat: The Group Chat panel is closed. Tap to open the Group Chat panel.
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® Group Chat: The Messages panel is open. Tap to close the Group Chat panel.
= Participants: The Participants panel is closed. Tap to open the Participants panel.

® Participants: The Participants panel is open. Tap to close the Participants panel.

#Z Toggle screen share view: Tap to show the conference video.
C® Toggle screen share view: Tap to hide the conference video.

(%) Swap main view: Tap to swap between having the screen share or the conference
as the main view.

[ Toggle remote video: Tap to show the conference video.
E? Toggle remote video view: Tap to hide the conference video.
% Toggle local video view: Tap to hide the conference video.

F2 Toggle local video view: Tap to show the preview of your local video.
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Participant Conference Console — Desktop

The Participant conference console is used to control audio and video, as well as to
send messages to and to view other conference members.

Conference Toolbar

& Il @ | m mgﬂ

The conference toolbar is divided into sections:

Audio Controls

The Participant controls their own audio with the audio controls. The Participant can
also record the audio (local recording) or the audio and video (network recording).
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Audio Control Icons
‘l Mute or unmute microphone: Local mute and network mute are off. Click to turn on

local mute so other conference members cannot hear you.

& Mute or unmute microphone: Local mute is on and network mute is off. Click to
turn off local mute so other conference members can hear you.

& Mute or unmute microphone: Local mute is off and network mute is on. Click to
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turn off network mute so conference members can hear you.

& Mute or unmute microphone: Local mute and network mute are on. Click to turn off
local mute and network mute so other conference members can hear you.

% Mute or unmute microphone: Local mute is off and network mute is locked on.
Click to turn on local mute. Network mute stays on.

J Mute or unmute microphone: Local mute is on and network mute is locked on.
Click to turn off local mute. Network mute stays on.

%! Mute speaker: You can hear the conference audio. Click to mute the audio output so
you cannot hear the conference.

# Unmute speaker: You cannot hear the conference audio. Click to unmute the audio
output so you can hear the conference.

Il put this call on hold: Click to place the conference on hold.
® Take this call off hold: Click to take the conference off of hold.

® Start local recording / Stop local recording: Click to toggle local recording on or
off. All conference members hear a message saying the saying that the call is being
recorded or that the call is no longer being recorded.

Video Controls

The Participant controls whether or not to send and receive video. The video controls
are also used to change video settings during a conference.

o e CIERY

Video Control Icons

®¢ Start Video: Start sending your video feed to the conference participants.

®™ Pause sending video: Pause sending your video feed to the conference
participants. You can still see incoming video feed.

® Video Settings...: Click to select which Camera you want to use (if you have more
than one), adjust your Max Resolutions, and view conference Video Info.

® Pause sending video: Removes the incoming video feed and turns the conference
into audio only or audio and screen share only.
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Conference Sidebar

The conference sidebar allows the Participant to send and receive group IMs in the
Messages panel, view individual conference members in the Participants panel , and
toggle the local video preview on and off.

Conference Sidebar Icons

e Messages: Click to open the Messages panel to send and receive group IMs.
® Messages: Click to close the Messages panel.

4 Participants: Click to open the Participants panel.

¥ Participants: Click to close the Participants panel.

[¥2 Toggle screen share view: Click to show the screen share:
E® Toggle screen share view: Click to hide the screen share.

[2 Swap main view: Click to swap between having the screen share or the conference
video as the main view.

(2 Toggle remote video: Click to show the conference video.
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E? Toggle remote video: Click to hide the conference video.

& Toggle local video view Click to display the preview of your video.

B} Toggle local video view: Click to hide the preview of your video.

Messages Panel

The Messages panel is used for group chat.

@ Messages L4

aft

=S
e ST et __',...a.-# el

L e

¥

Eell ot

Messages Panel Icons
i Collapse Messages: Click to close the Messages panel.
= Select an emoticon: Click to display available emoticons.

# Send Message: Click to send your message to all conference members.

Participants Panel

The Participants panel is used to send private IMs, see who is speaking.

™\ Jack Shepard |-
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Participant Panel Icons
“ Collapse Participants: Click to close the Participants panel.

'’ Instant message participant: Click to open a separate Messages window and send
an IM to this conference member.
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Participant Conference Console — Mobile

The Participant conference console is used to control audio and video, as well as to
send messages to and to view other conference members.

Icons And Meanings

iPhone

Acvva Phillips'...

00:04

L3 Messages: Tap to open and close the Messages panel.

E2 Participants: Tap to open and close the Participants panel.

E More: Tap to open a menu for additional options.

@ Mute: Local mute and network mute are off. Tap to turn on local mute so other
conference members cannot hear you.

@ Unmute: Local mute is on and network mute is off. Tap to turn off local mute so other
conference members can hear you.

@ Unmute: Local mute is off and network mute is on. Tap to turn off network mute so
other conference members can hear you.

® Unmute: Local mute and network mute are on. Tap to turn off local mute and
network mute so other conference members can hear you.

@ Mute: Local mute is off and network mute is locked on. Tap to turn on local mute.
Network mute stays on.

@ Unmute: Local mute is on and network mute is locked on. Tap to turn off local mute.
Network mute stays on.

Q Speaker: The conference audio is being played through the headset connected to
the iPhone.

o Speaker: The conference audio is being played through the iPhone's speaker.

Q Speaker: The conference is being played through the Bluetooth device connected to
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the iPhone.

@ End Call: Tap to leave the conference call. The conference may proceed without
you.

[ Swap Camera: Tap to change between the front- and rear-facing cameras.
© Send: Tap to start sending your video stream to other conference members.

@ Stop: Tap to stop sending your video to other conference members. You still see the
incoming video stream.

© Remote video: Brings the conference video to the foreground and minimizes the
conference screen share.

© Screen share: Brings the conference screen share to the foreground and minimizes
the conference video.

iPad
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Il Put Call On Hold: Tap to place the conference on hold.
Il Take Call Off Hold: Click to take the conference off of hold.

® Start local recording / Stop local recording: Tap to record the audio portion of the
conference.

0 Mute: Local mute and network mute are off. Tap to turn on local mute so other
conference members cannot hear you.

# Unmute: Local mute is on and network mute is off. Tap to turn off local mute so other
conference members can hear you.

® Unmute: Local mute is off and network mute is on. Tap to turn off network mute so
other conference members can hear you.

A Unmute: Local mute and network mute are on. Tap to turn off local mute and
network mute so other conference members can hear you.

& Mute: Local mute is off and network mute is locked on. Tap to turn on local mute.
Network mute stays on.

& Unmute: Local mute is on and network mute is locked on. Tap to turn off local mute.
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Network mute stays on.

41 Speaker: The conference audio is being played through the headset connected to
the iPad.

4! Speaker: The conference audio is being played through the iPad's speakers.

41 Speaker: The conference audio is being played through the Bluetooth device
connected to the iPad.

® Send: Tap to start sending your video stream to other conference members.

& Stop: Tap to stop sending your video to other conference members. You still see the
incoming video stream.

Stop video: Tap to stop sending and receiving conference audio. The call is
downgraded to audio only.

# Swap Camera: Tap to change between the front- and rear-facing cameras.

& End Call: Tap to leave the conference call. The conference may proceed without
you.

Android phone

Ava Phillips' Conference L It :

L3 Group Chat: Tap to open or close the Messages panel.

Participants: Tap to open or close the Participants panel.

E More options: Tap to open a menu for additional options.

O vute microphone: Local mute and network mute are off. Tap to turn on local mute
so other conference members cannot hear you.

® Mute microphone: Local mute is on and network mute is off. Tap to turn off local
mute so other conference members can hear you.

® Mute microphone: Local mute is off and network mute is on. Tap to turn off network
mute so other conference members can hear you.

® Mute microphone: Local mute and network mute are on. Tap to turn off local mute
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and network mute so other conference members can hear you.

© Mute microphone: Local mute is off and network mute is locked on. Tap to turn on
local mute. Network mute stays on.

@ Mute microphone: Local mute is on and network mute is locked on. Tap to turn off
local mute. Network mute stays on.

[~ Sending video: Tap to start sending your video stream to other conference
members.

® Sending video: Tap to stop sending your video to other conference members. You
still see the incoming video stream.

@ End Call: Tap to leave the conference call. The conference may proceed without
you.

€ Swap Camera: Tap to change between the front- and rear-facing cameras.

@ Local preview off: The local video preview is turned off. Tap to show the preview of
your local video.

@ Local preview on: The local video preview is turned on. Tap to hide the preview of
your local video.

© Remote video: Brings the conference video to the foreground and minimizes the
conference screen share.

© Screen share: Brings the conference screen share to the foreground and minimizes
the conference video.

Android tablet
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@ Mute microphone: Local mute and network mute are off. Tap to turn on local mute
so other conference members cannot hear you.

H vute microphone: Local mute is on and network mute is off. Tap to turn off local
mute so other conference members can hear you.

B Mute microphone: Local mute is off and network mute is on. Tap to turn off network
mute so other conference members can hear you.

B Mute microphone: Local mute and network mute are on. Tap to turn off local mute
and network mute so other conference members can hear you.

B Mute microphone: Local mute is off and network mute is locked on. Tap to turn on
local mute. Network mute stays on.

B Mute microphone: Local mute is on and network mute is locked on. Tap to turn off
local mute. Network mute stays on.

@ Toggle Speakerphone: The conference audio is being played through the headset
connected to the Android tablet.

Toggle Speakerphone: The conference audio is being played through the Bluetooth
device connected to the Android tablet.

Il / M Toggle speakerphone: The conference audio is being played through the
Android tablet's speakers.

[ Put Call On Hold: Tap to place the conference on hold.
Bl Unhold: Click to take the conference off of hold.
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Add Call: Tap to start a new MobileConnect call.

@] Start local recording / Stop local recording: Tap to start or stop recording the
audio portion of the conference.

Sending video: Tap to start sending your video stream to other conference
members.

B Sending video: Tap to stop sending your video to other conference members. You
still see the incoming video stream.

2 Swap Camera: Tap to change between the front- and rear-facing cameras.

H More options: Tap to open a menu for additional options.

5 Group Chat: The Group Chat panel is closed. Tap to open the Group Chat panel.
® Group Chat: The Messages panel is open. Tap to close the Group Chat panel.

& Participants: The Participants panel is closed. Tap to open the Participants panel.
® Participants: The Participants panel is open. Tap to close the Participants panel.
(2 Toggle remote video: Tap to show the conference video.

2 Toggle remote video view: Tap to hide the conference video.

& Toggle local video view: Tap to hide the conference video.

F2 Toggle local video view: Tap to show the preview of your local video.
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Presenter Conference Console — Desktop

The Presenter conference console is used to control audio, video, and screen share, as
well as to send messages to and to view other conference members.

Conference Toolbar

tone | me @y 23

The conference toolbar is divided into sections:

Audio Controls

The Presenter controls their own audio with the audio controls. The Presenter can also
record the audio (local recording) or the audio and video (network recording).

O VIl e
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i
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Audio Control Icons

l Mute or unmute microphone: Local mute and network mute are off. Click to turn on
local mute so other conference members cannot hear you.

& Mute or unmute microphone: Local mute is on and network mute is off. Click to
turn off local mute so other conference members can hear you.

& Mute or unmute microphone: Local mute is off and network mute is on. Click to
turn off network mute so conference members can hear you.
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& Mute or unmute microphone: Local mute and network mute are on. Click to turn off
local mute and network mute so other conference members can hear you.

% Mute or unmute microphone: Local mute is off and network mute is locked on.
Click to turn on local mute. Network mute stays on.

¥ Mute or unmute microphone: Local mute is on and network mute is locked on.
Click to turn off local mute. Network mute stays on.

%! Mute speaker: You can hear the conference audio. Click to mute the audio output so
you cannot hear the conference.

# Unmute speaker: You cannot hear the conference audio. Click to unmute the audio
output so you can hear the conference.

Il put this call on hold: Click to place the conference on hold.
® Take this call off hold: Click to take the conference off of hold.

® Start local recording / Stop local recording: Click to toggle local recording on or
off. All conference members hear a message saying the saying that the call is being
recorded or that the call is no longer being recorded.

Video Controls

The Presenter controls whether or not to send and receive video. The video controls are
also used to change video settings during a conference.

o e CIERY

Video control icons

®¢ Start Video: Start sending your video feed to the conference participants.

®™ Pause sending video: Pause sending your video feed to the conference
participants. You can still see incoming video feed.

® Video Settings...: Click to select which Camera you want to use (if you have more
than one), adjust your Max Resolutions, and view conference Video Info.

® Pause sending video: Removes the incoming video feed and turns the conference
into audio only or audio and screen share only.

Screen Share
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Screen Share Icons

¥ Start sharing your screen: Starts sharing your screen with conference members.
% Stop sharing your screen: Stop sharing your screen with conference members.

! Select the monitor you want to share: Use the drop down to choose which monitor
you want to share. Only appears if you have more than one monitor.

Conference Sidebar

The conference sidebar allows the Presenter to send and receive group IMs in the
Messages panel, view individual conference members in the Participants panel, and
toggle the local video preview on and off.
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Conference Sidebar Icons

(& Messages: Click to open the Messages panel to send and receive group IMs.
® Messages: Click to close the Messages panel.

4 Participants: Click to open the Participants panel.

4 Participants: Click to close the Participants panel.

@ Fusion 2020 - All rights reserved# 656



MobileConnect™ Collaboration User Guide

Messages Panel

The Messages panel is used for group chat.

fa Messages %

Messages Panel Icons
@ Collapse Messages: Click to close the Messages panel.

= Select an emoticon: Click to display available emoticons.

# Send Message: Click to send your message to all conference members.

Participants Panel

The Participants panel is used to send private IMs, see who is speaking.

™ Jack Shepard -
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Participant Panel Icons

‘0 Collapse Participants: Click to close the Participants panel.

' Instant message participant: Click to open a separate Messages window and send

an IM to this conference member.
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Guest Conference Console

The Guest conference console is used to control audio and video, as well as to send
messages to and to view other conference members.

Conference Toolbar

The Guest controls their own audio and video using the conference console toolbar.

o

Jnan Conterencn

Conference Toolbar Icons

€ Use browser to join call: Click to open the Join Conference dialog box and choose
whether to join the conference using audio only or using audio and video. The Join
Conference dialog box appears automatically when you initially join the conference.
However, if you click away from the choices before picking one, you can use this button
to open the Join Conference choices again.

€ End call: Click to end the audio and video portion of the conference. If the Host has
not ended the conference and the conference includes screen share, you continue to
see the screen share. To end the conference call, either close or refresh the browser.

‘l Toggle mute: Local mute and network mute are off. Click to turn on local mute so
other conference members cannot hear you.

¥ Toggle mute: Local mute is on and network mute is off. Click to turn off local mute
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so other conference members can hear you.

L} Toggle mute: Local mute is off and network mute is on. Click to turn off local mute
and network mute so conference members can hear you.

& Mute or unmute microphone: Local mute and network mute are on. Click to turn off
local mute and network mute so other conference members can hear you.

L] Toggle mute: Local mute is off and network mute is locked on. Click to turn on local
mute. Network mute stays on.

# Toggle mute: Local mute is on and network mute is locked on. Click to turn off local
mute. Network mute stays on.

=i Stop/Start sending your video: Click to pause sending your video. Conference
members no longer see your video stream but you can still see the incoming video
stream.

®! Stop/Start sending your video: Click to resume sending your video. Conference
members can see your video stream again.

Conference Sidebar

The conference sidebar allows the Guest to send and receive group IMs in the
Messaging panel , and view individual conference members in the Participants panel.

Q
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Conference Sidebar Icons

& Messaging: Click to open the Messaging panel to send and receive group IMs.
® Messaging: Click to close the Messaging panel.

4= Participants: Click to open the Participants panel.

¥ Participants: Click to close the Participants panel
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Messaging Panel

The Messaging panel is used for group chat.

Messaging >

e, e it d]
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Here is the hink to the presentation.

Messaging Panel Icons

X Close Messaging: Click to close the Messaging panel.

Participants Panel

The Participants panel is used to send private IMs, see who is speaking.

| Participants b4
Ava Phillips . '
s L G

Sophie Lamont
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Jeannia Lea

Participant Panel Icons
X Close Participants: Click to close the Participants panel.
~___ Conference audio: This conference member is using conference audio.

No conference audio: This conference member is not using conference audio.
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m: Conference video: This conference member is sending conference video.

No conference video: This conference member is not sending conference video.
&l Screen share: This conference member is sharing their screen.

No screen share: This conference member is not sharing their screen.
— Group chat: This conference member can use group chat.

No group chat: This conference member cannot use group chat.

i- Host: This conference member is the Host.
®™ Video floor: This conference member has the video floor.
=1 No video floor: This conference member does not have the video floor.

Network mute off: This conference member has not been put on network mute by

the Host.

Network mute on: This conference member has not been put on network mute by
the Host.
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