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About Sutus Business Central Manager 200

Sutus (www.sutus.com) provides small businesses with an enterprise
quality all-in-one solution that delivers office network and telephone
infrastructure that is affordable, robust and extremely flexible. The Sutus
Business Central™ is the winner of INTERNET TELEPHONY magazine’s
2007 product of the year award, IT Expo’s ‘Best Newcomer’ award, VON
Innovators award and the 2007 Product of the year award from Unified
Communications magazine. It is designed specifically for offices with up to
25 users providing all core IT infrastructure as well as on-demand turnkey
VoIP and other advanced phone and data services through Sutus business
partners. The Business Central significantly improves a reseller’s ability to
easily service small business customers with locations of 25 users or less.

This document explains how to deploy Broadvox SIP Trunking with the
Sutus Business Central Manager 200 device.
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Purpose, Scope and Audience

This document explains how to enter information into the Sutus Business
Central Manager 200 to enable deployment of Broadvox GO! SIP Trunking
and is suitable for use by anyone deploying the Broadvox GO! SIP Trunking
service in conjunction with Sutus Business Central Manager 200. This
document has a technical audience in mind.

Broadvox can only provide support for Sutus Business Central Manager
200 to the extent covered in this Installation Guide and the included
reference configuration. The target audience for this document is resellers,
installers or end users of the Sutus Business Central Manager 200. For
more detailed information, refer to the documentation provided with Sutus
Business Central Manager 200.
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Logging onto Sutus Business Central Manager 200

Follow these steps to log on to Business Central Manager, where you can set up
Broadvox service.

1. Open an Internet browser such as Internet Explorer, Safari or Firefox.
If your web browser is configured to block pop-ups, set it to allow pop-ups

for Sutus Business Central.

2. Enter central/start in the address bar (URL line) as shown in
Figure 1 below and press <enter>.

2 about:blank - Microsoft Internet Explorer = |8

File Edit ‘Wiew Favorites Tools  Help

) Back 3 = [2 &% O Search <7 Favorites &8
) > i (=<1

. Address centralistart

Figure 1 - Start Sutus Business Central Manager

3. If a security certificate warning appears, click Yes or Continue.
The Sutus Business Central Manager 200 Welcome screen appears as
shown in Figure 2 below.

® St - Morilla Firefox =%
Bl D45  Pew Mgy Gockmark Dok [JENEN -
4 - - i -’?' LI i 00006 30 MGOO000E L7 sutusba. com aterd) &= b G-
‘&!ﬂ!'rﬂ b Lt redtiees C.:r.‘.aw-r 'G!r.m-rvw
SUTUS sutus Business Central 200 > .
Wealcoma
tkﬁ_ Chick this button T0 563 Sutus Business Cantral Mansger,
[--E_Shltﬂumnz;f;r_:; Wargge: ]
F
‘-\.
Cogwright TI004- 2008 Swbwr Cod. A8 rights rapersed. Licsngs Acrepmaed « Tormyp of Sarvicy « Versios LALILS
B e 000000 11 autsber oe (B (A T

Figure 2 - Sutus Business Central Manager Welcome Screen
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4. Click on the Start Business Central Manager button to access the Sutus
Business Central Manager 200 Logon screen as shown in Figure 3.

Sutus Business Central Manager 200 Logon

W OB T TBO0N00TTT wabmbl com - SUTUS  Dracewat - Masils Foviig

S UTUS Sutus Business Central 200

brucetest

Lige Ay
\ el
\ -] °

Q
-Q

(W)

\ Lig an by 2 adoEm v peeeesl md-lapets end oiter pherwd worlageien

Emporissl > By kggeg o, you wdoate thas vae sgres io e Temmg of Se-coe
o Batnsh Bhotarabtd. Carnl il Piel vl it o Ob W0 [Tak Laldel A Hreder

Sapyight GI000 Bwtwr ine. & Aghts rieresl. Lotens So-sserdes - Toved of Sl ¢ veesies b 3LE G

Traraferrng: deds from DOOMBCIE S00B00] 17wty com

HOEC 0000 117 st on ([ ——

Figure 3 - Sutus Logon Screen

5. Enter your assigned username and Password in the boxes labeled

Logon name: and Password:.

NOTE: You must be a member of the System Administrators shared workspace to be able

to configure system phone service.

6. Click the Log On button to access the Business Central Manager 200

system as shown in Figure 4.

NOTE: For information and assistance on each screen, click the Help button in the top

right corner of the screen.
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Configuring Business Central to Use Broadvox for Inbound
Calls

Follow these instructions to set up Broadvox service to work with Business
Central 200.

Add Broadvox Service to Business Central for Inbound Calls

1. Log On to Business Central Manager as a system administrator as
described in the previous section.

2.In the Administration explorer menu on the left, click Phone
Service.

3. Click the VolP Service tab.

E] Refresh f’%, Administration ¥ 0K :0 r!’e'-r Lock @ Exit SUTUS

x Administration % Phone Service Help
* Status & Alerts . - .
* Inbound Calls ‘ Outhound Calls @ Calling Restrictions T~ PSTH Gateways ‘ WolP Service
® Systern Updates
i i 3
 Manage Workspaces ¥YoIP Phone Service (optional)
® Date and Time Voice over Internet Protocol {(WolIP) provides phone service over the Internet,
i X WoIP service providers support and manage YolP calls received and placed over the Internet, Learn Mare...
* Email Service
® Phone Service
* Manage Phones Direct the VoIP service to a
o Local Network Settings X " r workspace's incoming call flow.
8 Calls received and placed No VolP Configure inbound call processing
* ifireless Settings over the Internet by VoIP service
. service pravider _provider
* Daormnain & Host Names Select how outbound
calls will be processed
* Internet Settings Configure outhound call processing
* Internet Firewall
* Remote Office Access
YoIP Service Provider Informati
* Systemn Backup & Restore

Add or modify information about the ¥oIP phone service you have. Learn More..,

WolIP service provider: --- No YoIP service provider ---

_( Add YoIP Service... |

& My Workspaces
x Administration

Figure 4 - VoIP Service

4. Click the Add VolP Service. The screen refreshes and a screen
similar to Figure 5 on the following page appears.

~ |
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al Refresh

# administration

Status & Alerts
Systern Updates
Manage Waorkspaces
Date and Time

Emnail Service

Phone Service
Manage Phones

Local Network Settings
wireless Settings
Dornain & Host Mames
Internet Sethings
Internet Firewall

Rernote Office Access

&My Workspaces

# Administration

<5 Administration ¥ 10

Lack

Add ¥oIP Phone Service Provider

&

. YolP Service Information

Please select your VYoIP provider and then enter the provider's service information
and how incoring calls should be processed.

Please contact your WolP service provider if you need help entering this information.
Learn more. .

‘ Inbound Call Processing

E Exit

1. Select ¥oIP phone service provider

Service provider: 1'0
Qutbound caller ID: Mosaic Paints (Campany workspace's display name)

Important> Your YoIP service provider may use this for the outbound caller ID, Learn more...

Type of phone calls: : Inbound + shared outbound

Systern Backup & Reston

2. Enter service provider's information

SUTUS

Help

WolIP Service

| Learn Mare...

IP service to a
incoming call flow.
bound call processing

utbound
rocessed

thound call processing

.

Figure 5 - Add VolP Phone Service Provider

5. Select Broadvox from the Service provider drop-down list.

6. After selecting Broadvox, additional boxes for entering Broadvox
information appear in the bottom half of the screen, as shown in

Figure 6.

provided by Broadvox in the technical letter.
a. BTN: Main phone number/username

Fill in the boxes at the bottom of the screen using the information

b. Password: Password given by Broadvox

C.

IP Address: IP address given by Broadvox.
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&t Fefiasl
& Rdministration

& Srabus b Alerts

® Sytam dpdates
& Manage Warlodpes
= Cate and Tima

s Ernal sEivice

* BHan riioa

& Hanage Phoser

* Loeal Metwork G etings
* Wirgless Seitkgs
® Lioman & Host Mames

& Iniecnes Salrings

wal

affize Auc=ss

Backur & Rastor

,-_51 My Wurkspaies
i Adrninistration

8. Click the Inbound Call Processing tab to access this screen.

E il ug Lock

E 3|

Pleasa salact your Yol peowicer and then entar tha prowdecs service infarmatian
ard how incoming salls should be procass:
Pleass contact vour ValP servce provider # 'rﬂl.l need help enternd this information.

L e

@ vorr ssivice Informaton i Inbound Cal Processing

1. Select YoIP phone service provider
Service provider: Broadvox .

Quthound callar ID: Mo2ais Paints (Compary workspace's display namel

Important> Vour VolP servce srovicer may use this for the ontbousd caller ID. 820N 0078

Tyoe of phone calis: * Tnhound + shared sutboond L= mSre..

P. Froter eervice providers information
BTH lPI|U' :hu'\e nurmber|
5551 23455

Password
-ﬁtiltt‘l‘-ﬁtd ttt‘ll—ttd.*‘

Doinain IF address
See BYE Tech Letter

SUTUS

valP Service

8 50 i

tbound

rocessed
Eheund SAll Rroossding

mmacw

Figure 6 - Broadvox Service in Business Central Manager

miﬁ. .com - SUTUS - brucetest - Mazilla Firefox

2" mefrash

S Administration

& Hy Warkspaces
! Adrinbstration

oy At

Nun salact yeur VelP provider and then enter the provider's service infarmation
Beow incoming calls should be precessed.
54 contact your VelP sarvice provider of you nead halp antaring this infarmaticn,

Lepm more..

. Wel? Service Information ap Irbound Call Processing

3. Select default VoIl Service's Incoming Call Flow

By default, all incoming calls on this VoIP service wil be directed to this workapace's incaming call flew,
Select the default workspace call flow Bo use when an inbound call is received, Leamm more..,

Defaul incoming workspace call flow: Reception {x 20000 -

All phone numbers not specified below will be Srected to this default incoming call flow. LEam mgre..

4. Entar VolP Direct Lines | ¥

If your WalF service provider has mnftgurtd multipde incoming phone numbers on this ome senace you can
specify separabe workcspace’s incomang call flows far each phone rumber.

il ne :}
Inbound Number | ¥ Incoming Call Flow

3 add...

_ =] l i I

5 Lock: IE'-}E:-:

SUTUS

Halg

Transferring dats from 00000020 00000001 1 7. subushiz, com. ..

0000BC0 0000001 1T sutusbiz.com (S [ IicAieaSRandvce] -

Figure 7 - Inbound Call Processing
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9. The default Workspace’s Incoming Call Flow is Reception. If you
want incoming calls on Broadvox phone numbers to go to another

workspace by default, select the workspace from the drop-down list.

NOTE: See the System Administrator’'s Getting Started Guide and Receptionist’s
Guide, which came with Business Central 200 for more information about incoming
call flows and the Reception workspace.

If there is no receptionist, leave Reception as the default Workspace’s
Incoming Call Flow, but change the Reception Workspace’s Incoming
Call Flow to go directly to Auto-Attendant.

10. If there are additional Broadvox phone numbers to configure as direct
lines (to go directly to another Workspace’s Incoming Call Flow,
instead of the default incoming call flow), click the Add button.

NOTE: Direct lines are optional and need to be set up only if any of the additional
Broadvox phone numbers should go to a Workspace’s Incoming Call Flow other than
the default Workspace Incoming Call Flow, which is usuallytiRacep

The dialog box shown in Figure 8 opens.

Please select your WoIP provider and then enter the provider's service information
and how incorming calls should be processed.

Please contact yvour YolP service provider if you need help entering this information,
Learn more...

Add ¥oIP Direct Line Hen @ ®

1. Enter the phone number for the direct line

{15
LE 1

Enter the phone number for the direct line configured for you YolP service,
This phone number cannot match the pilot phone number for the WoIP service or another direct
line phone number you have already added.

Called inbound phone number: 9254657545 (7 digits minimum}

2. Select a workspace to direct these calls to
Select the workspace’s incoming call flow for this direct line phone number. Learn More...

Incorning workspace call flow: Sidney Black {x 2001} -

[ e e

Save Cancel

Figure 8 - Add VolP Direct Line

11. Enter the phone number for the direct line in the Called inbound
phone number box.

12.dSeIec|t the workspace from the Incoming workspace call flow drop-
own list.
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Calls to this phone number will go to the incoming call flow for the
selected workspace. The default incoming call flow is to ring the
workspace’s phones and then go to voicemail if nobody answers.

13. Click the OK button to save the direct line and close the dialog box.

a1 Refresh “& Administration 2 a+ Lock [i] Exit SUTUS

Internet Firewall

%, Administration Add ¥oIP Phone Service Provider el
® Status & Alerts e
® Systern Updates Flease select your WolIP provider and then enter the provider's service information
5 K and how incoming calls should be processed.
Manage Workspaces Flease contact your YolIP service provider if you need help entering this information.
* Date and Time Learn more.., eh M
* Ermail Service i
< L . WolIP Service Information ’ Inbound Call Processing
* Manage Phones IP service to a
S < 1 : :
e e 3. Select default YoIP Service's Incoming Call Flow ‘;r;ilnnnglgguca'\.lnfclg?s.in
* ireless Settings By default, all incoming calls on this ¥oIP service will be directed ta this workspace's incoming call flaw,
: Select the default workspace call flow to use when an inbound call is received, Learn more...
® Darnain & Host Marnes utbound
5 rocessed
* Internet Settings .
4 Default incoming workspace call flow: Reception {x 2000} . thound call processin
.
.

Rermote Office Access All phone numbers not specified below will be directed to this default incoming call flow, Learn more...
Systern Backup & Reston

4. Enter YoIP Direct Lines {optional)

If your WalP service provider has configured multiple incoming phone numbers an this one service you can
specify separate workspace's incoming call flaws for each phane number.

Direct Line .)Workspace's

Inbound Number Incoming Call Flow
p -y
325-465-7548 &, sidney Black (x 2001} add.. |
[ edit., |
J
| [Delete ]
J

_ B l E i

&My Workspaces

#, Administration

Figure 9 - VolP Direct Line Added

14. To add another VolP direct line, repeat steps 9 through 12.

15. Click the Save button to save your configuration changes and close the
dialog box.

Business Central is now configured to use Broadvox service for inbound
calls.

Complete the instructions in the following section to configure Business
Central to use Broadvox service for outbound calls.
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Configuring Business Central to Use Broadvox for
Outbound Calls

Complete this procedure after setting up Broadvox service for Inbound Calls in
Business Central Manager as described in the previous section.

Add Broadvox Service to Business Central for Outbound Calls

1. If not already logged on to Business Central Manager, log on as a system
administrator now.

2.In the Administration explorer menu on the left, click Phone Service.
3. Click the Outbound Calls tab as shown in Figure 10 below.

g] Refresh 4 Administration ¥ 0K [Ia[-]! Lock @ Exit SUTUS

% Administration % Phone Service Help
® Status & Alerts " . .
ki = * Inbound Calls « Outbound Calls @ Calling Restrictions = PSTN Gateways ‘ WoIP Service
® System Updates
« Manage Workspaces Outbound Call Proc
e Date and Time Qutbound calls can be placed over traditional PSTN phone lines or a VoIP phone service. Learn More...
Initially all cutbound calls are configured to use the PSTN phone lines,
* Email Service
* Phone Service @
* Manage Phones Outbound calls placed on
* |ocal Network Settings phane lines connected to
X 9 PSTN gateway(s) Select how outbound calls
® \Wireless Settings will be processed
¢ Domain & Host Names Outbound VolIP calls placed
* Internet Settings over the Internet through a
VolP service provider
* Internet Firewall
* Remote Office Access
Qutbound Call P
® System Backup & Restore . uthaun all Frocessing

Click button to modify how outbound calls are processed. Learn More...

@ ( 8 Modify Outbound Call Processing Settings...

Outbound call processing: Prefer all calls go to *VoIP =ervice (including 911)
Description: | Prefer all outbound calls go to > *VoIP phone service provider.
*Important: All calls will try to use VoIP phone service first. *If VoIP service

i= unavailable, the system will attempt to use the PSTN phone lines to place
the calls (including 911 calls).

E‘Eﬁ My Workspaces |
?{ﬁdministration |

Figure 10 - Outbound Call Processing

4. CFI'iCk th(ioModify Outbound Call Processing Settings button shown in
igure 10.

The dialog box shown in Figure 11 opens.
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A Refresh M Administration Lock

#. Administration #, Phone Service

[E] Exit

® Status & Alerts . -
s = mp Inbound Calls 4m outbound cCalls @ Calling Restrictions T PSTN Gateways
* Systemn Updates
) [EmEET L I Outbound Call Processing
* Date and Time @UIEY Outbound calls can be placed over traditional PSTN phone lines or a VoIP phone service. Learn More...
. Cabs Initially all outbound calls are configured to use the PSTN phone lines.
* Email Service
Y =— Modify Outbound Call Processing Help @
* Manage Phones
s Local Network Settings FL Select the outbound call processing option you want. Learn more...
* Wireless Settings @ Important information for phone service options:
® Domain & Host Names * PSTN call processing options reguire PSTN phone lines and a certified gateway.
* WoIP call processing options require a VolP phone service provider.
* Internet Settings
* Internet Firewall
* Remote Office Access
* System Backup & Rest Outbound call processing: Prefer all calls go to *VoIP service (including 911) |

Description: Prefer all outbound calls go to = *VolP phone service provider.

*Important: All calls will try to use VoIP phone service first. *If VolP service is
unavailable, the system will attempt to use the PSTN phone lines to place the
calls {including 911 calls).

SUTUS

Help

& VolP Service

®

ptbound calls
sed

der.

*If VoIP service
ire lines to place

&My Workspaces

# Administration

Figure 11 - Modify Outbound Call Processing

5. From this screen, select one of the following options, depending on

company need:
a.

If PSTN phone service is not used, select Prefer all calls go to

*VolP service (including 911) from the Outbound call

processing drop-down list.

If PSTN phone service is used, select the most appropriate option

from the Outbound call processing drop-down list.

For information about either of these options, click the Help button.

6. Click the Save button to save the configuration changes and close the

dialog box.

Business Central is now configured to use Broadvox service for outbound

calls.
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