
MegaPath Product Naming Updates  

As one of the final steps in our rebranding effort, the MegaPath Hosted Voice and Unified Communications 

products are transitioning to the Fusion brand. As a result, some product and feature names were updated in 

the Fusion customer portal on June 14, 2019. Similarly, some product and feature name changes will take 

effect on your invoice beginning August 1, 2019, where applicable. Please rest assured these are branding 

changes only and there is no impact to product functionality or pricing.  

For a complete list of product naming changes, please refer to the list below. 

Legacy Product Name  New Product Name  
MegaPath Connector (M) Fusion Connector (M) 

MegaPath Connector Pro (M) Fusion Connector Pro (M) 

MegaPath Connector Teams (M) Fusion Connector Teams (M) 

MegaPath Connector Enterprise (M) Fusion Connector Enterprise (M) 

MegaPath Fax Pro (M) Fusion Fax Pro (M) 

MegaPath Hosted Voice (M) FusionWorks (M) 

Call Center Agent Local (M) Call Center Pro Agent Local (M) 

Call Center Agent National (M) Call Center Pro Agent National (M) 

Call Center Agent Global (M) Call Center Pro Agent Global (M) 

Call Center Supervisor Local (M) Call Center Pro Supervisor Local (M) 

Call Center Supervisor National (M) Call Center Pro Supervisor National (M) 

Call Center Supervisor Global (M) Call Center Pro Supervisor Global (M) 

Call Center Agent Global with MegaPath One (M) Call Center Pro Agent Global with UC One (M) 

Call Center Agent Local with MegaPath One (M) Call Center Pro Agent Local with UC One (M) 

Call Center Agent National with MegaPath One (M) Call Center Pro Agent National with UC One (M) 

Call Center Supervisor Global with MegaPath One (M) Call Center Pro Supervisor Global with UC One (M) 

Call Center Supervisor Local with MegaPath One (M) Call Center Pro Supervisor Local with UC One (M) 

Call Center Supervisor National with MegaPath One (M) Call Center Pro Supervisor National with UC One (M) 

Hosted Voice Employee Global with MegaPath One (M) Hosted Voice Employee Global with UC One (M) 

Hosted Voice Employee Local with MegaPath One (M) Hosted Voice Employee Local with UC One (M) 

Hosted Voice Employee National with MegaPath One (M) Hosted Voice Employee National with UC One (M) 

Hosted Voice Ent Receptionist Global with MegaPath One (M) Hosted Voice Ent Receptionist Global with UC One (M) 

Hosted Voice Ent Receptionist Local with MegaPath One (M) Hosted Voice Ent Receptionist Local with UC One (M) 

Hosted Voice Ent Receptionist National with MegaPath One (M) Hosted Voice Ent Receptionist National with UC One (M) 

Hosted Voice Receptionist Global with MegaPath One (M) Hosted Voice Receptionist Global with UC One (M) 

Hosted Voice Receptionist Local with MegaPath One (M) Hosted Voice Receptionist Local with UC One (M) 

Hosted Voice Receptionist National with MegaPath One (M) Hosted Voice Receptionist National with UC One (M) 

Call Center Agent Global with Skype 4B Integration (M) Call Center Pro Agent Global with Skype 4B Integration (M) 

Call Center Agent Local with Skype 4B Integration (M) Call Center Pro Agent Local with Skype 4B Integration (M) 

Call Center Agent National with Skype 4B Integration (M) Call Center Pro Agent National with Skype 4B Integration (M) 

Call Center Supervisor Global with Skype 4B Integration (M) Call Center Pro Supervisor Global with Skype 4B Integration (M) 

Call Center Supervisor Local with Skype 4B Integration (M) Call Center Pro Supervisor Local with Skype 4B Integration (M) 

Call Center Supervisor National with Skype 4B Integration (M) Call Center Pro Supervisor National with Skype 4B Integration (M) 

Premium Call Center Supervisor Local with MegaPath One (M) Call Center Premium Supervisor Local with UC One (M) 

Premium Call Center Supervisor National with MegaPath One (M) Call Center Premium Supervisor National with UC One (M) 

Premium Call Center Supervisor Global with MegaPath One (M) Call Center Premium Supervisor Global with UC One (M) 

Premium Call Center Agent Local with MegaPath One (M) Call Center Premium Agent Local with UC One (M) 

Premium Call Center Agent National with MegaPath One (M) Call Center Premium Agent National with UC One (M) 

Premium Call Center Agent Global with MegaPath One (M) Call Center Premium Agent Global with UC One (M) 

Premium Call Center Supervisor Local with Skype 4B Integration (M) Call Center Premium Supervisor Local with Skype 4B Integration (M) 

Premium Call Center Supervisor National with Skype 4B Integration (M) Call Center Premium Supervisor National with Skype 4B Integration (M) 

Premium Call Center Supervisor Global with Skype 4B Integration (M) Call Center Premium Supervisor Global with Skype 4B Integration (M) 

Premium Call Center Agent Local with Skype 4B Integration (M) Call Center Premium Agent Local with Skype 4B Integration (M) 

Premium Call Center Agent National with Skype 4B Integration (M) Call Center Premium Agent National with Skype 4B Integration (M) 

Premium Call Center Agent Global with Skype 4B Integration (M) Call Center Premium Agent Global with Skype 4B Integration (M) 

Premium Call Center Supervisor Local (M) Call Center Premium Supervisor Local (M) 

Premium Call Center Supervisor National (M) Call Center Premium Supervisor National (M) 

Premium Call Center Supervisor Global (M) Call Center Premium Supervisor Global (M) 

Premium Call Center Agent Local (M) Call Center Premium Agent Local (M) 

Premium Call Center Agent National (M) Call Center Premium Agent National (M) 

Premium Call Center Agent Global (M) Call Center Premium Agent Global (M) 

Premium Call Center Queue (M) Call Center Premium Queue (M) 

 


