QUICK REFERENCE GUIDE - DESKTOP MOBILECONNECT WITH FUSIONWORKS PRO UC

DESKTOP APPLICATION
MOBILECONNECT

MobileConnect is Fusion's softphone application enabling a seamless, device-agnostic experience across
mobile and desktop platforms, enabling voice and video calling, instant and group messaging, presence

and desktop sharing. Use any device to mirror your desk phone, essentially carrying your office with you
wherever you go.

MobileConnect's new conferencing feature, FusionWorks Pro UC, with its robust presenter capabilities,
allows a user to instantly share their desktop with up to 100 coworkers or external parties, schedule ad-hoc
or pre-set meetings in their own conference room, and share/transfer files with ease.
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http://www.fusionconnect.com
http://community.spiceworks.com/pages/fusion
http://www.facebook.com/fusionconnect
https://twitter.com/fusionconnectsm
www.linkedin.com/company/fusionconnect
https://plus.google.com/+Fusionconnect
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NOTE: Screen shots used in this guide reference a Windows Set Up Your Headset/Microphone
computer. MobileConnect for Mac is available as well. Mac Users, . .
see note below 1. Click Softphone > Preferences > Devices and select a headset or
speaker/microphone for use within the program. You can
Downloading the Software test audio and adjust volume from Test Devices.*
1. From your web browser, go to: EE— — x
https://www.fusionconnect.com/support/fusionworkspro/ ¥ UHS BINY Devees
Test Devices Test Camera

2. Scroll down to: ‘Software Downloads. oo Keys | Headset Mods Speakerphane Mod Other Devices

. Directol . -
3. Select MobileConnect for Desktop. o Speaker: Default Communicaion 0.

. . . Advanced Microphone: Default Communication D... ¥

4. Select your desired version to download: Mac/Windows Conferences
available.
5. Run the MobileConnect setup file and follow the prompts in
the install wizard. oK Cancd

Logging In & Out Collaboration with FusionWorks Pro UC

If MobileConnect is not already running, start the program by
double-clicking the desktop icon.

FusionWorks Pro UC combines audio, HD video, screen sharing,
messaging, and presence in one virtual meeting room.

Log In During a conference call, the Host can share their screen, send
1. Enter your 10 digit DID number and password: and receive video, allow a Participant to share their screen and
.. toggle between the two, adjust the video layout and manage the
User ID 10 Digit Number - ;
participant list.
Password Randomly Generated
Any participant with a link to a host's virtual meeting room can
join the call, but you must have a MobileConnect client to host a
@ meeting.
Welcome to MobileConnect! Hosta meeting:
e eoiecemmet 1. Select the conference icon and invite your Participants by
S—— sharing the link via email or IM.

2. Open the room and enjoy your meeting.

¥ Remember sign in information

Sign in automatically

Cancel

Help

2. Click the Log In button.

NOTE: Make sure to enable both settings - ‘Remember login
information’ and ‘Log in automatically.

Log Out
. *Note: To adjust preferences on a Mac device, use the shortcut, “command, comma” together in
1. Choose SOftphone > Exit. order to prompt the menu. Alternatively, select the softphone application and click the ‘menu bar’

on the top of your Mac computer screen.
©2019 Fusion. All rights reserved. X
Specifications subject to change without notice. QRG-MOBILECONNECT-DESKTOP





