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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

1. DEFINITIONS AND ABBREVIATIONS
The following terms, whether or not capitalized in this Price Guide, shall have the meanings set forth below:

900 Call Restriction — Allows customers to restrict 900 prefix outgoing calls from being placed over their exchange
access lines.

Repeat Dialing — Enables the customer to automatically redial the last outgoing telephone number. When the
telephone number is busy, the Company’s equipment will keep trying to call the number being redialed for a maximum
of 30 minutes.

Business — When used in relation to service, means service provided in offices, stores, factories and all other places
for business use.

Call Screening — Enables the customer to block calls from preselected telephone numbers and/or the last incoming
call (without knowing the number). To block specified telephone numbers, the customer builds a screening list. To
block an unknown number after receiving a call, the customer enters a code to add the number to their screening list.
If facilities are unavailable to provide incoming call screening via the customer’s list, standard call completion will
occur. Customers whose telephone numbers are blocked are directed to a Company recorded announcement.

Call Forwarding — Automatically routes incoming calls to a designated answering point selected by the subscriber,
regardless of whether the user’s station is idle or busy. The subscriber may change the designated answering point
using the telephone key pad.

Call Forwarding-Busy Line — Automatically routes incoming calls to a pre-designated answering point when the called
line is busy.

Call Forwarding-Busy Line/Alternate Answer — Allows incoming calls that encounter a busy condition or are not
answered after a predetermined number of rings to be automatically forwarded to a predesignated telephone number
within the exchange or the Long Distance Telecommunications Network. The Call Forwarding customer is responsible
for the payment of charges (e. g., tolls charges) for each call between the Call Forwarding equipped telephone line
and the line to which the call is being forwarded.

Call Forwarding-Alternate Answer — Automatically routes incoming calls to a pre-designated answering point when
the called line is not answered after a preset number of rings.

Automatic Callback — Enables a Customer to automatically redial the telephone number of the last incoming call. If
that telephone number is busy, the Company’s equipment will keep trying to call the number being redialed for a
maximum of 30 minutes.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

Call Trace — Enables a Customer to initiate a trace of the last incoming call by dialing an activation code before
receiving another call. If a trace is successful, the Company's equipment will record the incoming call detail (not the
conversation). The call detail may be provided only to law enforcement authorities upon proper request. The results
of the trace will not be provided to the Customer directly. For further action to be taken, the Customer can contact
the Company via the telephone number provided in the Call Trace announcement. At its sole option, the Company
will set up a tracing arrangement at no charge to the customer when in the judgment of the Company, the unwanted
call(s) present a serious threat of bodily harm or destruction of property and Call Trace is not available or is not
otherwise a suitable solution. In such situations, the Telephone Company, not the customer, will perform the entire
call trace function.

Call Transfer — Provides the capability to transfer or add a third party, using the same line.

Call Waiting — Provides the user with a burst of tone to indicate that another call is waiting. The second call can either
be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Wait and See — Allows for the display of the name and/or number of a new caller when user is already talking on
the telephone and receives another phone call on the customer’s CPE and allows the customer to decide to answer the
new incoming call or not.

Cancel Call Waiting — Allows a user to cancel the Call Waiting feature on a per call basis by dialing a specific two
digit code.

Caller ID — Number — Identifies the 10-digit number of the calling party before the call is answered. Specialized
answering equipment is required to display the calling party information. The calling party may block the display of
their number by dialing a code prior to placing the call.

Caller ID — Name — Identifies the name associated with the calling number before the phone is answered. This feature
requires Caller ID — Number.

Effective: August 24, 2019
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1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

Caller 1D Blocking — Blocks the delivery of the number and name to the called party on a per call basis. Can either
be “selective” or “complete.”

Calling Features — Optional telephone services allowing customers to efficiently manage the call flow generated over
their exchange access lines.

Collect Call — Denotes a billing arrangement by which the charge for a call may be reversed provided the charge is
accepted at the called service point. A collect call may be billed to a calling card or third party number. In the case
of a telephone which is identified as Customer-Owned Pay Telephone Service, the charges must be billed to a calling
card or third number, or the call may be reoriginated from the called service point.

Company, the — Fusion Cloud Services, LLC unless the context indicates otherwise.

Commission — The Public Utility Commission of Ohio, unless the context indicates otherwise.

CPE — Customer Provided Equipment.

Customer — The Person which orders or uses the service and is responsible for the payment of rates and charges and
compliance with regulations.

Customer Account — A customer’s record relating to the service or equipment billed to a single telephone number.
Service may be all on one premises or extended to other premises as long as it is part of the main telephone system
and billed to the main telephone number.

Customer Alerting Enablement — Allows business lines to receive an audible alerting tone (intermittent dial tone)
transmitted from the central office.

Customer Premises — One Customer Premises is all space in the same building occupied by a Customer and all space
occupied by the same Customer in different buildings on the same property.

Customer Provided Equipment (CPE) — Equipment provided by the Customer.

Effective: August 24, 2019
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1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

Demarcation Point — That point of interconnection between the Company’s facilities and the wiring at the Customer
Premises. The Demarcation Point shall consist of wire or a jack conforming to Subpart F of Part 68 of the Federal
Communications Commission’s rules and regulations (a network interface).

The network interface may be located at a point other than the normal demarcation point where the network interface
is already established by the presence of network equipment on the effective date of this Price Guide. For multi-unit
structures (e.g., apartments, college campuses, shopping centers), the structure owner shall make the final decision on
whether the structure shall be treated as a multi-unit structure with one Demarcation Point per unit or, as a single unit
with one Demarcation Point for the entire structure. The structure owner shall have the option of having the
Demarcation Point placed at a location other than that determined by the Company, provided the structure owner pays
any additional construction costs and such location is consistent with the minimum point of entry standard.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes, recreational vehicles), the
Company may place the Demarcation Point on a post or pole at or near the pad where such structure is intended to
rest. Boat docks and similar premises may be treated by the Company as a single unit premises, with the Demarcation
Point being placed on the shore.

Directory Assistance — Service whereby Customers may request assistance in determining telephone numbers when
the listed name is provided.

Directory Assistance Call Completion (DACC) — Service whereby customers may request completion of local or
intraLATA long distance calls to a requested number by either the Directory Assistance operator (Semi-Automated)
or the Directory Assistance audio response system that provides the requested directory number (Fully Automated).

Directory Listing — The publication in the Ohio Bell Telephone Company a/k/a Ameritech Ohio (hereinafter
“Ameritech Ohio”) White Pages directory of information relative to the customers’ telephone numbers (“the
Directory”), by which telephone users are enabled to ascertain the telephone number of a desired telephone.

Additional Listings — A separate and alphabetically distinct listing for the names of anyone else living at the
end user’s home or, for example, partners in a business.

Alternate Listings — A listing of an alternate telephone number to be called in case no answer is received at
the primary call number.

Dual Name Listings — A listing provided for two persons who reside at the same address or for a person
known by two first names.

Effective: August 24, 2019
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1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

Directory Listing (Cont’d.)

Extra Lines — An extra line (consisting of five words or any fraction thereof) under the Primary Listing for
the proper placement of telephone calls and not for advertising purposes or to show store hours.

Foreign Listings — Allows the Customer to have a Directory listing outside of his/her local area.

Nonlisted Service — A listing, at the customer’s request, is omitted from the Directory, but appears on
Directory Assistance records.

Nonpublished Exchange Service — A listing, at the customer’s request, is omitted from the Directory  but
appears on Directory Assistance with NP instead of the telephone number.

Primary Listing — One listing in the Directory, at no charge, when applying for telephone service.

Reqular Extra Listings — A listing for the same address and phone number as, and in addition to, the Primary
Listing in the Directory.

Secretarial Listings — A listing contracted for by a Customer in the secretarial services business whereby that
Customer’s patrons, with their permission, are listed alphabetically in the Directory with the Customer’s
telephone number.
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1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)
Disconnection — The temporary cessation of telecommunications service.
DN — Dependent Number. See “Multi-Directory Numbers.”

Dual Tone Multi-Frequency (DTMF) — The pulse type employed by tone dial station sets.

Exchange — A telephone system which provides for service within a specified area known as the “Exchange Area.”

Exchange Access Line — A central office line which provides access to the exchange telephone network for local and
long distance telephone service and includes the service, central office equipment and all outside plant facilities
furnished by the Company.

Exchange Service — The furnishing of service for telephone communication within local service areas in accordance
with the provisions of this Price Guide.

Extended Area Service — A Local Exchange Service that is provided between two or more contiguous exchange areas.

Flat Rate Service — Exchange Service furnished for a specified sum without regard to the amount of use.

Hunting — Series — A hunting arrangement that provides for sequential hunt over members identified within the hunt
group. The hunt for an idle line begins at the telephone number dialed and proceeds sequentially through the lines
identified in the hunt group until an idle line is found or the last assigned number within the hunt group is reached. If
an idle line is found, the hunt stops and the idle line is rung. If all lines are busy, the caller receives a busy signal.

Hunting — Circle — A hunting arrangement similar to sequential hunting except, if no idle line is found by the time the
last line in the group is reached, the hunt circles back to the first line in the group and hunts up to but not including
the line where the hunt started.

Hunting — Preferential — Some or all of the lines in a hunt group may have an associated preferential hunt list. This
hunt list permits a pre-hunt over a subset or preferential group of lines before hunting through the multiline hunt group.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

Individual (1-Party) Line Service — A grade of Exchange Service which provides for a maximum of one main station
ona line.

Interexchange Channel — That portion of a channel which interconnects exchanges in which the stations are located.

LATA — Local Access and Transport Area (LATA) denotes a geographic area established for the administration of
telecommunications service. It encompasses designated local operating Company exchanges which are grouped to
serve common social, economic and miscellaneous purposes.

Local Messages — A local message is a telephone conversation of any prescribed length between two telephone
stations. It is the measurement upon which the charges for telephone communications are based when the calling
station and the station to which communications is established are both within the same local service area.

Local Service Area — That area within which a Customer can make telephone calls at exchange rates.

Multi-Directory Numbers — Allows customers to establish up to three telephone numbers on the same access line.
Each number is assigned a distinctive ring. The billing telephone number is the “master” number and has a standard
ring. The other number(s) are dependent numbers and are assigned individual distinctive rings.

Multiline Hunt Group — Rotary (hunting) service provided in Electronic Switching System (ESS) offices where a
standard seven-digit number is assigned only to the first line in a customer’s number group. Subsequent lines are
designated by using two-, three- or four-digit numbers dependent on the type of ESS office. The Company reserves
the right to determine when Multiline Hunt Group numbers are assigned.

Effective: August 24, 2019
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1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

Operator Services

Non-Automated — Where the person originating the call dials zero or a special access number (e. g., an
800/888 number), and the operator dials the number and collects billing information for completion of the
call.

Semi-Automated — Where the personal originating the call dials zero or a special access number (e. g., an
800/888 number), (or 1+ calls from pay telephones), then dials the desired telephone number, and the operator
collects billing information for completion of the call.

Fully Automated — Fully automated service is where the person originating the call dials zero or a special
access number (e.g., an 800/888 number), then dials the desired telephone number, and then dials the service
selection codes as instructed by the automated billing equipment, and the call is completed without the
assistance of an operator.

Person — An individual, corporation, limited liability company, partnership, or any other entity.

Preferred Customer Discount (“PCD”) - a discount added to the monthly invoice and deducted from the rack rate for
grandfathered products and term contract discounts.

Remote Call Forwarding — A service whereby calls placed to a telephone number are automatically forwarded by
central office equipment to another number designated by the end user. The Remote Call Forwarding number may be
either a different exchange (remote) or another central office area within the same exchange (local). Additional paths
may be provided to handle multiple calls to the Remote Call Forwarding number as long as there are at least an equal
number of lines at the terminating end. Any toll portions of calls are billed to the Customer.

Effective: August 24, 2019
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1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

Remote Access to Call Forwarding — Allows the user to activate and/or deactivate the Call Forwarding feature from
any remote location, using a Touch-tone phone.

Sent-Paid — Denotes a billing arrangement whereby a call is charged to the service point originating the call.

Series Completion — Telephone humbers assigned in a rotary (hunting) number group where each number assigned is
a standard seven-digit number. The Company reserves the right to determine when series completion numbers are
assigned.

Simultaneous Call Forwarding — Provides the customer that also subscribes to an appropriate call forwarding service
with the ability to forward multiple incoming calls simultaneously to another telephone number designated by the
customer. The line at the Simultaneous Call Forwarding customer’s terminating location must equal or exceed the
aggregated number of potential originating calls from all customer locations. The Simultaneous Call Forwarding
customer is responsible for the payment of charges (e. g., toll charges) for each call between the Simultaneous Call
Forwarding equipped telephone and the line to which the call is being forwarded. This service cannot be used to avoid
toll.

Speed Calling — Allows a subscriber to establish a speed calling list, which associates telephone numbers with a unique
g-digit and/or 2-digit speed calling code. Initial entry and changes to the speed calling list are directly input from the
associated subscriber line. This feature is available as an eight code list or a thirty code list. Code lists may include
local and/or toll telephone numbers.

Station — Telephone equipment from or to which calls are placed.

Three-Way Calling — Allows a station in the talking state to add a third party to the call. This feature may be used on
both incoming and outgoing calls.

Toll Restriction — Allows the customer to establish, on a per line basis, call restrictions by the calling party.

Termination — The permanent cessation of telecommunications service.

Effective: August 24, 2019
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1. DEFINITIONS AND ABBREVIATIONS (Cont’d.)

2. RULES AND REGULATIONS

2.1 Undertaking of the Company

211

212

2.1.3

214

2.15

2.1.6

The Company undertakes to furnish telecommunications service pursuant to the terms of this
Terms of Service document in connection with one-way and/or two-way information transmission
between points within a calling scope in portions of the State of Ohio, as specified herein. The
Company will fully comply with Ohio MTSS.

The furnishing of service under this Terms of Service document is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the Company’s
facilities as well as facilities the Company may obtain from other carriers to furnish service from
time to time as required at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of existing facilities, or of additional
facilities, offered by the Company, when necessary because of lack of facilities, or due to some
other cause beyond the Company’s control.

The Company may undertake service-affecting activities that may occur in normal operation of the
Company’s business. Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements and routine preventive maintenance. Generally, such
activities are not specific to an individual Customer but affect many Customers’ services. No
specific advance notification period is applicable to all service activities. With some emergency
or unplanned service-affecting conditions, such as an outage resulting from wiring or equipment
damage, notification to the Customer may not be possible.

Customers may be required to enter into written service orders which shall contain or reference a
specific description of the service ordered, the rates to be charged, the duration of the services, and
the terms and conditions in this Price Guide. Customers will also be required to execute any other
documents as may be reasonably requested by the Company.

Applications for initial or additional service made verbally or in writing become a contract upon
the establishment of the service or facility.

2.2 Limitations of Service

221

2.2.2

The Company offers service to all Persons who desire to purchase service from the Company
consistent with all provisions of this Price Guide. Persons interested in the Company’s services
shall submit information to the Company which fully satisfies the Company and identifies the
services requested.

Service is offered subject to the availability of the necessary facilities and equipment, necessary
arrangements with other carriers and billing capabilities, and is subject to the provisions of this
Price Guide. The Company reserves the right not to provide service to or from a location where
legally prohibited.

Issued by:
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2. RULES AND REGULATIONS (Cont’d.)

2.2 Limitations of Service (Cont’d.)

2.2.3

224

The Company reserves the right to discontinue furnishing service when necessitated by conditions
beyond its control, or when the Customer is using the service in violation of any provision in this
Price Guide, the rules and regulations of the Commission, or the law, in accordance with Ohio
MTSS 4901:1-5-19.

Title to all facilities provided by the Company under this Terms of Service document remains with
the Company. Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this Terms of Service document shall apply
to all such permitted assignees or transferees, as well as all conditions for service.

2.3 Use of Service

23.1

2.3.2

2.3.3

2.34

2.4 Liability

24.1

Permitted Uses

Service may not be used for any unlawful purposes, or for any purpose for which any payment or
other compensation is received by the Customer, except when the Customer is a duly authorized
and regulated common carrier.

Minimum Service Period

The minimum period of service is one month (30 days), unless otherwise stated in this Price
Guide.

Fixed Service Period

If Customer and the Company have agreed to a specified term of service under any service order,
then following expiration of the initial term of service, or any extension thereof, service shall
continue on a month-to-month basis at the then current rates unless terminated by either party
upon 30 days’ written notice.

Termination

Any termination shall not relieve Customer of its obligation to pay any charges incurred under this
Price Guide or in any service order prior to termination. The rights and obligations which by their
nature extend beyond the termination of the term of the service order shall survive such
termination.

The liability of the Company for any claim or loss, expense or damage, due to any interruption,
delay, error, omission, or defect in any service, facility, or transmission provided under this Terms
of Service document or any service order shall not exceed the amount of the credit allowance
described in Section 2.6 herein. The extension of credit allowances as described in Section 2.6
shall be the sole remedy of Customer and sole liability of the Company for any interruption, delay,
error, omission, or defect in any service, facility, or transmission provided under this Terms of
Service document or any service order. In no event will the Company be liable for any direct,
indirect, consequential, incidental, exemplary, punitive, or special damages, or for any lost
business, goodwill, income or profits, even if advised of the possibility of the same.

Issued by:
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2. RULES AND REGULATIONS (Cont’d.)

2.4 Liability (Cont’d.)

2.4.2  The Company shall not be liable for any claim or loss, expense, or damage for any interruption,
delay, error, omission, or other defect in service, facility, or transmission provided under this
Terms of Service document or any service order, if caused by or resulting from: any person or
entity other than the Company; any malfunction of any service or facility provided by any Person
other than the Company; labor difficulties; fire, flood, earthquake, or any other act of God;
explosion; war; riot or civil disturbance; any law, order, regulation, direction, action or request of
any federal, state or local government or any department, agency, commission, bureau, or other
instrumentality of federal, state or local government; or by any other cause beyond the Company’s
control, in accordance with Ohio MTSS 4901:1-5-19.

2.4.3  The Company shall not be liable for and shall be fully indemnified and held harmless by Customer
against any claim of loss, expense, or damage, including indirect, special, or consequential damage
for:

A. Defamation, libel, slander, invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or service mark, unfair competition,
interference with or misappropriation, or violation of any contract, proprietary or creative
right, or any other injury to any person, property, or entity arising from the material, data,
information, or content revealed to, transmitted, processed, handled, or used by the Company
under this Price Guide;

B. Connecting, combining, or adapting the Company’s facilities with Customer’s apparatus or
systems;

C. Any loss, destruction or damage to property of the Company, the Customer, or any third
party, or the death or injury to persons, including, but not limited to, employees or invitees of
either party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives, family members or invitees;

D. Any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade
secret, or any proprietary or intellectual property right of the Company or any third party,
arising from any act or omission by the Customer, including, without limitation, use of the
Company’s services and facilities in a manner not contemplated by this Terms of Service
document or any agreement between the Customer and the Company; or

E. Any personal injury or death of any person or for any loss of or damage to Customer Premises
or any other property, whether owned by Customer or others, caused directly or indirectly by
the installation, maintenance, location, condition, operation, failure, presence, use, or removal
of equipment or wiring provided by the Company, if not caused by gross negligence of the
Company.

Effective: August 24, 2019
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2. RULES AND REGULATIONS (Cont’d.)

24

Liability (Cont’d.)

24.4

2.4.5

Emergency 911 Service (E911) is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or person for any personal injury to or death of
any person or persons, and for any loss, damage or destruction of any property, whether owned
by the Customer or others, caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, errors or other defects in the provision of this service, or (2) installation,
operation, failure to operate, maintenance, removal, presence, condition, location or use of any
equipment and facilities furnishing this service.

The Company is not responsible for any infringement or invasion of the right of privacy of
any person or persons, caused directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of Emergency 911
Service features and the equipment associated therewith, or by any services furnished by the
Company including, but not limited to, the identification of the telephone number, address or
name associated with the telephone used by the party or parties accessing Emergency 911
Service, and which arise out of the negligence or other wrongful act of the Company, the
Customer, its users, agencies or municipalities, or the employees or agencies of any one of
them.

When a Customer with a nonpublished telephone number places a call to the Emergency 911
Service, the Company will release the name and address of the calling party, where such
information can be determined, to the appropriate local governmental authority. By
subscribing to service under this Price Guide, Customer acknowledges and agrees with the
release of information as described above.

The Company will supply subscriber information to update the Emergency 911 Service
database at the time the Company submits subscriber orders for basic local exchange
telecommunications service to Ameritech Ohio.

At the time the Company provides basic local service to a customer by means of the
Company’s own cable pair, or over any other exclusively owned facility, the Company will
be obligated to make the necessary equipment or facility additions in the 911 service
provider’s equipment in order to properly update the database for 911. At that time, the
Company will be obligated to provide facilities to route calls from the end users to the proper
PSAP.

The Company recognizes the authority of the E911 customer to establish service
specifications and grant final approval or denial of service configurations offered by the
Company.

The Company will collect 911 surcharges and remit all surcharge revenue to the appropriate
governmental agency.

No agent or employee of any other carrier shall be deemed to be an agent or employee of the
Company.

Issued by:
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2. RULES AND REGULATIONS (Cont’d.)
2.4 Liability (Cont’d.)

246 THE COMPANY MAKES NO WARRANTY REGARDING THE PROVISION OF
SERVICE PURSUANT TO THIS PRICE GUIDE, INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

2.4.7 Except as otherwise detailed in the Local Competition Guidelines (Case No. 95-845-TP-
COlI), Commission approval of contracts does not constitute a determination of the
reasonableness of termination liability provisions.

2.5 Interruption of Service

Customer will be entitled to a credit allowance for an interruption of service which is not caused by or does
not result from the negligence or act of Customer or to the failure of channels, equipment, power supplies,
and/or communications systems provided by Customer or Persons other than the Company. A credit
allowance is subject to the provisions of this section and the other sections of this Price Guide, including,
but not limited to, the general liability provisions set forth in Section 2.4 herein and the terms of Section 2.6
herein. Customer is obligated to notify the Company immediately of any interruption in service for which
the Customer desires a credit allowance. Before giving such notice, Customer shall ascertain that the
interruption is not being caused by any action or omission of Customer within his or her control, or is not in
wiring on Customer’s side of the Demarcation Point or equipment, power supplies, or communications
systems, if any, furnished by Customer or Persons other than the Company.

2.6 Responsibility of the Customer

2.6.1  All Customers assume general responsibilities in connection with the provisions and use of the
Company’s service. When facilities, equipment, and/or communications systems provided by
others are connected to the Company’s facilities, Customer assumes additional responsibilities.
Customers are responsible for:

A. Placing orders for service; paying all appropriate charges for service rendered by the
Company; complying with the Company’s regulations governing the service; and assuring
that its users comply with regulations.

B. Providing:

1. the name(s) and address(es) of the person(s) responsible for the payment of service
charges; and
2. the name(s), telephone number(s), and address(es) of the Customer contact person(s).

C. Paying the Company for the replacement or repair of the Company’s equipment when the
damage results from:

1. the negligence or willful act of Customer or user;
2. improper use of service; or

3. any use of equipment or service provided by others.
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D.

Providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment, space and power to operate the Company’s facilities and equipment
installed on the Customer Premises, and the level of heating and air conditioning necessary to
maintain a proper operating environment on such premises.

Obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of and associated equipment used to provide services to the
Customer from the cable building entrance or property line to the location of the equipment
space described above. Any costs associated with the obtaining and maintaining the rights-of-
way described herein, including the costs of altering the structure to permit installation of the
Company provided facilities, shall be borne entirely by, or may be charged by, the Company
to the Customer.

Providing the Company’s authorized employees, contractors, or agents access to the
Customer’s premises at all reasonable hours for any purpose reasonably pertinent to
furnishing of telephone service.

Complying with all laws and regulations applicable to, and obtaining all consents, approvals,
licenses and permits as may be required with respect to the location of the Company’s
facilities and equipment in any Customer Premises or the rights-of-way for which the
Customer is responsible under this section; and granting or obtaining permission for the
Company’s employees, contractors, or agents to enter the premises of the Customer at any
time for the purpose of installing, inspecting, maintaining, repairing, or, upon termination
service as stated herein, removing the facilities or equipment of the Company, and not
creating or allowing to be placed any liens or other encumbrances on the Company’s
equipment or facilities;

A Customer who subscribes to the Company’s Exchange Service and resells these services to
others shall be responsible for complying with all laws and regulations of the State of Ohio,
which relate in any way to its provision of local telephone service, including, but not limited
to, laws and regulations regarding consumer protection, billing and collection practices, price
guide obligations, and payment of applicable taxes. The Company has no obligation to
provide notice to, or otherwise communicate with, Customers regarding local telephone
service provided by another carrier.

Providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which the Company’s employees, contractors, or
agents shall be installing or maintaining the Company’s facilities and equipment.
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Issued by: General Counsel
210 Interstate North Parkway, Suite 300
Atlanta, Georgia 30339



Fusion Cloud Services, LLC Ohio Price Guide No. 2

Original Page 17

LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

2. RULES AND REGULATIONS (Cont’d.)

2.6 Responsibility of the Customer (Cont’d.)

2.6.2  Availability of Service for Maintenance, Testing, and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to the

Company for such tests and adjustments as may be necessary to maintain them in satisfactory

condition. No interruption allowance will be granted for the time during which such tests and

adjustments are made.
2.6.3  Credit Allowances

A. Credit for failure of service or equipment will be allowed only when failure is caused by or
occurs in facilities or equipment owned, provided and billed for, by the Company.

B. Credit allowances for failure of service or equipment starts when Customer notifies the
Company of the failure or when the Company becomes aware of the failure and ceases when
the operation has been restored and an attempt has been made to notify Customer.

C. Customer shall notify the Company of failures of service or equipment and make reasonable
attempts to ascertain that the failure is not caused by Customer Provided Equipment, any act
or omission of the Customer, or in wiring or equipment located on the Customer’s side of the
Demarcation Point.

D. Only those portions of the service or equipment disabled will be credited. No credit
allowances will be made for:

1. interruptions of service resulting from the Company performing routine maintenance;

2. interruptions of service for implementation of a Customer order for a change in the
service;

3. interruptions caused by the negligence or willful act of omission of Customer or its
authorized user; or

4. interruptions of service because of the failure of service or equipment provided by
Customer, authorized user, or other carriers.
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2.6.3  Credit Allowances (Cont’d.)

E. Credit Allowance — Directory

Subject to the provision of Section 2.4 of this Price Guide, the Company shall allow, for
errors or omissions in alphabetical telephone directories (excluding the use of bold face type),
or in information records, an amount within the following limits:

1. Inthe event that the Company omits a Customer’s listing for the white pages of the
telephone directory or lists an incorrect phone number, the Company will issue the
Customer a credit for the equivalent of not less than three (3) months local service
charges. This credit will not apply in cases where the Customer has provided the
Company with its listing information after the deadline for directory publication.

2. For listings in alphabetical telephone directories furnished at additional charge, as set
forth herein, an amount not in excess of the charge for that listing during the effective life
of the directory in which the error or omission occurred.

3. For listings in the information records furnished at additional charge, as set forth herein,
an amount not in excess of the charge for the listing during the period of omission or
error.

F.  All credit allowances will be in accordance with Ohio MTSS 4901:1-5-18.

2.6.4  Cancellation by Customer

A. Customer may cancel service any time after meeting the minimum service period without any
termination charges. Termination charges will apply if Customer cancels prior to the
expiration of a fixed term service contract.

B. If Customer orders service requiring special facilities dedicated to the Customer’s use and
then cancels the order before the service begins, or before completion of the minimum service
period, or before completion of some other period mutually agreed upon by Customer and the
Company, a charge will be made to Customer for the nonrecoverable portions of expenditures
or liabilities incurred expressly on behalf of Customer by the Company and not fully
reimbursed by installation and monthly charges. If based on the order, any construction has
either begun or been completed, but no service provided, the nonrecoverable cost of such
construction shall be borne by Customer.
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2.6.5

Payment and Charges for Service

A

Charges for service are applied on recurring and nonrecurring bases. Service is billed on a
monthly basis on or about the same day each month. Service continues to be provided until
canceled by Customer or by the Company in accordance with provisions of this Price Guide.

Payment will be due pursuant to applicable Commission rules, in accordance with Ohio
MTSS 4901:1-5-19(K). The Company includes its name and its toll-free telephone number
on all invoices.

The Customer is responsible for payment of all charges for service furnished to the Customer,
including, but not limited to all calls originated at the Customer’s number(s); received at the
Customer’s number(s), e.g., collect, 800; billed to the Customer’s number(s) via third-party
billing; incurred at the specific request of the Customer; or placed using a calling card issued
to the Customer. Charges based on actual usage during a month will be billed monthly in
arrears. All fixed monthly and nonrecurring charges for services ordered will be billed
monthly in advance.

Service may be denied pursuant to the Commission’s rules regarding disconnection of service
for nonpayment. Restoration of service will be subject to all applicable installation charges,
in accordance with Ohio MTSS 4901:1-5-19(K)(3). Charges for restoration of service must
be paid prior to re-establishing service pursuant to Ohio MTSS 4901:1-5-19(K)(3).

Customer is liable for all costs associated with collecting past due charges, including all
attorney’s fees.
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2.6.5 Payment and Charges for Service (Cont’d.)

F. Billing information provided to each customer on a monthly basis shall include but not be
limited to:

The number of access lines for which charges are stated.

Each applicable telephone number and/or account number.

The beginning or ending dates of the billing period.

The date the bill becomes delinquent if not paid on time.

The unpaid balance (if any).

The amount for basic service and an itemization of the amount due for toll service,

if applicable, including the date and duration of each toll call.

7. An itemization of the amount due for taxes, franchise fees, 911 surcharges,
universal service fund charge, local number portability charge, end user common
line charges, primary interexchange carrier charges and other surcharges as may be
necessary and appropriate, including any of the foregoing charges passed through to
the Company by Ameritech Ohio.

8. The total amount due.

9. If applicable, the amount of a deposit and interest accrued on a deposit which has
been credited to the charges stated.

10. A telephone number where inquiries may be made.

11.1f a deposit is held by the company.

12.Optional services may be billed as a total of all optional services for which a flat

monthly charge is made.

13.Credit for service outages will also be reflected.

AN

G. Customers may dispute charges in writing, in person or via telephone message at any
time after billing is received by the Customer. Any disputed charges that cannot be
resolved between Customer and the Company may be forwarded to the Commission’s
Consumer Services Division. The Company may back bill Customer’s for billing errors
at any time after discovery of such error(s).
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2.6.6 Deposits

The Company reserves the right to examine the credit record of all service applicants as stated
above and require a security deposit, not to exceed two month’s estimated charges for services
plus thirty (30) percent of the monthly estimated charge for a specified Customer. The security
deposit will be computed by the Company in accordance with Commission rules and regulations.

Cash Deposits will accrue interest at a rate that shall be equal to the current interest rate
established by the Commission for consumer deposits in Rule 4901:1-17-05 of the Ohio
Administrative Code. Deposits held for less than 180 days shall not accrue interest. If the
deposit is made within 30 days of receipt of deposit, no interest payment will be paid. If the
Company retains the deposit more than 30 days, payment of interest shall be made retroactive to
the date of deposit.

Payment of the interest to the customer shall be annually if requested by the customer, or at the
time the deposit is returned or credited to the customer’s account. The deposit shall cease to
draw interest on the date it is returned or credited to the customer’s account. The deposit shall
cease to draw interest after the discontinuance of service.
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2.6.6  Deposits (Cont’d.)

If Customer pays all undisputed charges for 12 consecutive billing cycles, the deposit shall
be promptly refunded along with accrued interest, or credited to future charges on
subsequent bills.

A. [Reserved for future use]
B. Business Customers Requirements

If the credit of an applicant for Business Service has not been established satisfactorily
to the Company, the applicant may be required to make a deposit.

C. Existing Customers Requirements

Pursuant to OAC 4901:1-17-04, a present customer may be required to post a new or
additional deposit as a condition of continued service if undisputed charges have
become delinquent in two out of the last 12 billing periods or if the customer has had
service disconnected during the last 12 months, has presented a dishonored check or
has had significant changes in toll or recurring charges.
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2.6.6 Deposits (Cont’d.)
D. Amount of Deposit or Guaranty Contract

The amount of the deposit shall not exceed the estimated charges for two months services
plus 30 percent of the monthly estimated charge for the Customer.

E. Refund of Deposits or Return of Guaranty Contracts

If service is not connected, or after disconnection of service, the Company shall promptly
and automatically refund the customer’s deposit plus accrued interest on the balance, if
any, in excess of the unpaid bills for service furnished. A transfer of service from one
premises to another within the service area of the Company shall not be deemed a
disconnection for application of deposits, and no additional deposit may be required
unless otherwise permitted.

When the customer has paid bills for 12 consecutive months without having service
disconnected for nonpayment and without having more than two occasions in which a bill
was delinquent, and has not presented a dishonored check, and when the customer is not
delinquent in the payment of the current bills, the Company shall promptly and
automatically refund the deposit plus accrued interest in the form of a credit to the
customer’s bill, or void the guarantee. If the customer does not meet these refund
criteria, the deposit and interest may be retained.

The deposit and interest may be retained pending the resolution of a dispute with respect
to charges secured by the deposit.

Refund of deposits and return of guaranty contracts shall be done in accordance with
OAC 4901:1-17-06.

2.6.7 Bad Check Charge

The Company will bill Customer a one-time charge as follows if Customer’s check for
payment of service is returned for insufficient or uncollected funds, closed accounts, or any
other insufficiency or discrepancy necessitating return of the check at the discretion of the
drawee bank or other financial institution:

Minimum Maximum
$20.00 $40.00
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2.6.8

Late Payment Charge

The Company may apply a late payment charge of $11.00 for Business if any portion of the
Customer’s payment is received by the Company after the payment due date, or if any
portion of the payment is received by the Company in funds which are not immediately
available upon presentment. The late payment charge shall be applied to the portion of the
payment not received by the date due, multiplied by a factor. The late factor shall be 1.5%
per month.

Collection procedures are unaffected by the application of the late payment charge. The late
payment charge does not apply to final amounts.

2.7 Responsibility of the Company

2.7.1

Provision of Equipment and Facilities

A.  The Company shall use reasonable efforts to make services available to a Customer on
or before a particular date, subject to the provisions of and compliance by the Customer
with the regulations contained in this Terms of Service document and applicable rules
of the Commission.

B. The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere with
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

C. The Company may substitute, change, or rearrange any equipment or facility at any
time and from time to time, but shall not thereby materially reduce the technical
parameters of the service provided to the Customer.

D. Subject to the arrangement of the Company and to all of the regulations contained in
this Price Guide, special construction of facilities may be undertaken on a reasonable
efforts basis at the request of the customer. The Company will advise Customers in
writing of any additional charges when special construction is requested. Special
construction is that construction undertaken and characterized by one or more of the
following:

1. Facilities requested are not presently available, and there is no other requirement for
the facilities so constructed.

2. Facilities requested are of a type other than that which the Company would
normally utilize in the furnishing of its services.

3. Facilities requested are over a route other than that which the Company would
normally utilize in the furnishing of its services.
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2.7.1 Provision of Equipment and Facilities (Cont’d.)
D. (Cont’d.)

4. Facilities requested are in a quantity greater than that which the Company would
normally construct.

5. Facilities are requested on an expedited basis.
6. Facilities are requested on a temporary basis until permanent facilities are available.
7. Facilities are requested in advance of normal construction.

2.7.2  Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.6.3, when service is interrupted the credit
allowance will be computed on the following basis:

A. No credit shall be allowed for an interruption of less than twenty four hours.

B.  When a Customer’s service is interrupted and remains out of service for more than
twenty four hours consecutive hours after being reported to the Company or found by
the Company to be out-of-service, the Company will credit the Customer’s account in
accordance with Ohio MTSS 4901:1-5-18 (A) and (B), if applicable.

2.7.3  Cancellation of Credit

Where the Company cancels a service and the final service period is less than the monthly
billing period, a credit will be issued for any amounts billed in advance, prorated at 1/30" of
the monthly recurring charge for each day after the service was discontinued. This credit
will be issued to Customer or applied against the balance remaining on Customer’s account.
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Disconnection of Service by the Company

The Company may discontinue service or cancel an application for service, pursuant to the
Commission’s directives in Case No. 95-790-TP-COI and the Commission’s Minimum Telephone
Service Standards (Rule 4901:1-5-19, OAC) rules, without incurring any liability for any of the
following reasons:

A. Nonpayment of a bill for regulated telecommunications services within the period;

B. Failure to make a deposit in connection with an application for service;

C. Violation of or noncompliance with any provision of law, or of the tariffs or terms and
conditions of service of the telecommunications service provider filed with and approved by
the Commission:

D. Refusal to permit the telecommunications service provider reasonable access to its
telecommunications facilities for recovery, maintenance, and inspection thereof.

E. Interconnection of a device, line, or channel to telecommunications service provider facilities
or equipment contrary to the telecommunications service provider’s terms and conditions of
service on file with and approved by the Commission.

F. Use of telephone service in such manner as to interfere with reasonable service to other end-
users.

Service may be discontinued during normal business hours on or after the date specified in the
notice of discontinuance; provided, however, that no disconnection for past due bills may be
made after 12:30 p.m. on the day preceding a day on which all services necessary for reconnection
are not regularly performed or available.

Service shall not be discontinued unless written notice by first-class mail is postmarked or
delivered to the Customer at least seven (7) days prior to the date of the proposed discontinuance.

Customers shall have a minimum of fourteen (14) days from the rendition of a bill to pay the
charges stated.

At least 24 hours preceding a discontinuance, the Company shall make reasonable efforts to
contact the Customer to advise it of the proposed discontinuance and what steps must be taken to
avoid it.
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2.7.4  Disconnection of Service by the Company (Cont’d.)

Insufficient reasons for denial or disconnection of service:

A

Nonpayment for telephone service by a previous occupant at the premises for which
service is sought, or by reason of nonpayment of any amount back-billed due to
misapplication of rates provided the applicant enters into a deferred payment plan. The
Company shall not disconnect or suspend service without mailing or delivering a bill to
the customer for the amount due.

(RT)
(RT)

Service will not be withheld from a customer whose name was fraudulently used to
obtain service at another location without the end user's permission or knowledge.

The Company shall not deny service to a customer for nonpayment of an amount past due
for more than three (3) years, if the company cannot substantiate the charges with a copy
of the customer’s bill.

Service shall not be discontinued to a current customer in good standing who accepts an
additional household member owing a previous bill to the Company, unless that
additional household member is listed on the lease arrangements or another utility service
as a responsible party, or unless the household member shared service with the customer
at a different or same location.

The Company shall not provide billing and collection for any provider of intrastate
telecommunications services who does not have proper authority to operate in the State
of Ohio.

Local exchange service shall not be denied or terminated for nonpayment of non-
regulated services or disputed charges.
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The Company’s Notice of Disconnection shall contain the following information:

The words “NOTICE OF DISCONNECTION” or words with the same meaning, in print type
larger than the print type of the notice text.

The name, address and telephone number of the Customer.

A statement of the reason for the proposed disconnection and the cost (to the Customer) for
reconnection.

The date on or after which service will be disconnected unless appropriate action is taken.

The telephone number in bold print of the Company where the customer may make an
inquiry.

A statement that the customer must contact the Company regarding the disconnection, prior to
contacting the Commission’s Consumer Affairs Division.

The address and telephone number of the Commission’s Consumer Affairs Division, in print
size which is smaller than the print size used for the Company’s telephone number

The services that are being disconnected, whether local and/or toll, and if the service to be
disconnected is local service, a statement that the customer must also contact their IXC if such
customer wishes to terminate such service in order to avoid incurring additional charges for
such service.

The following additional information shall be in the notice unless said information can be
obtained in the telephone directory and the notice refers the customer to the location in the
directory where the information can be obtained:

A. A statement of how a customer may avoid the disconnection of service, including a
statement that the customer must notify the Company on the day of payment as to the
place and method of such payment when the bill is paid at a place other than the
office of the Company.

B. A statement that informs the customer where payments may be made or how to
obtain a listing of authorized payment agencies.
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2.7

2.8

2.9

2.10

Responsibility of the Company (Cont’d.)

2.7.5  Equal Access

The Company will allow Customers the choice of intraLATA and interLATA interexchange
carriers.

Restoration of Service

If service is disconnected for nonpayment of past due charges, service will be reestablished only upon
receipt of payment of all charges past due, which include charges for service and facilities during the period
of disconnection. A service restoration fee will be billed in arrears after service is restored. If the
Customer has a history of payments returned for insufficient funds, the Company may require payment by
cash, money order, personal check or certified check. If payment is made by personal check, restoration
will be effected upon clearance of the check. When a Customer’s service has been disconnected in
accordance with this Terms of Service document and the service has been terminated through the
completion of the Company’s service order, service will be reestablished only upon a basis of an
application for new service.

During the period of disconnection, Customer’s telephone number will not be reassigned. Once service has
been terminated, the telephone number may be reassigned to another Customer.

Taxes and Surcharges

Customer is responsible for the payment of all state, local, and E911 taxes (i.e., sales tax) that may be
levied by a governing body or bodies in conjunction with or as a result of the service furnished under this
price guide. These charges may appear as separate line items on the customer's bill, as opposed to being
included in the rates contained in this price guide. Any such line item charges will be reflected in the
Company's price guide. The Company shall not access separately any fees or surcharges, other than
government approved sales taxes, without first seeking Commission approval under the appropriate
procedures required by the Commission's Local Service Guidelines, Case No. 95-845-TP-COl.

Start of Billing

For billing purposes, the start of service is the day of acceptance by the Customer of the Company’s service
or equipment.
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211

2.12

2.13

Service Connection and Facilities on Customer’s Premises

The Company shall furnish and maintain all facilities including protective apparatus, to provide
telecommunications service except as may be otherwise specified in this Price Guide. All facilities shall
conform to the established construction standards of the Company.

Except as otherwise specified in this Price Guide, all equipment furnished by the Company in connection
with a Customer’s service shall be carefully used and only duly authorized employees of the Company or
its contractors or agents shall be allowed to connect, disconnect, change or alter in any manner any or all

such facilities.

Customer will be held responsible for loss of or damage to any facilities furnished by the Company unless
such loss or damage is due to causes beyond the Customer’s control.

At the termination of service the Company may remove any and all of its property located at the Customer
Premises, as provided for in this Price Guide.

No equipment apparatus, circuit or device not furnished by the Company shall be attached to or connected
with the facilities furnished by the Company, whether physically, by induction or otherwise, except as
provided in this Price Guide. In case any such unauthorized attachment or connection is made, the
Company shall have the right to remove or disconnect the same; or suspend the service during the
continuance of said attachment or connection; or to terminate the service.

Telephone Number Intercept

Whenever a Customer’s telephone number is changed after a directory is published, the Company will
intercept all calls to the former number for ninety (90) days and give the calling party the new number,
provided existing central office equipment will permit and the Customer so desires.

Disputes

In the event of a dispute between a customer and the Company regarding any bill for telephone service,
the Company shall make an investigation as required by the particular case, and report the results to the
customer. In the event the dispute is not resolved, the Company shall inform the customer of the
complaint procedures of the Commission.

Notwithstanding any other section of the Company’s tariffs, the customer’s service shall not be subject to
discontinuance for nonpayment of that portion of a bill under dispute pending the completion of the
determination of the dispute. The customer is obligated to pay any billings not disputed.
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3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope

The Company will serve all Exchanges served by AT&T, Frontier North, and Frontier Communications of
Michigan.

3.11

3.1.2

Exchange Area

Community Calling Service

Community Calling Service provides customer-dialed (outgoing) calling to exchange areas within
the State of Ohio that are outside the basic local service area, but within the same LATA and are
not over 22 airline miles, determined in the same manner as message toll rate distances, from the
exchange area in which the customer is located. Community Calling Service will not be furnished
with foreign central office or foreign exchange services.

Community Calling Service Exchange Areas

Additional Exchange Areas Included in Community Calling Services

Aberdeen Aberdeen, Maysville, KY, Ripley

Akron Akron, Atwater, Doylestown, Greensburg, Hartville, Hudson, Kent, Manchester,
Mogadore, Montrose, North Canton, Peninsula, Uniontown, Ravenna, Richfield,
Rittman, Rootstown, Sharon Center, Wadsworth

Alliance Alliance, Atwater, Canton, Damascus, Marlboro, N. Benton, N. Georgetown,
Paris, Sebring

Alton Cheshire Center, Columbus Met Area, London, Pataskala, Rathbone, Sunbury,
Resaca

Arabia Arabia, Chesapeake, Guyan, Ironton, Walnut

Atwater Akron, Atwater, Alliance, Kent, Marlboro, Ravenna, Rootstown

Barnesville Barnesville, Beallsville, Bethesda, Fairview, Morristown, Quaker City,
Somerton

Beallsville Beallsville, Barnesville, Bethesda, Clarington, Somerton, Woodsfield

Beavercreek Dayton Met. Area, Donnelsville, Englewood, Enon, Jamestown, Liberty,
Medway, New Carlisle, Spring Valley, Trotwood, Zenia, Yellow Springs-
Clifton Cedarville

Bedford Aurora, Bainbridge, Brunswick, Clevleand Met. Area, Chesterland, Columbia
Sta., Hinckley, Northfield, Richfield, Russell, Twinsburg

Belfast Belfast, Hillsboro, Marshall, Sugar Tree Ridge

Bellaire (Wheeling Zone 1) Dayton Met. Area, Donnelsville, Englewood, Enon, Liberty, Medway, New
Carlisle, Spring Valley, Trotwood, Xenia
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2  Community Calling Service Exchange Areas (Cont’d.)

Exchange Area Additional Exchange Areas Included in Community Calling Services
Belpre Belpre, Little Hocking, Marietta, Mineralwells, W. VA, Parkersburg, W. VA,

Valley Mills, W. VA

Berea Aurora, Bainbridge, Brunswick, Cleveland Met. Area, Chesterland, Columbia
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twinsburg

Bethesda Barnesville, Beallsville, Bethesda, Centerville, Morristown, Somerton,
Wheeling Zone VIII

Bloomingburg Bloomingburg, Jeffersonville, Mt. Sterling, New Holland, Sedalia, Washington
Ct. Hse.

Bloomingville Bloomingville, Castalia, Sandusky

Bowersville Bowersville, Jamestown, Milledgeville, Xenia

Brecksville Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia

Sta., Hinckley, Northfield, Richfield, Russell, Twinsburg

Burton Bainsbridge, Burton, Chagrin Falls, Chardon, Cleveland, E. Claridon,
Huntsburg, Middlefield, Newbury, Parkman, Russell, Terrace

Canal Fulton Akron, Canal Fulton, Canton, Manchester, Massillon, North Canton

Canal Winchester Amanda, Baltimore, Carroll, Cheshire Center, Columbus Met. Area, Lancaster,

Pataskala, Rathbone, Sunbury
Canfield Berlin Center, Canfield, North Jackson, North Lima, Salem, Youngstown
Canton Alliance, Beach City, Bolivar, Brewster, Canal, Canton, Dellroy, Fulton,

Hartville, Louisville, Magnolia-Waynesburg, Malvern, Marlboro, Massillon,
Mineral City, Minerva, Navarre, North Canton, Paris

Carroll Baltimore, Canal Winchester, Carroll, Columbus, Lancaster
Castalia Bloomingville, Castalia, Sandusky
Cedarville Beavercreek, Cedarville, Clifton, Dayton, Jamestown, Pitchin, South,

Springfield, Xenia, Yellow

Centerville Dayton Met. Area, Donnelsville, Englewood, Enon, Franklin, Liberty, Medway,
New Carlisle, Spring Valley, Trotwood
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2

Exchange Area

Chagrin Falls

Cheshire

Chesterland

Christiansburg

Community Calling Service Exchange Areas (Cont’d.)

Additional Exchange Areas Included in Community Calling Services

Aurora, Bainbridge, Brunswick, Burton, Chesterland, Cleveland Met. Area,
Columbia Sta., Hinckley, Newbury, Northfield, Richfield, Russell, Twinsburg

Cheshire, Gallipolis, Pomeroy, Vinton
Chesterland, Cleveland Met. Area, East Claridon, Kirtland, Newbury, Russell

Christiansburg, Fletcher-Lena, New Carlisle, North Hampton, St. Paris, Tipp
City, Troy

Clarington Beallsville, Clarington, Duffy, Powhatan Point, Woodsfield

Cleveland Aurora, Avon Lake, Bainbridge, Brunswick, Burton, Chesterland, Cleveland
Met. Area, Columbia Sta., East Claridon, Elyria, Grafton, Hinckley, Leroy,
Montville, Newbury, North Eaton, Northfield, Perry, Richfield, Russell,
Twinsburg, Valley City

Columbiana Columbiana, East Palestine, Lisbon, Leetonia, New Waterford, North Lima
Rogers, Salem, Youngstown

Columbus Alexandria, Ashville, Baltimore, Carroll, Cheshire Center, Columbus Met. Area,
Delaware, Granville, Johnstown, Kilbourne, London, Mt. Sterling, Pataskala,
Plain City, Rathbone, Resaca, Sunbury

Conesville Conesville, Coshocton, Dresdne, West Lafayette

Corning Corning, New Lexington, Shawnee

Coshocton Conesville, Cooperdale, Coshocton, Warsaw, West Lafayette

Dalton Dalton, Kidron, Massillon, Orrville, Wooster

Danville Danville, Hillsboro, Lynchburg, Mowrystown, Sugar Tree Ridge

Dayton Brookville, Cedarville, Clifton, Dayton Met. Area, Donnelsville, Englewood,
Enon, Farmersville, Franklin, Germantown, Gratis, Jamestown, Laura,
Lewisburg, Liberty, Medway, Middletown, New Burlington, New Carlisle, New
Lebanon, Phillipsburg, Spring Valley, Tipp City, Trenton, Trotwood, Troy,
Waynesville, West Alexandra, West Milton, Xenia, Yellow Springs

Donnelsville Donnelsville, Dayton Met. Area, Enon, Medway, New Carlisle, North Hampton,
Springfield

Dresden Conesville, Cooperdale, Dresden, Frazeysburg, Zanesville
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2

Exchange Area
Dublin

Duffy

East Liverpool

East Palestine

Enon

Fairborn

Findlay

Fletcher-Lena

Community Calling Service Exchange Areas (Cont’d.)

Additional Exchange Areas Included in Community Calling Services

Cheshire Center, Columbus Met. Area, Delaware, Pataskala, Plain City,
Rathbone, Sunbury

Clarington, Duffy, Graysville, New Martinsville, New Matamoras, Woodsfield

Chester, W. VA, East Liverpool, Hookstown, PA, Lisbon, Rogers, Salineville,
Smiths Ferry, PA, Wellsville

Columbiana, E. Palestine, PA, East Palestine, Lisbon, New Waterford, Rogers,
Salem, Youngstown

Enon, Dayton Met. Area, Donnelsville, Springfield, Yellow Springs-Clifton

Dayton Met. Area, Donnelsville, Englewood, Enon, Liberty, Medway, New
Carlisle, Spring Valley, Trotwood, Yellow Springs-Clifton

Arcardia, Arlington, Benton Ridge, Bloomdale, Carey, Findlay, Jenera,
McComb, Mount Blanchard, Mount Cory, North Baltimore, Rawson, Van
Buren, Vanlue

Christiansburg, Fletcher-Lena, Piqua, St. Paris, Troy

Fostoria Arcardia, Bascom, Bloomdale, Fostoria, New Riegel, Risingsun

Franklin Carrollton, Centerville, Dayton, Franklin, Germantown, Miamisburg-West,
Middletown

Fremont Bettsville, Clyde, Fremont, Gibsonburg, Green Springs, Helena, Lindsey, Old
Fort, Woodville

Fultonham Fultonham, New Lexington, Roseville, Somerset, Zanesville

Gahanna Cheshire Center, Columbus Met. Area, Johnstown, Pataskala, Plain City,
Rathbone, Sunbury

Gallipolis Cheshire, Gallipolis, Guyan, Point Pleasant, Rio Grande, Vinton, Walnut

Gates Millis Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia
Sta., East Claridon, Hinckley, Kirtland, Mentor, Northfield, Richfield, Russell,
Twinsburg

Girard Girard, Hubbard, Niles, Warren, Youngstown

Glenford Glenford, New Lexington, Newark, Somerset, Thornville
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2  Community Calling Service Exchange Areas (Cont’d.)

Exchange Area Additional Exchange Areas Included in Community Calling Services

Gnadenhutten Gnadenhutten, New Philadelphia, Newcomerstown, Uhrichsville

Graysville Duffy, Graysville, Lewisville, New Matamoras, Woodsfield

Greensburg Akron, Greensburg, Manchester, North Canton, Uniontown

Grove City Cheshire Center, Columbus Met. Area, Mt. Sterling, Pataskala, Rathbone,
Sunbury

Groveport Cheshire Center, Columbus Met. Area, Pataskala, Rathbone, Sunbury

Guyan Arabia, Chesapeake, Gallipolis, Guyan, Walnut

Harrisburg Cheshire Center, Columbus Met. Area, London, Mt. Sterling, Pataskala,
Rathbone, Sunbury

Hartville Akron, Canton, Hartville, Louisville, Marlboro, North Canton, Uniontown

Hillcrest Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia,

East Claridon, Hinckley, Kirtland, Northfield, Richfield, Russell, Twinsburg

Hillard Cheshire Center, Columbus Met. Area, Pataskala, Plain City, Rathbone, Resaca,
Sunbury
Hillsboro Belfast, Danville, Hillsboro, Leesburg, Lunchburg, Marshall, Mowrystown,

Rainshoro, Sinking Spring, Sugar Tree Ridge

Holland Center-Berkey, Lost Peninsula, M, N. Sylvania, MI, Richfield, Swanton,
Sylvania, Toledo Met. Area, Waterville

Hubbard Girard, Hubbard, Lowellville, Youngstown, Sharon, Lowellville, PA, Warren

Independence Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia

Sta., Hinckley, Northfield, Richfield, Russell, Twinsburg
Ironton Arabia, Chesapeake, Ironton

Jamestown Beavercreek, Bowersville, Cedarville, Dayton, Jamestown, Jeffersonville,
Milledgeville, South Solon, Xenia

Jeffersonville Bloomingburg, Jamestown, Jeffersonville, Milledgeville, Sedalia, South Solon,
Washingtown Ct. Hse.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2  Community Calling Service Exchange Areas (Cont’d.)

Exchange Area Additional Exchange Areas Included in Community Calling Services

Kent Akron, Atwater, Aurora, Hiram, Hudson, Kent, Mantua, Mogadore, Ravenna,
Rootstown

Kirtland Chesterland, Gates Mills, Hillcrest, Kirtland, Mentor, Painesville, Terrace,

Wickliffe, Willoughby

Lancaster Amanda, Baltimore, Bremen, Canal, Carroll, Junction City, Lancaster,
Millersport, Pleasantville, Rushville, Sugar Grove, Winchester

Leetonia Columbiana, Leetonia, Lisbon, Salem, Youngstown

Leroy Cleveland, Leroy, Mentor, Painesville, Willoughby

Lewisville Graysville, Lewisville, Woodsfield

Lindsey Fremont, Lindsey, Woodville

Lisbon Columbiana, East Liverpool, East Palestine, Hanoverton, Leetonia, Lisbon, New

Waterford, Rogers, Salem, Salineville, Wellsville, Winona
Lockbourne Ashville, Cheshire Center, Columbus Met. Area, Pataskala, Rathbone, Sunbury

London Alton, Charleston, Columbus, Harrisburg, London, Resaca, Sedalia, South,
South Solon, South Vienna, West Jefferson

Louisville Canton, Hartville, Louisville, North Canton

Lowellville Hubbard, Lowellville, Lowellville, PA, North Lima, Youngstown
Magnolia-Waynesburg Canton, Magnolia-Waynesburg, North Canton

Manchester Akron, Canal Fulton, Greensburg, Manchester

Mantua Aurora, Hiram, Kent, Mantua, Ravenna

Marietta Barlow, Bartlett, Belpre, Beverly, Dexter City, Lowell, Lower Salem, Marietta,

New Matamoras, Newport, Watertown, Williamstown, W. VA
Marlboro Alliance, Atwater, Canton, Hartville, Marlboro, Rootstown

Marshall Belfast, Hillsboro, Marshall, Rainsboro
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2  Community Calling Service Exchange Areas (Cont’d.)

Exchange Area

Martins Ferry Bridgeport

Massillon

Maumee

Medway
Mentor

Miamisburg-West Carrollton

Middletown

Milledgeville

Mingo Junction

Additional Exchange Areas Included in Community Calling Services

Adena, Dillonvale, Tiltonsville, Wheeling Zone I, Wheeling Zone 11, Wheeling
Zone 111, Wheeling Zone V, Wheeling Zone VI, Wheeling Zone VII, Wheeling
Zone VI

Beach City, Brewster, Canal Fulton, Canton, Dalton, Massillon, Navarre, North
Canton, Wilmot

Grand Rapids, Lost Peninsula, MI, N. Sylvania, MI, Richfield Center, Swanton,
Sylvania, Toledo Met. Area, Waterville

Dayton Met. Area, Donnelsville, Medway, New Carlisle, Springfield
Gates Mills, Kirtland, Leroy, Mentor, Painesville, Perry, Wickliffe, Willoughby

Dayton Met. Area, Donnelsville, Englewood, Enon, Farmersville, Franklin,
Germantown, Gratis, Liberty, Medway, New Carlisle, Spring Valley, Trotwood

Dayton, Franklin, Germantown, Gratis, Middletown, Monroe, Seven Mile,
Trenton

Bowersville, Jamestown, Jeffersonville, Milledgeville, Washington Ct. Hse

Brilliant, Mingo Junction, Steubenville

Mogadore Akron, Kent, Mogadore, Uniontown

Monroe Cincinnati, Hamilton, Middletown, Monroe, Trenton

Montrose Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia
Sta., Hinckley, Northfield, Richfield, Russell, Twinsburg

Murray City Glouster, Murray City, Nelsonville, Shawnee

Navarre Beach City, Brewster, Canton, Massillon, Navarre

Nelsonville Athens, Logan, Murray City, Nelsonville, New Marshfield, Shawnee, The Plains

New Albany Cheshire Center, Columbus Met. Area, Johnstown, Pataskala, Plain City,
Rathbone, Sunbury

New Carlisle Christiansburg, Dayton Met. Area, Donnelsville, Medway, New Carlisle, North
Hampton, Springfield, Tipp City, Troy

New Holland Bloomingburg, New Holland, Washington Ct. Hse
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Fusion Cloud Services, LLC

LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2  Community Calling Service Exchange Areas (Cont’d.)

Exchange Area

New Lexington

New Matamoras
Newcomerstown
Newport

New Riegel

New Waterford

Niles

North Canton

North Hampton

North Jackson

North Lima

North Royalton

Norwich

Olmstead Falls

Additional Exchange Areas Included in Community Calling Services

Corning, Fultonham, Glenford, Junction City, New Lexington, Roseville,
Shawnee, Somerset, Thornville, Zanesville

Duffy, Graysville, Marietta, New Matamoras, Newport

Cambridge, Gnadenhutten, New Philadelphia, Newcomerstown, West Lafayette
Marietta, New Matamoras, Newport

Bascom, Fostoria, New Riegel, Tiffin, Vanlue

Columbiana, E. Palestine, PA, East Palestine, Lisbon, New Waterford, North
Lima, Rogers, Salem, Youngstown

Cortland, Girard, Niles, North Jackson, Sprint, Warren Youngstown

Akron, Canal Fulton, Canton, Greensburg, Hartville, Louisville, Magnolia-
Waynesburg, Massillon, North Canton, Uniontown

Christiansburg, Donnelsville, New Carlisle, North Hampton, Springfield,
Tremont City

Berlin Center, Canfield, Lake Milton, Niles, North Jackson, Warren
Youngstown

Canfield, Columbiana, Lowellville, Lowellville, PA, New Waterford, North
Lima, Youngstown

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twinsburg

New Concord, Norwich, Philo, Zanesville

Aurora, Bainbridge, Brunswick, Chesterfield, Cleveland Met. Area, Columbia
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twinsburg

Painesville Chardon, Kirtland, Leroy, Madison, Mentor, Montville, Painesville, Perry,
Willoughby
Perrysburg Berkey, Haskins, Lost Peninsula, MI, North Sylvania, MI, Richfield Center,
Swanton, Sylvania, Toledo Met. Area, Waterville, Woodville
Philo Norwich, Philo, Roseville, Zanesville
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2

Exchange Area

Piqua
Pitchin
Rainshoro

Ravenna

Reynoldsburg

Community Calling Service Exchange Areas (Cont’d.)

Additional Exchange Areas Included in Community Calling Services

Bradford, Covington, Fletcher-Lena, Piqua, Troy
Cedarville, Pitchin, South Charleston, Springfield, Yellow Springs-Clifton
Greenfield, Hillsobro, Marshall, Rainsboro

Akron, Atwater, Garrettsville, Hiram, Kent, Mantua, Ravenna, Rootstown,
Wayland, Windham

Alexandria, Baltimore, Cheshire Center, Columbus Met. Area, Pataskala,
Rathbone, Sunbury

Rio Grande Galliopolis, Rio Grande, Vinton, Walnut

Ripley Aberdeen, Decatur, Georgetown, Higginsport, Ripley, Russellville

Rogers Columbiana, East Liverpool, East Palestine, East Palestine, PA, Lisbon, New
Waterford, Rogers

Rootstown Akron, Atwater, Kent, Marlboro, Ravenna, Rootstown

Roseville Crooksville, Fultonville, New Lexington, Philo, Roseville, Zanesville

Rushville Bremen, Lancaster, Pleasantville, Rushville, Somerset, Thornville

St. Clairsville Adena Bethesda, Centerville, Flushing, Morristown, Wheeling Zone I,
Wheeling Zone 11, Wheeling Zone 111, Wheeling Zone V, Wheeling Zone VI,
Wheeling Zone VII, Wheeling Zone VIII

Salem Canfield, Columbiana, Damascus, East Palestine, HAnoverton, Leetonia,
Lisbon, New Waterford, Salem, Winona, Youngstown

Salineville East Liverpool, Lisbon, Salineville, Wellsville

Sandusky East Liverpool, Lisbon, Salineville, Wellsville

Sebring Alliance, Damascus, North Benton, North Georgetown, Sebring

Sedalia Bloomingburg, Jeffersonville, London, Sedalia, South Solon

Sharon Hartford, Hubbard, Sharon, Sharon, PA, Sharpsville, PA, Warren, West
Middlesex, PA, Youngstown

Shawnee Corning, Logan, Murray City, Nelsonville, New Lexington, Shawnee
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2  Community Calling Service Exchange Areas (Cont’d.)

Exchange Area

Somerset

Somerton

South Charleston

South Solon

South Vienna

Springfield

Spring Valley

Steubenville

Strongsville

Sugar Grove

Sugar Tree Ridge

Additional Exchange Areas Included in Community Calling Services

Fultonham, Glenford, Junction City, New Lexington, Rushville, Somerset,
Thornville

Barnesville, Beallsville, Bethesda, Somerton, Woodsfield

Cedarville, London, Pitchin, South Charleston, South Solon, South Vienna,
Springfield

Cedarville, Jamestown, Jeffersonville, London, Sedalia, South Charleston, South
Solon

Catawba, London, South Charleston, South Vienna, Springfield

Catawba, Cedarville, Donnelsville, Enon, Medway, New Carlisle, North
Hampton, Pitchin, South Charleston, South Vienna, Springfield, Tremont City,
Urbana, Yellow Springs-Clifton

Dayton Met. Area, Spring Valley, Xenia

Amsterdam, Bergholz, Bloomingdale, Brilliant, Dillonvale-Mt., Follansbee, W.
VA, Hopedale, Knoxville, Mingo Junction, Pleasant, Richmond, Smithfield,
Steubenville, Tiltonsville, Toronto, Weirton, W. VA

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twinsburg

Lancaster, Sugar Grove

Belfast, Danville, Hillsboro, Mowrystown, Sugar Tree Ridge, Winchester

Terrace Aurora, Bainbridge, Brunswick, Burton, Chesterland, Cleveland Met. Area,
Hinckley, Kirtland, Northfield, Richfield, Russell, Twinsburg

Thornville Glenford, Hebron, Millersport, New Lexington, Newark, Pleasantville,
Rushville, Somerset, Thronville

Tiffin Attica, Bascom, Bettsville, Bloomville, McCuthcenville, Melmore, New Riegel,
Old Fort, Republic, Sycamore, Tiffin

Toledo Curtice-Oregon, Delta, ElImore, Erie, MI, Genoa, Grand Rapids, Haskings-
Tontogany, Lambertivlle, MI, Lost Peninsula, Ml, Luckey, Metamore, Moline,
N. Sylvania, MI, Richfield Center-Berkey, Stoney Ridge, Swanton, Sylvania,
Temperance, MI, Toledo Met. Area, Waterville, Whiteford, MI, Woodville
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2

Exchange Area
Toronto
Tremont City
Trenton

Trinity

Uhrichsville
Uniontown

Upper Sandusky

Vandalia

Victory

Vinton

Walnut

Community Calling Service Exchange Areas (Cont’d.)

Washington Court House

Wellsville

Westerville

West Jefferson

West Lafayette

Additional Exchange Areas Included in Community Calling Services

Knoxville, Steubenville, Toronto, Wellsville

North Hampton, Springfield, Tremont City

Cincinnati, Dayton, Hamilton, Middletown, Monroe, Seven Mile, Trenton
Aurora, Avon Lake, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area,
Columbia Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell,
Twinsburg

Bowerston, Freeport, Gnadenhutten, New Philadelphia, Uhrichsville

Akron, Greensburg, Hartville, Mogadore, North Canton, Uniontown

Carey, Harpster, McCutchenville, Nevada, Sycamore, Upper Sandusky,
Wharton

Dayton Met. Area, Donnelsville, Englewood, Enon, Liberty, Medway, New
Carlisle, Spring Valley, Tipp City, Trotwood, Troy, West Milton

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twinsburg

Cheshire, Gallipolis, Rio Grande, Vinton
Arabia, Gallipolis, Guyan, Rio Grande, Walnut

Bloomingburg, Jeffersonville, Milliedgeville, New Holland, Washington Ct.
Hse.

Chester, W. VA, East Liverpool, Lisbon, Salineville, Toronto, Wellsville

Cheshire Center, Columbus Met. Area, Delaware, Johnstown Kilbourne,
Pataskala, Plain City, Rathbone, Sunbury

Cheshire Center, Columbus Met. Area, London Plain City, Pataskala, Rathbone,
Resaca, Sunbury

Conesville, Coshocton, Newcomerstown, West Lafayette

Whithouse Grand Rapids, Lost Peninsula, MI, Neapolis, North Sylvania, MI, Richfield
Center, Swanton, Sylvania, Toledo Met. Area, United, Waterville
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.2  Community Calling Service Exchange Areas (Cont’d.)

Exchange Area Additional Exchange Areas Included in Community Calling Services
Wickliffe Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia

Sta., Hinckley, Kirtland, Mentor, Nrothfield, Richfield, Russell, Twinsburg

Willoughby Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia,
Sta., Hinckley, Kirtland, Leroy, Mentor, Northfield, Painesville, Perry,
Richfield, Russell, Twinsburg

Winchester Sardinia, Seaman, Sugar Tree Ridge, West Union, Winchester
Woodsfield Beallsville, Clarington, Duffy, Graysville, Lewisville, Somerton, Woodsfield
Worthington Cheshire Center, Columbus Met. Area, Delaware, Kilbourne, Pataskala, Plain

City, Rathbone, Sunbury

Xenia Beavercreek, Bellbrook, Bowersville, Cedarville, Clifton, Dayton, Jamestown,
New Burlington, Port William, Spring Valley, Xenia, Yellow Springs-Clifton

Yellow Springs-Clifton Beavercreek, Cedarville, Dayton, Enon, Fairborn, Pitchin, Springfield, Xenia,
Yellow Springs-Clifton

Y oungstown Berlin Center, Canfield, Colubmiana, Cortland, East Palestine, Girard, Hubbard,
Leetonia, Lowellville, Lowellville, PA, New Waterford, Niles, North Jackson,
North Lima, Salem, Sharon, Warren, Youngstown

Zanesville Adamsville, Dresden, Frazeysburg, Fultonham, Gratiot, New Lexington,
Norwich, Philo, Roseville, Zanesville
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.1 Local Exchanges and Local Calling Scope (Cont’d.)

3.1.3  Optional Local Area Service Exchange Areas

Exchange Area

Akron
Beavercreek
Bellbrook
Centerville
Fairborn

Kirtland

Mentor

Miamisburg-West Carrollton
Vandalia

Painesville

Xenia

Yellow Springs-Clifton

Additional Exchange Areas Included in Optional Local Area Service

Hudson

Brookville
Brookville
Brookville
Brookville

Bedford
Berea
Brecksville
Chagrin Falls

Bedford
Berea
Brecksville
Chagrin Falls
Cleveland

Brookville
Brookville

Bedford
Berea
Brecksville
Chagrin Falls
Cleveland
Wickliffe

Centerville
Fairborn

Bellbrook
Vandalia

New Lebanon
New Lebanon
New Lebanon
New Lebanon

Cleveland
Independence
Montrose
North Royalton

Hillcrest
Independence
Montrose
North Royalton
Olmsted Falls

New Lebanon
New Lebanon

Gates Mills
Hillcrest
Independence
Montrose
North Royalton

Phillipsburg
Phillipsburg
Phillipsburg

Phillipsburg

Olmsted Falls

Strongsville
Trinity
Victory

Strongsville
Terrace
Trinity
Victory
Phillipsburg

Phillipsburg

Olmsted Falls

Strongsville
Terrace
Trinity
Victory

Miamisburg-West Carrollton

Vandalia

Centerville

Miamisburg-West Carrollton
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3. SERVICE AREAS
3.2 Local Access and Transport Areas

3.2.1 Akron LATA

AKRON GREENSBURG MANTUA RAVENNA
ALLIANCE HARTVILLE MARLBORO ROOTSTOWN
ATWATER KENT MASSILLON SEBRING
CANAL FULTON  LOUISVILLE MOGADORE UNIONTOWN
CANTON MAGNOLIA-WAYNESBURG NAVARRE
DALTON MANCHESTER NORTH CANTON

3.2.2 Cleveland LATA
BEFORD CLEVELAND MENTOR TERRACE
BEREA GATES MILLS MONTROSE TRINITY
BRECKSVILLE HILLCREST NORTH ROYALTON VICTORY
BURTON INDEPENDENCE OLMSTED FALLS WICKLIFFE
CHAGRIN FALLS KIRTLAND PAINESVILLE WILLOUGHBY
CHESTERLAND LEROY STRONGSVILLE

3.2.3 Columbus LATA
ALTON FULTONHAM MILLEDGEVILLE SOMERSET
ARABIA GAHANNA CALLIPOLIS MINGO JUNCTION SOMERTON
BARNESVILLE GLENFORD MURRAY CITY ST. CLAIRSVILLE
BEALLSVILLE GNADENHUTTEN NELSONVILLE STEUBENVILLE
BELLAIRE GRAYSVILLE NEW ALBANY SUGAR GROVE
BETHESDA GROVE CITY NEW HOLLAND THORNVILLE
BLOOMINGBURG GROVEPORT NEW LEXINGTON TORONTO
CANAL WINCHESTER GUYAN NEW MATAMOPA UHRICHSVILLE
CARROLL HARRISBURG NEWCOMERSTOWN VINTON
CHESIRE HILLIARD NEWPORT WALNUT
CLARINGTON IRONTON NORWICH WASHINGTON COURT
COLUMBUS JEFFERSONVILLE PHILO HOUSE
CONESVILLE LANCASTER REYNOLDSBURG WEST JEFFERSON
CORNING LEWISVILLE RIO GRANDE WEST LAFAYETTE
COSHOCTON LOCKBOURNE ROSEVILLE WESTERVILLE
DRESDEN LONDON RUSHVILLE WOODSFIELD
DUBLIN MARIETTA SEDALIA WORTHINGTON
DUFFY MARTINS FERRY- SHAWNEE ZANESVILLE

BRIDGEPORT
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

3. SERVICE AREAS

3.2 Local Access and Transport Areas

3.2.4 Dayton LATA

ABERDEEN ENON MONROE SPRINGFIELD
BEAVERCREEK FAIRBORN NEW CARLISLE SUGAR TREE RIDGE
BELFAST FLETCHER-LENA NORTH HAMPTON TREMONT CITY
BELLBROOK FRANKLIN PIQUA TRENTON
BOWERSVILLE HILLSBORO PITCHIN VANDALIA
CEDARVILLE JAMESTOWN RAINSBORO WINCHESTER
CENTERVILLE MARSHALL RIPLEY XENIA
CHRISTIANSBURG MEDWAY SOUTH CHARLESTON  YELLOW SPRINGS-
DANVILLE MIAMISBURG-WEST SOUTH SOLON CLIFTON

DAYTON CARROLLTON SOUTH VIENNA

DONNELSVILLE MIDDLETOWN SPRING VALLEY

3.2.5 Toledo LATA

BLOOMINGVILLE FREMONT NEW RIEGEL TOLEDO
CASTALIA HOLLAND PERRYSBURG UPPER SANDUSKY
FINDLAY LINDSEY SANDUSKY WHITEHOUSE
FOSTORIA MAUMEE TIFFIN

3.2.6 Youngstown LATA

CANFIELD HUBBARD NILES SALINEVILLE
COLUMBIANA LEETONIA NORTH JACKSON  WELLSVILLE
EAST LIVERPOOL  LISBON NORTH LIMA YOUNGSTOWN
EAST PALESTINE LOWELLVILLE ROGERS

GIRARD NEW WATERFORD  SALEM

Effective: August 24, 2019
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4. SERVICES

4.1 Exchange Access Lines

4.1.1 Main Service

A. Business (1)(2) (3)

Description Rate Group A
Max.
Flat Rate 1-Party $60.00

B. Facilities Charges will apply.

For application in this price guide, such regulations, rates and charges shall be interpreted to apply on a

“per request, per line” basis.

Footnotes

(1) The rates for main service do not include a telephone instrument.

(2) The rates for main service include Touch-Tone and Series Completion Hunting.

(3) Effective December 31, 2009, this product is grandfathered and no longer available.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.1 Exchange Access Lines (Cont’d.)

4.1.1  Main Service (Cont’d.)
C. Service and Equipment Charges

1. Service Charges (RT)

Maximum
Service Charge

1. Charge to install main service access line, per
access line (1) $80.00

2. Charge to change telephone number per
access line (1) 30.00

3. Charge to change or rearrange group billing
on existing service, per occasion (1) 30.00

4. Charge to change to or from Optional
Extended Area Service, per access line (1) 30.00

5. Charge to establish or rearrange hunting
sequence, per access line (1) 30.00

6. Charge to change type of signaling
supervision (loop start to group start or vice-
versa), per access line (1) 30.00

7. Charge to change Directory Listing (1) 30.00

(1) The charges are located in the Pricing Index in a later Section.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.1 Exchange Access Lines (Cont’d.)

4.1.2  Line Status Verification and Busy Line Interrupt

A. Rates
Minimum Maximum
1. Line Status Verification, per request (1) ................ $1.00 $10.00
2. Busy Line Interrupt, per request (1) ......c.ccooeevrerennns 2.00 $10.00
4.1.3  Local Operator Assistance
A. Rates
Description Minimum Maximum
Station-to-Station Service
Calling Card
Non-Automated $.50 $10.00
Semi-Automated .50 10.00
Fully Automated 10 5.00
Collect
Non-Automated $.50 10.00
Semi-Automated .50 10.00
Fully Automated .50 10.00
Billed to a Third Number
Non-Automated $.50 10.00
Semi-Automated .50 10.00
Fully Automated .50 10.00
Sent-Paid
Non-Automated $.50 10.00
Semi-Automated .50 10.00
Person-to-Person Service
Non-Automated $.50 15.00
Semi-Automated .50 15.00

1) The operator will inform the requesting caller of the charge for this service.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.1 Exchange Access Lines (Cont’d.)

4.1.4  Hunting Line Services
A. Rates and Charges (1)
Business Line

1. Circle Hunting, per access line
2. Preferential Hunting, per access line

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)

421 A. Fusion Basic Business Line (1)(2)

Fusion Basic Business Line is available within the Exchange Area as defined in a later
Section. The rates are located in a later Section.

Monthly Rate

Rate Non-Recurring
Group A Installation Charge(1)
Max. Max.
One Flat Rate 1-Party Line $60.00 $80.00

B. Facilities Charges apply.

(1) Effective December 31, 2009, this service is grandfathered and no longer available.

(2) Effective January 1, 2010, this rate will be billed as the Fusion Value Line.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)

4.2.2  Fusion Basic Business Line - Feature List

Any of the following calling features may be added to the Fusion Basic Business Line. The
following rates apply only when these calling features are added to the Fusion Basic
Business Line. To add calling features to any other service, please refer to Section 4.3 for
applicable rates.

Fusion Basic Feature List

Speed Calling 30

Call Forwarding

Call Forwarding — Busy/Alternate Answer
Selective Call Forwarding

Remote Access to Call Forwarding
Three-Way Calling

Call Waiting/Cancel Call Waiting
Call Wait

Automatic Callback

Repeat Dialing

Call Blocker

Call Wait and See

Multi-Directory Numbers

1st Dependent DN

2nd Dependent DN

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)

4.2.3 Business First Bundle (1) (5)

Line with or without Series Completion Hunting

Caller ID

Call Waiting (2)

Call Forwarding

Call Forward Busy/Alternate Answer or Call Forward/Alternate Answer with Series Completion
Hunting

Three-Way Calling

Remote Access to Call Forwarding

250 Minutes Long Distance Block of Time (3)

A. Monthly Rates (4)

Business First - basic line

12-month Term Commitment $46.00
24-month Term Commitment $44.00
Month-to-month, following expired term $50.00

B. Early Termination Fee

If Customer disconnects Services, or Services are disconnected for nonpayment or
other Customer breach prior to the end of the current term for any reason, except for
any failure by Fusion, Customer will be billed on its next monthly invoice a
termination fee of $200.00 per line, including lines added after the initial
location/account establishment. Additionally, Customer shall be billed for any credits
previously provided or charges previously waived in connection with any promotion
in conjunction with the Business First bundle.

Inclusion of early termination liability by the company in its Terms of Service
document or a contract does not constitute a determination by the Commission that
the termination liability imposed by Company is approved or sanctioned by the
Commission. Customers shall be free to pursue whatever legal remedies they may
have should a dispute arise.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)

4.2.3 Business First Bundle (1) (Cont’d.)

C. Non-recurring Charges

Class of service change

Custom work order

Establish dual service — Basic Line
Expedited service charge

Feature add/change

Hunting add/change

Invoice change

Move, per line

Move, per additional line
Installation of new line

Installation of additional line
Transfer of service

Service change, all other, per line
Telephone number change
Telephone number search, 1% 20 free

$ 50.00
actual cost
$ 18.00
$ 25.00
$ 10.00
$ 10.00
$ 10.00
$ 70.00
$ 20.00
$ 70.00
$ 20.00
$ 10.00
$ 10.00
$ 25.00
$ 15.00
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)

4.2.3 Business First Bundle (1) (Cont’d.)
Footnotes for Business First Bundle:

(1) Business First bundle equipped with basic line is provided within the exchange areas set forth in a later
Section.

Customer must subscribe all lines at a given location to the Business First bundle.
The installation charges apply to installation of the Business First bundle.

The only features available are those set forth in Section 4.2.10. Customer may drop any of those
features at conversion at no charge, and may drop or add back any of those features following
conversion, subject to the feature add/change charge. Fusion 3 Feature Value Package or Fusion 7
Feature Value Package features packages are not available with the Business First bundle.

Business First bundle lines will automatically be blocked for 900/976 calling. The Customer may
request that 900/976 access be unblocked.

Usage Sensitive Features (USF) will be included with all local lines. The USF includes Auto Redial
and Call Return, for which the Customer will be charged $.50 per usage use, with a maximum per
month fee of $4.00 per USF type.

(2) Call Waiting not available on lines equipped with Series Completion Hunting.

(3) The Long Distance Block of Time allotment applies to all Domestic 1+ Direct Dialed minutes of use,
and pools at the Customer’s location level. Overage usage rate per minute is $.045. All Rules and
Regulations found in the Company’s Interexchange Price Guide will apply to long distance services.
All other types of calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free,
Calling Card, etc.) will be rated at the standard rates according to the Rules and Regulations found in
the Company’s Interexchange Price Guide.

(4) Business First bundle is initially available to new and existing Fusion business Customers only with a
term commitment. Once the term expires, if Customer does not sign up for a new term, the pricing
will default to the month-to-month rate.

(5) Effective December 31, 2009, this product is grandfathered and no longer available.

(6) Effective September 29, 2010, this product will be billed as Fusion Essentials.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus
4.2.4.1 Fusion Value Line

A. Fusion Value Line is equipped with:
Basic Business Line (1) (2)
BLES — see footnotes

B. Charges
1. Monthly Recurring Charges are located in a later Section.

2. Non- Recurring Charges are located in a later Section.
3. Fusion Long Distance Rates for Fusion Value Line: (3)

Fusion Long Distance Rate per minute
All Long Distance Minutes $.069
Out of Contract Minutes $0.75

i. Long distance is only applicable to standard outbound domestic long distance
only, originating from Fusion customer to the 50 US States, and US territories
(Puerto Rico, Guam, USVI, No. Marianas, American Samoa). All other types of
calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free,
Calling Card, etc.), will be rated at standard rate according to the rate tables
established for the calls.

ii. Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.

C. Optional Calling Features
Features Offered on a Usage Sensitive Basis
The Customer will be billed the Per Feature Activation Charge shown in the following

table each time the feature is used by the Customer. Customers may subscribe to these
features on a monthly basis to obtain unlimited use of the feature for a fixed monthly

charge.
Business
Three-Way Calling $1.99
Call Return $1.99
Repeat Dialing $1.99
Busy Connect (Per call, per use) $0.90
Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2

General Exchange Services (Cont’d.)

4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)

4.2.4.1 Fusion Value Line (Cont’d.)

D. Fusion Value Line - Feature List (4) (5)

See section 4.2.11 for a list of available calling features that may be added to the
Fusion Value Line.

Usage Sensitive Features (USF) such as Auto Redial, Call Return or Three Way
Calling may be used on a casual basis as an optional feature. Customers may
subscribe to these features to obtain unlimited use of the feature. Calling Number
Delivery Blocking is no charge.

E. Footnotes for Fusion Value Line:

)

)
©)

(4)
Q)

(6)

Fusion Value Line is available to business customers.

All customers will be required to sign a month to month, 12, 24 or 36 month
term agreement. Early Termination Fees are calculated using the following
formula: $100 x Months Remaining. Termination fee for month to month
contract is $200 is unless a minimum thirty day writte notice is provided.

The termination fee will apply per location on the original contract or any
subsequent renewal of the contract.

Effective upon expiration of the initial or any subsequent term, the contract
discount will expire.

All term commitment discounts will be applied on the current invoice as a
discount off of the standard monthly recurring charge for service.

Product may not be available in all CLLIs.
Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.

Long distance is only applicable to standard outbound domestic long distance
only, originating from Fusion customer to the 50 US States and US territories
(Puerto Rico, Guam, USVI, No. Marianas, American Samoa). All other types of
calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free,
Calling Card, etc.), will be rated at standard rate according to the rate tables
established for the calls.

Customer may choose to use another carrier for their long distance purposes;
however, declining the Fusion long distance will not reduce the package
monthly rate.

The availability of certain features depends on ILEC feature availability.

An additional charge will apply when adding Fusion Unified Messaging or
Fusion Voicemail to Fusion Value Line. There is a maximum of 3 extensions
per voicemail box.

Call Forwarding —Busy Line and Call Forwarding-Alternate Answer will be
provided for customers who add a voicemail service to their Fusion Value Line.

Issued by:
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)
4.2.4.1 Fusion Value Line (Cont’d.)
E. Footnotes for Fusion Value Line (Cont’d.)

(7) Caller ID with Name and Number—Caller ID with Name and Number (Caller
ID) enables the terminating Customer to identify the calling party by displayed
name and/or number before the call is answered. Caller ID Customers must
provide and connect their own compatible CPE.

Line blocking for the delivery of the calling name and/or number is available
upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of the agency is
conducted including those at the residences of employees/volunteers, where an
executive officer of the agency registers with the Company a need for blocking;
(a) private, nonprofit, tax-exempt, domestic violence intervention agencies and
(b) federal, state and local law enforcement agencies. The Company shall not be
liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds
erroneous, offensive, embarrassing, or misleading for any reason, including but
not limited to the way in which the calling party’s name has been abbreviated.
Telephone calling party name and/or number (CPN) information transmitted via
Caller ID is intended solely for the use of the Caller ID subscriber. Resale of
this information is prohibited by this Price Guide. CPN will not be displayed if
the called party is off-hook or if the called party answers during the first ring
interval. CPN will be displayed for calls made from another central office only
if it is linked by appropriate facilities. Caller ID is not available on operator-
handled calls.

(8) Effective September 29, 2010 this product is no longer available for new sales.

(9) Month to month rate is equal to twelve month rate.

(10) For BLES the rate is equal to twelve month rate. No features and no contract for BLES.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2  General Exchange Services (Cont’d.)

4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus

4.2.4.2 Fusion Basic Line

A. Fusion Basic Line is equipped with:

Basic Business Line (1)

Unlimited Local,Intra-LATA Long Distance
Caller ID — Name and Number

Call Waiting

Hunting (business only)

B. Charges
1. Monthly Recurring Charges are located in a later Section.
2. Non- Recurring Charges are located in a later Section.
3. Fusion Long Distance Rates for Fusion Basic Line:

Fusion Long Distance Rate per minute
All Long Distance Minutes $.049
Out of Contract Minutes $0.75

Long distance is only applicable to standard outbound domestic long distance
only, originating from Fusion customer to the 50 US States, and US territories
(Puerto Rico, Guam, USVI, No. Marianas, American Samoa). All other types of
calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free,
Calling Card, etc.), will be rated at standard rate according to the rate tables
established for the calls.

Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.

C. Optional Calling Features

Features Offered on a Usage Sensitive Basis

The Customer will be billed the Per Feature Activation Charge shown in the following
table each time the feature is used by the Customer. Customers may subscribe to these
features on a monthly basis to obtain unlimited use of the feature for a fixed monthly

charge.
Business
Three-Way Calling $1.99
Call Return $1.99
Repeat Dialing $1.99
Busy Connect (Per call, per use) $0.90
Calling Number Delivery Blocking, Per Call No Charge
Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2

General Exchange Services (Cont’d.)

4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)

4.2.4.2 Fusion Basic Line (Cont’d.)

D. Fusion Basic Line - Feature List

See section 4.2.11 for a list of available calling features that may be added to
the Fusion Basic Line.

Usage Sensitive Features (USF) such as Auto Redial, Call Return or Three
Way Calling may be used on a casual basis as an optional feature. Customers
may subscribe to these features to obtain unlimited use of the feature. Calling
Number Delivery Blocking is no charge.

E. Footnotes for Fusion Basic Line:

)

©)
(4)
(%)
(6)

Fusion Basic Line is available to business customers.

All customers will be required to sign a month to month, 12, 24 or 36 month term
agreement. Early Termination Fees are calculated using the following formula: $100
x Months Remaining. Termination fee for month to month contract is $200 is unless
a minimum thirty day writte notice is provided.

The termination fee will apply per location on the original contract or any
subsequent renewal of the contract.

Effective upon expiration of the initial or any subsequent term, the contract discount
will expire.

All term commitment discounts will be applied on the current invoice as a discount
off of the standard monthly recurring charge for service.

Customers may accept or decline the feature(s); however, declining the
feature(s) will not reduce the package monthly rate. If more features are chosen
with the Fusion Basic Line bundle, standard rates located in a later section will

apply.

The availability of certain features depends on ILEC feature availability.
Reserved for Future Use

Reserved for Future Use

Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.

Long distance is only applicable to standard outbound domestic long distance only,
originating from Fusion customer to the 50 US States and US territories (Puerto
Rico, Guam, USVI, No. Marianas, American Samoa). All other types of calls,
(Operator Assisted Long Distance calls, OS/DA, International, Toll Free, Calling
Card, etc.), will be rated at standard rate according to the rate tables established for
the calls. Customer may choose to use another carrier for their long distance
purposes; however, declining the Fusion long distance will not reduce the package
monthly rate.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2  General Exchange Services (Cont’d.)

4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)

4.2.4.2 Fusion Basic Line (Cont’d.)

E. Footnotes for Fusion Basic Line (Cont’d.)

()
(8)

©)

Product may not be available in all CLLIs.

An additional charge will apply when adding Fusion Unified Messaging or
Fusion Voicemail to Fusion Basic. There is a maximum of 3 extensions per
voicemail box.

This rate is inclusive of the Cancel Call Waiting option where available.

(10) Caller ID with Name and Number—Caller ID with Name and Number (Caller

ID) enables the terminating Customer to identify the calling party by displayed
name and/or number before the call is answered. Caller ID Customers must
provide and connect their own compatible CPE.

Line blocking for the delivery of the calling name and/or number is available
upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of the agency is
conducted including those at the residences of employees/volunteers, where an
executive officer of the agency registers with the Company a need for blocking;
(a) private, nonprofit, tax-exempt, domestic violence intervention agencies and
(b) federal, state and local law enforcement agencies. The Company shall not be
liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds
erroneous, offensive, embarrassing, or misleading for any reason, including but
not limited to the way in which the calling party’s name has been abbreviated.
Telephone calling party name and/or number (CPN) information transmitted via
Caller ID is intended solely for the use of the Caller ID subscriber. Resale of
this information is prohibited by this Price Guide. CPN will not be displayed if
the called party is off-hook or if the called party answers during the first ring
interval. CPN will be displayed for calls made from another central office only
if it is linked by appropriate facilities. Caller ID is not available on operator-
handled calls.

(11) Call Forwarding —Busy Line and Call Forwarding-Alternate Answer will be

provided for customers who add a voicemail service to their Fusion Basic Line.

(12) Month to month rate is equal to twelve month rate.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2

General Exchange Services (Cont’d.)

4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)
4.2.4.3 Fusion Basic Plus

A. Fusion Basic Plus is equipped with:

Dial tone Line

Unlimited Local and Intra-LATA Long Distance
Anonymous Call Rejection, per line

Call Block

Call Forwarding

Call Forwarding Busy Line

Call Forwarding Don’t Answer

Call Return

Call Selector

Call Tracing

Call Waiting

Caller ID)

Caller ID Deluxe

Calling number delivery blocking, per line
Distinctive Ringing Service

Enhanced Caller ID

Hunting

Preferred Call Forwarding

Remote Access — Call Forwarding Variable
Repeat Dialing

Selective Class of Call Screening

Speed Calling

Three-Way Calling
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)
4.2.4.3 Fusion Basic Plus (Cont’d.)
B. Charges
1. Monthly Recurring Charges are located in a later Section.
2. Non- Recurring Charges are located in a later Section.
C. Fusion Long Distance Rates for Fusion Basic Plus
i.
Fusion Long Distance Rate per minute
All Long Distance Minutes $.049
Out of Contract Minutes $0.75
Long distance is only applicable to standard outbound domestic long distance
only, originating from Fusion customer to the 50 US States, and US territories
(Puerto Rico, Guam, USVI, No. Marianas, American Samoa). All other types of
calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free,
Calling Card, etc.), will be rated at standard rate according to the rate tables
established for the calls.
ii. Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.
D. Footnotes for Fusion Basic Plus:
(1) Fusion Basic Plus applies to business customers.
All customers will be required to sign a 12, 24 or 36 month term agreement.
Early Termination Fees are calculated using the following formula: $50 x Months
Remaining (Per Location). The early termination fee will apply per location on
the original term agreement or any subsequent renewal of the term agreement.
(2) Customers may accept or decline the feature(s); however, declining the feature(s)
will not reduce the package monthly rate. If more features are chosen with the
Fusion Basic Plus bundle, standard rates located in Section 4.2.11 of this price
guide will apply.
(3) The availability of certain features is dependent on ILEC feature availability.
(4) Reserved for future use.
Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2

General Exchange Services (Cont’d.)

4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)

4.2.4.3 Fusion Basic Plus (Cont’d.)

D. Footnotes for Fusion Basic Plus: (Cont’d.)

(%)
(6)
()

(8)

(9)

Reserved for future use
Product may not be available in all CLLIs.
Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.

Customer may choose to use another carrier for their long distance purposes;
however, declining the Fusion long distance will not reduce the package monthly
rate.

An additional charge will apply when adding Fusion Unified Messaging or Fusion
Voicemail to Fusion Basic Plus. There is a maximum of 3 extensions per
voicemail box. Call Forwarding-Busy Line and Call Forwarding-Don’t Answer
will be provided for customers who add a voicemail service to their Fusion Basic
Plus.

Caller ID with Name and Number - Caller ID with Name and Number (Caller ID)
enables the terminating Customer to identify the calling party by displayed name
and/or number before the call is answered. Caller ID Customers must provide and
connect their own compatible CPE.

Line blocking for the delivery of the calling name and/or number is available upon
request, at no charge, to the following entities and their employees/volunteers, for
lines over which the official business of the agency is conducted including those
at the residences of employees/ volunteers, where an executive officer of the
agency registers with the Company a need for blocking; (a) private, nonprofit,
tax-exempt, domestic violence intervention agencies and (b) federal, state and
local law enforcement agencies. The Company shall not be liable for any claims
for damages caused or claimed to have been caused, directly or indirectly, by the
transmission to a Caller ID customer of a name or telephone number which the
calling party or the Caller ID customer finds erroneous, offensive, embarrassing,
or misleading for any reason, including but not limited to the way in which the
calling party’s name has been abbreviated. Telephone calling party name and/or
number (CPN) information transmitted via Caller ID is intended solely for the use
of the Caller ID subscriber. Resale of this information is prohibited by this Price
Guide. CPN will not be displayed if the called party is off-hook or if the called
party answers during the first ring interval. CPN will be displayed for calls made
from another central office only if it is linked by appropriate facilities. Caller ID
is not available on operator-handled calls.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)

4.2.4 Fusion Value Line, Fusion Basic Line, and Fusion Basic Line Plus (Cont’d.)

4.2.4.3 Fusion Basic Plus (Cont’d.)

D. Footnotes for Fusion Basic Plus: (Cont’d.)

(10) Call Forwarding-Busy Line and Call Forwarding-Don’t Answer will be provided
for customers who add a voicemail service to their Fusion Basic Plus.

(12) All term commitment discounts will be applied on the current invoice as a
discount off of the standard monthly recurring charge for service.

(12) Effective upon expiration of the initial or any subsequent term, the contract
discount will expire.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.5 Fusion Essentials
A. Fusion Essentials is equipped with:
Basic Business Line (1)
Unlimited Features (2)
Hunting (business)
Unlimited Local Intra-LATA Long Distance
1,500 Minutes of Domestic Inter-LATA Long Distance (6)

B. Charges

=

Monthly Recurring Charges are located in a later Section.

2. Non- Recurring Charges are located in a later Section.
3. Fusion Essentials 200 Minute Long Distance Calling Block
Block of Time per Month Overage Usage Rate per Minute
200 Minutes of Inter-LATA Included in bundle
Domestic Long Distance
Additional Minutes $.049
Out of Contract Minutes $0.75

Long distance is applicable to standard outbound domestic long distance, originating
from Fusion customer to the 48 contiguous US States, and does not apply to calls to HI,
AK, or US territories (Puerto Rico, Guam, USVI, No. Marianas, American Samoa).
Standard rates will apply for any overage beyond any inclusive block of minutes, and all
calls made to AK, HI, and U.S. territories (Puerto Rico, Guam, USVI, and No.
Marianas, American Samoa). All other types of calls, (Operator Assisted Long Distance
calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate
according to the rate tables established for the calls. Toll Free service is available with
this product see “Toll Free Service”.

C. See Section 4.2.11 for a list of available features.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.5 Fusion Essentials (Cont’d.)
D. Footnotes for Fusion Essentials:
(1) Fusion Essentials are available to business customers.

All customers will be required to sign a month to month, 12, 24 or 36 month term
agreement. Early Termination Fees are calculated using the following formula:
$100 x Months Remaining. Termination fee for month to month contract is $200 is
unless a minimum thirty day writte notice is provided.

The termination fee will apply per location on the original contract or any subsequent
renewal of the contract.

All term commitment discounts will be applied on the current invoice as a discount off of
the standard monthly recurring charge for service.

Effective upon expiration of the initial or any subsequent term, the contract discount
will expire

(2) Customers may accept or decline the feature(s); however, declining the feature(s) will
not reduce the package monthly rate. If more features are chosen with the Fusion
Essentials standard rates will apply.

(3) The availability of certain features depends on ILEC feature availability.
(4) Reserved for future use.
(5) Reserved for future use.

(6) Long Distance Block of Time allotment applies to all domestic 1+ direct dialed
minutes of use.

FreeLong distance minutes are only applicable to standard outbound domestic long
distance only, originating from Fusion customer to the 48 contiguous US States, and
does not apply to calls to HI, AK, or US territories (Puerto Rico, Guam, USVI, No.
Marianas, American Samoa). Standard rates will apply for any overage beyond any
inclusive block of minutes, and all calls made to AK, HI, and U.S. territories (Puerto
Rico, Guam, USVI, and No. Marianas, American Samoa). All other types of calls,
(Operator Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card,
etc.), will be rated at standard rate according to the rate tables established for the calls.

Customer may choose to use another carrier for their long distance purposes; however,
declining the Fusion long distance will not reduce the package monthly rate.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.5 Fusion Essentials (Cont’d.)
D. Footnotes for Fusion Essentials (Cont’d.)

(7) Fusion Essentials will only be available to Fusion Business Local Service Customer
locations in which the customer subscribes to no greater than 10 lines for domestic
local toll and interLATA toll outbound calls from the business location. Customers are
required to convert all of their off-net business lines, (restrictions listed below), per
location, to Fusion Essentials in order to qualify for this service. Multi-location
customers may choose the service per location. Fusion may cancel this service if all
lines at location do not have this product.

(8) An additional discounted charge will apply when adding Fusion Unified Messaging or
Fusion Voicemail to Fusion Essentials. There is a maximum of 3 extensions per
voicemail box.

(9) Month to month rate is equal to twelve month rate.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2  General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services
A. Monthly Recurring Charges
1. Business
a. AT&T Service Area

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line Basic Basic Line  Basic Line  Essentials  Essentials  Essentials
2o0r3 1 Line 3 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

ABRDOH79 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
AKRNOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
AKRNOH72 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
AKRNOH78 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
AKRNOH86 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ALNCOH82 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ARABOH64 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ATWROH94 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BCVLOH52 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BCWDOH46 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BDFROH23 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BDMNOHT75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BEREOH23 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BEVLOH92 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BKPKOH26 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BKPKOH97 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BLBKOH84 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BLFSOH76 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BLLROH67 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BLNGOH35 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BLPROH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BMBGOH43 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BRFDOH44 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BRTNOH74 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BRTNOHS82 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BRTOOHS3 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BRVIOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BTHSOH48 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
BWRVOH45 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CATNOH45 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CDVLOH76 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CHFLOH24 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2  General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials (Cont’d.)

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line  Basic Line Basic Basic Line  Essentials  Essentials  Essentials
2o0r3 1 3 Line 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

CHSGOH36 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLBNOH48 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH43 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH45 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH®62 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOHS63 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH®64 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLEVOH74 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLHGOH32 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH11 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH23 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH26 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH27 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH29 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH44 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOH47 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CLMBOHS86 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CNFDOHO02 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CNFLOHO01 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CNSVOH82 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CNTMOH43 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CNTNOH45 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CNWIOH83 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CRBGOHS85 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CRNGOH34 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CRRLOH75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CSTLOH®68 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CSTNOH®62 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2  General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials (Cont’d.)

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line Basic Line  Basic Line Basic Line Essentials  Essentials  Essentials
2o0r3 1 3 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

CVTPOHO02 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
CYFLOH92 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DANHOH28 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DBLNOH89 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DFFYOH48 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DLTNOHS82 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DNFLOH67 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DNVLOHS88 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DRSDOH75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DYTNOH22 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DYTNOH23 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DYTNOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DYTNOH26 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DYTNOH27 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DYTNOH29 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
DYTNOH89 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ECLDOH73 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ECLVOHEA $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ECTNOH48 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ELVROH38 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ENONOHS86 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
EPLSOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FKLNOHO01 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FLHMOHS84 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FLTCOH99 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FNDYOQOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FRBNOHS87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FRMTOH33 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FSTAOH43 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
FVPWOHS88 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
GLFROH®65 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
GLPLOH44 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2  General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials (Cont’d.)

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line Basic Line Basic Line  Basic Line  Essentials Essentials Essentials
2o0r3 1 3 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

GNBGOH89 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
GNDNOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
GVCYOH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
GYVLOH93 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
HBRDOHO02 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
HLBOOH39 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
HLLDOH11 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
HLRDOH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
HRBGOH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
HTVLOH02 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
INDPOH52 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
IRTNOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
JFVLOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
JMTWOH67 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
KENTOH67 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
KRLDOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LCKBOH49 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LKWDOH52 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LLVLOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LNCSOH65 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LNDSOH®66 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LONDOHS85 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LRTPOH75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LSBNOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LSVLOH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LTNAOH02 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LWVLOH56 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
LYTPOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MAUMOH11 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MCVLOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MDTWOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MDVLOH94 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2  General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials (Cont’d.)

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line Basic Line  Basic Line  Basic Line  Essentials Essentials Essentials
20r3 1 3 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

MEWYOH84 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MGDROH62 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MGNLOH86 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MMBGOH86 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MNCSOH88 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MNJTOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MNTROH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MNTUQOH27 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MONROHS53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MOTLOH25 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MPHGOH®66 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MRBOOH93 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MRFYOH63 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MRSHOH46 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MRTTOH37 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MSLNOH02 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MYCYOH76 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
MYHGOH44 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NCTNOH49 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NHHNOH96 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NHLDOH49 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NILSOH65 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NINDOH48 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NJSNOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NLIMOH54 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NLVLOHT75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NOLMOH77 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NRTNOH23 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NRWCOH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NVRROH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWALOHS85 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWCMOH49 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2  General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials (Cont’d.)

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line  Basic Line Basic Line  Basic Line  Essentials  Essentials Essentials
20r3 1 3 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

NWCROH84 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWLXOH34 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWMLOH54 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWMTOH86 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWPTOH47 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWRGOH59 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWRMOH66 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
NWWTOH45 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
OLFLOH23 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ORGNOH®69 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PARMOHS8 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PATROH37 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PIQUOH77 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PNVLOH35 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
POLDOH75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PRBGOH14 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PRBGOH66 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PRHGOH47 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
PTCHOH26 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RGRSOH22 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RIGROH24 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RKRVOH33 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RNBOOH36 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RPLYOH39 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RSVLOH69 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RTTWOH32 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RUVLOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
RVNNOHO02 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SALMOH33 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SAVLOH67 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SBNGOH93 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SBVIOH26 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials (Cont’d.)

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line Basic Line Basic Line  Basic Line  Essentials  Essentials  Essentials
20r3 1 3 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

SBVIOH28 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SCLDOH72 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SCTNOH46 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SCVIOH69 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SDLIOHS87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SECLOH38 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SGGVOH74 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SGTROH92 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SGVLOH23 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SHHGOH92 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SHWNOH39 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SMRTOH74 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SMTNOHT75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SNDSOH®62 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SOLNOH24 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SPFDOH32 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SPFDOH39 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SPNTOH37 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SPVYOH86 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SSLNOHS88 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
STBOOH®62 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
STOWOH68 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
STRTOH75 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
SVINOH56 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TFFNOH44 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
THVLOH24 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TLMDOH63 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TOLDOH21 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TOLDOH38 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TOLDOH40 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TOLDOH47 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(1) Fusion Value Line, Fusion Basic Line and Fusion Essentials (Cont’d.)

Fusion Fusion Fusion Fusion Fusion Fusion Fusion Fusion
Value Line  Value Line Basic Line  Basic Line  Basic Line Essentials  Essentials  Essentials
2o0r3 1 3 2 1 3 2 1
CLLI Year Year Year Year Year Year Year Year

TOLDOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TOLDOH72 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TOROOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TRCYOH96 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
TRENOH98 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
UHVLOH92 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
UNTWOH69 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
UPAROH45 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
UPAROH48 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
UPSNOH29 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
VNTNOH38 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WACHOH33 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WEVLOHS88 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WHHSOHS87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WJSNOH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WLFYOH54 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WLGHOH94 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WLVLOH53 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WNCHOH69 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WOFDOH47 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WOTNOHS88 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
WSLKOH87 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
XENIOH37 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
YESPOHT76 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
YNTWOH74 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
YNTWOH78 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
YNTWOH79 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ZMMNOH42 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
ZNVLOH45 $53.95 $58.95 $55.95 $57.95 $59.95 $56.95 $59.95 $61.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)
(2) Fusion Basic Plus
CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
ABRDOH79 $59.95 $57.95 $55.95 CDVLOH76 $59.95 $57.95 $55.95
AKRNOH25 $59.95 $57.95 $55.95 CHFLOH24 $59.95 $57.95 $55.95
AKRNOH72 $59.95 $57.95 $55.95 CHSGOH36 $59.95 $57.95 $55.95
AKRNOH78 $59.95 $57.95 $55.95 CLBNOH48 $59.95 $57.95 $55.95
AKRNOH86 $59.95 $57.95 $55.95 CLEVOH25 $59.95 $57.95 $55.95
ALNCOH82 $59.95 $57.95 $55.95 CLEVOH42 $59.95 $57.95 $55.95
ARABOH64 $59.95 $57.95 $55.95 CLEVOH43 $59.95 $57.95 $55.95
ATWROH9%4 $59.95 $57.95 $55.95 CLEVOH45 $59.95 $57.95 $55.95
BCVLOH52 $59.95 $57.95 $55.95 CLEVOH53 $59.95 $57.95 $55.95
BCWDOH46 $59.95 $57.95 $55.95 CLEVOH62 $59.95 $57.95 $55.95
BDFROH23 $59.95 $57.95 $55.95 CLEVOHG63 $59.95 $57.95 $55.95
BDMNOH75 $59.95 $57.95 $55.95 CLEVOH64 $59.95 $57.95 $55.95
BEREOH23 $59.95 $57.95 $55.95 CLEVOH74 $59.95 $57.95 $55.95
BEVLOH92 $59.95 $57.95 $55.95 CLHGOH32 $59.95 $57.95 $55.95
BKPKOH26 $59.95 $57.95 $55.95 CLMBOH11 $59.95 $57.95 $55.95
BKPKOH97 $59.95 $57.95 $55.95 CLMBOH23 $59.95 $57.95 $55.95
BLBKOH84 $59.95 $57.95 $55.95 CLMBOH25 $59.95 $57.95 $55.95
BLFSOH76 $59.95 $57.95 $55.95 CLMBOH26 $59.95 $57.95 $55.95
BLLROHG67 $59.95 $57.95 $55.95 CLMBOH27 $59.95 $57.95 $55.95
BLNGOH35 $59.95 $57.95 $55.95 CLMBOH29 $59.95 $57.95 $55.95
BLPROH42 $59.95 $57.95 $55.95 CLMBOH44 $59.95 $57.95 $55.95
BMBGOH43 $59.95 $57.95 $55.95 CLMBOH47 $59.95 $57.95 $55.95
BRFDOH44 $59.95 $57.95 $55.95 CLMBOHS86 $59.95 $57.95 $55.95
BRTNOH74 $59.95 $57.95 $55.95 CNFDOHO02 $59.95 $57.95 $55.95
BRTNOHS82 $59.95 $57.95 $55.95 CNFLOHO01 $59.95 $57.95 $55.95
BRTOOHS83 $59.95 $57.95 $55.95 CNSVOH82 $59.95 $57.95 $55.95
BRVIOH42 $59.95 $57.95 $55.95 CNTMOH43 $59.95 $57.95 $55.95
BTHSOH48 $59.95 $57.95 $55.95 CNTNOH45 $59.95 $57.95 $55.95
BWRVOH45 $59.95 $57.95 $55.95 CNWIOHS83 $59.95 $57.95 $55.95
CATNOH45 $59.95 $57.95 $55.95 CRBGOHS85 $59.95 $57.95 $55.95
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4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)
(2) Fusion Basic Plus (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
CRNGOH34 $59.95 $57.95 $55.95 FRBNOHS87 $59.95 $57.95 $55.95
CRRLOH75 $59.95 $57.95 $55.95 FRMTOH33 $59.95 $57.95 $55.95
CSTLOH68 $59.95 $57.95 $55.95 FSTAOH43 $59.95 $57.95 $55.95
CSTNOH62 $59.95 $57.95 $55.95 FVPWOHS8 $59.95 $57.95 $55.95
CVTPOHO02 $59.95 $57.95 $55.95  GLFROH65 $59.95 $57.95 $55.95
CYFLOH92 $59.95 $57.95 $55.95  GLPLOH44 $59.95 $57.95 $55.95
DANHOH28 $59.95 $57.95 $55.95  GNBGOHS9 $59.95 $57.95 $55.95
DBLNOHS89 $59.95 $57.95 $55.95  GNDNOH25 $59.95 $57.95 $55.95
DFFYOH48 $59.95 $57.95 $55.95  GVCYOH87 $59.95 $57.95 $55.95
DLTNOHS2 $59.95 $57.95 $55.95  GYVLOH93 $59.95 $57.95 $55.95
DNFLOH67 $59.95 $57.95 $55.95 HBRDOHO02 $59.95 $57.95 $55.95
DNVLOHS8 $59.95 $57.95 $55.95 HLBOOH39 $59.95 $57.95 $55.95
DRSDOH75 $59.95 $57.95 $55.95 HLLDOH11 $59.95 $57.95 $55.95
DYTNOH22 $59.95 $57.95 $55.95 HLRDOHS87 $59.95 $57.95 $55.95
DYTNOH23 $59.95 $57.95 $55.95 HRBGOHS87 $59.95 $57.95 $55.95
DYTNOH25 $59.95 $57.95 $55.95 HTVLOHO2 $59.95 $57.95 $55.95
DYTNOH26 $59.95 $57.95 $55.95 INDPOHS52 $59.95 $57.95 $55.95
DYTNOH27 $59.95 $57.95 $55.95 IRTNOH53 $59.95 $57.95 $55.95
DYTNOH29 $59.95 $57.95 $55.95  JFVLOH42 $59.95 $57.95 $55.95
DYTNOHS89 $59.95 $57.95 $55.95 JMTWOH67 $59.95 $57.95 $55.95
ECLDOH73 $59.95 $57.95 $55.95 KENTOH67 $59.95 $57.95 $55.95
ECLVOHEA $59.95 $57.95 $55.95 KRLDOH25 $59.95 $57.95 $55.95
ECTNOH48 $59.95 $57.95 $55.95 LCKBOH49 $59.95 $57.95 $55.95
ELVROH38 $59.95 $57.95 $55.95 LKWDOH52 $59.95 $57.95 $55.95
ENONOH86 $59.95 $57.95 $55.95 LLVLOH53 $59.95 $57.95 $55.95
EPLSOH42 $59.95 $57.95 $55.95 LNCSOH65 $59.95 $57.95 $55.95
FKLNOHO01 $59.95 $57.95 $55.95 LNDSOH66 $59.95 $57.95 $55.95
FLHMOHS84 $59.95 $57.95 $55.95 LONDOHS85 $59.95 $57.95 $55.95
FLTCOH99 $59.95 $57.95 $55.95 LRTPOH75 $59.95 $57.95 $55.95
FNDYOH42 $59.95 $57.95 $55.95 LSBNOH42 $59.95 $57.95 $55.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(2) Fusion Basic Plus (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLuI 1 Year 2 Year 3 Year
LSVLOH87 $59.95 $57.95 $55.95  NINDOH4S $59.95 $57.95 $55.95
LTNAOH02 $59.95 $57.95 $5595  NJSNOHS3 $59.95 $57.95 $55.95
LWVLOHS56 $59.95 $57.95 $55.95  NLIMOHs4  $59.95 $57.95 $55.95
LYTPOH25 $59.95 $57.95 $55.95 NLVLOH75 $59.95 $57.95 $55.95
MAUMOH11 $59.95 $57.95 $55.95 NOLMOH77 $59.95 $57.95 $55.95
MCVLOH25 $59.95 $57.95 $55.95 NRTNOH23 $59.95 $57.95 $55.95
MDTWOH42 $59.95 $57.95 $55.95 NRWCOHS7 $59.95 $57.95 $55.95
MDVLOH94 $59.95 $57.95 $5595  NVRROH87  $59.95 $57.95 $55.95
MEWYOH84 $59.95 $57.95 $5595  NWALOHg5  $59.95 $57.95 $55.95
MGDROH62 $59.95 $57.95 $55.95  NWCMOH49  $59.95 $57.95 $55.95
MGNLOHS6 $59.95 $57.95 $55.95  NWCROH84  $59.95 $57.95 $55.95
MMBGOHS6 $59.95 $57.95 $55.95  NWLXOH34  $59.95 $57.95 $55.95
MNCSOHS8 $59.95 $57.95 $55.95  NWMLOH54  $59.95 $57.95 $55.95
MNJTOHS3 $59.95 $57.95 $55.95  NWMTOH8s  $59.95 $57.95 $55.95
MNTROH25 $59.95 $57.95 $55.95  NWPTOH47  $59.95 $57.95 $55.95
MNTUOH27 $59.95 $57.95 $55.95  NWRGOH59  $59.95 $57.95 $55.95
MONROH53 $59.95 $57.95 $55.95  NWRMOHG6  $59.95 $57.95 $55.95
MOTLOH25 $59.95 $57.95 $55.95  NWWTOH45  $59.95 $57.95 $55.95
MPHGOH66 $59.95 $57.95 $5595  QLFLOH23  $59.95 $57.95 $55.95
MRBOOH93 $59.95 $57.95 $55.95  ORGNOH69  $59.95 $57.95 $55.95
MRFYOH63 $59.95 $57.95 $55.95  pARMOHgS  $59.95 $57.95 $55.95
MRSHOH46 $59.95 $57.95 $55.95  pATROH37  $59.95 $57.95 $55.95
MRTTOH37 $59.95 $57.95 $55.95  pIQUOHT7 $59.95 $57.95 $55.95
MSLNOH02 $59.95 $57.95 $55.95  pNVLOH35 ~ $59.95 $57.95 $55.95
MYCYOH76 $59.95 $57.95 $55.95  pOLDOH75  $59.95 $57.95 $55.95
MYHGOH44 $59.95 $57.95 $55.95 PRBGOH14 $59.95 $57.95 $55.95
NCTNOH49 $59.95 $57.95 $55.95 PRBGOH66 $59.95 $57.95 $55.95
NHHNOH96 $59.95 $57.95 $55.95 PRHGOHA47 $59.95 $57.95 $55.95
NHLDOH49 $59.95 $57.95 $55.95 PTCHOH26 $59.95 $57.95 $55.95
NILSOH65 $59.95 $57.95 $55.95 RGRSOH22 $59.95 $57.95 $55.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(2) Fusion Basic Plus (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
RIGROH24 $59.95 $57.95 $5595  SSLNOHSS $59.95 $57.95 $55.95
RKRVOH33 $59.95 $57.95 $55.95  STBOOHG2  $59.95 $57.95 $55.95
RNBOOH36 $59.95 $57.95 $55.95  STOWOHeg  $59.95 $57.95 $55.95
RPLYOH39 $59.95 $57.95 $55.95  STRTOHT7S $59.95 $57.95 $55.95
RSVLOH69 $59.95 $57.95 $55.95  SVINOHS6 $59.95 $57.95 $55.95
RTTWOH32 $59.95 $57.95 $55.95  TEENOH44 $59.95 $57.95 $55.95
RUVLOH53 $59.95 $57.95 $55.95 THVLOH24 $59.95 $57.95 $55.95
RVNNOHO02 $59.95 $57.95 $55.95  TLMDOH63  $59.95 $57.95 $55.95
SALMOH33 $59.95 $57.95 $55.95  TOLDOH21  $59.95 $57.95 $55.95
SAVLOH67 $59.95 $57.95 $55.95  TOLDOH3g  $59.95 $57.95 $55.95
SBNGOH93 $59.95 $57.95 $5595  TOLDOH40  $59.95 $57.95 $55.95
SBVIOH26 $59.95 $57.95 $55.95  TOLDOH47  $59.95 $57.95 $55.95
SBVIOH28 $59.95 $57.95 $55.95  TOLDOH53  $59.95 $57.95 $55.95
SCLDOH72 $59.95 $57.95 $55.95  TOLDOH72  $59.95 $57.95 $55.95
SCTNOH46 $59.95 $57.95 $55.95  TOROOH53  $59.95 $57.95 $55.95
SCVIOHE9 $59.95 $57.95 $55.95  TRCYOH96  $59.95 $57.95 $55.95
SDLIOHS7 $59.95 $57.95 $55.95  TRENOH9g  $59.95 $57.95 $55.95
SECLOH38 $59.95 $57.95 $5595  UHVLOH9?  $59.95 $57.95 $55.95
SGGVOH74 $59.95 $57.95 $55.95  UNTWOH69  $59.95 $57.95 $55.95
SGTROH92 $59.95 $57.95 $55.95  UPAROH45  $59.95 $57.95 $55.95
SGVLOH23 $59.95 $57.95 $55.95  UPAROH48  $59.95 $57.95 $55.95
SHHGOH92 $59.95 $57.95 $55.95  UPSNOH29 $59.95 $57.95 $55.95
SHWNOH39 $59.95 $57.95 $55.95  UNTNOH3g  $59.95 $57.95 $55.95
SMRTOH74 $59.95 $57.95 $55.95  WACHOH33  $59.95 $57.95 $55.95
SNDSOH62 $59.95 $57.95 $55.95  WEVLOHSs  $59.95 $57.95 $55.95
SOLNOH24 $59.95 $57.95 $55.95 WHHSOHS87 $59.95 $57.95 $55.95
SPEDOH32 $59.95 $57.95 $55.95  \WISNOHS7 $59.95 $57.95 $55.95
SPFDOH39 $59.95 $57.95 $55.95 WLFYOH54 $59.95 $57.95 $55.95
SPNTOH37 $59.95 $57.95 $55.95 WLGHOH94 $59.95 $57.95 $55.95
SPVYOHS6 $59.95 $57.95 $55.95 WLVLOH53 $59.95 $57.95 $55.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
a. AT&T Service Area (Cont’d.)

(2) Fusion Basic Plus (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLuI 1 Year 2 Year 3 Year
WNCHOH69 $59.95 $57.95 $55.95  YNTWOH74  $59.95 $57.95 $55.95
WOFDOH47 $59.95 $57.95 $55.95  yYNTWOH78  $59.95 $57.95 $55.95
WOTNOHSS $59.95 $57.95 $55.95  YNTWOH79  $59.95 $57.95 $55.95
WSLKOHS87 $59.95 $57.95 $55.95 ZMMNOH42 $59.95 $57.95 $55.95
XENIOH37 $59.95 $57.95 $55.95 ZNVLOH45 $59.95 $57.95 $55.95
YESPOH76 $59.95 $57.95 $55.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area
(1) Fusion Value Line
CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
ADENOHXA  $48.95 $46.95 $45.95  BWLGOHXA  $48.95 $46.95 $45.95
AHVLOHXA $48.95 $46.95 $45.95  BWTNOHXB  $48.95 $46.95 $45.95
ALBYOHXA $48.95 $46.95 $45.95  BYVLOHXA  $48.95 $46.95 $45.95
AMDAOHXA  $48.95 $46.95 $45.95  CADZOHXA  $48.95 $46.95 $45.95
AMSTOHXA $48.95 $46.95 $45.95 CARYOHXA $48.95 $46.95 $45.95
ARTNOHXA $48.95 $46.95 $45.95 CDWROHXA  $48.95 $46.95 $45.95
ASHYOHXA $48.95 $46.95 $45.95 CELNOHXA $48.95 $46.95 $45.95
ASLDOHXB $48.95 $46.95 $45.95 CETNOHXA $48.95 $46.95 $45.95
ATHNOHXA  $48.95 $46.95 $45.95  CHHMOHXA  $48.95 $46.95 $45.95
ATTCOHXA $48.95 $46.95 $45.95  CHSDOHXA  $48.95 $46.95 $45.95
ATWPOHXA  $48.95 $46.95 $45.95  CHSKOHXA  $48.95 $46.95 $45.95
BEVROHXB $48.95 $46.95 $4595  CLVLOHXB $48.95 $46.95 $45.95
BKVLOHXA $48.95 $46.95 $45.95  CLWLOHXA  $48.95 $46.95 $45.95
BLCHOHXA $48.95 $46.95 $45.95  CLYDOHXA  $48.95 $46.95 $45.95
BLHNOHXB $48.95 $46.95 $45.95  CMBROHXB  $48.95 $46.95 $45.95
BLLVOHXA $48.95 $46.95 $45.95  CNGROHXA  $48.95 $46.95 $45.95
BLTCOHXA $48.95 $46.95 $45.95  CNVYOHXA  $48.95 $46.95 $45.95
BLTMOHXA  $48.95 $46.95 $4595  CpPDLOHXC  $48.95 $46.95 $45.95
BLVROHXA $48.95 $46.95 $45.95  CRLNOHXA  $48.95 $46.95 $45.95
BMVLOHXB  $48.95 $46.95 $45.95  CRTCOHXA  $48.95 $46.95 $45.95
BRBNOHXB $48.95 $46.95 $45.95  CRTNOHXA  $48.95 $46.95 $45.95
BRGHOHXA  $48.95 $46.95 $45.95  CRVLOHXA  $48.95 $46.95 $45.95
BRILOHXA $48.95 $46.95 $45.95  CTISOHXA $48.95 $46.95 $45.95
BRLNOHXA $48.95 $46.95 $45.95  CTWBOHXA  $48.95 $46.95 $45.95
BRLWOHXA  $48.95 $46.95 $45.95  DCTROHXB $48.95 $46.95 $45.95
BRMNOHXA  $48.95 $46.95 $45.95  DLRYOHXA  $48.95 $46.95 $45.95
BRWKOHXA $48.95 $46.95 $45.95 DLVLOHXA $48.95 $46.95 $45.95
BRWSOHXA $48.95 $46.95 $45.95 DLWROHXA $48.95 $46.95 $45.95
BRYNOHXA $48.95 $46.95 $45.95 DXCYOHXA $48.95 $46.95 $45.95
BSVLOHXA $48.95 $46.95 $45.95 EDONOHXA $48.95 $46.95 $45.95
BURLOHXA $48.95 $46.95 $45.95 EGTNOHXA $48.95 $46.95 $45.95
BVRLOHXA $48.95 $46.95 $45.95 ELMROHXA $48.95 $46.95 $45.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(1) Fusion Value Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
ENWDOHXA $48.95 $46.95 $45.95 HSVLOHXA $48.95 $46.95 $45.95
ERCHOHXA $48.95 $46.95 $45.95 HURNOHXA $48.95 $46.95 $45.95
EVPTOHXA $48.95 $46.95 $45.95 HVTNOHXA $48.95 $46.95 $45.95
FLCYOHXA $48.95 $46.95 $45.95 HYVLOHXA $48.95 $46.95 $45.95
FLSHOHXA $48.95 $46.95 $45.95 IDAHOHXA $48.95 $46.95 $45.95
FORSOHXA $48.95 $46.95 $45.95  JCSNOHXA $48.95 $46.95 $45.95
FRPTOHXB $48.95 $46.95 $45.95 JENROHXB $48.95 $46.95 $45.95
FRVLOHXA $48.95 $46.95 $45.95 JWTTOHXA $48.95 $46.95 $45.95
FTRCOHXA $48.95 $46.95 $45.95 KLBROHXA $48.95 $46.95 $45.95
FYTTOHXA $48.95 $46.95 $45.95 KLISOHXA $48.95 $46.95 $45.95
GBBGOHXB $48.95 $46.95 $45.95 KNVLOHXA $48.95 $46.95 $45.95
GDRPOHXA $48.95 $46.95 $45.95 LARUOHXA $48.95 $46.95 $45.95
GENOOHXA  $48.95 $46.95 $45.95 | AUROHXA  $48.95 $46.95 $45.95
GFTNOHXA $48.95 $46.95 $45.95 | AVLOHXB $48.95 $46.95 $45.95
GLADOHXA  $48.95 $46.95 $45.95 | BRTOHXA $48.95 $46.95 $45.95
GLINOHXA $48.95 $46.95 $45.95 LDVLOHXA $48.95 $46.95 $45.95
GNFDOHXA $48.95 $46.95 $45.95 LODIOHXA $48.95 $46.95 $45.95
GNWCOHXA $48.95 $46.95 $45.95 LOGNOHXA $48.95 $46.95 $45.95
GRCMOHXA $48.95 $46.95 $45.95 LSBGOHXA $48.95 $46.95 $45.95
GRTSOHXA $48.95 $46.95 $45.95 | TFLOHXB $48.95 $46.95 $45.95
GRTWOHXA  $48.95 $46.95 $45.95 | UVLOHXA $48.95 $46.95 $45.95
GRVLOHXA  $48.95 $46.95 $45.95 | \WBGOHXA  $48.95 $46.95 $45.95
GUVLOHXA  $48.95 $46.95 $45.95 | \WSLOHXA  $48.95 $46.95 $45.95
HCVLOHXA $48.95 $46.95 $45.95 LYBGOHXA $48.95 $46.95 $45.95
HGPTOHXB $48.95 $46.95 $45.95 MARNOHXB $48.95 $46.95 $45.95
HLNAOHXA $48.95 $46.95 $45.95 MARNOHXC $48.95 $46.95 $45.95
HMVIOHXA $48.95 $46.95 $45.95 MCAROHXB $48.95 $46.95 $45.95
HRPSOHXA $48.95 $46.95 $45.95 MCBGOHXA $48.95 $46.95 $45.95
HRSPOHXA $48.95 $46.95 $45.95 MCCMOHXB $48.95 $46.95 $45.95
HSKNOHXB $48.95 $46.95 $45.95 MCTWOHXA  $48.95 $46.95 $45.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(1) Fusion Value Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
MEDNOHXB $48.95 $46.95 $45.95 NWBMOHXA $48.95 $46.95 $45.95
MILNOHXA $48.95 $46.95 $45.95 NWCNOHXA $48.95 $46.95 $45.95
MLPTOHXA $48.95 $46.95 $45.95 NWLBOHXA $48.95 $46.95 $45.95
MLVROHXA $48.95 $46.95 $45.95 NWLNOHXA $48.95 $46.95 $45.95
MNCAOHXA $48.95 $46.95 $45.95 NWMROHXA $48.95 $46.95 $45.95
MNCYOHXA $48.95 $46.95 $45.95 NWPHOHXA $48.95 $46.95 $45.95
MNDNOHXB $48.95 $46.95 $45.95 NWPHOHXB $48.95 $46.95 $45.95
MNRVOHXA $48.95 $46.95 $45.95 NWTNOHXA $48.95 $46.95 $45.95
MNSTOHXA $48.95 $46.95 $45.95 NWVNOHXA $48.95 $46.95 $45.95
MOVLOHXA $48.95 $46.95 $45.95 OBRLOHXA $48.95 $46.95 $45.95
MRBLOHXA $48.95 $46.95 $45.95 OHCYOHXA $48.95 $46.95 $45.95
MRNSOHXA $48.95 $46.95 $45.95 OKHLOHXA $48.95 $46.95 $45.95
MRRLOHXA $48.95 $46.95 $4595  OKHROHXB $48.95 $46.95 $45.95
MRSTOHXA $48.95 $46.95 $4595  OSTROHXB $48.95 $46.95 $45.95
MTBLOHXB $48.95 $46.95 $45.95  OTWYOHXB  $48.95 $46.95 $45.95
MTOROHXA $48.95 $46.95 $45.95 OXFROHXA $48.95 $46.95 $45.95
MTPLOHXA $48.95 $46.95 $45.95 PARSOHXA $48.95 $46.95 $45.95
MTRSOHXA $48.95 $46.95 $45.95 PAYNOHXA $48.95 $46.95 $45.95
MTVIOHXA $48.95 $46.95 $45.95 PBLSOHXA $48.95 $46.95 $45.95
MWTWOHXB  $48.95 $46.95 $45.95  PCTNOHXA $48.95 $46.95 $45.95
NBLNOHXA $48.95 $46.95 $4595  PCTNOHXB $48.95 $46.95 $45.95
NBLTOHXA $48.95 $46.95 $4595  PHBGOHXA $48.95 $46.95 $45.95
NBTNOHXA $48.95 $46.95 $4595  PINROHXA $48.95 $46.95 $45.95
NETNOHXA $48.95 $46.95 $45.95 PKTNOHXA $48.95 $46.95 $45.95
NEVDOHXA $48.95 $46.95 $45.95 PLMOOHXB $48.95 $46.95 $45.95
NEY OHXA $48.95 $46.95 $45.95 PLWDOHXA $48.95 $46.95 $45.95
NFFDOHXB $48.95 $46.95 $45.95 PMRYOHXA $48.95 $46.95 $45.95
NGTWOHXA $48.95 $46.95 $45.95 PMVLOHXB $48.95 $46.95 $45.95
NRWLOHXA $48.95 $46.95 $45.95 PNCYOHXA $48.95 $46.95 $45.95
NSTROHXB $48.95 $46.95 $45.95 POLKOHXA $48.95 $46.95 $45.95
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4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)

(1) Fusion Value Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
PRSPOHXA $48.95 $46.95 $45.95 SRDNOHXA $48.95 $46.95 $45.95
PRVLOHXA $48.95 $46.95 $45.95 SREDOHXA $48.95 $46.95 $45.95
PSVLOHXA $48.95 $46.95 $45.95 STBGOHXA $48.95 $46.95 $45.95
PTBYOHXA  $48.95 $46.95 $4595  STMYOHXA $48.95 $46.95 $45.95
PTLDOHXA  $48.95 $46.95 $4595  SWBSOHXA $48.95 $46.95 $45.95
PTMOOHXA  $48.95 $46.95 $4595  SYVNOHXA $48.95 $46.95 $45.95
PTWLOHXB  $48.95 $46.95 $4595  SYVNOHXB $48.95 $46.95 $45.95
PYVLOHXA $48.95 $46.95 $45.95 THPLOHXA $48.95 $46.95 $45.95
RACNOHXA $48.95 $46.95 $45.95 TLVLOHXA $48.95 $46.95 $45.95
RCMDOHXA $48.95 $46.95 $45.95 TPCYOHXA $48.95 $46.95 $45.95
RCWDOHXA $48.95 $46.95 $45.95 TROYOHXA $48.95 $46.95 $45.95
RDHWOHXB  $48.95 $46.95 $4595  TRWDOHXA  $48.95 $46.95 $45.95
RDNROHXA  $48.95 $46.95 $4595  \LCYOHXA $48.95 $46.95 $45.95
RLVLOHXEB $48.95 $46.95 $4595  \/NBROHXA $48.95 $46.95 $45.95
RPBLOHXB $48.95 $46.95 $4595  WALDOHXA  $48.95 $46.95 $45.95
RTHBOHXA  $48.95 $46.95 $4595  WALXOHXA  $48.95 $46.95 $45.95
RTLDOHXA  $48.95 $46.95 $4595  WAYNOHXA  $48.95 $46.95 $45.95
RWSNOHXB  $48.95 $46.95 $4595  \WDSTOHXB $48.95 $46.95 $45.95
SABNOHXA  $48.95 $46.95 $4595  WGTNOHXA  $48.95 $46.95 $45.95
SCIOOHXA $48.95 $46.95 $4595  \WHBGOHXA  $48.95 $46.95 $45.95
SCTTOHXA $48.95 $46.95 $4595  WHTNOHXB  $48.95 $46.95 $45.95
SCTVOHXA  $48.95 $46.95 $4595  \WINOOHXA $48.95 $46.95 $45.95
SEMNOHXA  $48.95 $46.95 $4595  WKMNOHXA  $48.95 $46.95 $45.95
SEVLOHXA $48.95 $46.95 $4595  WKVLOHXA  $48.95 $46.95 $45.95
SGRCOHXA  $48.95 $46.95 $4595  WLMGOHXB  $48.95 $46.95 $45.95
SHCTOHXA $48.95 $46.95 $45.95 WLPTOHXB $48.95 $46.95 $45.95
SMFDOHXA $48.95 $46.95 $45.95 WLRDOHXA $48.95 $46.95 $45.95
SNSPOHXB $48.95 $46.95 $45.95 WLSHOHXA $48.95 $46.95 $45.95
SNVLOHXA $48.95 $46.95 $45.95 WLTNOHXA $48.95 $46.95 $45.95
SPNCOHXA $48.95 $46.95 $45.95 WMTNOHXA $48.95 $46.95 $45.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(1) Fusion Value Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
WPMOOHXA $48.95 $46.95 $45.95 WUNNOHXA $48.95 $48.95 $45.95
WRSWOHXA $48.95 $46.95 $45.95 WUNTOHXA $48.95 $48.95 $45.95
WSLMOHXA $48.95 $46.95 $45.95 WVRLOHXA $48.95 $48.95 $45.95
WSTNOHXA $48.95 $46.95 $45.95 YRKSOHXA $48.95 $48.95 $45.95
WSWOOHXA $48.95 $46.95 $45.95

(2) Fusion Basic Line

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
ADENOHXA $50.95 $49.95 $48.95 BLVROHXA $50.95 $49.95 $48.95
AHVLOHXA $50.95 $49.95 $48.95 BMVLOHXB $50.95 $49.95 $48.95
ALBYOHXA $50.95 $49.95 $48.95 BRBNOHXB $50.95 $49.95 $48.95
AMDAOHXA $50.95 $49.95 $48.95 BRGHOHXA $50.95 $49.95 $48.95
AMSTOHXA $50.95 $49.95 $48.95 BRILOHXA $50.95 $49.95 $48.95
ARTNOHXA $50.95 $49.95 $48.95 BRLNOHXA $50.95 $49.95 $48.95
ASHYOHXA $50.95 $49.95 $48.95 BRLWOHXA $50.95 $49.95 $48.95
ASLDOHXB $50.95 $49.95 $48.95 BRMNOHXA $50.95 $49.95 $48.95
ATHNOHXA $50.95 $49.95 $48.95 BRWKOHXA $50.95 $49.95 $48.95
ATTCOHXA $50.95 $49.95 $48.95 BRWSOHXA $50.95 $49.95 $48.95
ATWPOHXA $50.95 $49.95 $48.95 BRYNOHXA $50.95 $49.95 $48.95
BEVROHXB $50.95 $49.95 $48.95 BSVLOHXA $50.95 $49.95 $48.95
BKVLOHXA $50.95 $49.95 $48.95 BURLOHXA $50.95 $49.95 $48.95
BLCHOHXA $50.95 $49.95 $48.95 BVRLOHXA $50.95 $49.95 $48.95
BLHNOHXB $50.95 $49.95 $48.95 BWLGOHXA $50.95 $49.95 $48.95
BLLVOHXA $50.95 $49.95 $48.95 BWTNOHXB $50.95 $49.95 $48.95
BLTCOHXA $50.95 $49.95 $48.95 BYVLOHXA $50.95 $49.95 $48.95
BLTMOHXA $50.95 $49.95 $48.95 CADZOHXA $50.95 $49.95 $48.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(2) Fusion Basic Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
CARYOHXA $50.95 $49.95 $48.95 ENWDOHXA $50.95 $49.95 $48.95
CDWROHXA $50.95 $49.95 $48.95 ERCHOHXA $50.95 $49.95 $48.95
CELNOHXA $50.95 $49.95 $48.95 EVPTOHXA $50.95 $49.95 $48.95
CETNOHXA $50.95 $49.95 $48.95  ELCYOHXA $50.95 $49.95 $48.95
CHHMOHXA $50.95 $49.95 $48.95  FLSHOHXA $50.95 $49.95 $48.95
CHSDOHXA $50.95 $49.95 $48.95  FORSOHXA $50.95 $49.95 $48.95
CHSKOHXA $50.95 $49.95 $48.95  FRPTOHXB $50.95 $49.95 $48.95
CLVLOHXB $50.95 $49.95 $48.95 ERVLOHXA $50.95 $49.95 $48.95
CLWLOHXA $50.95 $49.95 $48.95 ETRCOHXA $50.95 $49.95 $48.95
CLYDOHXA $50.95 $49.95 $48.95 EYTTOHXA $50.95 $49.95 $48.95
CMBROHXB $50.95 $49.95 $48.95 GBBGOHXB $50.95 $49.95 $48.95
CNGROHXA $50.95 $49.95 $48.95  GDRPOHXA $50.95 $49.95 $48.95
CNVYOHXA $50.95 $49.95 $48.95  GENOOHXA  $50.95 $49.95 $48.95
CPDLOHXC $50.95 $49.95 $48.95  GETNOHXA $50.95 $49.95 $48.95
CRLNOHXA $50.95 $49.95 $48.95  GLADOHXA  $50.95 $49.95 $48.95
CRTCOHXA $50.95 $49.95 $48.95  GLINOHXA $50.95 $49.95 $48.95
CRTNOHXA $50.95 $49.95 $48.95  GNFDOHXA  $50.95 $49.95 $48.95
CRVLOHXA $50.95 $49.95 $48.95  GNWCOHXA  $50.95 $49.95 $48.95
CTISOHXA $50.95 $49.95 $48.95  GRCMOHXA  $50.95 $49.95 $48.95
CTWBOHXA $50.95 $49.95 $48.95  GRTSOHXA $50.95 $49.95 $48.95
DCTROHXB $50.95 $49.95 $48.95  GRTWOHXA  $50.95 $49.95 $48.95
DLRYOHXA $50.95 $49.95 $48.95  GRVLOHXA  $50.95 $49.95 $48.95
DLVLOHXA $50.95 $49.95 $48.95  GUVLOHXA  $50.95 $49.95 $48.95
DLWROHXA $50.95 $49.95 $48.95  HCVLOHXA  $50.95 $49.95 $48.95
DXCYOHXA $50.95 $49.95 $48.95  HGPTOHXB $50.95 $49.95 $48.95
EDONOHXA $50.95 $49.95 $48.95 HLNAOHXA $50.95 $49.95 $48.95
EGTNOHXA $50.95 $49.95 $48.95 HMVIOHXA $50.95 $49.95 $48.95
ELMROHXA $50.95 $49.95 $48.95 HRPSOHXA $50.95 $49.95 $48.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(2) Fusion Basic Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
HRSPOHXA $50.95 $49.95 $48.95  MCAROHXB $50.95 $49.95 $48.95
HSKNOHXB $50.95 $49.95 $48.95  MCBGOHXA  $50.95 $49.95 $48.95
HSVLOHXA $50.95 $49.95 $4895  MCCMOHXB ~ $50.95 $49.95 $48.95
HURNOHXA $50.95 $49.95 $48.95 MCTWOHXA $50.95 $49.95 $48.95
HVTNOHXA $50.95 $49.95 $48.95 MEDNOHXB $50.95 $49.95 $48.95
HYVLOHXA $50.95 $49.95 $48.95 MILNOHXA $50.95 $49.95 $48.95
IDAHOHXA $50.95 $49.95 $48.95 MLPTOHXA $50.95 $49.95 $48.95
JCSNOHXA $50.95 $49.95 $48.95  MLVROHXA $50.95 $49.95 $48.95
JENROHXB $50.95 $49.95 $48.95  MNCAOHXA  $50.95 $49.95 $48.95
JWTTOHXA $50.95 $49.95 $48.95  MNCYOHXA  $50.95 $49.95 $48.95
KLBROHXA $50.95 $49.95 $48.95  MNDNOHXB  $50.95 $49.95 $48.95
KLISOHXA $50.95 $49.95 $48.95  MNRVOHXA  $50.95 $49.95 $48.95
KNVLOHXA $50.95 $49.95 $48.95  MNSTOHXA $50.95 $49.95 $48.95
LARUOHXA $50.95 $49.95 $48.95  MOVLOHXA  $50.95 $49.95 $48.95
LAUROHXA $50.95 $49.95 $48.95  MRBLOHXA $50.95 $49.95 $48.95
LAVLOHXB $50.95 $49.95 $48.95  MRNSOHXA $50.95 $49.95 $48.95
LBRTOHXA $50.95 $49.95 $48.95  MRRLOHXA $50.95 $49.95 $48.95
LDVLOHXA $50.95 $49.95 $48.95  MRSTOHXA $50.95 $49.95 $48.95
LODIOHXA $50.95 $49.95 $48.95  MTBLOHXB $50.95 $49.95 $48.95
LOGNOHXA $50.95 $49.95 $48.95  MTOROHXA $50.95 $49.95 $48.95
LSBGOHXA $50.95 $49.95 $48.95  MTPLOHXA $50.95 $49.95 $48.95
LTFLOHXB $50.95 $49.95 $48.95  MTRSOHXA $50.95 $49.95 $48.95
LUVLOHXA $50.95 $49.95 $48.95  MTVIOHXA $50.95 $49.95 $48.95
LWBGOHXA $50.95 $49.95 $48.95  MWTWOHXB  $50.95 $49.95 $48.95
LWSLOHXA $50.95 $49.95 $48.95  NBLNOHXA $50.95 $49.95 $48.95
LYBGOHXA $50.95 $49.95 $48.95 NBLTOHXA $50.95 $49.95 $48.95
MARNOHXB $50.95 $49.95 $48.95 NBTNOHXA $50.95 $49.95 $48.95
MARNOHXC $50.95 $49.95 $48.95 NETNOHXA $50.95 $49.95 $48.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(2) Fusion Basic Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
NEVDOHXA $50.95 $49.95 $48.95  PINROHXA $50.95 $49.95 $48.95
NEY OHXA $50.95 $49.95 $48.95  PKTNOHXA $50.95 $49.95 $48.95
NFFDOHXB $50.95 $49.95 $48.95  PLMOOHXB  $50.95 $49.95 $48.95
NGTWOHXA $50.95 $49.95 $48.95 PLWDOHXA $50.95 $49.95 $48.95
NRWLOHXA $50.95 $49.95 $48.95 PMRYOHXA $50.95 $49.95 $48.95
NSTROHXB $50.95 $49.95 $48.95 PMVLOHXB $50.95 $49.95 $48.95
NWBMOHXA $50.95 $49.95 $48.95 PNCYOHXA $50.95 $49.95 $48.95
NWCNOHXA $50.95 $49.95 $48.95  pPOLKOHXA  $50.95 $49.95 $48.95
NWLBOHXA $50.95 $49.95 $48.95  PRSPOHXA $50.95 $49.95 $48.95
NWLNOHXA $50.95 $49.95 $48.95  PRVLOHXA $50.95 $49.95 $48.95
NWMROHXA $50.95 $49.95 $48.95  PSVLOHXA $50.95 $49.95 $48.95
NWPHOHXA $50.95 $49.95 $48.95 PTBYOHXA $50.95 $49.95 $48.95
NWPHOHXB $50.95 $49.95 $48.95  PTLDOHXA $50.95 $49.95 $48.95
NWTNOHXA $50.95 $49.95 $48.95  pTMOOHXA  $50.95 $49.95 $48.95
NWVNOHXA $50.95 $49.95 $48.95  PTWLOHXB $50.95 $49.95 $48.95
OBRLOHXA $50.95 $49.95 $48.95  PYVLOHXA $50.95 $49.95 $48.95
OHCYOHXA $50.95 $49.95 $48.95  RACNOHXA  $50.95 $49.95 $48.95
OKHLOHXA $50.95 $49.95 $48.95  RCMDOHXA  $50.95 $49.95 $48.95
OKHROHXB $50.95 $49.95 $48.95  RCWDOHXA  $50.95 $49.95 $48.95
OSTROHXB $50.95 $49.95 $48.95  RDHWOHXB  $50.95 $49.95 $48.95
OTWYOHXB $50.95 $49.95 $48.95  RDNROHXA  $50.95 $49.95 $48.95
OXFROHXA $50.95 $49.95 $48.95  RLVLOHXB $50.95 $49.95 $48.95
PARSOHXA $50.95 $49.95 $48.95  RPBLOHXB $50.95 $49.95 $48.95
PAYNOHXA $50.95 $49.95 $48.95  RTHBOHXA  $50.95 $49.95 $48.95
PBLSOHXA $50.95 $49.95 $48.95  RTLDOHXA  $50.95 $49.95 $48.95
PCTNOHXA $50.95 $49.95 $48.95 RWSNOHXB $50.95 $49.95 $48.95
PCTNOHXB $50.95 $49.95 $48.95 SABNOHXA $50.95 $49.95 $48.95
PHBGOHXA $50.95 $49.95 $48.95 SCIOOHXA $50.95 $49.95 $48.95

Effective: August 24, 2019
Issued by: General Counsel

210 Interstate North Parkway, Suite 300

Atlanta, Georgia 30339



Fusion Cloud Services, LLC Ohio Price Guide No. 2
Original Page 89

LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)

(2) Fusion Basic Line (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
SCTTOHXA $50.95 $49.95 $48.95 WGTNOHXA $50.95 $49.95 $48.95
SCTVOHXA $50.95 $49.95 $48.95 WHBGOHXA $50.95 $49.95 $48.95
SEMNOHXA $50.95 $49.95 $48.95 WHTNOHXB $50.95 $49.95 $48.95
SEVLOHXA  $50.95 $49.95 $4895  WINOOHXA $50.95 $49.95 $48.95
SGRCOHXA  $50.95 $49.95 $48.95  \WKMNOHXA  $50.95 $49.95 $48.95
SHCTOHXA  $50.95 $49.95 $4895  \WKVLOHXA  $50.95 $49.95 $48.95
SMEDOHXA  $50.95 $49.95 $4895  WLMGOHXB  $50.95 $49.95 $48.95
SNSPOHXB $50.95 $49.95 $48.95 WLPTOHXB $50.95 $49.95 $48.95
SNVLOHXA $50.95 $49.95 $48.95 WLRDOHXA $50.95 $49.95 $48.95
SPNCOHXA $50.95 $49.95 $48.95 WLSHOHXA $50.95 $49.95 $48.95
SRDNOHXA $50.95 $49.95 $48.95 WLTNOHXA $50.95 $49.95 $48.95
SRFDOHXA  $50.95 $49.95 $4895  WMTNOHXA  $50.95 $49.95 $48.95
STBGOHXA  $50.95 $49.95 $4895  \WPMOOHXA  $50.95 $49.95 $48.95
STMYOHXA  $50.95 $49.95 $4895  \WRSWOHXA  $50.95 $49.95 $48.95
SWBSOHXA  $50.95 $49.95 $4895  WSLMOHXA  $50.95 $49.95 $48.95
SYVNOHXA  $50.95 $49.95 $4895  \WSTNOHXA  $50.95 $49.95 $48.95
SYVNOHXB  $50.95 $49.95 $4895  \WSWOOHXA  $50.95 $49.95 $48.95
THPLOHXA  $50.95 $49.95 $4895  \WUNNOHXA  $50.95 $49.95 $48.95
TLVLOHXA  $50.95 $49.95 $4895  \WUNTOHXA  $50.95 $49.95 $48.95
TPCYOHXA  $50.95 $49.95 $4895  WVRLOHXA  $50.95 $49.95 $48.95
TROYOHXA  $50.95 $49.95 $4895  VRKSOHXA $50.95 $49.95 $48.95
TRWDOHXA $50.95 $49.95 $48.95
VLCYOHXA $50.95 $49.95 $48.95
VNBROHXA $50.95 $49.95 $48.95
WALDOHXA $50.95 $49.95 $48.95
WALXOHXA $50.95 $49.95 $48.95
WAYNOHXA  $50.95 $49.95 $48.95
WDSTOHXB $50.95 $49.95 $48.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(3) Fusion Essentials

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
ADENOHXA $51.95 $50.95 $49.95  BRYNOHXA $51.95 $50.95 $49.95
AHVLOHXA $51.95 $50.95 $49.95  BSVLOHXA $51.95 $50.95 $49.95
ALBYOHXA $51.95 $50.95 $49.95  BURLOHXA $51.95 $50.95 $49.95
AMDAOHXA $51.95 $50.95 $49.95 BVRLOHXA $51.95 $50.95 $49.95
AMSTOHXA $51.95 $50.95 $49.95 BWLGOHXA $51.95 $50.95 $49.95
ARTNOHXA $51.95 $50.95 $49.95 BWTNOHXB $51.95 $50.95 $49.95
ASHYOHXA $51.95 $50.95 $49.95 BYVLOHXA $51.95 $50.95 $49.95
ASLDOHXB $51.95 $50.95 $49.95  CADZOHXA $51.95 $50.95 $49.95
ATHNOHXA $51.95 $50.95 $49.95  CARYOHXA $51.95 $50.95 $49.95
ATTCOHXA $51.95 $50.95 $49.95  CDWROHXA  $51.95 $50.95 $49.95
ATWPOHXA $51.95 $50.95 $49.95  CELNOHXA $51.95 $50.95 $49.95
BEVROHXB $51.95 $50.95 $49.95 CETNOHXA $51.95 $50.95 $49.95
BKVLOHXA $51.95 $50.95 $49.95  CHHMOHXA  $51.95 $50.95 $49.95
BLCHOHXA $51.95 $50.95 $49.95  CHSDOHXA $51.95 $50.95 $49.95
BLHNOHXB $51.95 $50.95 $49.95  CHSKOHXA $51.95 $50.95 $49.95
BLLVOHXA $51.95 $50.95 $49.95  CLVLOHXB $51.95 $50.95 $49.95
BLTCOHXA $51.95 $50.95 $49.95  CLWLOHXA $51.95 $50.95 $49.95
BLTMOHXA $51.95 $50.95 $49.95  CLYDOHXA $51.95 $50.95 $49.95
BLVROHXA $51.95 $50.95 $49.95  CMBROHXB  $51.95 $50.95 $49.95
BMVLOHXB $51.95 $50.95 $49.95  CNGROHXA $51.95 $50.95 $49.95
BRBNOHXB $51.95 $50.95 $49.95  CNVYOHXA — $51.95 $50.95 $49.95
BRGHOHXA $51.95 $50.95 $49.95  CPDLOHXC $51.95 $50.95 $49.95
BRILOHXA $51.95 $50.95 $49.95  CRLNOHXA $51.95 $50.95 $49.95
BRLNOHXA $51.95 $50.95 $49.95  CRTCOHXA $51.95 $50.95 $49.95
BRLWOHXA  $51.95 $50.95 $49.95  CRTNOHXA $51.95 $50.95 $49.95
BRMNOHXA $51.95 $50.95 $49.95 CRVLOHXA $51.95 $50.95 $49.95
BRWKOHXA $51.95 $50.95 $49.95 CTISOHXA $51.95 $50.95 $49.95
BRWSOHXA $51.95 $50.95 $49.95 CTWBOHXA $51.95 $50.95 $49.95
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4. SERVICES (Cont’d.)

General Exchange Services (Cont’d.)

4.2.6 Pricing — Fusion Services (Cont’d.)

A

CLLI
DCTROHXB
DLRYOHXA
DLVLOHXA
DLWROHXA
DXCYOHXA
EDONOHXA
EGTNOHXA
ELMROHXA
ENWDOHXA
ERCHOHXA
EVPTOHXA
FLCYOHXA
FLSHOHXA
FORSOHXA
FRPTOHXB
FRVLOHXA
FTRCOHXA
FYTTOHXA
GBBGOHXB
GDRPOHXA
GENOOHXA
GFTNOHXA
GLADOHXA
GLINOHXA
GNFDOHXA
GNWCOHXA
GRCMOHXA
GRTSOHXA

Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)

(3) Fusion Essentials (Cont’d.)

1 Year 2 Year 3 Year CLLI 1 Year
$51.95 $50.95 $49.95 GRTWOHXA $51.95
$51.95 $50.95 $49.95 GRVLOHXA $51.95
$51.95 $50.95 $49.95 GUVLOHXA $51.95
$51.95 $50.95 $49.95 HCVLOHXA $51.95
$51.95 $50.95 $49.95 HGPTOHXB $51.95
$51.95 $50.95 $49.95 HLNAOHXA $51.95
$51.95 $50.95 $49.95 HMVIOHXA $51.95
$51.95 $50.95 $49.95 HRPSOHXA $51.95
$51.95 $50.95 $49.95 HRSPOHXA $51.95
$51.95 $50.95 $49.95 HSKNOHXB $51.95
$51.95 $50.95 $49.95 HSVLOHXA $51.95
$51.95 $50.95 $49.95 HURNOHXA $51.95
$51.95 $50.95 $4995  HUTNOHXA  $51.95
$51.95 $50.95 $4995  HyVLOHXA  $51.95
$51.95 $50.95 $4995  |DAHOHXA  $51.95
$51.95 $50.95 $49.95 JCSNOHXA $51.95
$51.95 $50.95 $49.95 JENROHXB $51.95
$51.95 $50.95 $49.95 JWTTOHXA $51.95
$51.95 $50.95 $49.95 KLBROHXA $51.95
$51.95 $50.95 $49.95  KLISOHXA $51.95
$51.95 $50.95 $4995  KNVLOHXA  $51.95
$51.95 $50.95 $4995 | ARUOHXA  $51.95
$51.95 $50.95 $4995 | AUROHXA  $51.95
$51.95 $50.95 $49.95 LAVLOHXB $51.95
$51.95 $50.95 $49.95 LBRTOHXA $51.95
$51.95 $50.95 $49.95 LDVLOHXA $51.95
$51.95 $50.95 $49.95 LODIOHXA $51.95
$51.95 $50.95 $49.95 LOGNOHXA $51.95

2 Year
$50.95

$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95
$50.95

3 Year
$49.95

$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
$49.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(3) Fusion Essentials (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
LSBGOHXA $51.95 $50.95 $49.95  MTPLOHXA $51.95 $50.95 $49.95
LTFLOHXB $51.95 $50.95 $49.95  MTRSOHXA $51.95 $50.95 $49.95
LUVLOHXA $51.95 $50.95 $49.95  MTVIOHXA $51.95 $50.95 $49.95
LWBGOHXA $51.95 $50.95 $49.95 MWTWOHXB $51.95 $50.95 $49.95
LWSLOHXA $51.95 $50.95 $49.95 NBLNOHXA $51.95 $50.95 $49.95
LYBGOHXA $51.95 $50.95 $49.95 NBLTOHXA $51.95 $50.95 $49.95
MARNOHXB $51.95 $50.95 $49.95 NBTNOHXA $51.95 $50.95 $49.95
MARNOHXC $51.95 $50.95 $49.95  NETNOHXA $51.95 $50.95 $49.95
MCAROHXB $51.95 $50.95 $49.95  NEVDOHXA $51.95 $50.95 $49.95
MCBGOHXA $51.95 $50.95 $49.95  NEY OHXA $51.95 $50.95 $49.95
MCCMOHXB $51.95 $50.95 $49.95  NFFDOHXB $51.95 $50.95 $49.95
MCTWOHXA $51.95 $50.95 $49.95 NGTWOHXA $51.95 $50.95 $49.95
MEDNOHXB $51.95 $50.95 $49.95  NRWLOHXA $51.95 $50.95 $49.95
MILNOHXA $51.95 $50.95 $49.95  NSTROHXB $51.95 $50.95 $49.95
MLPTOHXA $51.95 $50.95 $49.95  NWBMOHXA  $51.95 $50.95 $49.95
MLVROHXA $51.95 $50.95 $49.95  NWCNOHXA  $51.95 $50.95 $49.95
MNCAOHXA $51.95 $50.95 $49.95  NWLBOHXA $51.95 $50.95 $49.95
MNCYOHXA $51.95 $50.95 $49.95  NWLNOHXA $51.95 $50.95 $49.95
MNDNOHXB $51.95 $50.95 $49.95  NWMROHXA  $51.95 $50.95 $49.95
MNRVOHXA $51.95 $50.95 $49.95  NWPHOHXA $51.95 $50.95 $49.95
MNSTOHXA $51.95 $50.95 $49.95  NWPHOHXB $51.95 $50.95 $49.95
MOVLOHXA $51.95 $50.95 $49.95  NWTNOHXA $51.95 $50.95 $49.95
MRBLOHXA $51.95 $50.95 $49.95  NWVNOHXA  $51.95 $50.95 $49.95
MRNSOHXA $51.95 $50.95 $49.95  OBRLOHXA $51.95 $50.95 $49.95
MRRLOHXA $51.95 $50.95 $49.95  OHCYOHXA $51.95 $50.95 $49.95
MRSTOHXA $51.95 $50.95 $49.95 OKHLOHXA $51.95 $50.95 $49.95
MTBLOHXB $51.95 $50.95 $49.95 OKHROHXB $51.95 $50.95 $49.95
MTOROHXA $51.95 $50.95 $49.95 OSTROHXB $51.95 $50.95 $49.95
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4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(3) Fusion Essentials (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
OTWYOHXB $51.95 $50.95 $49.95  RDNROHXA $51.95 $50.95 $49.95
OXFROHXA $51.95 $50.95 $49.95  RLVLOHXB $51.95 $50.95 $49.95
PARSOHXA $51.95 $50.95 $49.95  RPBLOHXB $51.95 $50.95 $49.95
PAYNOHXA $51.95 $50.95 $49.95 RTHBOHXA $51.95 $50.95 $49.95
PBLSOHXA $51.95 $50.95 $49.95 RTLDOHXA $51.95 $50.95 $49.95
PCTNOHXA $51.95 $50.95 $49.95 RWSNOHXB $51.95 $50.95 $49.95
PCTNOHXB $51.95 $50.95 $49.95 SABNOHXA $51.95 $50.95 $49.95
PHBGOHXA $51.95 $50.95 $49.95  SCIOOHXA $51.95 $50.95 $49.95
PINROHXA $51.95 $50.95 $49.95  SCTTOHXA $51.95 $50.95 $49.95
PKTNOHXA $51.95 $50.95 $49.95  SCTVOHXA $51.95 $50.95 $49.95
PLMOOHXB $51.95 $50.95 $49.95  SEMNOHXA $51.95 $50.95 $49.95
PLWDOHXA $51.95 $50.95 $49.95 SEVLOHXA $51.95 $50.95 $49.95
PMRYOHXA $51.95 $50.95 $49.95  SGRCOHXA $51.95 $50.95 $49.95
PMVLOHXB $51.95 $50.95 $49.95  SHCTOHXA $51.95 $50.95 $49.95
PNCYOHXA $51.95 $50.95 $49.95  SMFDOHXA $51.95 $50.95 $49.95
POLKOHXA $51.95 $50.95 $49.95  SNSPOHXB $51.95 $50.95 $49.95
PRSPOHXA $51.95 $50.95 $49.95  SNVLOHXA $51.95 $50.95 $49.95
PRVLOHXA $51.95 $50.95 $49.95  SPNCOHXA $51.95 $50.95 $49.95
PSVLOHXA $51.95 $50.95 $49.95  SRDNOHXA $51.95 $50.95 $49.95
PTBYOHXA $51.95 $50.95 $49.95  SRFDOHXA $51.95 $50.95 $49.95
PTLDOHXA $51.95 $50.95 $49.95  STBGOHXA $51.95 $50.95 $49.95
PTMOOHXA $51.95 $50.95 $49.95  STMYOHXA $51.95 $50.95 $49.95
PTWLOHXB $51.95 $50.95 $49.95  SWBSOHXA $51.95 $50.95 $49.95
PYVLOHXA $51.95 $50.95 $49.95  SYVNOHXA $51.95 $50.95 $49.95
RACNOHXA $51.95 $50.95 $49.95  SYVNOHXB $51.95 $50.95 $49.95
RCMDOHXA $51.95 $50.95 $49.95 THPLOHXA $51.95 $50.95 $49.95
RCWDOHXA $51.95 $50.95 $49.95 TLVLOHXA $51.95 $50.95 $49.95
RDHWOHXB $51.95 $50.95 $49.95 TPCYOHXA $51.95 $50.95 $49.95

Effective: August 24, 2019
Issued by: General Counsel

210 Interstate North Parkway, Suite 300

Atlanta, Georgia 30339



Fusion Cloud Services, LLC

LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

Ohio Price Guide No. 2
Original Page 94

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)
(3) Fusion Essentials (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
TROYOHXA $51.95 $50.95 $49.95  \WLPTOHXB $51.95 $50.95 $49.95
TRWDOHXA $51.95 $50.95 $49.95  WLRDOHXA $51.95 $50.95 $49.95
VLCYOHXA $51.95 $50.95 $49.95  \WLSHOHXA $51.95 $50.95 $49.95
VNBROHXA $51.95 $50.95 $49.95 WLTNOHXA $51.95 $50.95 $49.95
WALDOHXA $51.95 $50.95 $49.95 WMTNOHXA $51.95 $50.95 $49.95
WALXOHXA $51.95 $50.95 $49.95 WPMOOHXA $51.95 $50.95 $49.95
WAYNOHXA $51.95 $50.95 $49.95 WRSWOHXA $51.95 $50.95 $49.95
WDSTOHXB $51.95 $50.95 $49.95  WSLMOHXA  $51.95 $50.95 $49.95
WGTNOHXA $51.95 $50.95 $49.95  \WSTNOHXA $51.95 $50.95 $49.95
WHBGOHXA $51.95 $50.95 $49.95  \WSWOOHXA  $51.95 $50.95 $49.95
WHTNOHXB $51.95 $50.95 $49.95  WUNNOHXA  $51.95 $50.95 $49.95
WINOOHXA $51.95 $50.95 $49.95 WUNTOHXA $51.95 $50.95 $49.95
WKMNOHXA  $51.95 $50.95 $49.95  \WVRLOHXA  $51.95 $50.95 $49.95
WKVLOHXA $51.95 $50.95 $49.95  YRKSOHXA $51.95 $50.95 $49.95
WLMGOHXB $51.95 $50.95 $49.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)P
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)

(4) Fusion Basic Plus

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
ADENOHXA $50.95 $49.95 $48.95 BRYNOHXA $50.95 $49.95 $48.95
AHVLOHXA $50.95 $49.95 $48.95 BSVLOHXA $50.95 $49.95 $48.95
ALBYOHXA $50.95 $49.95 $48.95 BURLOHXA $50.95 $49.95 $48.95
AMDAOHXA $50.95 $49.95 $48.95 BVRLOHXA $50.95 $49.95 $48.95
AMSTOHXA $50.95 $49.95 $48.95 BWLGOHXA $50.95 $49.95 $48.95
ARTNOHXA $50.95 $49.95 $48.95 BWTNOHXB $50.95 $49.95 $48.95
ASHYOHXA $50.95 $49.95 $48.95 BYVLOHXA $50.95 $49.95 $48.95
ASLDOHXB $50.95 $49.95 $48.95 CADZOHXA $50.95 $49.95 $48.95
ATHNOHXA $50.95 $49.95 $48.95 CARYOHXA $50.95 $49.95 $48.95
ATTCOHXA $50.95 $49.95 $48.95 CDWROHXA $50.95 $49.95 $48.95
ATWPOHXA $50.95 $49.95 $48.95 CELNOHXA $50.95 $49.95 $48.95
BEVROHXB $50.95 $49.95 $48.95 CETNOHXA $50.95 $49.95 $48.95
BKVLOHXA $50.95 $49.95 $48.95 CHHMOHXA $50.95 $49.95 $48.95
BLCHOHXA $50.95 $49.95 $48.95 CHSDOHXA $50.95 $49.95 $48.95
BLHNOHXB $50.95 $49.95 $48.95 CHSKOHXA $50.95 $49.95 $48.95
BLLVOHXA $50.95 $49.95 $48.95 CLVLOHXB $50.95 $49.95 $48.95
BLTCOHXA $50.95 $49.95 $48.95 CLWLOHXA $50.95 $49.95 $48.95
BLTMOHXA $50.95 $49.95 $48.95 CLYDOHXA $50.95 $49.95 $48.95
BLVROHXA $50.95 $49.95 $48.95 CMBROHXB $50.95 $49.95 $48.95
BMVLOHXB $50.95 $49.95 $48.95 CNGROHXA $50.95 $49.95 $48.95
BRBNOHXB $50.95 $49.95 $48.95 CNVYOHXA $50.95 $49.95 $48.95
BRGHOHXA $50.95 $49.95 $48.95 CPDLOHXC $50.95 $49.95 $48.95
BRILOHXA $50.95 $49.95 $48.95 CRLNOHXA $50.95 $49.95 $48.95
BRLNOHXA $50.95 $49.95 $48.95 CRTCOHXA $50.95 $49.95 $48.95
BRLWOHXA $50.95 $49.95 $48.95 CRTNOHXA $50.95 $49.95 $48.95
BRMNOHXA $50.95 $49.95 $48.95 CRVLOHXA $50.95 $49.95 $48.95
BRWKOHXA $50.95 $49.95 $48.95 CTISOHXA $50.95 $49.95 $48.95
BRWSOHXA $50.95 $49.95 $48.95 CTWBOHXA $50.95 $49.95 $48.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)

(4) Fusion Basic Plus (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
DCTROHXB $50.95 $49.95 $48.95 HVTNOHXA $50.95 $49.95 $48.95
DLRYOHXA $50.95 $49.95 $48.95 HYVLOHXA $50.95 $49.95 $48.95
DLVLOHXA $50.95 $49.95 $48.95 IDAHOHXA $50.95 $49.95 $48.95
DLWROHXA $50.95 $49.95 $48.95 JCSNOHXA $50.95 $49.95 $48.95
DXCYOHXA $50.95 $49.95 $48.95 JENROHXB $50.95 $49.95 $48.95
EDONOHXA $50.95 $49.95 $48.95 JWTTOHXA $50.95 $49.95 $48.95
EGTNOHXA $50.95 $49.95 $48.95 KLBROHXA $50.95 $49.95 $48.95
ELMROHXA $50.95 $49.95 $48.95 KLISOHXA $50.95 $49.95 $48.95
ENWDOHXA $50.95 $49.95 $48.95 KNVLOHXA $50.95 $49.95 $48.95
ERCHOHXA $50.95 $49.95 $48.95 LARUOHXA $50.95 $49.95 $48.95
EVPTOHXA $50.95 $49.95 $48.95 LAUROHXA $50.95 $49.95 $48.95
FLCYOHXA $50.95 $49.95 $48.95 LAVLOHXB $50.95 $49.95 $48.95
FLSHOHXA $50.95 $49.95 $48.95 LBRTOHXA $50.95 $49.95 $48.95
FORSOHXA $50.95 $49.95 $48.95 LDVLOHXA $50.95 $49.95 $48.95
FRPTOHXB $50.95 $49.95 $48.95 LODIOHXA $50.95 $49.95 $48.95
FRVLOHXA $50.95 $49.95 $48.95 LOGNOHXA $50.95 $49.95 $48.95
FTRCOHXA $50.95 $49.95 $48.95 LSBGOHXA $50.95 $49.95 $48.95
FYTTOHXA $50.95 $49.95 $48.95 LTFLOHXB $50.95 $49.95 $48.95
GBBGOHXB $50.95 $49.95 $48.95 LUVLOHXA $50.95 $49.95 $48.95
GDRPOHXA $50.95 $49.95 $48.95 LWBGOHXA $50.95 $49.95 $48.95
GENOOHXA $50.95 $49.95 $48.95 LWSLOHXA $50.95 $49.95 $48.95
GFTNOHXA $50.95 $49.95 $48.95 LYBGOHXA $50.95 $49.95 $48.95
GLADOHXA $50.95 $49.95 $48.95 MARNOHXB $50.95 $49.95 $48.95
GLINOHXA $50.95 $49.95 $48.95 MARNOHXC $50.95 $49.95 $48.95
GNFDOHXA $50.95 $49.95 $48.95 MCAROHXB $50.95 $49.95 $48.95
GNWCOHXA $50.95 $49.95 $48.95 MCBGOHXA $50.95 $49.95 $48.95
GRCMOHXA $50.95 $49.95 $48.95 MCCMOHXB $50.95 $49.95 $48.95
GRTSOHXA $50.95 $49.95 $48.95 MCTWOHXA $50.95 $49.95 $48.95
GRTWOHXA $50.95 $49.95 $48.95 MEDNOHXB $50.95 $49.95 $48.95
GRVLOHXA $50.95 $49.95 $48.95 MILNOHXA $50.95 $49.95 $48.95
GUVLOHXA $50.95 $49.95 $48.95 MLPTOHXA $50.95 $49.95 $48.95
HCVLOHXA $50.95 $49.95 $48.95 MLVROHXA $50.95 $49.95 $48.95
HGPTOHXB $50.95 $49.95 $48.95 MNCAOHXA $50.95 $49.95 $48.95
HLNAOHXA $50.95 $49.95 $48.95 MNCYOHXA $50.95 $49.95 $48.95
HMVIOHXA $50.95 $49.95 $48.95 MNDNOHXB $50.95 $49.95 $48.95
HRPSOHXA $50.95 $49.95 $48.95 MNRVOHXA $50.95 $49.95 $48.95
HRSPOHXA $50.95 $49.95 $48.95 MNSTOHXA $50.95 $49.95 $48.95
HSKNOHXB $50.95 $49.95 $48.95 MOVLOHXA $50.95 $49.95 $48.95
HSVLOHXA $50.95 $49.95 $48.95 MRBLOHXA $50.95 $49.95 $48.95
HURNOHXA $50.95 $49.95 $48.95 MRNSOHXA $50.95 $49.95 $48.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)

(4) Fusion Basic Plus (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
MRRLOHXA $50.95 $49.95 $48.95 PINROHXA $50.95 $49.95 $48.95
MRSTOHXA $50.95 $49.95 $48.95 PKTNOHXA $50.95 $49.95 $48.95
MTBLOHXB $50.95 $49.95 $48.95 PLMOOHXB $50.95 $49.95 $48.95
MTOROHXA $50.95 $49.95 $48.95 PLWDOHXA $50.95 $49.95 $48.95
MTPLOHXA $50.95 $49.95 $48.95 PMRYOHXA $50.95 $49.95 $48.95
MTRSOHXA $50.95 $49.95 $48.95 PMVLOHXB $50.95 $49.95 $48.95
MTVIOHXA $50.95 $49.95 $48.95 PNCYOHXA $50.95 $49.95 $48.95
MWTWOHXB $50.95 $49.95 $48.95 POLKOHXA $50.95 $49.95 $48.95
NBLNOHXA $50.95 $49.95 $48.95 PRSPOHXA $50.95 $49.95 $48.95
NBLTOHXA $50.95 $49.95 $48.95 PRVLOHXA $50.95 $49.95 $48.95
NBTNOHXA $50.95 $49.95 $48.95 PSVLOHXA $50.95 $49.95 $48.95
NETNOHXA $50.95 $49.95 $48.95 PTBYOHXA $50.95 $49.95 $48.95
NEVDOHXA $50.95 $49.95 $48.95 PTLDOHXA $50.95 $49.95 $48.95
NEY OHXA $50.95 $49.95 $48.95 PTMOOHXA $50.95 $49.95 $48.95
NFFDOHXB $50.95 $49.95 $48.95 PTWLOHXB $50.95 $49.95 $48.95
NGTWOHXA $50.95 $49.95 $48.95 PYVLOHXA $50.95 $49.95 $48.95
NRWLOHXA $50.95 $49.95 $48.95 RACNOHXA $50.95 $49.95 $48.95
NSTROHXB $50.95 $49.95 $48.95 RCMDOHXA $50.95 $49.95 $48.95
NWBMOHXA $50.95 $49.95 $48.95 RCWDOHXA $50.95 $49.95 $48.95
NWCNOHXA $50.95 $49.95 $48.95 RDHWOHXB $50.95 $49.95 $48.95
NWLBOHXA $50.95 $49.95 $48.95 RDNROHXA $50.95 $49.95 $48.95
NWLNOHXA $50.95 $49.95 $48.95 RLVLOHXB $50.95 $49.95 $48.95
NWMROHXA $50.95 $49.95 $48.95 RPBLOHXB $50.95 $49.95 $48.95
NWPHOHXA $50.95 $49.95 $48.95 RTHBOHXA $50.95 $49.95 $48.95
NWPHOHXB $50.95 $49.95 $48.95 RTLDOHXA $50.95 $49.95 $48.95
NWTNOHXA $50.95 $49.95 $48.95 RWSNOHXB $50.95 $49.95 $48.95
NWVNOHXA $50.95 $49.95 $48.95 SABNOHXA $50.95 $49.95 $48.95
OBRLOHXA $50.95 $49.95 $48.95 SCIOOHXA $50.95 $49.95 $48.95
OHCYOHXA $50.95 $49.95 $48.95 SCTTOHXA $50.95 $49.95 $48.95
OKHLOHXA $50.95 $49.95 $48.95 SCTVOHXA $50.95 $49.95 $48.95
OKHROHXB $50.95 $49.95 $48.95 SEMNOHXA $50.95 $49.95 $48.95
OSTROHXB $50.95 $49.95 $48.95 SEVLOHXA $50.95 $49.95 $48.95
OTWYOHXB $50.95 $49.95 $48.95 SGRCOHXA $50.95 $49.95 $48.95
OXFROHXA $50.95 $49.95 $48.95 SHCTOHXA $50.95 $49.95 $48.95
PARSOHXA $50.95 $49.95 $48.95 SMFDOHXA $50.95 $49.95 $48.95
PAYNOHXA $50.95 $49.95 $48.95 SNSPOHXB $50.95 $49.95 $48.95
PBLSOHXA $50.95 $49.95 $48.95 SNVLOHXA $50.95 $49.95 $48.95
PCTNOHXA $50.95 $49.95 $48.95 SPNCOHXA $50.95 $49.95 $48.95
PCTNOHXB $50.95 $49.95 $48.95 SRDNOHXA $50.95 $49.95 $48.95
PHBGOHXA $50.95 $49.95 $48.95 SRFDOHXA $50.95 $49.95 $48.95

Effective: August 24, 2019
Issued by: General Counsel
210 Interstate North Parkway, Suite 300
Atlanta, Georgia 30339



Fusion Cloud Services, LLC Ohio Price Guide No. 2
Original Page 98

LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
b. Frontier North Service Area (Cont’d.)

(4) Fusion Basic Plus (Cont’d.)

CLLI 1 Year 2 Year 3 Year CLLI 1 Year 2 Year 3 Year
STBGOHXA $50.95 $49.95 $48.95 WINOOHXA $50.95 $49.95 $48.95
STMYOHXA $50.95 $49.95 $48.95 WKMNOHXA $50.95 $49.95 $48.95
SWBSOHXA $50.95 $49.95 $48.95 WKVLOHXA $50.95 $49.95 $48.95
SYVNOHXA $50.95 $49.95 $48.95 WLMGOHXB $50.95 $49.95 $48.95
SYVNOHXB $50.95 $49.95 $48.95 WLPTOHXB $50.95 $49.95 $48.95
THPLOHXA $50.95 $49.95 $48.95 WLRDOHXA $50.95 $49.95 $48.95
TLVLOHXA $50.95 $49.95 $48.95 WLSHOHXA $50.95 $49.95 $48.95
TPCYOHXA $50.95 $49.95 $48.95 WLTNOHXA $50.95 $49.95 $48.95
TROYOHXA $50.95 $49.95 $48.95 WMTNOHXA $50.95 $49.95 $48.95
TRWDOHXA $50.95 $49.95 $48.95 WPMOOHXA $50.95 $49.95 $48.95
VLCYOHXA $50.95 $49.95 $48.95 WRSWOHXA $50.95 $49.95 $48.95
VNBROHXA $50.95 $49.95 $48.95 WSLMOHXA $50.95 $49.95 $48.95
WALDOHXA $50.95 $49.95 $48.95 WSTNOHXA $50.95 $49.95 $48.95
WALXOHXA $50.95 $49.95 $48.95 WSWOOHXA $50.95 $49.95 $48.95
WAYNOHXA $50.95 $49.95 $48.95 WUNNOHXA $50.95 $49.95 $48.95
WDSTOHXB $50.95 $49.95 $48.95 WUNTOHXA $50.95 $49.95 $48.95
WGTNOHXA $50.95 $49.95 $48.95 WVRLOHXA $50.95 $49.95 $48.95
WHBGOHXA $50.95 $49.95 $48.95 YRKSOHXA $50.95 $49.95 $48.95
WHTNOHXB $50.95 $49.95 $48.95
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.6 Pricing — Fusion Services (Cont’d.)
A. Monthly Recurring Charges (Cont’d.)
1. Business (Cont’d.)
c. Frontier Communications of Michigan Service Area

(1) Fusion Value Line

CLLI 1 Year 2 Year 3 Year
CONYOHXA $48.95 $46.95 $45.95

(2) Fusion Basic Line

CLLI 1 Year 2 Year 3 Year
CONYOHXA $50.95 $49.95 $48.95

(3) Fusion Essentials

CLLI 1 Year 2 Year 3 Year
CONYOHXA $51.95 $50.95 $49.95

(4) Fusion Basic Plus

CLLI 1 Year 2 Year 3 Year
CONYOHXA $50.95 $49.95 $48.95
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4. SERVICES (Cont’d.)

4.2  General Exchange Services (Cont’d.)

4.2.6 Pricing — Fusion Services (Cont’d.)

B. Non-Recurring Charges

Nonrecurring charges apply to each line installed for the Customer. Nonrecurring charges
are in addition to applicable service order charges contained in a later Section. All such
charges will appear on the next bill following installation of the service.

A separate nonrecurring per line charge will apply where the Customer currently has service
from the Incumbent LEC and requests an "As-Is" changeover of all current service(s) and
features from the Incumbent LEC to the Company without any changes in such service or
features. This Change Over Charge applies in lieu of the nonrecurring charges listed in the
table below.

1. Nonrecurring charges for installation of Business lines are:

First Line (incl. first jack w/wiring)

Each Additional Line (incl. jack w/wiring)*
Additional Jack w/wiring at time of install
Line Installation w/ no jack or wiring

2. Service Order Charges

$130.00
$ 65.00
$ 65.00
$ 65.00

Service Order Charges apply for changes in service and for additions to service. Service
Order Charges are in addition to all other applicable nonrecurring charges identified in
this price guide.

Charge

Feature Add or Change

Basic Service Change

Establishing or Re-arranging Hunting
Directory Listing Change

Invoice Change
Transfer of Service
TN Change

Line Signaling Change

Vanity Number Search

Establishing Dual Service

Expedite Service Charge (LWC/UNE)
Expedite Service Charge (Facilities)
Expedite Service Charge (T1 Circuits)

Price

$10.00 per Order
$10.00 per Order
$10.00 per Order
$10.00 per Order
$25.00 per Order
$25.00 per Order
$25.00 per Order
$25.00 per Order
$25.00 per Order
$25.00 per Order
$50.00 per Order

$200.00 per Day per Line
$595.00 per Day per Circuit

1. Additional Line installation charges apply only when 2 or more lines are installed at the same time and at the

same Customer Premises.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2

General Exchange Services (Cont’d.)

4.2.6 Pricing — Fusion Services (Cont’d.)

B. Nonrecurring Charges (Cont’d.)

3.

Maintenance Visit Charges

Duration of time, per technician

Premise Work Charge $165.00
Initial Hour (time & materials) $165.00
Trouble Determination (per request) $100.00
No Trouble Found $100.00

Each Additional 15 minute increment $ 30.00
Initial Jack & Wiring (existing customer) $165.00
Each Additional Jack & Wiring

(existing customer) $ 65.00

After Hours (time and materials)(1) $100.00

Maintenance Visit Charges apply when the Company dispatches personnel to a
Customer's premises to perform work necessary for installing new service, effecting
changes in service or resolving troubles reported by the Customer when the trouble is
found to be caused by the Customer's facilities.

Maintenance Visit Charges will be credited to the Customer's account in the event trouble
is not found in the Company facilities, but the trouble is later determined to be in those
facilities. The time period for which the Maintenance Visit Charges is applied will
commence when Company personnel are dispatched at the Customer premises and end
when work is completed. The rates for Maintenance of Service, therefore, vary by time
per Customer request.

(1) This charge is billed per instance and is in addition to the standard charges. This is for Business customers
serviced outside of normal business hours.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)

4.2.7 Toll Free Service

Toll Free Service provides for facilities for the Customer(s) to receive interLATA and
intraLATA calls. The Customer will be assigned unique Toll Free number(s) that, when

dialed, will be routed via the Company’s network and terminate at Customer’s designated
local access line(s).

Monthly Recurring Charge per Number: $5.00

8XX usage will be billed separately.

Per Minute  Minimum Increment  Billing Increment
With Local Service $0.069 30 seconds 6 seconds
Without Local Service $0.089 30 seconds 6 seconds

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.8 NAVIGATOR SERVICES (1) (5)
A. Local Service Rates
1. Schedule of Monthly Rates — Network Access Lines
Network Central Total
Access Access Office Monthly
Description Area Line Termination Rate
Non - Residence
Non-Rotary A - - -
With Touch-Tone (2) B $15.95 $2.30 $18.25
C 17.95 2.30 20.25
D 20.45 2.30 22.75
Rotary or A - -
PBX Trunk B $15.95 $6.00 $21.95
With Touch-Tone (3) C 17.95 6.00 23.95
D 20.45 6.00 26.45
Non-Rotary A - - -
Without B $15.95 $2.30 $18.25
Touch-Tone (2) C 17.70 2.30 20.00
D 17.70 2.30 20.00
Rotary or A - - -
PBX Trunk B $15.95 $6.00 $21.95
Without C 17.70 6.00 23.70
Touch-Tone (3) D 17.70 6.00 23.70
Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
428 NAVIGATOR SERVICES (Cont’d.)
B. SmartATM (2)

1. The following monthly rates will apply for the SmartATM service.

Service Category Rate Element Monthly Rate

SmartATM Access Area B $18.00
Access Area C 20.00
Access Area D 22.00

2. Message rate, per minute

Service Category Rate Element Per Minute
Per minute All Access Areas $.05

C. SmartTime Unlimited for Business (4)

1. SmartTime Unlimited for Business — Recurring Charge, per line

Monthly Charge
All Access Areas — Monthly - Each $54.99

D. SmartTime for Business (4)
1. Long distance calling is billed at a rate of $0.055 per minute.

2. SmartTime for Business — Recurring Charge, per line

Monthly Charge
All Access Areas — Monthly - Each $32.99

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.2 General Exchange Services (Cont’d.)
4.2.8 NAVIGATOR SERVICES (Cont’d.)
F. Footnotes:

1. Some former Navigator customers may have special pricing arrangements that
deviate from the rates in this section.

2. Former Navigator customers using this product will now be billed under the
product name Fusion Value Line.

3. Effective December 31, 2009, this service is no longer offered.

4. Former Navigator customers using this product will now be billed under the
product name Fusion Essentials.

5. Former Navigator customers will be billed a bundled flat line rate Effective
December 31, 2009. Any metered or measured usage, along with certain fees, will
be combined into a single bundled flat line rate. The new bundled local rate has
been calculated by adding together the main line rate, the monthly average, over
the last six months, of local usage charges for any measured or metered use, any
local or extended area calling plan charges, any business package charges, the End
User Common Line Charge, the Pre-subscription Charge and the Access Recovery
Surcharge fees. In summary, the new bundled rate reflects the customer’s previous
Navigator rates for the same services and fees.

Effective: August 24, 2019
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4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)

4.2.9 [Reserved for future use]
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)
4.2.10 Miscellaneous Service Charges
1. Facilities Charges
The Facilities Charge provides for delivery of high quality services, including
connecting customers to the network, customer service and network monitoring,
updating operational systems, and the construction of a facilities-based network. The
Facilities Charge is applied to each line. A Supplementary Facilities Charge is also

applied to each line where Fusion Long Distance service is used.

Charge (per line Current Rate
Facilities Charge $6.38

Charge (per line with Fusion LD) Current Rate
Supplementary Facilities Charge $1.00

2. Carrier Access Recovery Charge

The Carrier Access Recovery Charge funds a contribution towards higher costs
of interconnection with other carriers. This charge is applied to each line.

Charge (per line) Current Rate
Carrier Access Recovery Charge $1.35

3. Regulatory Compliance Fee

The Regulatory Compliance Fee covers costs associated with ongoing regulatory and
compliance obligations, participation in regulatory proceedings, handling customer
complaints with regulatory agencies, and negotiations with other regulated carriers.
This charge is applied to each line.

Charge (per line Current Rate
Regulatory Compliance Fee $0.75
Effective: August 24, 2019
Issued by: General Counsel

210 Interstate North Parkway, Suite 300
Atlanta, Georgia 30339



Fusion Cloud Services, LLC Ohio Price Guide No. 2
Original Page 108

LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)
4.2 General Exchange Services (Cont’d.)

4.2.11 Features and Blocks

Any of the following calling features may be added, subject to ILEC availability. The following
rates apply only when these calling features are added to a line that does not include the feature
in the package. To add calling features to any other service, please refer to Section 4.2.6.B for
applicable rates.

Feature Description Business
3 Way Calling $8.63
3 Way Calling w/Transfer $8.05
Accounting Codes $16.00
Call Block $6.90
Call Forward Busy $9.50
Call Forward Variable $11.50
Call Fwd Don’t Answer w/RC $6.33
Call Return $8.50
Call Tracing $8.05
Call Waiting $8.22
Call Waiting w/CID Opt $2.59
Caller ID $15.95
Caller ID Block $5.75
Caller ID Deluxe $15.95
Distinctive Ring $6.50
Enhanced Caller ID $8.05
Hunting $19.00
Preferred Call Forwarding $5.46
Remote Access to Call Fwd $5.75
Repeat Dialing $4.60
Restrict International $5.95
Restrict Toll $5.95
Simultaneous Call Forwarding $6.90
Speed Call 30 $7.99
Speed Call 8 $7.19
Effective: August 24, 2019
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4. SERVICES (Cont’d.)
4.3 Toll Services

This section applies to Long Distance Message Telecommunications Service furnished or made available
by the Company over service components located wholly within or partly within the Local Access and
Transport Areas (LATAS) of the State of Ohio between two or more points within LATAs of the State of
Ohio and where the respective rate centers of such points are also located in said State.
Service is furnished subject to the availability of the service components required. The Company will
determine which of those components shall be used and made modifications to those components at its
option.
43.1 Two-Point Service

See Section 5.3.1 for rates.

Effective: August 24, 2019
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4. SERVICES (Cont’d.)

4.4 Directory Services

4.4.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service, unless the
customer subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings
where the listing is printed in the directory is the directory period. Where the listing has not been
printed in the directory, the period is one month. The Company will provide each Customer with a
copy of a single comprehensive printed directory, on an annual basis, free of charge.

In the absence of gross negligence or willful misconduct, no liability for damage arising from
publishing a non-published or non-listed telephone number in the directory or disclosing said
number to any person shall attach to the Company. Where such a number is published in the
directory, the Company’s liability shall be limited to and satisfied by a refund of any monthly
charges which the Company may have made for such listing. The subscriber indemnifies and save
the Company harmless against any and all claims for damages caused or claimed to have been
caused, directly or indirectly, by the publication of a non-listing or non-published listing.

The Nonrecurring Charge is applicable only when the request for service is subsequent to the initial
installation of the exchange access line or Fusion line.

A. Primary Listings
One listing, termed the Primary Listing, is provided without charge. One copy of the telephone
directory for the service area in which Customer is a subscriber will be delivered to Customer
within 10 days after service is installed.
1. Dual Name Listings
2. Access Service customers who order primary directory listings will be charged the business
rate as appropriate. Other types of directory listings will be provided upon request at the rates
specified.
B. Regular Extra Listings

See Section 5.4.1.B for rates.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.4 Directory Services (Cont’d.)

4.4.1 Directory Listings (Cont’d.)

C.

Special Types of Extra Listings
1. Alternate Listings

2. ExtraLines
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each extra line listing.

3. Foreign Listings
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each Foreign Listing.

Nonpublished Exchange Service
See Section 5.4.1.D for rates.

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also furnished local exchange service.

2. Additional local exchange service furnished to the same customer in the same exchange
as long as customer has local exchange service of the same classification listed in the
directory in the same exchange.

3. When a customer who has a service which involves date terminals where there is not
voice use contemplated.

4. Personalized ring.

Nonlisted Service

See Section 5.4.1.E for rates.
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.4 Directory Services (Cont’d.)

4.4.2  Directory Assistance Service

1. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
for each call is in a later Section.

2. Where the customer places a call to the Directory Assistance attendant via an operator or has
Directory Assistance Service Charges are billed to a third number; or a special billing number,
the charge for each call is located in a later Section.

4.4.3  Directory Assistance Call Completion

See Section 5.4.3 for rates.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.4 Directory Services (Cont’d.)

4.4.4 National Listing Service

A. Service Description

National Listing Service (NLS) is a service whereby customers may request listing information for
areas outside their LATA or home NPA. Requests for listings that are intraLATA or within the
customers home NPA are billed under the current Directory Assistance plan as described in a later
Section.

Callers access NLS by dialing 1+411 or 0+411. Only calls made for listings outside the
customers’ local directory assistance scope as defined above will be eligible for NLS.

Regulations

The regulations and rates set forth below apply to all calls from customers who request assistance
in determining telephone number information of national subscribers as defined in xxx. above.

The customer will be charged for each listing request made during the call. The NLS rate applies
per listing request whether or not a number is provided including requests for numbers which are
non-published, non-listed or not found. There are no allowances associated with NLS.

There are no exemptions from billing for requests for NLS.

Rates

See Section 5.4.4 for rates.
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4. SERVICES (Cont’d.)

4,5 Miscellaneous Services

4.5.1 Toll Restriction

The rates and charges located in Section 5.5.1 apply in addition to the established rates and
charges for the services with which this feature is associated.

4.5.2 900 Call Restriction

The rates and charges located in Section 5.5.2 apply in addition to the established rates and charges
for the services with which this feature is associated.

Effective: August 24, 2019
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LOCAL EXCHANGE TELCOMMUNICATIONS SERVICES

4. SERVICES (Cont’d.)

4.5 Miscellaneous Services (Cont’d.)

4.5.3 [Reserved for Future Use]
4.5.4 [Reserved for Future Use]
4.5.5 Restoration of Suspended Service
A. The Service and Equipment Charge located in Section 5.5.5 will apply for restoring service

after its temporary suspension by the Company, as covered in the Rules and Regulations of
this Price Guide. Charges for restoration of service will be billed in arrears after restoration.

The customer will be required to pay all charges past due, prior to the Company restoring
service to the Customer.

45.6 [Reserved for Future Use]
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4. SERVICES (Cont’d.)

4.5 Miscellaneous Services (Cont’d.)

4.5.7 Virtual Office Services

Virtual Office Service is a service whereby calls placed to a business customer’s
telephone number (the Virtual Office number) in one exchange are automatically
forwarded to a telephone number (the terminating number) in another exchange.
The Virtual Office number does not involve telephone equipment, a physical location,
or manual input to initiate the forwarding of calls to the terminating number. When
a Virtual Office number is called, it is intercepted at the local central office and
automatically routed to whatever terminating number the customer designates. The
forwarded calls can be local or toll, depending on the type of service to which the
customer subscribes. The Virtual Office customer is responsible for any local
usage or toll charges incurred between the customer’s Virtual Office number

and the terminating number. The Virtual Office number includes one path,

which allows for one call to be forwarded at a time. Additional paths can be
ordered to allow additional calls to be forwarded simultaneously. Virtual Office
Service is available to Fusion business customers only.

Virtual Office Service is available in the following packages:
e Local Virtual Office Service
¢ Long Distance Virtual Office Service

A. Local Virtual Office Service
e  The Virtual Office number and the terminating number are within the same local
calling area.
e  Unlimited local calling will be allowed between the Virtual Office number and

the terminating number.

Monthly Rate Service Charge (1)

Local Virtual Office, with one path $25.50 $15.00
Additional Local Path 25.50 15.00

Effective: August 24, 2019
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4. SERVICES (Cont’d.)

4.5 Miscellaneous Services (Cont’d.)

4.5.7 Virtual Office Services (Cont’d.)
B. Long Distance Virtual Office Service (2)(3)
a. The Virtual Office number and the terminating number are not within the same
local calling area and the Virtual Office number forwards to the terminating
number outside of the local calling area.

b. Applicable toll charges will be incurred.

Monthly Rate  Service Charge (1)

Long Distance Virtual Office, with one path $25.50 $15.00
Additional Long Distance Path 25.50 15.00

C. Regulations

1. A Virtual Office number cannot terminate on a public or semi-public service

(coin telephone).

Virtual Office Service does not provide caller identification of the originating

number to the terminating number.

A Virtual Office number is not suitable for data transmission.

The Virtual Office path is not released when the call is forwarded.

Virtual Office Service is subject to the availability of facilities.

Virtual Office Service cannot be suspended (vacation service).

Calls will only be allowed to be forwarded to a business line.

Collect and third-party calls will be billed to the Virtual Office number.

Custom calling features are not available on a Virtual Office number.

0. The Virtual Office number cannot terminate to another such number, whether

a Virtual Office number or the same such service of another service provider.

11. Call Forward Variable should not be offered on the terminating line. Customers
are allowed to have Call Forward Busy/No Answer on the terminating number for
voice mail purposes.

12. Virtual Office can terminate to a distinctive ring number. The distinctive ring
number must be different than the Virtual Office number.

13. Virtual Office may only be used for the communications of a single end use. It
may not be used to aggregate the long distance communications of multiple end
users for resale or to provision communications services for others.

N
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4. SERVICES (Cont’d.)

4.5 Miscellaneous Services (Cont’d.)

4.5.7 Virtual Office Services (Cont’d.)
D. Directory Listing

One listing in the directory covering the exchange in which the Virtual Office
number is located is provided without additional charge. Additional listings and
other Directory Listing products may be purchased for the Virtual Office number.

(1) The Service Charge applies to an order for new Virtual Office Service, to change the Virtual Office
number, to change the number to which the number is forwarded, and to add additional paths, whether
ordered at the time of conversion of service or on a subsequent order. Only one Service Charge will
apply per request, regardless of the number of additions or changes made by the request. The Service
Charge will not apply to convert the service and its existing path(s) to Fusion or on outside moves of
customer’s other service if there is no Virtual Office number or terminating number change.

(2) The customer may select Fusion long distance service, or another long distance carrier from the
Fusion-approved long distance carrier list, to carry the traffic from the Virtual Office number to
the terminating number. When Fusion is selected as customer’s long distance carrier for service
other than its Virtual Office Service, as well as for its Virtual Office Service, the Virtual Office
number long distance usage will be invoiced at the customer’s plan rate, as applicable, and any
usage will contribute to the customer’s volume commitment, if any. When Fusion is selected
as the customer’s long distance carrier for its Virtual Office Service only, the default Fusion
long distance rate, as set forth in the Company’s Interexchange Price Guide.
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4. SERVICES (Cont’d.)

4.6

4.7

Switched Access Services

The Company concurs with the description of and rates for Switched Access Services contained in
Ameritech Ohio’s Ohio Access Services Price Guide approved and on file with the Commission.

Promotions

From time to time, the Company may engage in promotional offerings or trials designed to attract new
Customers, to stimulate usage, to test potential new services, and/or to increase existing Customer
awareness of the Company’s services. In connection with those promotional offerings or trials, the
Company may offer special rate incentives and waive in full or in part Installation/Move Charges and
service and equipment charges. These offerings may be limited to certain services, dates, times of day
and/or locations determined by the Company. The service(s) offered, terms and conditions of the
promotion(s), location(s) and dates of the promotional period for all promotions will be identified in
the Company’s Price List and will be filed in the Company’s TRF Docket at the Commission.
Promotions that involve the waiver of any charges other than non-recurring charges will be limited to
ninety (90) calendar days, on a per-customer basis.
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5. PRICE LIST

5.1 Exchange Access Lines

5.1.1  Main Service

A Business (1)(2)
Description Rate Group A
Flat Rate 1-Party $34.00
B. [Reserved for future]
Footnotes
@ The rates for main service do not include a telephone instrument.
2 The rates for main service include Touch-Tone and Series Completion Hunting.
Effective: August 24, 2019
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5. PRICE LIST (Cont’d.)

5.1 Exchange Access Lines (Cont’d.)

5.1.1 Main Service (Cont’d.)
C. Service and Equipment Charges

1. Service Charges

1. Charge to install main service access line, per
access line (1) $50.00

2. Charge to change telephone number per
access line 10.00

3. Charge to change or rearrange group billing
on existing service, per occasion 10.00

4. Charge to change to or from Optional
Extended Area Service, per access line 10.00

5. Charge to establish or rearrange hunting
sequence, per access line 10.00

6. Charge to change type of signaling
supervision (loop start to group start or vice-
versa), per access line 10.00

7. Charge to change Directory Listing 10.00

(1) Inaddition, apply a nonrecurring charge of $6.00 when a customer has not subscribed to Touch-tone
Service previously from the Company.
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5. PRICE LIST (Cont’d.)

5.1 Exchange Access Lines (Cont’d.)

5.1.2  Line Status Verification and Busy Line Interrupt
A. Rates
1. Line Status Verification, per request $6.56

2. Busy Line Interrupt, per request 6.00

5.1.3  Local Operator Assistance

A. Rates

Description

Station-to-Station Service
Calling Card
Non-Automated
Semi-Automated
Fully Automated
Collect
Non-Automated
Semi-Automated
Fully Automated
Billed to a Third Number
Non-Automated
Semi-Automated
Fully Automated
Sent-Paid
Non-Automated
Semi-Automated

Person-to-Person Service
Non-Automated
Semi-Automated

Rate

$1.95
1.95
.95

$2.75
2.75
2.75

$2.25
2.25
2.25

$2.75
2.75

$3.00
3.00
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5. PRICE LIST (Cont’d.)

5.1 Exchange Access Lines (Cont’d.)

5.1.4  Hunting Line Services

A. Rates and Charges

Monthly
Rates
Business Line
1. Circle Hunting, per access line $5.00
2. Preferential Hunting, per access line(1) 5.00

(1) Rates apply per line equipped with a preferential list.
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5. PRICE LIST (Cont’d.)

5.2 General Exchange Services

Footnotes—Business Rates & Charges—Calling Features

(1) Thisrate is inclusive of the Cancel Call Waiting option where available.
(2) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the

(3)
(4)

terminating Customer to identify the calling party by displayed name and/or number before the call
is answered. Caller ID Customers must provide and connect their own compatible CPE.

Any calling party may prevent the delivery of their calling name and/or number to the called party
by dialing an access code (*67 on their Touch Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will activate per call blocking, which is
available at no charge.

If the calling party activates blocking, the name and/or number will not be transmitted across the line
to the called party. Instead, Caller ID customer will receive an anonymous indicator. This
anonymous indicator notifies the Caller ID customers that the calling party has elected to block the
delivery of their name and telephone number. The blocking of CPN will not be provided on calls
originating from Customer-Owned Pay Telephone Service.

Line blocking for the delivery of the calling name and/or number is available upon request, at no
charge, to the following entities and their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences of employees/volunteers,
where an executive officer of the agency registers with the Company a need for blocking; (a) private,
nonprofit, tax-exempt, domestic violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Line blocking customers can unblock their calling name and/or number information on a per call
basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name or telephone number
which the calling party or the Caller ID customer finds erroneous, offensive, embarrassing, or
misleading for any reason, including but not limited to the way in which the calling party’s name has
been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber. Resale of this information is prohibited by
this Price Guide. CPN will not be displayed if the called party is off-hook or if the called party
answers during the first ring interval. CPN will be displayed for calls made from another central
office only if it is linked by appropriate facilities. Caller ID is not available on operator-handled
calls.

One Call Forwarding feature is applicable per line arranged.

One Simultaneous Call Forwarding feature and one Call Forwarding feature are applicable per line
(non-hunting) used to establish connection.
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5. PRICE LIST (Cont’d.)

5.2 General Exchange Services (Cont’d.)

5.2.3 A. Fusion Basic Business Line (4)

Fusion Basic Business Line is available within the Exchange Area as defined in a later
Section of this Price Guide.

Monthly Rate

Rate Installation
Group A Charge(1)
One Flat Rate 1-Party Line $34.00 $50.00

(1) Installation charges on account will be waived when service is converted from Customer’s current local
exchange carrier to Fusion and for new Fusion lines added at that time. The charge will apply for new Fusion
lines added on a date after service is converted, for new Fusion lines ordered without converting existing
local exchange carrier service, and for new service.

(2) The rates for this service do not include a telephone instrument.

(3) This service offering is subject to the availability of necessary facilities.

(4) Effective September 29, 2010, this product will be billed under Fusion Value Line.
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5. PRICE LIST (Cont’d.)

5.2 General Exchange Services (Cont’d.)

5.2.4  Fusion Basic Business Line - Feature List

Any of the following calling features may be added to the Fusion Basic Business Line. The
following rates apply only when these calling features are added to the Fusion Basic
Business Line. To add calling features to any other service, please refer to Section 4.3 for
applicable rates.

Fusion Basic Feature List Monthly Rate Installation Charge
« Speed Calling 30 $7.00 $10.00
o Call Forwarding 8.50 10.00
« Call Forwarding — Busy/Alternate Answer 8.50 10.00
« Remote Access to Call Forwarding 8.50 10.00
« Three-Way Calling 7.50 10.00
« Call Waiting/Cancel Call Waiting 7.85 10.00
« Automatic Callback 6.00 10.00
« Repeat Dialing 7.00 10.00
« Priority Call 6.00 10.00
« Call Blocker 7.00 10.00
« Caller Wait and See 10.00 10.00
e Multi-Directory Numbers 10.00
— 1st Dependent DN 5.00

- 2nd Dependent DN 1.00
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5. PRICE LIST (Cont’d.)
5.3 Toll Services

This section applies to Long Distance Message Telecommunications Service furnished or made available
by the Company over service components located wholly within or partly within the Local Access and
Transport Areas (LATAS) of the State of Ohio between two or more points within LATAs of the State of
Ohio and where the respective rate centers of such points are also located in said State.

Service is furnished subject to the availability of the service components required. The Company will
determine which of those components shall be used and made modifications to those components at its
option.
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5. PRICE LIST (Cont’d.)
5.3 Toll Services (Cont’d.)
5.3.1  Two-Point Service

A. Operator Service Charges

Description Rate
Station-to-Station Service
Calling Card
Non-Automated $1.95
Semi-Automated 1.95
Fully Automated .95
Collect
Non-Automated $2.75
Semi-Automated 2.75
Fully Automated 2.75
Billed to a Third Number
Non-Automated $2.25
Semi-Automated 2.25
Fully Automated 2.25
Sent-Paid
Non-Automated $2.75
Semi-Automated 2.75
Person-to-Person Service
Non-Automated $3.00
Semi-Automated 3.00
Other Services
Line Status Verification® $6.00
Busy Interrupt® 6.00
5.3.2  Long Distance Only
Monthly Recurring Charge $4.95
Minimum Usage Fee $4.95

5.4 Directory Services

5.4.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer
subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings where the
listing is printed in the directory is the directory period. Where the listing has not been printed in the
directory, the period is one month.

A. Primary Listings
One listing, termed the Primary Listing, is provided without charge. One copy of the telephone
directory for the service area in which Customer is a subscriber will be delivered to Customer within

10 days after service is installed.

(MThe operator will inform the requesting caller of the charge for this service.
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5. PRICE LIST (Cont’d.)

5.4 Directory Services (Cont’d.)

5.4.1  Directory Listings (Cont’d.)
A. Primary Listings

1. Dual Name Listings
Monthly Rate Non-Recurring
Service Charge

Dual Name Listing — Business $3.00 $18.00
2. Access Service customers who order primary directory listings will be charged the
regular extra listing rate as appropriate. Other types of directory listings will be
provided upon request at the rates specified.

Non-Recurring

Monthly Rate Service Charge
Access Service Business Listing, each $1.75 $18.00
3. Additional Listing
Monthly Rate Service Charge
Business $4.50 $18.00

B. Regular Extra Listings
Non-Recurring

Monthly Rate Service Charge
Business extra listings, each $3.00 $18.00

C. Special Types of Extra Listings

1. Alternate Listings
Non-Recurring

Monthly Rate Service Charge
Business alternate listings, each $3.00 $18.00

2. Extra Lines

The regular extra listing rate applicable in the exchange in which the listing appears
applies to each extra line listing.

3. Foreign Listings
The regular extra listing rate applicable in the exchange in which the listing appears

applies to each Foreign Listing.
Non-Recurring

Monthly Rate Service Charge
Business $4.50 $18.00
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5. PRICE LIST (Cont’d.)

5.4 Directory Services (Cont’d.)

5.4.1 Directory Listings (Cont’d.)
C. Special Types of Extra Listings, (Cont’d.)

4. Cross Reference Listings
Non-Recurring

Monthly Rate Service Charge
Business $4.50 $18.00

D. Nonpublished Exchange Service
Non-Recurring

Monthly Rate Service Charge
Business $4.95 (1) $18.00

E. Nonlisted Service
Non-Recurring

Monthly Rate Service Charge
Business Nonlisted Service, each $2.20 $18.00

5.4.2 Directory Assistance Service
A Rates

1.  Where the customer places a sent-paid direct dialed call to Directory Assistance, the
charge for each call (maximum of two numbers requested) is $3.19.

2. Where the customer places a call to the Directory Assistance attendant via an operator or
has Directory Assistance Service Charges are billed to a third number; or a special billing
number, the charge for each call (maximum of two requests per call) is $3.19.
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5. PRICE LIST (Cont’d.)

5.4 Directory Services (Cont’d.)

5.4.3

Directory Assistance Call Completion
1. Rates
Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Non-Coin $.25
- Collect 1.65
- Bill to Third Number 1.65

Semi-Automated DACC

- Sent-Paid 1.65
- Collect 1.65
- Bill to Third Number 1.65
Person-to-Person 3.00

5.4.4 National Listing Service

A. Service Description

National Listing Service (NLS) is a service whereby customers may request listing information for
areas outside their LATA or home NPA. Requests for listings that are intraLATA or within the
customers home NPA are billed under the current Directory Assistance plan as described in a later
Section.

Callers access NLS by dialing 1+411 or 0+411. Only calls made for listings outside the
customers’ local directory assistance scope as defined above will be eligible for NLS.

Regulations

The regulations and rates set forth below apply to all calls from customers who request assistance
in determining telephone number information of national subscribers as defined in xxx. above.

The customer will be charged for each listing request made during the call. The NLS rate applies
per listing request whether or not a number is provided including requests for numbers which are
non-published, non-listed or not found. There are no allowances associated with NLS.

There are no exemptions from billing for requests for NLS.
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5. PRICE LIST (Cont’d.)

5.4 Directory Services (Cont’d.)

5.4.4 National Listing Service (Cont’d.)

C. Rates
Charge Per Listing Request
Sent Paid Request $1.99
Alternately Billed Requests 1.99

5.5  Miscellaneous Services

5.5.1 Toll Restriction
A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for the
services with which this feature is associated.
Non-Recurring
Monthly Rates Installation Charge  Service Charge

Toll Restriction,
per Business line equipped $20.00 $2.00 $6.75

5.5.2 900 Call Restriction
A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for the
services with which this feature is associated.

Non-Recurring

Service Charge
900 Call Restriction

Business (2) (RT)
Per Business line equipped $10.00(2)
(RT)

(1) Not applicable to churches, schools and charitable organizations.

(2) Nonrecurring charges will be waived when the establishment of service is initially requested for local
exchange access service, or provided on the same service order as the establishment of new local exchange
access service, or when a customer who currently has the 900 Call Restriction requests the transfer of
service and re-establishments of 900 Call Restriction on the same service order.
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5. PRICE LIST (Cont’d.)

5.5 Miscellaneous Services (Cont’d.)

55.3 [Reserved for Future Use]
55.4  [Reserved for Future Use]
5.5.5 Restoration of Suspended Service
A. The following Service and Equipment Charge will apply for restoring service after its temporary

suspension by the Company, as covered in the Rules and Regulations of this Price Guide.

Business

Service and Equipment Charge $32.30

In addition to the Service and Equipment Charge, the customer will be required to pay all charges
due, including the charges for the period of denial.

5.6 Bad Check Charge

The Company will bill Customer a one-time charge of $25.00 if Customer’s check for payment of
service is returned for insufficient or uncollected funds, closed accounts, or any other insufficiency or
discrepancy necessitating return of the check at the discretion of the drawee bank or other financial
institution.
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