Hosted Voice (VoIP)

Community Journals
“With [Fusion Connect] Hosted Voice, our employees

can make and receive calls using their business lines
from multiple devices, and we can contact each other
at our homes and offices with 4-digit dialing, all for
less than we were paying before.”

CASE STUDY
INDUSTRY: Journalism

— Holly Hardin, Operations Manager, Community Journals

SOLUTIONS

•
•
•

Fusion Connect Hosted Voice for seamless, “in-office”
voice communications capabilities – regardless of
where employees are based
Productivity-boosting voice services like Audio
Conferencing, Fusion Anywhere, and Auto Attendant
New Poly IP phones free of charge

RESULTS

•
•
•
•
•

Community Journals’ staff works remotely as if they
work in the same building, including 4-digit dialing
regardless of their location

Community Journals
A Greenville, SC, institution since
1999, Community Journals takes
pride in delivering “100% local” news
publications. These include UBJ
(Upstate Business Journal), the area’s
only business news magazine; At
Home; Town; Behind the Counter;
and the weekly Greenville Journal
newspaper. “Our readers get exactly
what they need to stay current with
the news and find out about important
business trends,” says Hardin.

Outsiders see “Community Journals” on their Caller
ID, no matter where the employee is calling from
Advanced calling features enhance ommunications
and collaboration, driving up productivity
New free phones! The fomer provider charged up to
$42,000 in hardware costs
Fusion Connect support is available 24/7 to respond
to any service questions, such as inputing PINs and
operational codes. “[Fusion Connect] never, ever
leaves me hanging,” says Holly Hardin, Ops Manager
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A TRANSITIONAL STATE
The majority of Community Journals employees
were telecommuting while the company waited
to occupy new headquarters in Fall 2014. The
move away from a traditional office environment
and phone system meant that work-from-home
employees used their mobile or home phones
to make important calls to advertisers, news
sources, and vendors. Callers, in turn, would
not see on Caller ID that the call was official
business from Community Journals. And they’d
sometimes return messages late at night on
employees’ home phones. Looking for a better

way to conduct business, Community Journals
turned to Fusion Connect Hosted Voice and
Fusion Connect partner XtraNET Inc., a Hosted
Voice reseller. Fusion Connect Hosted Voice
has transformed the way that Community
Journals’ staff communicates both internally
and externally. “With [Fusion Connect] Hosted
Voice, our remote workforce can make calls and
‘Community Journals’ appears on the recipients’
screens, just as if we were calling from our
offices,” Hardin says.

SMOOTHER CONNECTIONS
Callers faced a challenge when trying to directly
contact Community Journals staff including
reporters, sales, and production. “We didn’t really
have a receptionist,” Hardin says. “So if the caller
reached me at my home but needed to speak
with someone else on our team, I’d have to give
them the correct number and ask them to hang
up and redial. We wanted callers to have a more

professional experience.” Fusion Connect Hosted
Voice allows for the instant transfer of calls to
the right party. “Callers reach our designated
receptionist, who forwards the caller to the
person they’re seeking,” Hardin says. “We didn’t
have this before. Today, they think we’re under
one roof. They have no idea that I’m actually 30
miles away, at home.”

CONFERENCE CALL BLISS

IMPRESSIVE INSTALLATION

Hardin and her production team are planning
to make extensive use of advanced calling
features such as Audio Conferencing. The team
huddles twice a week to make sure ads are all
submitted and properly placed. “With the Audio
Conferencing feature in [Fusion Connect] Hosted
Voice, there is no longer a need to conduct ad
planning sessions in several, disjointed two-party
conversations,” says Hardin. “Having everyone
together accomplishes this twice-weekly task
much more quickly and lets us move onto other
tasks.”

The Fusion Connect installation couldn’t have
come at a more hectic time: Dec. 23, 2013.
For Community Journals, however, it felt like
any other week, thanks to the Fusion Connect
professional installation. “[Fusion Connect] got
all of the phones hooked up and everything done
without any interruptions, whatsoever,” says
Hardin. “Somehow, they just made it happen.
I considered this my Christmas present to my
coworkers.”
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THE FUSION CONNECT
ADVANTAGE
ENABLING THE CONNECTED ENTERPRISE
Optimize your business communications,
costs, and continued collaboration from
any place or device, with crystal-clear
quality. Securely connect your business
locations and remote workers.
LEADING-EDGE TECHNOLOGY
Fusion Connect’s optimized platforms
leverage leading technologies, meaning
seamless integration of solutions
across your virtual and fixed technology
platforms.
DEDICATED SUPPORT TEAM
Our 100% U.S.-based expert tech support
is available 24/7 to keep your business
online and available regardless of the
situation.
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Visit www.fusionconnect.com to learn more.
Or, contact a Fusion Connect Business Consultant
today at 888-301-1721.

Fusion Connect
210 Interstate North Parkway, Suite 200
Atlanta, GA 30339

