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SUITE-k

“Fusion Connect's Tech Support has been fantastic

throughout the entire process...our entire experience

dealing with Fusion Connect has just been great.

— Joseph Pereira, Systems/Network Admin

CHALLENGE

SUITE-k had multiple manufacturing and distribution center
locations and wanted to set up broadband data connectivity
between those locations and their corporate headquarters,
based in South Brunswick, NJ. In addition, they were looking for
a vendor who could integrate Dedicated Internet Access (DIA)
with the data connectivity between their locations. The customer
was an existing client of Fusion Connect for POTS (Plain Old
Telephone Service) service and DIA via T1.

SUITE-k had also begun to investigate the benefits of a hosted
or cloud based phone solution to replace its POTS service. While
the Fusion Connect service worked well, POTS does have some
inherent limitations.

One of the things about a hosted system that appealed most to
the company was the ability to dial a 4-digit extension between
their multiple locations to communicate internally.

Another feature SUITE-k wished to gain was the ability to reroute
DID phone numbers to different destinations in real time to
support ongoing business needs and resources.

SUITE-k also had an urgent need to significantly increase the DIA
bandwidth at one of their locations.
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CASE STUDY

INDUSTRY: Cosmetics, Manufacturing

THASUITE A

SUITE-k

SUITE-k is a premier contract
manufacturer of cosmetics and
personal care products. SUITE-k
specializes in research and
development of new products for
the beauty, spa products, hair care
products and personal care products
industry.

Additionally, their warehousing and
distribution services provide state
of the art systems and controls to
quickly move their clients’ products
from formulation to shelf. Their
experienced staff of researchers,
chemists, marketing executives, and
manufacturing specialists provides
quality products and a high level of
responsiveness to their clients.

WWWw.suite-k.com
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Hosted Voice (VolP)

SOLUTION

SUITE-k, with its multiple sites, required a

series of installations. For the Dayton location
needing immediate upgrade, Fusion Connect
was coordinating the installation of a fiber based
10MB circuit.

However, the time frame needed for fiber
installation of this new service did not fit SUITE-
K's requirements. Fusion Connect was able to
leverage its relationship with one of its many
carrier partners and arrange for the installation of
multiple T1s on a month to month basis.

Another installation involved SUITE-k’s Edison, NJ
location. Here, Fusion Connect had proposed a
fiber based solution for the location’s connectivity
back to the Fusion Connect network (and

thus MPLS connectivity to the other SUITE-k
locations).
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SUITE-k has not only been very happy with the
quality of services Fusion Connect provided
them to date, but also with the breadth of
Fusion Connect’s product offerings, which
they can continue to utilize as their needs and
requirements evolve and grow.

“Fusion Connect’s Tech Support has been
fantastic throughout the entire process,” was

the comment made by Joseph Pereira, SUITE-k;
Systems/Network Administrator. “The company
went out of their way to get any issues that came
up quickly resolved to our satisfaction,” stated
Pereira, adding “our entire experience dealing with
Fusion Connect has just been great”
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THE FUSION CONNECT
ADVANTAGE

ENABLING THE CONNECTED ENTERPRISE
Optimize your business communications,
costs, and continued collaboration from
any place or device, with crystal-clear
quality. Securely connect your business

locations and remote workers. Or, contact a Fusion Connect Business Consultant

LEADING-EDGE TECHNOLOGY today at 888-301-1721.

Fusion Connect'’s optimized platforms
leverage leading technologies, meaning

seamless integration of solutions
across your virtual and fixed technology SIO

platforms. connect.

Visit www.fusionconnect.com to learn more.

DEDICATED SUPPORT TEAM in L 4 f
Our 100% U.S.-based expert tech support
is available 24/7 to keep your business
online and available regardless of the
situation. Fusion Connect
210 Interstate North Parkway, Suite 200
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