Satellite Connectivity

Reliable high-speed internet access, anywhere

Fusion Connect helps businesses extend connectivity to hard-to-reach locations and
backup scenarios where traditional access may fall short. By integrating satellite
connectivity into a broader communications and network strategy, Fusion Connect
helps organizations improve continuity, expand coverage, and create a more resilient

operating environment with less disruption.

Broadband connectivity when and where
you need it, managed by Fusion Connect.

Using the largest constellation of low Earth orbit
satellites, this solution delivers download speeds of 100
to 350 Mbps, typically with 25-75ms round-trip latency.

A static IP address is available for Fusion Connect
customers that need a consistent address for services
like VolP, firewalls, and secure data sharing. When
buying from Fusion Connect, business networking
features like SD-WAN Integration, IP allow lists, IPsec,
and others are supported.

Fusion Connect can deliver and manager high-speed
internet access all of your locations, whether they are
remote and underserved, or where many options are
available. We help you connect your entire business.

Why buy Satellite Connectivity
from Fusion Connect?

100% US-Based Support

Fully US-based support 24/7/365
responds quickly and solve problems
confidently.

Proactive Monitoring
24/7 performance oversight and issue
detection to catch problems early.

Professional Installation

When purchasing LEO systems from
Fusion Connect, professional installation
at all of your locations is part of

the package!




Why Fusion Connect?

Support Excellence
The quality of Fusion Connect

_ support by the numbers
F is for Full Stack. We offer a complete set of
products, all from one vendor. One contract, one {“
number to call, one invoice. Zero finger pointing. Q?.‘b
U is for USA. American made, American owned,
American operated, American staffed. We're here 4 6/50
because you prefer it that way. CSAT SCORE
S is for Support. We deliver a flawless experience,
from Support, to On-boarding, to CX. We are long /\7|
tenured, on-shore, deep experts in operations. O D |:|

lis for Industry Leading Guarantees. We stand
behind our products/services with the best
guarantee in the industry, covering price,
installation, and satisfaction. %
0 is for Obsessed, Customer Obsessed. In an C-}:
industry where competitive products can often 49
look the same, we are different. We make all

NPS
decisions through the lens of our customer. We
will do whatever it takes to do right by you.

+9% YoY

CSAT GROWTH

N is for Network, Network Uptime. Fusion operates
a fully-redundant, failover-proof network that
. “uge " n 1 000/
delivers “five 9's” performance and a 100% o

uptime guarantee. US-BASED SUPPORT
24/7/365

About Fusion Connect

Fusion Connect delivers innovative, cloud communications services that transform business infrastructure into a
foundation for lasting success. Their team of experts provides tailored solutions by drawing on a full suite of secure
networking, voice, collaboration, and customer contact center services. With a commitment to customer success, they are

known for theirindustry-leading uptime, customer satisfaction guarantees, and exceptional, fully USbased support. Fusion

Connect empowers businesses of all sizes to focus on innovation and growth by managing every detail with expertise and
dedication.

Visit www.fusionconnect.com to learn more or call us at 888-301-1721.
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