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FusionWorks Pro

Business-Class Features and Reliability

 
Reduced Costs 
With FusionWorks Pro, traditional PBX equipment 
and startup costs are eliminated. What’s more, all 
calls made within the enterprise are free, providing 
unlimited inter-office calling. For maximum flexibility 
and control, you can optimize your savings by 
selecting a usage plan suited to the specific needs of 
your business. Bring your own broadband or bundle 
with ours.  

Superior Voice Quality  
For some service providers, engineering a solution 
for voice quality is a “nice to have”. We beg to differ. 
Whether your end users work in a small branch office 
or a large contact center, you can always expect a 
consistent, clear connection in the Fusion cloud. 
Plus HD Voice delivers the highest clarity for all 
internal calls. 

Flexible Features 
FusionWorks Pro brings it all together in the cloud, 
providing traditional PBX functionality via cloud-
based features such as individual and group call 
routing, find me/follow me, video calling, voicemail to 
email, combined with the rich, productivity-enhancing 
UC features that allow you to collaborate on any 
device, anywhere. Your powerful Personal Connect 
Portal provides access to a personal Auto Attendant, 
Unified Messaging, and individualized call logs. 
Your Collaboration Seat gives access to and control 
over UC features, including instant messaging and 
presence.

FusionWorks Pro Provides the Communication Solutions Your 
Company Needs to Succeed.

FusionWorks Pro

REDUCE OPEX AND CAPEX

Low start-up costs with no PBX equipment to buy 
or lease. No maintenance contracts or fees for 
changes. Affordable calling plans and free phone 
rental options.

FLEXIBLE INSTALLATION OPTIONS 

With our self-install option you can be up and 
running in about a week. Or, opt for a fully 
managed installation with an onsite technician.  

FREE TRAINING 

For a smooth transition, get free, customizable 
user and administrator training. Help your 
employees get the most out of FusionWorks Pro.

WHY FUSIONWORKS PRO
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Services and Equipment

With FusionWorks Pro, you can assign each 
employee and phone location a service package 
and handset best suited to his or her specific 
need. Unlike other PBX solutions, you can add 
as many users as required as your business 
evolves and grows. What’s more, add cloud-
based enterprise-grade features such as Contact 
Center or call recording, or the productivity 
enhancements of UC, and unleash the power 
of cloud communications with you in complete 
control. 

Our Approach to Customer Excellence

At Fusion, we understand your IT environment 
and communications needs are unique and 
constantly evolving. Our staff knows what it 
takes to implement an enterprise-wide telephony 
solution without any interruption of service. From 
IP connectivity and network design, to service and 
usage plan selection, equipment installation and 
training, we handle each customer engagement 
as an individual project, with a human touch 
most service providers can’t match. Fusion has 
consistently achieved one of the highest levels 
of customer retention in the industry, with some 
customers exceeding 20 years of continuous 
service.
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THE FUSION CONNECT 
ADVANTAGE

ENABLING THE CONNECTED ENTERPRISE
Optimize your business communications, 
costs, and continued collaboration from 
any place or device, with crystal-clear 
quality. Securely connect your business 
locations and remote workers.   
 
LEADING-EDGE TECHNOLOGY   
Fusion Connect’s optimized platforms 
leverage leading technologies, meaning 
seamless integration of solutions 
across your virtual and fixed technology 
platforms.  
 
DEDICATED SUPPORT TEAM   
Our 100% U.S.-based expert tech support 
is available 24/7 to keep your business 
online and available regardless of the 
situation.  
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Visit www.fusionconnect.com to learn more.

Or, contact a Fusion Connect Business Consultant 
today at 888-301-1721.
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Fusion Connect
210 Interstate North Parkway, Suite 200

Atlanta, GA 30339
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