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Quick Reference Guide for FusionWorks UC One

Installation

Desktop
1. Download the desktop client: https://www.fusionconnect.com/support/fusionworks-ucone
2. Double-click the installer executable (.exe) file and follow the installation instructions.
3. Launch FusionWorks UC One.

Smartphone
1. Goto Google Play or the Apple App Store
2. Search for “FusionWorks UC One” and then select “FusionWorks UC One” for the
appropriate platform.
3. Select “Download and Installation”
4. Launch FusionWorks UC One.

Sign In
When you first launch the application you are prompted to sign in.
1. Enter your Fusion Connect user name and password. For this, use your
“phonenumber” @megapathvoice.com and your Fusion Connect password supplied to you
during provisioning. Note: this is the same password you use to sign in to Fusion Connect
Voice Manager.
2. Select whether you would like FusionWorks UC One to remember your password.
3. Select whether you would like FusionWorks UC One to sign you in automatically on
subsequent launches.
4. Click Sign In.

Note: Automatic sign in takes you directly to your Contact list when FusionWorks UC One
launches. If you do not choose automatic sign in, the Sign In screen is presented upon
launch.
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User Interface Layout: Desktop Client & lcons

When you open FusionWorks UC One for the first time, it defaults to your Contact list. The list will be
empty. Use the Search and Dial field to find people and add them to your Contacts. Or, add contacts
manually by clicking the Add Contact button.

Contact Screen Usage

My Room — Your permanent
communication room. Participants can dial
in to your audio bridge.

File Edit Contacts Calls Conversations Window Help
Doe, Jane
[[] available ~
¥ Set Location

Add Contact — Opens window for adding a
new contact or a new group.

What'’s on your mind?

Contacts — View your contact list.

OE B :

.:-{:L::, Call History — View previous calls (All and
O ravorites (3) ~ i Missed Calls).
AN @ Allen, Linda meeting %
= 52 Seattle, WA 10:55 AM
Ej Chat History — View previous chats.
A% King, Jonathon mesting 7
P Home Office, Austin 11:55 AM

Full Enterprise Directory — Show all contacts
of the directory.

Langly, Ron call %
&

Marketing (7) - Dial Pad — Opens the dial pad in the display

area (main window) so you can make a call.

My Contacts (11) 4

Voice Manager Link — Opens a new web
browser directly to the Fusion Voice
Manager, where you can manage your
service for out of office or other settings.

Options — Opens Options area. Use for quick
access to set general preferences,
audio/video equipment, and call settings
like Call Forwarding.

0]

E) Chat — Start an instant message
conversation with a selected contact.

Q‘ Call — Make an IP audio call to a selected
contact.

B Call from Phone — Make a Click To Dial call
from your desk phone (or secondary
device).

=g Video Call — Make a video call to a selected
client (VolP).

Share — Share either the whole screen or an

individual application.
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User Interface Layout: iPhone Client & Icons

Contact Screen Dial Pad

lcon

Usage

MR AN s

MegaPath One =
All

/ Fawerbes (3]

ﬂ Linda Allen
=

F_ Jonathon King

9 Ron Langly

Mz rketing (7)

Al Centocts (12)

Contacts — View your local
contact list and search
entire directory.

Chat History — View
previous chats.

Dial Pad — Opens the dial
pad so you can make a call.

Call History — View previous
calls (All and Missed Calls).

My Room - Your
permanent communication
room. Participants can dial
in to your audio bridge.

Video Call — Start a video
call

Call — Start an audio call

More Options — Pull Call or
Retrieve Call
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Make Audio and Video Calls

Audio and video calls can be made from several places within FusionWorks

UCOne: > Contactlist
> Contact card
> Dial Pad
> Call History

An Active Call
Desktop

Smartphone

During a call you can:

>
>

VvV VvV VvV Vv Vv

Adjust the volume

Enter conference access codes (if
needed)

Mute the microphone
Put a call on Hold
Transfer a Call

Move to a Video Call

Bring in other callers to create a
Conference Call

Share your screen

During a call you can:

>

>
>
>

Mute the microphone
Place call on Hold
Put call on Speaker

Enter conference access codes (if
needed)

Move to a Video call
Place a second call
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Select Audio Device on Desktop

If you have multiple audio devices available for your microphone or speakers, select the preferred audio
device before starting a call.

Basic Instructions
1. Intop navigation bar, click Calls
2. Inthe drop down menu, select Audio Device
3. Inthe fly-out menu, select Headset or Speakers

Advanced Instructions for More Audio/Video Settings MegePath One - o >
1. Inthe top navigation bar, click File fle jfdtContacts Cals Conversations Window _Help
2. Inthe drop down menu, select Options e 8 &
3. Click on Audio/Video to open those settings  Set Location
4. Under Audio, select the Output and Input S

. ] Audio/Video
devices you use for your headset and speakers &
Audio
B Headset:
v:g) Output device
Use Default N
* Input device
:ﬁ: Use Default v
o Speakers:
Output device
Use Default ~
Input device
Use Default N
Level
Ring device (alert signal)
Speakers (Plantronics C310) ~
Ring signal
— .
Play tone for incoming messages L ]
0 Video

Using your desktop’s operating system, you can select a default audio device. With Windows, go to
Control Panel. With Mac, go to the System preferences for Sound.
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My Room

My Room is an always-available virtual room you can use to chat or call with one or more people who
join the room. From My Room it is easy to turn your chat into a conference call, video call, and screen

share experience.

In My Room, there is Room Info consisting of a dial-in number with conference ID, and an option to
email an invitation containing a link to your room for guests outside your organization.

Join someone else’s Room by right-clicking their name on your Contact list, and selecting Join Room.

Desktop

46546

Marketing (€]

™ Linda Allen jned bt 251 Pt Participants (3)

Ro Lawson foned chat 251 #14
@ Dioe, Jane

) Q .
W Allen, Linda

= ]

[l Wy Contacts (10}

¢ ( pf | Lawsen, Ra
r .

hey there
Alen, Linda

a The billboard is complate.

Please take a look.

+1-2066865000

Invite others to your room by:

> Drag and Drop from Contacts
into My Room

> Right-click My Room icon and
select New Invitation for
people within your
organization (people who also
have FusionWorks UC One)

> Right-click My Room icon and
select Email Guest Link for
people outside your
organization (without
FusionWorks UC One). Guests
click the hyperlink in the email
and join your meeting through
a web-browser. As guests
attempt to enter My Room,
you receive a notification and
must Accept each guest
session.
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Smartphone

ol ATAT =

Chat

* Dial-in Info

Dial-in Numbar:

Conference 1D

Maoderater PIN:

Security PIN:

ol ATET ¥ 2652 PM
< . Wmq L

i My Roam

Linda Allen joined chat. 02:51 PM
Ro Lawson jined chat. 02:51 P

20 Lawsor

! hey there

Q The billboard is complete. Pleaze
tlake a look.

Invite others to your room by:
1. Tap My Room icon
2. Tap Chaticon
3. Select from your
Contacts and tap Done

Chat window opens and your
contacts join your room.

Page 7 of 7



	Installation
	Desktop
	Smartphone
	Sign In

	User Interface Layout: Desktop Client & Icons
	User Interface Layout: iPhone Client & Icons
	Make Audio and Video Calls
	An Active Call

	Select Audio Device on Desktop
	My Room



