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SEND A TEXT

Start a conversation with the newly created Bot.
You will find the Bot in the Apps section. Click on the Bot's name to start.
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Click the Open button. As depicted in the screenshot below:
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About

Bots
More from Default Directory Chat with the app to ask questions and find info
Permissions Created by: messagetestbot

Version 1.0.0

More from Default Directory
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Once you click Open, you will need to send any private message to this Bot.
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Please provide the number you want the message to be sent to

It should respond back with a Card that allows you to enter the receiving party’s phone number.

Enter the receiving party's phone number and hit Submit.
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Once you submit, it should create a new Team with the receiver's phone number as the Team name.

Teams
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SEND A MESSAGE

For sending a message to the receiver's phone, you can either reply back to the messages or you can start a

new conversation.

Option 1: Reply Back to the Message

Click on the name of the Team to which you need to send a message.

Once you are inside the Team, click Reply.
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Once you click Reply, search for the Bot's name with the “@" prefix.
Select the Bot from the list of available options.

Add more people Create more channels
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Once you select the bot, type in the message that you want to send and hit enter.

Add more people Create more channels Open the FAQs
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Flease type your mes 2 be sent to 998713

Your message will be sent as SMS to the mobile number of the receiver.

Option 2: Start a New Conversation
Click on the name of the Team to which you need to send a message.

Once you are inside the Team, click on New Conversation.
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Once you click on the New Conversation, search for the Bot's name with the “@" prefix and select the Bot
from the list of available options.
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Add more people Create more channels Open the FAQs
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Once you select the Bot, type in the message that you want to send and hit the Enter key.
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Once you hit Enter, your message will be sent as SMS to the mobile number of the receiver.
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Note: this process works for both the Teams desktop app, web client, and the mobile app.

RECEIVE A TEXT

Simply provide your Teams phone number to any of your contacts. When they send you a text you will
receive it in both the Teams desktop app as well as the mobile app.

If there is an Incoming SMS for the mapped number, you should see the message appear in the Microsoft
Team’s Team. The message should appear in the new Team if you are receiving a message for the first time.
All subsequent messages appear in the same Team.

The Team name by default is the phone number from which the message was initiated (sender). You can
rename this space to something more meaningful, for example, “Jane’s Mobile Phone”.

To activate the SMS feature, please reach out to your

Account Manager or Fusion Connect Support.
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I THE FUSION CONNECT
ADVANTAGE

ENABLING THE CONNECTED ENTERPRISE
Optimize your business communications,
costs, and continued collaboration from
any place or device, with crystal-clear
quality. Securely connect your business

locations and remote workers. Or, contact a Fusion Connect Business Consultant

LEADING-EDGE TECHNOLOGY today at 888-301-1721.

Fusion Connect'’s optimized platforms
leverage leading technologies, meaning

seamless integration of solutions
across your virtual and fixed technology SIO

platforms. connect.

Visit www.fusionconnect.com to learn more.

DEDICATED SUPPORT TEAM in L 4 f
Our 100% U.S.-based expert tech support
is available 24/7 to keep your business
online and available regardless of the
situation. Fusion Connect
210 Interstate North Parkway, Suite 200
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