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Resources 

Watch a Video:   

How To Read The Orders And Disconnects Tile 

 

More Resources:   

See a complete list of Fusion Connect Client Portal self-support documents here:   

https://www.fusionconnect.com/support/portal-support 

 

How do I read the Orders and Disconnects tile? 
 

The Orders and Disconnects tile allows you to view all in progress and completed orders or disconnects for your 

account.  You can choose which you want to view by selecting the name. 

 

 

 

You can use the In Progress and Completed buttons to filter the view. 

  

https://www.youtube.com/watch?v=k_5CwfiufWk
https://www.fusionconnect.com/support/portal-support
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You can view all orders, or all disconnects by selecting the link in the lower right corner of the tile. 

 

 

 

When you are viewing Orders, you can place a new order by selecting the + New Order button. 

Note: Disconnects does not have an option to place a new disconnect. 

 

 


