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Resources 
 

Watch a Video: 
 

How to Manage Internet Services 
 
 
 

More Resources: 
 

See a complete list of Fusion Connect Client Portal self-support documents here: 
 

https://www.fusionconnect.com/support/portal-support 
 
 

 

 
 
How do I access and manage my Internet Services? 

 

 
If you have Internet Services with Fusion Connect, the icon in the Internet section of the Services tile will appear 

bold. You can click on the Internet section to view more information about your internet services. 
 

Note: The number of sites with internet service appears in parentheses. 
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https://www.fusionconnect.com/hubfs/videos/portal-support/How-To-Manage-Internet-Services.mp4
https://www.fusionconnect.com/support/portal-support


On the Internet service page, you can view all your sites with internet service. You can view the type of internet 

Service, the Status of the service, and if there are any Tickets Open for the service. 
 
 

On the left side of the page, you can choose Sites by clicking on a specific site or site(s). You can also view the 
Sites that have Internet Up or Down (by clicking the UP and/or DOWN buttons). 

 

Across the top you have the Site Name, the specific Internet Service Name, the LAN IP Address(s) (if applicable), 
the WAN IP Address, as well as the Status of the circuit (up or down): 

 

 
 
 
 
 

NOTE: If you need to open a ticket for a location’s Internet circuit, select the Kabob icon next to the name of the site 
and then select Create Ticket. Your new ticket will appear in your Tickets section of your login Overview Tab. You 
can manage your ticket by clicking the Ticket Id.  
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