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Resources 

Watch a Video:   

How To View Trouble Ticket History 

 

More Resources:   

See a complete list of Fusion Connect Client Portal self-support documents here:   

https://www.fusionconnect.com/support/portal-support 

 

How do I view my trouble ticket history? 
 

You can view your trouble ticket history by selecting the View Tickets link. 

 

 

 

On the Tickets page you can view a list of tickets including the Ticket Id, Site, Category, Sub-Category, when the 

ticket was opened, Status, and when the ticket was closed. 

  

https://www.youtube.com/watch?v=Rq2Thn6awSI
https://www.fusionconnect.com/support/portal-support
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Click on the Ticket Id to view the ticket details. 

 

 

 

You can export the list of tickets by selecting the three-dot menu at the bottom of the page and selecting the file 

format you want. 

 

 

 

You can get a ticket report by Selecting the Ticket Report button. 
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The Ticket Report page allows you to filter the ticket report by Ticket Id, Site, Category, Sub-Category, Status, and 

time frame the tickets were opened in. 

 

 

 

You can export the ticket report by selecting the three-dot menu at the bottom of the page and selecting the file 

format you want. 

 

 


