
Rate Plan Description - Standard Rates
The following rates apply based on the appropriate rate plan. 

Call Type
Metered Inbound & 
Outbound Rate Plan

Unlimited Inbound 
Rate Plan

Unlimited Inbound 
& Local Outbound 
Rate Plan

Unlimited Inbound 
& Outbound 
Domestic Long 
Distance Rate Plan

$0.005 / min FREE FREE FREE
$0.025 / min $0.025 / min $0.025 / min $0.025 / min
$0.021 / min $0.021 / min FREE FREE
$0.18 / min $0.18 / min $0.18 / min $0.18 / min
$0.021 / min $0.021 / min $0.021 / min FREE
$0.028 / min $0.028 / min $0.028 / min $0.028 / min
$0.021 / min $0.021 / min $0.021 / min FREE
$0.021 / min $0.021 / min $0.021 / min $0.021 / min
$0.65 / call $0.65 / call $0.65 / call $0.65 / call
$0.99 / call $0.99 / call $0.99 / call $0.99 / call

Inbound (not Toll-Free)
Inbound Toll-Free (from within U.S.) 
Outbound Local
Long Distance - Alaska
Long Distance - Canada
Long Distance - Hawaii
Long Distance - Lower 48
Long Distance - US Territories
Payphone surcharge
Directory Assistance

Audio-conferencing Usage Rate

FREE
$0.044 / min / leg

Audio Conferencing (On-Net)
Audio Conferencing (Off-Net, Fusion360)* 
Audio Conferencing (Off-Net, FusionWorks, 
local access)** $0.019 / min / leg

Billing Increments Initial (IBI) Additional (ABI)
Domestic Calls 6 sec 6 sec
International Calls 30 sec 6 sec
International Calls, Mexico 60 sec 60 sec
Toll-Free 30 sec 6 sec

* rate applicable to Fusion360 - Audio Conferencing Room and Audio Conferencing Room (Large Capacity) services, for off-net Fusion360 users. 
** rate applicable to FusionWorks - Audio Conferencing Room, excludes toll-free inbound. Additional fees will apply if audio-conferencing services uses 
toll-free.
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Minute Plans

Minute Plans Minutes Monthly Charge Rate / Min Overage Rate / Min
500 $10 $0.020 $0.021

Domestic Long Distance Minute Bundle 1000 $20 $0.020 $0.020
Included Calling: Lower 48 and Canada 2500 $50 $0.020 $0.020

5000 $95 $0.019 $0.020
7,500 $142.50 $0.019 $0.019
10,000 $180 $0.018 $0.019
15,000 $255 $0.017 $0.018
20,000 $340 $0.017 $0.017
25,000 $400 $0.016 $0.017
50,000 $750 $0.015 $0.016
75,000 $1,125 $0.015 $0.015
100,000 $1,400 $0.014 $0.015
150,000 $2,100 $0.014 $0.014

Minute Plans Minutes Monthly Charge Rate / Min Overage Rate / Min
500 $12 $0.024 $0.025

Toll-Free Inbound Minute Bundle 1000 $24 $0.024 $0.025
Included Calling: Inbound Toll-Free from the Lower 48, 2500 $60 $0.024 $0.024
Alaska, Hawaii, Canada and US Territories 5000 $115 $0.023 $0.024

7,500 $165 $0.022 $0.023
10,000 $210 $0.021 $0.022
15,000 $300 $0.020 $0.021
20,000 $400 $0.020 $0.020
25,000 $475 $0.019 $0.020
50,000 $850 $0.017 $0.018
75,000 $1,200 $0.016 $0.017
100,000 $1,500 $0.015 $0.016
150,000 $2,250 $0.015 $0.015

If you have a Domestic Long Distance or Toll-Free Inbound Minute Plan the following monthly rates apply. If you exceed the minute in your plan, the following 
overage rates will apply. Additional minute bundles exist for Cloud Voice customers. Please contact partner support for details.
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